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C H A P T E R 1
Cisco Collaboration Systems Release Test

• Cisco Collaboration Systems Release Test, on page 1
• Cisco Collaboration Systems Release Test for Japan, on page 2
• Acronym, on page 2

Cisco Collaboration Systems Release Test
Cisco Collaboration Systems Release test is an integral part of the Enterprise Voice Solution Management
which includes key components such as Cisco Unified Communications Manager, Cisco Unified CM & IM
Presense, Cisco Webex Cloud Connected UC, Cisco TelePresence Video Communication Server, Cisco
TelePresence Video Communication Server Expressway,Cisco Expressway, Cisco IP Phones(88xx,78xx),
Cisco Webex, Cisco Webex for Windows VDI, Cisco Webex Room OS, Cisco Webex Meetings and Cisco
Meeting Server. It is a program that validates and tests specified system-level solution for the various products
and platforms in the Cisco Collaboration System.

Cisco Collaboration Systems Release, the systems integration layer, ensures that the Collaboration Systems
Release components are delivered across the various engineering teams, when combined, improves the software
quality. This is achieved by testing the different components.

The requirements for Cisco Collaboration Systems Release is derived based on the following:

• Popular customer scenarios

• Customer demands for upgrade

• Inputs from various Business Units, fields and Cisco Services

The test bed architecture is built based on the Solution Reference Network Design (SRND), cross-section of
product deployment models etc. The different types of testing carried out as a part of Cisco Collaboration
Systems Release are:

• Interoperability/Compatibility

• Functionality

• Availability/Reliability/Stability

• Performance/Scalability/Capacity

• Usability/Serviceability

• Special focus area - CAP (Customer Assurance Program)/Technical Assistance Center (TAC)
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• Security

Cisco Collaboration Systems Release Test for Japan
Cisco Collaboration Systems Release test for Japan includes key components such as Cisco Unified
Communications Manager, Cisco Unified CM & IM Presense, Cisco Webex Cloud Connected UC, Cisco
TelePresence Video Communication Server, Cisco TelePresence Video Communication Server Expressway,
Cisco Webex, Cisco Webex Room OS, Cisco Webex Meetings, Cisco Meeting Server and Cisco Meeting
Management, which is in turn an add-on testing at the solution level, where the requirements gathered are
specific to Japanese usage and market. The requirements are derived based on the following:

• High priority cases that are covered by the Cisco Collaboration Systems Release test team
• Inputs from SE's and TAC team of Cisco Japan

The test execution is carried out on selected Collaboration products, which affects the Japanese segment and
that are prioritized by SE's of the Cisco Japan team. Japanese specific equivalents such as Japanese locale and
JPNP for Numbering Plan are implemented.

The objective of Cisco Collaboration Systems Release for Japan is to run a sub-set of system testing that is
not covered by Cisco Collaboration SystemsRelease Test and implement equivalents with Japanese environment
such as Japanese OS, localized application, selected Cisco Compatible Products and third party equipment.

In this Cisco Collaboration Systems Release for Japan, the following components are tested.

• Cisco Unified Communications Manager
• Cisco Unified CM & IM Presense
• Cisco Webex Cloud Connected UC
• Cisco TelePresence Video Communication Server
• Cisco TelePresence Video Communication Server Expressway
• Cisco Meeting Server
• Cisco Meeting Server web app
• Cisco Meeting Management
• Cisco Webex (Windows/Mac/iOS/Android/Web/Windows-VDI)
• Cisco Webex Room OS
• Cisco Webex Meetings (Windows/Mac/iOS/Android/Web/Windows-VDI/Slack)
• Cisco TelePresence Endpoints
• Cisco IP Phones(88xx,78xx)
• Cisco Expressway

Acronym
DescriptionAcronym

Active DirectoryAD

Advanced Encryption StandardAES

Audible Message Waiting IndicatorAMWI

Application Programming InterfaceAPI
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Cisco Application Policy Infrastructure Controller EnterpriseModuleAPIC-EM

American Standard Code for Information InterchangeASCII

Analog Telephone AdapterATA

AOMedia Video 1AV1

Administrative XMLAXL

Bulk Administration ToolBAT

Business EditionBE

Binary Floor Control ProtocolBFCP

Big Green ButtonBGB

Busy Lamp FieldBLF

Breakout sessionBO

Breakout Session Participant ListBOP- list

Basic Service Set IdentifierBSSID

Customer Assurance ProgramCAP

Certification Authority Proxy FunctionCAPF

Cisco Unified CDR Analysis and ReportingCAR

Closed CaptioningCC

Cisco Webex Cloud Connected UCCCUC

Cisco Directory IntegrationCDI

Call Detail RecordCDR

Collaboration EndpointCE

Cisco Emergency ResponderCER

Call Forward AllCFA

Call Forward BusyCFB

Call Forward No AnswerCFNA

Control HubCH

Cisco Jabber for AndroidCJA

Cisco Jabber for iPhoneCJI

Cisco Jabber for MacCJM

Cisco Jabber for iPadCJIPad

Cisco Jabber for WindowsCJW

Command Line InterfaceCLI

Client Matter CodeCMC

Test Results for Cisco Collaboration Systems Release 14 SU3 Solution Testing for Japan
3

Cisco Collaboration Systems Release Test
Acronym



Cisco Meeting ManagementCMM

Call Management RecordCMR

Cisco Meeting ServerCMS

Cisco Options PackageCOP

Central Processing UnitCPU

Cloud Service ApplianceCSA

Cascading Style SheetsCSS

Client Services FrameworkCSF

Cross-Site Request ForgeryCSRF

Cisco Smart Software ManagerCSSM

Comma Seperated ValueCSV

Computer Telephony IntegrationCTI

Certificate Trust ListCTL

Cisco Unified Border ElementCUBE

Cisco Unity ConnectionCUC

Cisco Unified Communications ManagerCUCM

Cisco Web DialerCWD

Directed Call ParkDCP

Directory NumberDN

Dialed Number AnalyzerDNA

Do Not DisturbDND

Domain Name SystemDNS

Disaster Recovery FrameworkDRF

Dual Tone Multi-FrequencyDTMF

Enhanced 911E911

Elliptical Curve Digital Signature AlgorithmECDSA

Enterprise Content ManagementECM

Emergency Location Identification NumberELIN

Enterprise License ManagerELM

Enhanced Line ModeELM

Extension MobilityEM

Extension Mobility Cross ClusterEMCC

External Phone Number MaskEPNM
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Elastic Sky X IntegratedESXi

End User License AgreementEULA

Expressway-CoreExp-C

Expressway-EdgeExp-E

Forced Authorization CodeFAC

Far End Camera ControlFECC

Federal Information Processing StandardsFIPS

Fully Qualified Domain NameFQDN

First Time ExperienceFTE

File Transfer ProtocolFTP

Graphical User InterfaceGUI

GatewayGW

High-AvailabilityHA

Hosted Collaboration SolutionHCS

High DefinitionHD

High-bandwidth Digital Content ProtectionHDCP

High-Definition Multimedia InterfaceHDMI

Hypertext Transfer ProtocolHTTP

Hypertext Transfer Protocol SecureHTTPS

Inter Cluster TrunkICT

Identity ProviderIdP

Intercluster Lookup ServiceILS

Instant MessagingIM

Internetwork Operating SystemIOS

Internet ProtocolIP

Integrated Service Digital NetworkISDN

Integrated Service RouterISR

Identity Trust ListITL

Interactive Voice ResponseIVR

Java Telephony Application Programming InterfaceJTAPI

Lightweight Directory Access ProtocolLDAP

Local Push Service Set IdentifierLPSSID

Media Adaptation and Resilience ImplementationMARI
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Multipoint Control UnitMCU

Multi Device MessagingMDM

Multilayer Director SwitchMDS

MultiDimensional eXpressionsMDX

Managed File TransferMFT

Media Gateway Control ProtocolMGCP

Multilevel Precedence and PreemptionMLPP

Mainboard Management ProcessorMMP

Music On HoldMOH

Mobile and Remote AccessMRA

Media Resource Group ListMRGL

Multi Platform PhoneMTP

Message Waiting IndicatorMWI

Microsoft TeamsMS Teams

Network Interface CardNIC

Network Interface and Configuration EngineNICE

New Technology LAN Manager version 2NTLMv2

Open AuthenticationoAuth

One Button To PushOBTP

Operations ManagerOM

Operating SystemOS

On Screen DisplayOSD

Peer-to-PeerP2P

Product Authorization KeyPAK

Prime Collaboration DeploymentPCD

Hypertext PreprocessorPHP

Picture in PicturePIP

PackagePKG

Personal MultipartyPMP

Personal Meeting RoomPMR

Power over EthernetPoE

Provisioning Northbound InterfaceProvisioning -
NBI

Primary Rate InterfacePRI
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Problem Reporting ToolPRT

Pan Tilt ZoomPTZ

Question and AnswerQ&A

Quality Report ToolQRT

Remote Desktop ProtocolRDP

Representational State Transfer Application Programming InterfaceREST API

Real Time Control ProtocolRTCP

Real Time Monitoring ToolRTMT

Realtime Transport ProtocolRTP

Security Assertion Markup LanguageSAML

Secure Copy ProtocolSCP

Skinny Client Control ProtocolSCCP

Secure File Transfer ProtocolSFTP

Session Initiation ProtocolSIP

Specific License Reservation / Permanent License ReservationSLR/PLR

Small and Midsize BusinessSMB

Shared MultipartySMP

Simple Mail Transfer ProtocolSMTP

Simple Network Management ProtocolSNMP

Solution Reference Network DesignSRND

Service Set IdentifierSSID

Secure Shell or Secure Socket ShellSSH

Smart Software LicensingSSL

Single Sign OnSSO

Technical Assistant CenterTAC

Trivial File Transfer ProtocolTFTP

Transport Layer SecurityTLS

TelePresence Management SuiteTMS

TelePresence Management Suite Provisioning ExtensionTMSPE

TelePresence Management Suite Extension for Microsoft ExchangeTMSXE

Trust Relay PointTRP

TelePresence ServerTS

Format TextTT
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Unified Computing SystemUCS

User InterfaceUI

Unified Communications ManagerUnified CM

Unified Survivable Remote Site TelephonyUnified SRST

Uniform Resource IdentifierURI

Uniform Resource LocatorURL

Universal Serial BusUSB

Coordinated Universal TimeUTC

User ExperienceUX

Virtual BackgroundVB

Cisco TelePresence Video Communication ServerVCS

Virtual Desktop InfrastructureVDI

Virtual MachineVM

View Mail for OutlookVMO

Voice over IPVoIP

Voice Profile for Instant MessagingVPIM

Video SLA Assessment AgentVSAA

TelePresence Server on VMVTS

Waveform Audio File FormatWAV

White BoardWB

Web Realtime CommunicationWebRTC

Extensive Application Programming InterfacexAPI

Extensible Markup LanguageXML

Extensible Messaging and Presence ProtocolXMPP
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C H A P T E R 2
Test Topology and Environment Matrix

• Test Topology, on page 9
• Environment Matrix, on page 10
• Open Caveats, on page 15
• Resolved Caveats, on page 15
• What's New?, on page 16

Test Topology
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Environment Matrix
Table 1: Environment Matrix

VersionVersion/LocaleComponentApplications

14.0.1.13900-156VersionCisco Unified
Communications Manager

Call Control

cm-locale-ja_JP-14.0.1.9900-681.copLocale

3-1-10.JPDial Plan

X14.3VersionCisco Expressway Series

vcs-lang-ja-jp_14-0_amd64.tlpLocale

X14.3VersionCisco TelePresence Video
Communication
Server(VCS) vcs-lang-ja-jp_14-0_amd64.tlpLocale

8.11-1.0.104Management
Connector

8.11-1.0.8073Call Connector

X14.3VersionCisco TelePresence Video
Communication Server
Expressway vcs-lang-ja-jp_14-0_amd64.tlpLocale

14.0.1.12999-7VersionCisco Unified
Communications Manager
IM and Presence Service

Applications

ps-locale-ja_JP-14.0.1.9900-415.copLocale

3.8 Beta2VersionCisco Meeting Server

3.8 Beta1.18VersionCiscoMeetingManagement

14.0.1.13900-70VersionCisco Unity ConnectionMail and
Unified
Messaging uc-locale-ja_JP-14.0.0.1-104.copLocale
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78xx.14-3-1MN-111VersionCisco Unified IP Phone
7811/21/41/61/32

End Point

88xx.14-3-1MN-111VersionCisco IP Phone
8811/41/45/51/61/65

11-0-6SR5-5VersionCisco Wireless IP Phone
8821

12-0-1-0506-010VersionCisco ATA 191

CE9.15.17.5VersionMX200-G2 - Cisco
TelePresence MX200 G2

CE9.15.17.5VersionMX300-G2 - Cisco
TelePresence MX300 G2

RoomOS 11.6.1.5VersionCisco Webex Room Kit

RoomOS 11.6.1.5VersionCisco Webex Room Kit
Plus

RoomOS 11.6.1.5VersionCisco Webex Room Kit
Plus - PTZ

RoomOS 11.6.1.5VersionCiscoWebex RoomKit Pro

RoomOS 11.6.1.5VersionCisco Webex Room Kit
Mini

RoomOS 11.6.1.5VersionCisco Webex Board 55

CE9.15.17.5VersionDX70-Cisco Webex DX70

CE9.15.17.5VersionDX80-Cisco Webex DX80

RoomOS 11.6.1.5VersionCisco Webex Desk Pro

RoomOS 11.6.1.5VersionCisco Webex Desk Limited
Edition

15.7.3 M8IOSISR Gateways
(3945e/3925e/3945/2921)

Communications
Infrastructure

17.09.03aIOSISR 4451-X / 4351

17.09.03aIOSCisco Unified Border
Element (CAT 8300)

16.6.2IOSCisco 3750 PoE Switch

6.0 & 6.5vCenter Server

5.2(2a)M9500MDS Switch

ESXi 6.7, 7.0VersionCMS 1K Hardware
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1.14VersionCisco TelePresence
Management Suite
Provisioning
Extension-TMSPE

Cisco
TelePresence

15.13VersionCisco TelePresence
Management Suite
Extension for Microsoft
Exchange-TMSXE
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14.1.4.307635VersionCisco Jabber for MacMessaging
Applications 14.1.4.57561VersionCisco Jabber for Windows

14.1(307625)VersionCisco Jabber for iOS

16.5.1iPhone 14 Pro

16.5iPhone 11

16.5.1iPad Pro

12.5.7iPad Air

14.1.307500VersionCisco Jabber for Android

Android OS 13.0OnePlus Nord

Android OS 13.0One Plus 7 Pro

Android OS 13.0Samsung S20 FE

Android OS 8.1.0Nexus 6P

Android OS 8.1.0Samsung S6

Android OS 8.1.0Samsung S8

43.7.1(4427)Version for iOSCisco Webex

4381 SDK Version: 3.0.0-Beta.171Version for Web Client

43.6.0.26643Version for Windows
VDI

43.7.0.115Version for Android

43.7.0.26612Version for Mac

43.7.0.26612Version for Windows

RoomOS 11.6.1.5VersionCisco Webex Room OS

43.8.0.26693Version for AndroidCisco Webex Meetings for
Mobile Client 43.7.2(43720.10)Version for iOS

43.9.0.26744Version for WindowsCisco Webex Meetings for
Desktop 43.6.3(4357)Version for Mac

43.9.0.8867Page VersionCisco Webex Meetings for
Web 43.9.0.240Web App Version

2.4.00.17285 (64-bit)Version for WindowsMicrosoft Teams for
Desktop 2.4.00.17285Version for Mac

2.6.0VersionCiscoWebexMeetings API
(in MS Teams)

2.0.4.0VersionCiscoWebexMeetings API
(in Slack)
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43.7.1.1514Cisco UCS 6140Fabric Interconnect
PRIMARY

UCS

2.2(3d)Cisco UCS 6140Fabric Interconnect
SUBORDINATE

17.06Cisco UCS 6140Fabric Cluster

ESXi 6.0,6.5, 6.7, 7.0C-Series ServerESXi Host

Windows 7 - SP1 (Japanese)Windows 7-SP1Operating SystemClient

Windows 8/8.1 (Japanese)Windows 8/8.1

Windows 11 (Japanese)Windows Laptop

12.6.2Mac Book Pro

12.6.2Mac Book Air

114.0.1823.82(64-bit)Microsoft EdgeBrowser

115.0.2 (64-bit)Mozilla Firefox

115.0.5790.102Chrome

16.1Safari-iOS , Safari-
Mac

Master PR.7569Chrome, Firefox, Edge,
Safari

Cisco Meeting Server web
app

2016VersionMicrosoft Skype for
Business Client

Windows Server 2008 R2, 2012 R2
(Standard,Enterprise, Datacenter -
Japanese)

VersionMicrosoft Windows ServerServer

Windows Server 2016 (Datacenter -
Japanese)

WindowsServer 2019 (Standard,
enterprise, datacenter, Japanese)

2019VersionMicrosoft Skype for
Business Server

2013 & 2016VersionMicrosoft Exchange Server

1.64.00.PCS-XG100VersionPCS – XG100Thrid party
Endpoints(Sony) 2.47.00.b15069VersionPCS – XG80

1.33.00.PCS-XC1VersionPCS – XC1
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Open Caveats
TitleDefect ID

Emoji window doesn't closed when clicking somewhere.CSCwf12122

Virtual background and camera option disappears when self view video pinned as "always
show"

CE-102746

Resolved Caveats
TitleDefect ID

In Personal insights NewManager tab not visibleCSCwf10959
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What's New?
FeaturesComponent

Support Siri ShortcutsCisco
Webex &
Webex
Meetings
43.5

Set your pronouns

@all mention indicator

Customize notifications for all spaces—Windows, Linux, Mac, iPhone, iPad, and Android

Report an Issue

One Tap to Join with the Call-in Option

View Room Details “Contact Card” from Meeting Details Page on Mobile

Introducing more advanced options in the in-app scheduler that’s available on site scheduler
(Desktop)

Set Enter to send your message—iPhone, iPad, and Android

Multiple windows—iPad

Fit your camera video in self view—Windows and Mac

See the network connection status indicator when you’re sharing content—Windows andMac

Invite any user to an in-progress meeting by email-Windows, Mac, iPhone, iPad, and Android

Cohosts can record meetings in the cloud—Windows, Mac, Linux, VDI, iPhone, iPad, and
Android

Audio Watermarking

Secure access to cloud recordings from corporate network

Customize keyboard shortcuts—Windows, Linux, and Mac

Share application windows directly from your Windows taskbar—Windows

Use an animated background in your meeting—iPhone and iPad

See yourself in full-screen mode—iPhone, iPad, and Android

Guest meeting settings—Windows and Mac

Move your meeting to a new device—Windows, Mac, iPhone, iPad, and Android

Move meeting reminders—Windows and Linux

Host and cohost to have same privileges on webinar report page

Webinar presenters can share an MP4 file during the webinar

Allow only one join per email for Webinars

Webex streaming hosts and panelists can list, search, and expel attendees

See the meeting status indicators when you're sharing content-Windows and Mac

Add files in a meeting-Windows, Mac, Linux

Test Results for Cisco Collaboration Systems Release 14 SU3 Solution Testing for Japan
16

Test Topology and Environment Matrix
What's New?



FeaturesComponent

Preassign participants to breakout sessions-Windows and Mac

Send a text message—Windows and Mac

Space Sections

Customize keyboard shortcuts

Quiet Hours

Convert a Private Space to Public

Improved Discoverability of Public Spaces

Recommended Messages—Windows, Mac, Linux, iPhone, iPad, and Android

Quietly leave a space

Series Meeting Support (Desktop)

Ability to start an instant meeting with one-time link (Desktop)

Add a room to a scheduled meeting from Webex (Mobile)

Search and book a room from Webex (Desktop, FedRamp only)

Search and book a room from Webex (Mobile)

Add a room to a scheduled meeting from Webex (Desktop)

New “End Control” Button When Using Remote Control

Source ID improvement for webinars

Device join as attendees in Webinars

Admit a Participant from the Lobby Directly into a Breakout Session

Update Interstitial UX

Pre-assign attendees to BO sessions

Admit participant from lobby directly to breakout session

Admin control for auto detecting device with ultrasound

Custom Dictionary (beta tag)

Color-Coordinated Meeting Cards

New “End Control” Button When Using Remote Control

Decrease the volume of background music when on a call (audio ducking) - Windows only

Music Mode on iOS

Enhancing incoming call notification management on mobile

‘Join’ on Meeting Tab List View (Android)

View participant list from floating window for conference call

Admin control for call recording indicator
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FeaturesComponent

Remove Past Meetings from Call History

Device Instant MeetingCisco
Webex
Room OS Zoom Call Control for Touch Devices

People presence accuracy improvement & Control People Focus by xAPI

Chat notification settings

Cable share popup

Auto-share timer for cable sharing

Hide non-video participants in Webex Meetings

Beta opt-in only: Chat notifications on devices

Co-hosts can start recording a meeting

Improved Video Quality via Increasing Bandwidth Cisco devices

Adding logo in custom and standard screen layoutsCisco
Meeting
Server Configuring default join method for web app users

Adding custom background images for virtual background

Updating status of Jabber users while in a web app meeting

Configuring auto prioritization of audio over content share and video during web app meeting

Improved video quality in conferences with dual camera endpoints

Display logo on participant’s screen during a meeting

Display network information for the content shared in a meeting

Improved video quality in conferences with dual camera endpoints

Configuring default method to join a web app meeting

Smart Licensing feature check for CMS

Auto Provision of Webex App and Cisco Jabber DevicesCUCM

User Interface Updates

Centralized Call History

Cluster Software Location Updates

utils system upgrade through CLI Mode

Eliminate Refresh Token Dependency on Publisher for OAuth

iOS Local Push Connectivity for Calls

Local Push Notification

Smart Licensing feature check for ExpresswayExpressway
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FeaturesComponent

Applying pane placement in custom layoutsCisco
Meeting
Managment Reset Cisco Meeting Server password

Smart Licensing feature check for CMM

Standby hours for Room NavigatoCollaboration
Endpoint New cable share popup UX

Mediastatistics overlay [Cloud][Onprem]

Miracast Content Sharing [Cloud][Edge][Onprem]

USB Microphone/USB Audio Interface Support

Directory sync rooms to Control Hub Workspaces

Macro provisioning from Control Hub

Microsoft Teams WebRTC interop
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C H A P T E R 3
Test Results Summary

• Cisco Meeting Server, on page 21
• Cisco Unified Communications Manager, on page 27
• Cisco Expressway Series, on page 33
• Cisco Collaboration Endpoints, on page 34
• Cisco Webex, on page 38
• Cisco Webex Meetings, on page 62
• Cisco Webex Room OS, on page 69
• Related Documentation, on page 73

Cisco Meeting Server
DefectsStatusCall Component

Flow
DescriptionTitleLogical ID

NAPassedCMS web app from
Windows
(Chrome)->Unified
CM-> Cisco Webex
kit pro

Verify whether
the Cisco
Meeting Server
user is able to
enable the
passthrough
mode in Cisco
Meeting Server.

Enable the
passthrough mode
in CMS server for
Windows

CMS3.7FCS.PHI.CMS.G.001

NAPassedCMS web app for
Windows (Edge) -
>Unified CM -> Cisco
Webex kit pro

Verify whether
the Cisco
Meeting Server
user is able to
enable the
passthrough dual
camera mode in
Cisco Meeting
Server.

Enable the
passthrough dual
camera mode in
CMS server

CMS3.7FCS.PHI.CMS.G.003

Test Results for Cisco Collaboration Systems Release 14 SU3 Solution Testing for Japan
21



NAPassedCMS web app from
Windows(Chrome) ->
Unified CM -> Cisco
Webex kit pro

Verify whether
the Cisco
Meeting Server
user is able to
enable both
passthrough
mode and
passthrough dual
camera in Cisco
Meeting Server

Enable both
passthrough mode
and passthrough
dual camera in
CMS server

CMS3.7FCS.PHI.CMS.G.005

NAPassedCMS web app from
Windows(Chrome)->Unified
CM-> Cisco Webex
kit pro

Verify whether
the Cisco
Meeting Server
user is able to
view the choppy
and freeze video
quality after
disabling
passthrough
mode and
passthrough dual
camera mode.

View the choppy
and freeze video
quality after
disabling
passthrough mode
and passthrough
dual camera mode

CMS3.7FCS.PHI.CMS.G.010

NAPassedCMS web app for
widows
(Chrome)->Unified
CM-> CMS web app
for Windows (Edge)

Verify whether
the Cisco
Meeting Server
user is able to
run the
Webbridge3
command in
Cisco Meeting
Server putty

Run the
'Webbridge3'
command in CMS
CLI mode

CMS3.7FCS.PHI.CMS.G.012

NAPassedCMS web app for
widows
(Chrome)->Unified
CM-> CMS web app
for Windows (Edge)

Verify whether
the Cisco
Meeting Server
user is able to
view in lower
bandwidthwhen
webbridge3
audiopriflag
enabled

View the video in
lower bandwidth
when webbridge3
audiopriflag
enabled

CMS3.7FCS.PHI.CMS.G.015

NAPassedCMS web app for
Windows
(Chrome)->Unified
CM-> CMS web app
for Windows (Edge)

Verify whether
the CMS user is
able to set the
Jabber status to
DND before
joining the
meeting and
view the status
in meeting.

Set the Jabber
status to DND
before joining the
meeting and view
the status in CMS
Webapp meeting
for Windows

CMS3.7FCS.PHI.CMS.G.025
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NAPassedCMS web app for
Windows
(Chrome)->Unified
CM-> CMS web app
for Windows (Edge)

Verify whether
the Cisco
Meeting Server
user canis able
to update the
Jabber status in
meeting to
available
manually in
Jabber.

Update the Jabber
status manually ‘in
meeting’ to
'available' in
Jabber for
Windows

CMS3.7FCS.PHI.CMS.G.026

NAPassedCMS web app for
Windows(Edge)->Unified
CM-> Cisco MX200

Verify whether
the CMS user is
able to view
logo in CMS
meeting after
uploading .png
file via FTP

View logo in CMS
meeting after
uploading .png file
via FTP

CMS3.7FCS.PHI.CMS.G.033

NAPassedNAVerify whether
the CMS user is
able to change
custom logo
Position to left
top in CMS
Server

Change custom
logo position to
left top in CMS
Server

CMS3.7FCS.PHI.CMS.G.034

NAPassedNAVerify whether
the CMS user
can able to
create new
lobby profile
with
presentation
only method in
CMS Server

Create new lobby
profile with
presentation only
method in CMS
Server

CMS3.7FCS.PHI.CMS.G.061

NAPassedCMS web app for
Windows1(Chrome)->Unified
CM->CMS web app
for Windows2(Edge)

Verify whether
the CMS user is
able to join with
presentation
method in CMS
Webappmeeting

Join with
presentation
method in CMS
Webapp meeting

CMS3.7FCS.PHI.CMS.G.062

NAPassedNAVerify whether
the CMS user is
able to create
new lobby
profile with
audio video
method in CMS
Server

Create new lobby
profile with audio
video method in
CMS Server

CMS3.7FCS.PHI.CMS.G.063
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NAPassedCMS web app for
Windows1(Edge)->Unified
CM->CMS web app
for Windows2
(Chrome)

Verify whether
the CMS user
can able to
upload
unmatched
format file in
CMSServer and
view in CMS
Webappmeeting

Upload and view
unmatched format
file in CMS Server

CMS3.7FCS.PHI.CMS.G.082

NAPassedCMS web app for
Windows1(Edge)->Unified
CM->CMS web app
for Windows2
(Chrome)

Verify whether
the CMS user is
able to share the
screen again and
view the custom
background
image in CMS
Webapp meting

Share screen and
view the custom
background image
during CMS
Webapp meeting

CMS3.7FCS.PHI.CMS.G.083

NAPassedNAVerify whether
the Cisco
Meeting
Management
user is able to
register the
smart software
licensing
successfully.

Register the
smart
software
licensing in
Cisco
Meeting
Management.

CMS3.7FCS.CMS.G.092

NAPassedNAVerify whether
the Cisco
Meeting
Management
user is able to
renew the
registration
smart software
licensing in
Cisco Meeting
Management
successfully.

Renew the
license
registration
for smart
software
licensing in
Cisco
Meeting
Management.

CMS3.7FCS.CMS.G.095

Test Results for Cisco Collaboration Systems Release 14 SU3 Solution Testing for Japan
24

Test Results Summary
Cisco Meeting Server



NAPassedNAVerify whether
the Cisco
Meeting
Management
user is able to
generate the
token for in
CSSM for
registration of
smart licensing
successfully.

Generate the
token in
CSSM for
register smart
licensing in
Cisco
Meeting
Management.

CMS3.7FCS.CMS.G.100

NAPassedNAVerify whether
the Cisco
Meeting
Management
user is able to
Apply the
token to
register smart
licensing
successfully.

Apply the
token to
register smart
licensing in
Cisco
Meeting
Management

CMS3.7FCS.CMS.G.102

NAPassedNAVerify whether
the Cisco
Meeting
Management
user is able to
deregister the
smart licensing
successfully.

Deregister the
smart
licensing for
Cisco
Meeting
Management

CMS3.7FCS.CMS.G.105

NAPassedNAVerify
whetherCisco
Desk Pro user
can Disable
Provider
Microsoft
Teams
Compatibility
Mode in Cisco
Desk Pro
device UI
successfully

Provider
Microsoft
Teams
Compatibility
Mode is
disable in
Cisco Desk
Pro device UI

CMS3.7FCS.CMS.G.164

Test Results for Cisco Collaboration Systems Release 14 SU3 Solution Testing for Japan
25

Test Results Summary
Cisco Meeting Server



NAPassedMS Teams for
Cisco Webex
Cisco Desk
Pro->Webex
Cloud->MS
Teams
Cloud->MS
Teams for
Windows

Verify whether
CiscoDesk Pro
user can Share
content through
CiscoDesk Pro
in Zoom
meeting
successfully

Share content
throughCisco
Desk Pro in
Zoom
meeting

CMS3.7FCS.CMS.G.167

NAPassedMS Teams for
Cisco Webex
Cisco Desk
Pro->Webex
Cloud->MS
Teams
Cloud->MS
Teams for
Windows

Verify whether
CiscoDesk Pro
user can mute
audio during
zoom meeting
in Cisco Desk
Pro
successfully

Mute audio
during zoom
meeting in
Cisco Desk
Pro

CMS3.7FCS.CMS.G.168

NAPassedNAVerify whether
the Cisco
Meeting Server
user can View
the password
reset successful
notification
after clicking
on done
successfully.

View the
password
reset
successful
notification
after clicking
on done in
Cisco
meeting
server.

CMS3.7FCS.CMS.G.086

NAPassedNAVerify whether
the Windows
User can Enter
lower case
alphabet as
new password
in Cisco
Meeting Server
page
successfully.

Enter lower
case alphabet
as new
password in
Cisco
Meeting
Server.

CMS3.7FCS.CMS.G.087

NAPassedNAVerify whether
the Windows
User can Enter
Upper case
alphabet as
new password
in Cisco
Meeting Server
page
successfully.

Enter Upper
case alphabet
as new
password in
Cisco
Meeting
Server.

CMS3.7FCS.CMS.G.088
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NAPassedNAVerify whether
the Cisco
Meeting Server
user can View
the number of
tries exceeded
notifications
after giving
wrong
password 3
times
successfully.

View the
number of
tries
exceeded
notifications
after giving
wrong
password 3
times in
Cisco
Meeting
Server.

CMS3.7FCS.CMS.G.089

NAPassedNAVerify whether
the Windows
User can Enter
Special
characters as
new password
in Cisco
Meeting Server
successfully.

Enter Special
characters as
new
password in
Cisco
Meeting
Server.

CMS3.7FCS.CMS.G.090

Cisco Unified Communications Manager
DefectsStatusCall

Component
Flow

DescriptionTitleLogical ID

NAPassedNAVerify whether
user can enable
Synchronizing
from LDAP
server for auto
provision of
Jabber in Cisco
Unified CM

Enable
Synchronizing
from LDAP
server for auto
provision of
Jabber in Cisco
Unified CM

UCJ14.SU3.FCS.PHI.CUCM.G.016

NAPassedNAVerify whether
user can select
Microsoft Active
directory as
LDAP server
type in Cisco
Unified CM

Select
Microsoft
Active
directory as
LDAP server
type in Cisco
Unified CM

UCJ14.SU3.FCS.PHI.CUCM.G.017
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NAPassedNAVerify whether
user can enable
Centralised call
history for
connected UC in
Control Hub

Enable
Centralised
call history for
connected UC
in Control Hub

UCJ14.SU3.FCS.PHI.CUCM.G.018

NAPassedNAVerify whether
user can able to
enable "Continue
with upgrade
after upgrade" in
software upgrade
Cisco Unified
CM

Enable
"Continuewith
upgrade after
upgrade" in
software
upgrade
through Cisco
Unified CM

UCJ14.SU3.FCS.PHI.CUCM.G.041

NAPassedNAVerify whether
user can able to
enable
"switch-version
server after
upgrade(valid
only for ISO)"
option on
software upgrade
option in Cisco
Unified CM

Enable
"switch-version
server after
upgrade(valid
only for ISO)"
option on
software
upgrade option
in Cisco
Unified CM

UCJ14.SU3.FCS.PHI.CUCM.G.042

NAPassedNAVerify whether
user can able to
enable edit
source of the
upgrade file
through Cisco
Unified CM via
CLI mode

Edit source of
the upgrade
file through
Cisco Unified
CM via CLI
mode

UCJ14.SU3.FCS.PHI.CUCM.G.043

NAPassedNAVerify whether
the Cisco
Unified
Communication
Manager admin
is able to run the
command “Utils
system upgrade
initiate” in via
CLI mode

Run the
command
“Utils system
upgrade
initiate” in
Unified CM
via CLI mode

UCJ14.SU3.FCS.PHI.CUCM.G.066
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NAPassedNAVerify whether
the Cisco
Unified
Communication
Manager admin
is able to run the
command “Utils
system upgrade
cancel” in via
CLI mode

Run the
command
“Utils system
upgrade
cancel” in
Unified CM
via CLI mode

UCJ14.SU3.FCS.PHI.CUCM.G.067

NAPassedNAVerify whether
the Cisco
Unified
Communication
Manager admin
is able to run the
command “Utils
system upgrade
dataexport” in
via CLI mode

Run the
command
“Utils system
upgrade
dataexport*” in
Unified CM
through FTP
via CLI mode

UCJ14.SU3.FCS.PHI.CUCM.G.070

NAPassedNAVerify whether
the Cisco
Unified
Communication
Manager admin
is able to run the
command “Utils
system upgrade
cluster initiate”
in via CLI mode

Run the
command
“Utils system
upgrade
Cluster
initiate” in
Unified CM
via CLI mode

UCJ14.SU3.FCS.PHI.CUCM.G.071

NAPassedNAVerify whether
the Cisco
Unified
Communication
Manager admin
is able to run the
command “Utils
system upgrade
status” via CLI
mode

Run the
command
“Utils system
upgrade cluster
status” in
Unified CM
via CLI mode

UCJ14.SU3.FCS.PHI.CUCM.G.073

NAPassedCiscoWebex
for Windows
-> Unified
CM -> Cisco
Webex for
iPhone

Verify whether
Cisco Webex for
iPhone is able to
receive the
incoming call
notificationwhen
it connects with
the Local Push
SSID

Receive
incoming call
notification in
Cisco Webex
for iPhonewith
LPSSID

UCJ14.SU3.FCS.PHI.CUCM.G.057
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NAPassedCiscoWebex
for Windows
-> Unified
CM -> Cisco
Webex for
iPad

Verify whether
Cisco Webex for
iPad is able to
receive the
incoming call
notificationwhen
it connects with
other Wifi than
Local Push SSID

Connect with
outside of
LPNSSID and
check the
Incoming call
notification in
Cisco Webex
for iPad

UCJ14.SU3.FCS.PHI.CUCM.G.059

NAPassedCiscoWebex
for iPhone ->
Unified CM
-> Cisco
Webex for
iPad

Verify whether
Cisco Webex for
iPhone is able to
receive the
incoming call
notification from
Cisco Webex for
iPad when both
devices are
connected with
Local Push SSID

Make a call
between Cisco
Webex for iOS
devices when
connected with
LPSSID

UCJ14.SU3.FCS.PHI.CUCM.G.060

NAPassedCiscoWebex
for iPhone 2
-> CUCM ->
VCS C ->
VCS E ->
Cisco Cloud
-> Google
Cloud
->Cisco
Webex for
iPhone 1

Verify whether
Cisco Webex for
iPhone is able to
view display
name when
receiving push
notificaion

Show display
name in Cisco
Webex for
iPhone when
receiving push
notification

UCW14.SU3FCS.CUCM.G.001

NAPassedNAVerify whether
Cisco Webex for
iPhone user is
able to receive
push notification
for Person to
person chat

Receive push
notification for
P2P chat in
Cisco Webex
for iPhone

UCW14.SU3FCS.CUCM.G.004

NAPassedNAVerify whether
Cisco Webex for
iPhone user is
able to receive
push notification
when device is in
sleep state

Receive push
notification
when Cisco
Webex for
iPhone when
device is in
sleep state

UCW14.SU3FCS.CUCM.G.009
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NAPassedNAVerify whether
Cisco Webex for
iPhone for
iPhone user is
not able to
receive push
notificationwhen
DND is enabled
on suspended
Webex App for
iPhone

Verifying
DND feature
on Suspended
state Webex
App for iPhone

UCW14.SU3FCS.CUCM.G.010

NAPassedNAVerify whether
Cisco Webex for
iPhone for
iPhone user is
not able to
receive push
notificationwhen
call forward all is
enabled to
suspended Cisco
Webex for
iPhone for
iPhone

CFALL feature
is enabled on
the Suspended
Webex for
iPhone to
another
Suspended
Webex App
Device for
iPhone

UCW14.SU3FCS.CUCM.G.012

NAPassedNAVerify whether
Cisco Webex for
iPhone is not
able to receive
push notification
for message
when device is in
airplane mode

Don’t receive
message push
notification for
Cisco Webex
for iPhone in
Airplane mode

UCW14.SU3FCS.CUCM.G.015

NAPassedNAVerify whether
Cisco Webex for
iPhone is not
able to receive
persistent chat
push notification
for suspended
Cisco Webex for
iPhone

Receive
persistent chat
push
notification for
suspended
Cisco Webex
for iPhone

UCW14.SU3FCS.CUCM.G.016
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NAPassedNAVerify whether
Cisco Webex for
iPhone is able to
receive push
notification for
file transfer
when Cisco
Webex for
iPhone is
suspended

Receive push
notification for
file transfer
when Cisco
Webex for
iPhone is
suspended

UCW14.SU3FCS.CUCM.G.018

NAPassedNAVerify whether
Cisco Webex for
iPhone is not
able to decline
call from
suspended Cisco
after receiving
push notification

Decline call
from
suspended
Cisco after
receiving push
notification

UCW14.SU3FCS.CUCM.G.020

NAPassedNAVerify whether
user able to
enabling AXL
Web services
with valid
credentails for
configuring to
devices
registered with
Cisco Unified
CM to Webex
Cloud via Cisco
Webex Device
Connector.

Enabling AXL
web services in
Unified CM

UCW14.SU3FCS.CUCM.G.024

NAPassedNAVerify whether
user able to
install IM and
Presence
Japanese locale
in IM and
Presence server
and verify the IM
and presence
accepting
Unified CM
locale or not..

IM and
Presence
accepting
Unified CM
locale while
install JP
locale for IM
and Presence

UCW14.SU3FCS.CUCM.G.026
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NAPassedNAVerify whether
the Unified CM
user can able to
enable ‘High
Availability
(HA)’ in Unified
CM admin page

Enable ‘High
Availability’ in
CUCM admin
page

UCW14.SU3FCS.Unified CM.G.031

NAPassedNAVerify whether
the Unified CM
admin can view
the status for
‘Presence server’
in Unified CM
GUI

View the status
for ‘Presence
server’ in
CUCM GUI

UCW14.SU3FCS.Unified CM.G.033

Cisco Expressway Series
DefectsStatusCall

Component
Flow

DescriptionTitleLogical ID

NAPassedNAVerify whether
when
connected
mode, Cisco
product sends
usage
information
directly over
the internet or
via a Proxy
Server or
through an
on-premises
collector for
licensing
virtual account
in Cisco
Expressway
Core & Edge

Smart
licensing
mode connect
in Cisco
Expressway-Core

UCW14.SU3FCS.EXP.G.001
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NAPassedNAVerify when
select Cisco
Smart Software
Manager
On-Prem,
communicates
with a locally
connected
collector
virtual account,
which acts as a
local license
authority in
Cisco
Expressway
Core & Edge

Transport
settings
communicate
with Cisco
Smart
Software
Manager
On-Prem in
Cisco
Expressway-Core

UCW14.SU3FCS.EXP.G.004

NAPassedNAVerify whether
displays the
license
Authorized
product is
authorized or
in compliance
state in
Expressway
Core & Edge

License
Authorized
status in
Cisco
Expressway-Core

UCW14.SU3FCS.EXP.G.007

NAPassedNAVerify whether
displays the no
Licenses in use
or no licenses
are being
consumed by
the product.

No Licenses
in use status
in Cisco
Expressway-Core

UCW14.SU3FCS.EXP.G.010

Cisco Collaboration Endpoints
DefectsStatusCall

Component
Flow

DescriptionTitleLogical ID

NAPassedNAVerify whether Cisco
Desk Pro user is able
to enable office hours
using API command
in Cisco Desk Pro UI

Enable Office hours in
the Cisco Desk Pro
using API command

UCJ14.SU3.FCS.PHI.CE.G.001
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NAPassedCisco Desk
Pro->Unified
CM->Webex
Cloud->Cisco
Webex for
Windows

Verify whether Cisco
Desk Pro user is able
to view the popup
with 5 second
countdown in "Auto
share" presentation
mode

View the popup with
5 second countdown in
"Auto share"
presentation mode

UCJ14.SU3.FCS.PHI.CE.G.020

NAPassedCisco Desk
Pro->Unified
CM->Webex
Cloud->Cisco
Webex for
Windows

Verify whether Cisco
Desk Pro user is able
to view the popup
disappeared after 5
second countdown for
HDMI connector

View the popup
disappeared after 5
second countdown for
HDMI connector

UCJ14.SU3.FCS.PHI.CE.G.021

NAPassedCisco
Room Kit
->Unified
CM->Webex
Cloud->Cisco
Webex for
Windows

Verify whether Cisco
Room Kit user is able
to select "Share in
call" in the popup for
"Onconnect"
presentation mode

Select "Share in call"
in the popup for
"Onconnect"
presentation mode

UCJ14.SU3.FCS.PHI.CE.G.025

NAPassedCisco Desk
Pro->Unified
CM->Webex
Cloud->Cisco
Webex for
Windows

Verify whether Cisco
Desk Pro user is able
to select "Share in
call" in the popup for
"Desktop"
presentation mode

Select "Share in call"
in the popup for
"Desktop" presentation
mode

UCJ14.SU3.FCS.PHI.CE.G.028

NAPassedCisco
Room Kit
->Unified
CM->Webex
Cloud->Cisco
Webex for
Windows

Verify whether Cisco
Room Kit user is able
to view the
presentation before
sharing the screen for
"Desktop"
presentation mode

View the presentation
before sharing the
screen for "Desktop"
presentation mode

UCJ14.SU3.FCS.PHI.CE.G.029

NAPassedCisco Desk
Pro
->Unified
CM->Webex
Cloud->Cisco
Webex for
Windows

Verify whether Cisco
Desk Pro user is able
to manually share the
screen from the share
tray for "Desktop"
presentation mode

Manually share the
screen from the share
tray for "Desktop"
presentation mode

UCJ14.SU3.FCS.PHI.CE.G.032

NAPassedCisco Desk
Pro
->Unified
CM->Webex
Cloud->Cisco
Webex for
Windows

Verify whether Cisco
Desk Pro user is able
to view the self-view
overlay during a
meeting after enabling
mediastatistic overlay

View the self-view
overlay during a
meeting after enabling
mediastatistic overlay

UCJ14.SU3.FCS.PHI.CE.G.040
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NAPassedCisco Desk
Pro
->Unified
CM->Webex
Cloud->Cisco
Webex for
Windows

Verify whether Cisco
Desk Pro user is able
to view the bandwidth
details during the
meeting after enabling
mediastatistic overlay

View the bandwidth
details during the
meeting after enabling
mediastatistic overlay

UCJ14.SU3.FCS.PHI.CE.G.041

NAPassedCisco Desk
Pro
->Unified
CM->Webex
Cloud->Cisco
Webex for
Windows

Verify whether Cisco
Desk Pro user is able
to view the frame
resolution during the
meeting after enabling
mediastatistic overlay

View the frame
resolution during the
meeting after enabling
mediastatistic overlay

UCJ14.SU3.FCS.PHI.CE.G.042

NAPassedNAVerify whether the
Cisco Control Hub
user can enable
Macros in Cisco
Control Hub device
settings for Cisco
Desk Pro successfully.

Enable Macros in
Cisco Control Hub
device settings for
Cisco Webex Cisco
Desk Pro.

UCJ14SU3FCS.CE.G.046

NAPassedNAVerify whether the
Cisco Control Hub
user can upload a
greet message macro
file in the Cisco
Control Hub for Cisco
Desk Pro successfully.

Upload a Greet
message macro file in
the Cisco Control Hub
for CiscoWebex Cisco
Desk Pro.

UCJ14SU3FCS.CE.G.047

NAPassedNAVerify whether the
Cisco Control Hub
user can enable the
macro file in Cisco
Control Hub and view
the message in Cisco
Desk Pro successfully.

Enable the macro file
in Cisco Control Hub
and view the message
in Cisco Webex Cisco
Desk Pro.

UCJ14SU3FCS.CE.G.048

NAPassedNAVerify whether the
Cisco Control Hub
user can uploadmacro
file and replace it with
another macro file for
Cisco Desk Limited
edition in Cisco
Control Hub
successfully.

Upload a macro file
and replace it with
another macro file for
Cisco Webex Desk
Limited edition in the
Cisco Control Hub

UCJ14SU3FCS.CE.G.049
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NAPassedNAVerify whether the
Cisco Control Hub
user can change the
code in macro file
after uploading for
Cisco Desk Pro in
Cisco Control Hub
successfully.

Change the code in
macro file after
uploading for Cisco
Webex CiscoDesk Pro
in Cisco Control Hub.

UCJ14SU3FCS.CE.G.050

NAPassedCisco
Webex for
Windows
-> Webex
Cloud ->
Cisco
Webex for
Room Kit
Mini

Verify whether the
user can control the
screen after share
screen option via
miracast Windows
successfully

Control the screen
after share screen
option through
miracast Windows

UCJ14SU3FCS.CE.G.012

NAPassedCisco
Webex for
Windows
-> Webex
Cloud ->
Cisco
Webex for
Room Kit
Mini

Verify whether the
user can share via
HDMI cable and try to
share miracast screen
share option after stop
via cable successfully

Share through HDMI
cable and try to share
miracast screen share
option after stop via
cable

UCJ14SU3FCS.CE.G.015

NAPassedNAVerify whether the
user can enable
Microphone in USB
Mode under audio
configuration in Web
UI for Board 55
successfully

Enable Microphone in
USB Mode under
audio configuration in
Web UI for Cisco
Webex Board 55

UCJ14SU3FCS.CE.G.016

NAPassedNAVerify whether the
user can enable USB
Microphone using
xconfiguration from
chrome browser on
Windows successfully

Enable USB
Microphone using
xconfiguration from
chrome browser on
Cisco Webex
Windows

UCJ14SU3FCS.CE.G.017

NAPassedWebex for
Cisco Desk
Pro ->
Webex
Cloud ->
Cisco
Webex for
Room Kit
Plus

Verify whether the
user can view
behavior of
microphone audio
connection during a
call in Cisco Desk Pro
successfully

View behavior of
microphone audio
connection during a
call in Cisco Webex
Cisco Desk Pro

UCJ14SU3FCS.CE.G.018
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NAPassedNAVerify whether the
user can configure the
USB interface mode
to microphone in
audio connection on
GUI of board 55
successfully

Configure the USB
interface mode to
microphone in audio
connection on GUI of
CiscoWebex board 55

UCJ14SU3FCS.CE.G.019

NAPassedNAVerify whether user
can able to edit the
API access in Cisco
Webex control hub
workspace and disable
active directory sync
successfully

Edit the API access in
workspace and disable
active directory sync
in Cisco Webex
control hub

UCJ14SU3FCS.CE.G.044

NAPassedNAVerify whether user
can able to assign
location to workspace
and enable active
directory sync in
Cisco Webex control
hub successfully

Assign location to
workspace and enable
active directory sync
in Cisco Webex
control hub

UCJ14SU3FCS.CE.G.045

Cisco Webex
DefectsStatusCall

Component
Flow

DescriptionTitleLogical ID

NAPassedNAVerify whether the
Cisco Webex for
Android user is able
to click 'on one tap
to Join' option.

Click on 'one tap to
Join' option in Cisco
Webex for Android

UCJ14.SU3.FCS.PHI.CW43.5.G.002

NAPassedNAVerify whether the
Cisco Webex for
Android user is able
to Click on "add
call" option during
call and add another
user into the call.

Click on "add call"
option during call
and add another user
into the call from
Cisco Webex for
Android

UCJ14.SU3.FCS.PHI.CW43.5.G.015

NAPassedNAVerify whether the
Cisco Webex for
Windows user is
able to view the
pronouns option
under the edit
profile.

View the pronouns
option under the edit
profile in Cisco
Webex forWindows

UCJ14.SU3.FCS.PHI.CW43.5.G.016
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NAPassedNAVerify whether the
Cisco Webex for
Windows user is
able to select
"She/Her" option
under the 'Pronouns'
list & view the
status

Select "She/Her"
option under
'Pronouns' list &
view the status in
Cisco Webex for
Windows

UCJ14.SU3.FCS.PHI.CW43.5.G.018

NAPassedNAVerify whether the
Cisco Webex for
Windows user is
able to view the
Notifications option
under settings

View the
Notifications option
under settings in
Cisco Webex for
Windows

UCJ14.SU3.FCS.PHI.CW43.5.G.031

NAPassedNAVerify whether the
Cisco Webex for
Windows user is
able to select 'All
messages' (default)
option under
message
notifications

Select 'All messages'
(default) option
under message
notifications in
Cisco Webex for
Windows

UCJ14.SU3.FCS.PHI.CW43.5.G.033

NAPassedNAVerify whether the
Cisco Webex for
iPhone user is able
to view the
notifications option
under settings

View the
notifications option
under settings in
Cisco Webex for
iPhone

UCJ14.SU3.FCS.PHI.CW43.5.G.038

NAPassedNAVerify whether the
Cisco Webex for
Android user is able
to click on "@me"
in 'Messaging' and
view the messages

Click on "@me" in
'Messaging' and
view the messages
for CiscoWebex for
Android

UCJ14.SU3.FCS.PHI.CW43.5.G.054

NAPassedNAVerify whether the
Cisco Webex for
Android user is able
to delete all
messages in "@all".

Delete all messages
in "@all" for Cisco
Webex for Android

UCJ14.SU3.FCS.PHI.CW43.5.G.057

NAPassedNAVerify whether the
Cisco Webex for
iPhone user is able
toview “Siri
Shortcuts” under
settings

View “Siri
Shortcuts” under
settings in Cisco
Webex for iPhone

UCJ14.SU3.FCS.PHI.CW43.5.G.067
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NAPassedNAVerify whether the
Cisco Webex
Meeting for iPhone
user is able to copy
Meeting link after
starting “Start
Personal Meeting
Room" in Siri
Shortcut

Copy 'Meeting' link
after starting “Start
Personal Meeting
Room" in Siri
Shortcut's in Cisco
Webex for iPhone.

UCJ14.SU3.FCS.PHI.CW43.5.G.070

NAPassedNAVerify whether the
Cisco Webex for
iPhone user is able
to view the status
after updating "Set
do not disturb" in
Siri Shortcuts

View the status after
updating "Set do not
disturb" in Siri
Shortcuts in cisco
Webex for iPhone

UCJ14.SU3.FCS.PHI.CW43.5.G.075

NAPassedCisco
Webex for
Windows1
-> Webex
Cloud ->
Cisco
Webex for
Windows2

Verify whether the
Cisco Webex for
Windows user is
able enable “Zoom
to fit” option

Enable "Zoom to
fit" option in Cisco
Webex forWindows

UCJ14.SU3.FCS.PHI.CW43.5.G.237

NAPassedNAVerify whether the
Cisco Webex for
Mac user is able to
set the resolution
camera to 720

Set resolution
camera to 720 in
Cisco Webex for
Mac

UCJ14.SU3.FCS.PHI.CW43.5.G.257

NAPassedNAVerify whether the
Cisco Webex for
Android user is able
to add a room by
name while
scheduling meeting

Add a room by
name while
scheduling meeting
in Cisco Webex for
Android.

UCJ14.SU3.FCS.PHI.CW43.5.G.374

NAPassedNAVerify whether the
Cisco Webex for
Android user is able
to view the location
from the contact
card

View the location
from the contact
card in CiscoWebex
for android.

UCJ14.SU3.FCS.PHI.CW43.5.G.375

NAPassedNAVerify whether
Cisco Webex for
Windows user is
able to drag and
move meeting
reminder from
bottom to top.

Drag and move
meeting reminder
from bottom to top
in Cisco Webex for
Windows

UCJ14.SU3.FCS.PHI.CW43.5.G.401
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NAPassedNAVerify whether
Cisco Webex for
Windows user is
able to click on start
button frommeeting
reminder by
dragging the
reminder popup
window

Drag and move the
meeting reminder
and click 'Start
meeting' button in
Cisco Webex for
Windows

UCJ14.SU3.FCS.PHI.CW43.5.G.405

NAPassedCisco
Webex for
Windows
-> Webex
Cloud ->
Cisco
Webex for
Mac

Verify whether
Cisco Webex for
Windows is able to
close instant
meeting

Close instant
meeting from Cisco
Webex forWindows

UCJ14.SU3.FCS.PHI.CW43.5.G.454

NAPassedCisco
Webex for
Windows
-> Webex
Cloud

Verify whether
Cisco Webex for
Windows user is
able to start instant
meeting and invite
participants from
within the
organization

Start an instant
meeting and invite
other participants
within organization

UCJ14.SU3.FCS.PHI.CW43.5.G.456

NAPassedNAVerify whether user
is able to send
multiline message
after setting "Enter"
for new line in
Cisco Webex for
Android

Send multiline
message after setting
"Enter" for new line
in Cisco Webex for
Android

UCJ14.SU3.FCS.PHI.CW43.5.G.514

NAPassedNAVerify whether user
is able to send
multiline emojis
after setting "Enter"
for new line in
Cisco Webex for
Android

Send multiline
emojis after setting
"Enter" for new line
in Cisco Webex for
Android

UCJ14.SU3.FCS.PHI.CW43.5.G.520
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NAPassedNAVerify whether
the Cisco
Webex for
Windows user
can customize
a keyboard
shortcut for
Content
sharing in
Webex settings
successfully.

Customize a
keyboard
shortcut for
Content
sharing in
Cisco Webex
for Windows.

UCJ14.SU3.CW43.2.G.056

NAPassedNAVerify whether
the Cisco
Webex for
Windows user
can customize
a keyboard
shortcut for
New
Whiteboard in
Webex settings
successfully.

Customize a
keyboard
shortcut for
New
Whiteboard
in Cisco
Webex for
Windows.

UCJ14.SU3.CW43.2.G.057

NAPassedNAVerify whether
the Cisco
Webex for
Windows user
can select from
a “Custom”
schedule to
mute
notifications
during
non-working
hours from
Webex settings
successfully.

Select from a
“Custom”
schedule to
mute
notifications
during
non-working
hours.

UCJ14.SU3.CW43.2.G.086
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NAPassedNAVerify whether
the Cisco
Webex for
Windows user
can select from
a “Weekday”
schedule and
set quiet hours
to mute
notifications
during
non-working
hours from
Webex settings
successfully.

Select from a
“Weekday”
schedule to
mute
notifications
during
non-working
hours.

UCJ14.SU3.CW43.2.G.088

NAPassedNAVerify whether
the Cisco
Webex forMac
user can view
half-moon
symbol for
users who set
quiet hours
successfully.

View
half-moon
symbol for
users who set
quiet hours in
Cisco Webex
for Mac

UCJ14.SU3.CW43.2.G.093

NAPassedNAVerify whether
the Cisco
Webex
Windows user
can view
converted
public space
under public
spaces
successfully.

View
converted
public space
in Cisco
Webex for
Windows

UCJ14.SU3.CW43.2.G.107

NAPassedNAVerify whether
the Cisco
Webex for
Android user
can search and
book a room
when
scheduling
from Webex
app
successfully.

Search and
book a room
when
scheduling
from Cisco
Webex for
Android.

UCJ14.SU3.CW43.2.G.117
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NAPassedNAVerify whether
the Cisco
Webex for
Android user
can search, and
book not
available room
shown in red
color when
scheduling a
meet

Search and
book not
available
room shown
in red colour
when
scheduling
from Cisco
Webex for
Android

UCJ14.SU3.CW43.2.G.119

NAPassedNAVerify whether
the Cisco
Webex for
Windows user
can view
acceptance
status of a
Room when
Room has
accepted the
invite to a
scheduled
meeting
successfully.

View
acceptance
status of
Room after
adding to a
scheduled
meeting in
Cisco Webex
for Windows.

UCJ14.SU3.CW43.2.G.130

NAPassedNAVerify whether
the Cisco
Webex forMac
user can view
availability
status of room
before adding
to a scheduled
meeting from
the calendar
tab

View
availability
status of
room before
adding to a
scheduled
meeting from
the calendar
tab in Cisco
Webex for
Mac

UCJ14.SU3.CW43.2.G.131

NAPassedCisco Webex
for Windows
-> Webex
Cloud ->
Cisco Webex
for iPhone

Verify whether
the Cisco
Webex for
Windows user
can give
keyboard
shortcut
(Shift+Alt+R)
to end control
when using
Remote
Control in
Windows.

Give
keyboard
shortcut
(Shift+Alt+R)
to end control
when using
Remote
Control in
Cisco Webex
for Windows.

UCJ14.SU3.CW43.2.G.141
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NAPassedCisco Webex
for Windows
-> Webex
Cloud ->
Cisco Webex
for iPhone

Verify whether
the Cisco
Webex forMac
user can
double-click
mouse to end
remote control
after
customizing a
user defined
Keyboard
shortcut

Double-click
mouse to end
remote
control after
customizing a
user defined
Keyboard
shortcut.

UCJ14.SU3.CW43.2.G.154

NAPassedCisco Webex
Meet for
Windows ->
Webex Cloud
-> Cisco
Webex Meet
for Android ->
Webex
Cloud-> Cisco
Webex for
iPhone

Verify whether
the Cisco
Webex
Meeting for
Android user
can click green
OBTP ‘Join’
Button on a
meeting label
in theMeetings
tab list view
Successfully.

Click green
OBTP ‘Join’
Button on a
meeting label
in the
Meetings tab
list view in
Cisco Webex
Meeting for
Android.

UCJ14.SU3.CW43.2.G.551

NAPassedCisco Webex
Meet for
Windows ->
Webex Cloud
-> Cisco
Webex Meet
for Android ->
Webex
Cloud-> Cisco
Webex for
iPhone

Verify whether
the Cisco
Webex
Meeting for
Android user
can view
duration time
of meeting on
the meeting
label
successfully

View
duration time
of meeting on
the meeting
label in Cisco
webex
Meeting for
Android.

UCJ14.SU3.CW43.2.G.554

NAPassedNAVerify if Cisco
Webex for
iPhone,
Windows, and
Android user
can enable
"Incoming
calls" option in
calling settings
to receive
notification for
incoming calls
successfully.

Enable
"Incoming
calls" option
in calling
settings to
receive
notification in
Cisco Webex
for incoming
calls

UCJ14.SU3.CW43.2.G.574
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NAPassedNAVerify if Cisco
Webex for
iPhone user
can click on
'Banners and
Sounds' option
in notification
settings
successfully

Click on
'Banners and
Sounds'
option in
notification
settings in
Cisco Webex
for iPhone

UCJ14.SU3.CW43.2.G.579

NAPassedCisco Webex
Meet for
Windows ->
Webex Cloud
-> Cisco
Webex Meet
for Mac.

Verify whether
the Cisco
Webex for
Windows user
can search and
book a room
when
scheduling
from Webex
app
successfully.

View
"Everyone is
available"
label after
booking
rooms for a
scheduled
meeting in
Cisco Webex
for Windows.

UCJ14.SU3.CW43.2.G.476

NAPassedCisco Webex
Meet for
Windows ->
Webex Cloud
-> Cisco
Webex Meet
for Mac.

Verify whether
the Cisco
Webex for
Windows user
can search and
book a room
when
scheduling
from Webex
app
successfully.

Search and
book a room
when
scheduling
from Cisco
Webex in
Windows.

UCJ14.SU3.CW43.2.G.477

NAPassedCisco Webex
for Room Kit
Plus ->Webex
Cloud ->
Cisco Webex
for iPhone ->
Webex Cloud
-> Cisco
Webex for
Android.

Verify whether
Cisco Webex
for Windows
can Enable,
Create and start
BO sessions.

Enable,
Create, and
start BO
session s in
Cisco Webex
for Windows.

UCJ14.SU3.CW43.2.G.500
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NAPassedCisco Webex
for Room Kit
Plus ->Webex
Cloud ->
Cisco Webex
for iPhone ->
Webex Cloud
-> Cisco
Webex for
Android.

Verify whether
can assign
participants
andmove them
to main BO
sessions to
another BO
sessions in
Cisco Webex
for Windows.

Assign
participants
and move
them to main
BO sessions
to another BO
sessions in
Cisco Webex
for Windows.

UCJ14.SU3.CW43.2.G.502

NAPassedCisco Webex
for Room Kit
Plus ->Webex
Cloud ->
Cisco Webex
for iPhone ->
Webex Cloud
-> Cisco
Webex for
Android.

VerifyWhether
Cisco Webex
for Windows
can assign and
admit anyone
can join all the
breakout
sessions.

Assign and
admit anyone
can join all
the breakout
sessions in
Cisco Webex
for Windows.

UCJ14.SU3.CW43.2.G.504

NAPassedCisco Webex
for Room Kit
Plus ->Webex
Cloud ->
Cisco Webex
for iPhone ->
Webex Cloud
-> Cisco
Webex for
Android.

Verify whether
attendees can
move from one
BO session to
another BO
session in
Cisco Webex
for Windows.

Move the
attendees
from one BO
session to
another BO
session in
Cisco Webex
for Windows.

UCJ14.SU3.CW43.2.G.515

NAPassedCisco Webex
for Room Kit
Plus ->Webex
Cloud ->
Cisco Webex
for iPhone ->
Webex Cloud
-> Cisco
Webex for
Android.

Verify whether
preassign
attendees can
download
sample CSV
file from
breakout
session in
Cisco Webex
for Windows.

Preassign
attendees can
download
sample CSV
file from
breakout
session in
Cisco Webex
for Windows.

UCJ14.SU3.CW43.2.G.513
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NAPassedCisco Webex
for Room Kit
Plus ->Webex
Cloud ->
Cisco Webex
for iPhone ->
Webex Cloud
-> Cisco
Webex for
Android.

Verify whether
Cisco Webex
for Windows
can add three
breakout
session in the
meeting.

Add three
breakout
session in the
meeting in
Cisco Webex
for Windows.

UCJ14.SU3.CW43.2.G.514

NAPassedCisco Webex
Meet for
Windows ->
Webex Cloud
-> Cisco
Webex Meet
for Mac.

Verify whether
the Cisco
Webex for
Android user
can search and
add room from
the meeting tab
to a scheduled
meeting
successfully.

Search and
add room
from the
meeting tab
to a
scheduled
meeting in
Cisco Webex
for Android.

UCJ14.SU3.CW43.2.G.530

NAPassedCisco Webex
Meet for
Windows ->
Webex Cloud
-> Cisco
Webex Meet
for Mac.

Verify whether
the Cisco
Webex for
Android user
can view
acceptance
status of a
Room when
Room has
accepted the
invite to a
scheduled
meeting
successfully.

View
acceptance
status of
Room after
adding to a
scheduled
meeting from
in Cisco
Webex for
Android.

UCJ14.SU3.CW43.2.G.531

NAPassedCisco Webex
for Windows
-> Webex
Cloud ->
Cisco Webex
for Mac

Verify whether
the Cisco
Webex for
Windows user
can assign an
internal
participant in
lobby to a
breakout
session
successfully.

Assign an
internal
participant in
lobby to a
breakout
session
during
Webex Meet
in Cisco
Webex for
Windows

UCJ14.SU3.CW43.2.G.251
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NAPassedCisco Webex
for Windows
-> Webex
Cloud ->
Cisco Webex
for Mac

Verify whether
the Cisco
Webex for
Windows user
can assign an
external
participant in
lobby to a
breakout
session
successfully.

Assign an
external
participant in
lobby to a
breakout
session
during
Webex Meet
in Cisco
Webex for
Windows

UCJ14.SU3.CW43.2.G.252

NAPassedNAVerify whether
the Cisco
Webex for
Windows user
can connect to
an available
video device
before starting
the personal
meeting room
successfully.

Connect to an
available
video device
before
starting the
Personal
Room
Meeting in
Cisco Webex
for Windows

UCJ14.SU3.CW43.2.G.256

NAPassedNAVerify whether
the Cisco
Webex for
Windows user
can view the
“Start
Meeting”
notification in
the meeting
window
successfully.

View the
“Start
Meeting”
notification in
the meeting
window in
Cisco Webex
for Windows

UCJ14.SU3.CW43.2.G.258

NAPassedCisco Webex
for
Windows->
Webex Cloud
-> Cisco
Webex for
iPhone

Verify whether
the Cisco
Webex for
Windows user
can add custom
image
(480*360
pixels) as
virtual
background
and start the
personal room
meeting
successfully.

Add custom
image
(480*360
pixels) as
virtual
background
and start the
Personal
Room
Meeting in
Cisco Webex
for Windows

UCJ14.SU3.CW43.2.G.269

Test Results for Cisco Collaboration Systems Release 14 SU3 Solution Testing for Japan
49

Test Results Summary
Cisco Webex



NAPassedNAVerify whether
the Cisco
Webex for
Windows user
can add awired
webcam and
change the
integrated
camera setting
successfully.

Add a wired
webcam and
change the
integrated
camera
setting in the
start meeting
window in
Cisco Webex
for Windows

UCJ14.SU3.CW43.2.G.272

NAPassedNAVerify whether
the Cisco
Webex for
Windows user
can change the
computer
speaker option
to “Speaker
(Realtek®
audio)” in
audio option
successfully.

Change the
computer
speaker
option to
“Speaker” in
audio option
in Cisco
Webex for
Windows

UCJ14.SU3.CW43.2.G.277

NAPassedNAVerify whether
the Cisco
Webex for
Windows user
can change the
computer
microphone
option to
“Microphone
array” in audio
option
successfully.

Change the
computer
microphone
option to
“Microphone
array” in the
audio option
in Cisco
Webex for
Windows.

UCJ14.SU3.CW43.2.G.278

NAPassedNAVerify whether
the Cisco
Webex for
Windows user
can close the
start meeting
window using
“C” Keyboard
shortcut
successfully.

Close the
start meeting
windowusing
“C”
Keyboard
shortcut in
Cisco Webex
for Windows.

UCJ14.SU3.CW43.2.G.282
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NAPassedNAVerify whether
the Cisco
Webex for
Windows user
can send a
problem report
from the start
meeting
window
successfully.

Send a
problem
report from
the start
meeting
window in
Cisco Webex
for Windows.

UCJ14.SU3.CW43.2.G.285

NAPassedNAVerify whether
the Cisco
Webex for
windows user
can Create a
new group
successfully.

Create a new
group in
Cisco Webex
for Windows.

UCJ14.SU3.CW43.2.G.423

NAPassedNAVerify whether
the Cisco
Webex for
Windows
Remove the
space from the
group
successfully.

Remove the
space from
the group in
Cisco Webex
for Windows.

UCJ14.SU3.CW43.2.G.429

NAPassedNAVerify whether
the Cisco
Webex for
Android user
can Sort the
spaces in group
successfully.

Sort the
spaces in
group in
Cisco Webex
for android.

UCJ14.SU3.CW43.2.G.438

NAPassedNAVerify whether
the Cisco
Webex for
Windows
rename the
space group
successfully.

Rename the
space group
in Cisco
Webex for
Windows.

UCJ14.SU3.CW43.2.G.430
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NAPassedCisco Webex
for Android ->
Webex Cloud
-> Cisco
Webex for
Windows

Verify whether
the Cisco
Webex for
Windows user
can decrease
the volume of
background
music during
call with Cisco
Webex for
Android
successfully.

Decrease the
volume of
background
music during
call in Cisco
Webex for
Windows

UCJ14.SU3.CW43.2.G.211

NAPassedCisco Webex
for Android ->
Webex Cloud
-> Cisco
Webex for
Windows

Verify whether
the Cisco
Webex for
Windows user
can use auto
ducking during
a call and hear
clear voice of
peer in Cisco
Webex for
Android
successfully.

Use auto
ducking
during a call
in Cisco
Webex for
Windows and
hear clear
voice of peer
in Android

UCJ14.SU3.CW43.2.G.218

NAPassedCisco Webex
for Android ->
Webex Cloud
-> Cisco
Webex for
Windows

Verify whether
the Cisco
Webex for
Windows user
can use auto
ducking during
screen share
and hear clear
voice of peer in
Cisco Webex
for Android
successfully.

Use auto
ducking
during screen
share in Cisco
Webex for
Windows and
hear clear
voice of peer
in Android

UCJ14.SU3.CW43.2.G.229

NAPassedNAVerify whether
the Cisco
Webex for
iPhone user
can enable the
“music mode”
option from
audio setting
successfully.

Enable the
music mode
from audio
setting in
Cisco Webex
for iPhone

UCJ14.SU3.CW43.2.G.234
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NAPassedCisco Webex
Meet for
iPhone ->
Webex Cloud
-> Cisco
Webex Meet
for Windows

Verify whether
the Cisco
Webex
Meeting for
iPhone user
can enable
music mode
and play music
to optimize the
microphone for
music during
call/meeting
successfully.

Enable music
mode and
play music to
optimize the
microphone
for music
during
meeting in
Cisco Webex
Meeting for
iPhone

UCJ14.SU3.CW43.2.G.236

NAPassedNAVerify whether
the Cisco
Webex for iPad
user can select
Noise removal
option and then
select Music
mode from
audio setting
successfully.

Select Noise
removal
option and
then select
Music mode
from audio
setting in
Cisco Webex
for iPad

UCJ14.SU3.CW43.2.G.246

NAPassedNAVerify whether
the Cisco
Webex
Meetings User
is able to
'Accept' all
registered
Webinar mails
successfully in
cisco webex
meetings UI.

‘Accept’ all
Webinar
registration
mails in
Cisco Webex
Meetings for
web UI

UCJ14.SU3.CW43.2.G.442

NAPassedNAVerify whether
the Cisco Web
for Windows
User is able to
View source
ID for
‘Accepted’
webinar
registered
attendees in
Cisco Web for
Windows

View source
ID for
‘Accepted’
webinar
registered
attendees
Cisco Webex
Meetings for
web UI

UCJ14.SU3.CW43.2.G.443
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NAPassedCisco Webex
for
windows->Webex
cloud->Cisco
Webex desk
pro

Verify whether
the Cisco
Webex
Meetings for
web user can
open apps from
the Cisco
Webex desk
pro during
webinar
meeting
successfully.

Open apps
from the
Cisco Webex
desk pro
during
webinar
meeting.

UCJ14.SU3.CW43.2.G.473

NAPassedCisco Webex
for
windows->Webex
cloud->Cisco
board 55.

Verify whether
the Cisco
Webex
Meetings for
web user can
Turn on the
live video from
the Board 55
room device
during webinar
meeting
successfully.

Turn on the
live video
from the
Cisco Board
55 room
device during
webinar
meeting.

UCJ14.SU3.CW43.2.G.474

NAPassedNAVerify whether
the unread
notificatoins
appear after
reading the
messages from
"recommended
message” in
Cisco Webex
for Android.

Recommended
messages
clearing after
viewing in
Cisco Webex
for Android

UCJ14.SU3.CW43.2.G.626

NAPassedNAVerify whether
the user is able
to send
feedback from
Cisco Webex
for Windows.

Send
feedback
from Cisco
Webex for
Windows

UCJ14.SU3.CW43.2.G.673
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NAPassedCisco Webex
for Windows
-> Webex
Cloud

Verify whether
Big Green
Button (BGB)
is created only
once
irrespective of
user joining
multiple
Breakout
sessionsin
Cisco Webex
for Windows.

BGB creation
for Breakout
sessions in
Cisco Webex
for Windows

UCJ14.SU3.CW43.2.G.675

NAPassedCisco Webex
Web App ->
Webex
CloudCisco
Webex for
Android ->
Webex Cloud

Verify whether
the user is able
to use all
options
available in the
call window of
Cisco Webex
Web App as
expected.

Buttons
available in
call window
in Cisco
Webex Web
App

UCJ14.SU3.CW43.2.G.689

NAPassedNAVerify whether
Cisco Webex
for Windows
user customize
the notification
sound off and
hide space
successfully

Customize
the
notification
sound off and
hide space in
Cisco Webex
for Windows

UCJ14.SU3.CW43.2.G.173

NAPassedNAVerify whether
Cisco Webex
for Windows
user can
explore public
space using
“Public” option
on space
profile
successfully

Explore
public space
with use of
option on
public space
profile and
click public
in Cisco
Webex for
Windows

UCJ14.SU3.CW43.2.G.174

NAPassedNAVerify whether
Webex
Windows user
can edit public
space profile
picture using
“Edit space
setting”
successfully

Edit public
space profile
picture using
“Edit space
setting” in
Cisco Webex
for Windows

UCJ14.SU3.CW43.2.G.175
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NAPassedNAVerify whether
Webex
Windows user
edit space
name with use
of Edit space
setting
successfully

Edit public
space name
with Edit
Space setting
in Cisco
Webex for
Windows

UCJ14.SU3.CW43.2.G.176

NAPassedNAVerify whether
Webex Mac
user cannot
view the
messages after
delete message
before end user
seen
successfully

Delete
message
before end
user view and
view on
recommend
messages in
Cisco Webex
for Mac

UCJ14.SU3.CW43.2.G.184

NAPassedNAVerify whether
Webex Mac
user can
message in
space and
message to
same user in
space to view
their
recommended
message
arrangement
successfully

Message to
user and
space and
check in
recommended
message in
priotized
manner in
Cisco Webex
for Windows

UCJ14.SU3.CW43.2.G.188

NAPassedCisco Webex
for Windows
->Webex
cloud->Cisco
Webex for
Android

Verify whether
Webex
Windows user
while in call
check the
unread
message on
recommended
message
successfully

While in call
check the
unread
message on
recommended
message in
Cisco Webex
for Mac

UCJ14.SU3.CW43.2.G.191

NAPassedNAVerify whether
Cisco Webex
android user
receive
message on
Recommended
while on
meeting
successfully

During
meeting
check on
Recommended
message in
Cisco Webex
for Mac

UCJ14.SU3.CW43.2.G.194
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NAPassedCisco Webex
for
Windows->Webex
cloud->Cisco
Webex for
Android

Verify whether
Webex
Windows user
can view the
tombstone
message to
removed
participants
during call
successfully

During call
remove
participant
and view the
tombstone
message as
removed
participant in
Cisco Webex
for Windows

UCJ14.SU3.CW43.2.G.204

NAPassedNAVerify whether
Webex
Windows new
moderator view
tombstone
message after
leave old
moderator
successfully

New
Moderator
view
tombstone
message after
leave old
moderator in
Cisco Webex
for Windows

UCJ14.SU3.CW43.2.G.210

NAPassedNAVerify whether
the Cisco
Webex Control
Hub user can
enable
“Display call
recording
indicator for
automatic
recording”
feature at user
level
successfully.

Enable
“Display call
recording
indicator for
automatic
recording”
feature in
Cisco Webex
Control Hub
for user level

UCJ14.SU3.CW43.2.G.291
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NAPassedCisco Webex
Meet for Mac
-> Webex
Cloud ->
Cisco Webex
Meet for
iPhone

Verify whether
the Cisco
Webex
Meetings for
Mac user can
view recording
indicator
started
automatically
during PMR
meeting
successfully
when admin
has enabled
“Display call
recording
indicator for
automatic
recording”
toggle button
in Cisco
Webex Control
Hub.

View
recording
indicator
started
automatically
during PMR
meeting in
Cisco Webex
Meetings for
Mac

UCJ14.SU3.CW43.2.G.293

NAPassedCisco Webex
Meet for
Windows ->
Webex Cloud
-> Cisco
Webex Meet
for Android ->
Webex Cloud
-> Cisco
Webex Meet
for iPhone

Verify whether
the Cisco
Webex
Meetings for
Windows user
can view
participants
with video in
overflow will
fill up the spots
in the layout
successfully.

View
participant
list from
floating
window for
conference
call in Cisco
Webex
Meetings for
Windows.

UCJ14.SU3.CW43.2.G.327

NAPassedCisco Webex
Meet for Mac
-> Webex
Cloud ->
Cisco Webex
Meet for
Android ->
Webex Cloud
-> Cisco
Webex Meet
for iPhone

Verify whether
the Cisco
Webex
Meetings for
Mac user can
view
participant list
from floating
window during
screen share
for conference
call
successfully.

View
participant
list from
floating
window
during screen
share for
conference
call in Cisco
Webex
Meetings for
Mac

UCJ14.SU3.CW43.2.G.328
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NAPassedCisco Webex
Meet for
Windows->Webex
Cloud->Cisco
Webex Meet
for Android

Verify whether
Cisco Webex
Meetings for
Windows user
is able to view
added
keywords in
closed caption
successfully

View added
keywords in
closed
caption in
Cisco Webex
Meetings for
Windows

UCJ14.SU3.CW43.2.G.008

NAPassedCisco Webex
Meet for
Windows->Webex
Cloud-> Cisco
Webex Meet
for Mac

Verify whether
Cisco Webex
Meet for
Windows user
is able to show
the captions
and highlights
option
successfully

Show the
captions &
highlights
option in
Cisco Webex
Meet for
Windows

UCJ14.SU3.CW43.2.G.009

NAPassedCisco Webex
Meet for
Windows->Webex
Cloud-> Cisco
Webex Meet
for Mac

Verify whether
Cisco Webex
Meetings for
Windows User
is able to use
keyboard
shortcuts
‘ctrl+shift+A’
to open closed
caption
successfully

Use
Keyboard
shortcuts
‘ctrl+shift+A’
to open
closed
caption in
Cisco Webex
Meetings for
Windows

UCJ14.SU3.CW43.2.G.016

NAPassedNAVerify whether
Cisco Webex
for iPhone user
can view the
"hashed bars"
meeting card
color for
accepted
meeting
successfully.

View the
"hashed bars"
meeting card
color for
accepted
meeting

UCJ14.SU3.CW43.2.G.018

NAPassedNAVerify whether
Cisco Webex
for Android
user is able to
view color card
bar after the
meeting ended
successfully.

View color
card bar after
the meeting
ended in
Cisco Webex
for Android

UCJ14.SU3.CW43.2.G.022
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NAPassedCisco Webex
Meet for
Windows->Webex
Cloud->Cisco
Webex Meet
for Mac

Verify whether
Cisco Webex
for Windows
user can select
Shift+Alt+R to
end remote
control using
keyboard
shortcuts
duringmeeting
successfully.

Select
Shift+Alt+R
to end remote
control using
keyboard
keys during
Cisco Webex
Meetings for
Windows

UCJ14.SU3.CW43.2.G.024

NAPassedCisco Webex
Meet for
Windows->Webex
Cloud->Cisco
Webex Meet
for Mac

Verify whether
Cisco Webex
Meetings for
Windows user
is not able to
end the remote
control using
invalid
keyboard
shortcuts
duringmeeting
successfully

Press invalid
keyboard
shortcuts to
end the
remote
control in
Cisco Webex
Meetings for
Windows

UCJ14.SU3.CW43.2.G.027

NAPassedCisco Webex
Meet for
Windows->Webex
Cloud->Cisco
Webex Meet
for Mac

Verify whether
Cisco Webex
Meetings for
Windows user
is able to click
‘ask remote
control’ as a
participant
duringmeeting
successfully

Click ‘Ask
Remote
Control’ as a
participant in
Cisco Webex
Meetings for
Windows

UCJ14.SU3.CW43.2.G.032

NAPassedCisco Webex
Meet for
Windows->Webex
Cloud->Cisco
Webex Meet
for Mac

Verify whether
Cisco Webex
Meetings for
Windows user
is able to reject
control when
participant
request
successfully

Reject control
when
participant
requesting in
Cisco Webex
Meetings for
Windows

UCJ14.SU3.CW43.2.G.033
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NAPassedCisco Webex
Meet for
Windows->Webex
Cloud->Cisco
Webex Meet
for Mac

Verify whether
Cisco Webex
Meetings for
Windows user
is able to view
‘Request’ Pop
up notification
when
participant
requested
control
successfully

View
‘Request’
Pop up
notification
when
participant
requested
control n
Cisco Webex
Meetings for
Windows

UCJ14.SU3.CW43.2.G.035

NAPassedCisco Webex
Meet for
Windows->Webex
Cloud->Cisco
Webex Meet
for Mac

Verify whether
Cisco Webex
Meetings for
Windows user
is able to view
pop up
notification
when host
didn’t accept
the control
duringmeeting
successfully

View pop up
notification
when host
didn’t accept
the control in
Cisco Webex
Meetings for
Windows

UCJ14.SU3.CW43.2.G.039

NAPassedCisco Webex
Meet for
Windows->Webex
Cloud->Cisco
Webex Meet
for Mac

Verify whether
Cisco Webex
Meetings for
Windows user
is able to
annotate screen
after giving
control to
participant
successfully

Annotate
Screen after
giving control
to participant
in Cisco
Webex
Meetings for
Windows

UCJ14.SU3.CW43.2.G.043

NAPassedCisco Webex
Meet for
Windows->Webex
Cloud->Cisco
Webex Meet
for Mac

Verify whether
Cisco Webex
Meetings for
Windows user
is able to end
Remote
Control when
annotate starts
successfully

End Remote
Control when
annotate
starts in Cisco
Webex
Meetings for
Windows

UCJ14.SU3.CW43.2.G.044
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Cisco Webex Meetings
DefectsStatusCall Component

Flow
DescriptionTitleLogical ID

NAPassedNAVerify whether
the Cisco Webex
for Windows user
is able to enable
breakout session
while scheduling
a Webex meeting

Enable "Breakout
session" while
scheduling a
Webex meeting

UCJ14.SU3.FCS.PHI.CWM43.5.G.091

NAPassedNAVerify whether
the Cisco Webex
for Windows user
is able to select
“Let participant
choose any
session” while
creating breakout
session

Select “Let
participant choose
any session”
while creating
breakout session

UCJ14.SU3.FCS.PHI.CWM43.5.G.092

NAPassedNAVerify whether
the Cisco Webex
for Windows user
is able to add
three breakout
session in the
meeting and
assign each
participant to the
session

Add three
breakout session
in the meeting
and assign each
participant to the
session

UCJ14.SU3.FCS.PHI.CWM43.5.G.093

NAPassedNAVerify whether
Webex Control
Hub admin can
add multiple IP
addresses in the
network location

Add multiple IP
addresses in the
network location
at a time

UCJ14.SU3.FCS.PHI.CWM43.5.G.213

NAPassedCisco Webex
Meet for
Windows1 ->
Webex Cloud ->
Cisco Webex for
Windows2

Verify whether,
Webex Control
Hub admin can
view all the
participants in the
meeting who has
access to view
recording

View all the
participants in the
meeting who has
access to view
recording

UCJ14.SU3.FCS.PHI.CWM43.5.G.214
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NAPassedNAVerify whether
Webex Control
Hub admin is able
to Set Video for
Audio
Watermarking for
a meeting and
view the behavior

Set video for
"Audio
Watermarking"
for a meeting and
view the behavior

UCJ14.SU3.FCS.PHI.CWM43.5.G.277

NAPassedNAVerify whether
Webex Control
Hub admin is able
to view previously
added audio
watermarking
files

View previously
added audio
watermarking
files in the control
hub

UCJ14.SU3.FCS.PHI.CWM43.5.G.279

NAPassedCisco Webex
Meet for
Windows1 ->
Webex Cloud ->
Cisco Webex for
Windows2

Verify whether
the Cisco Webex
Meetings for Mac
user is able to
start recording
and view the
indicator in mini
floating window
while sharing
screen

Lock the meeting
and view the
indicator in mini
floating window
while sharing
screen in Cisco
Webex Meetings
for Mac

UCJ14.SU3.FCS.PHI.CWM43.5.G.283

NAPassedCisco Webex
Meet for
Windows ->
Webex Cloud ->
Cisco Webex for
Mac

Verify whether
the Cisco Webex
Meetings for
Windows user is
able to resume the
recording and
view the mini
floating window
while sharing
screen

Resume the
recording and
view the mini
floating window
while sharing
screen in Cisco
Webex Meetings
for Windows

UCJ14.SU3.FCS.PHI.CWM43.5.G.286

NAPassedCisco Webex
Meet for
Windows1 ->
Webex Cloud ->
Cisco Webex for
Windows2

Verify whether
the Cisco Webex
Meetings for
Windows user can
be able to see the
indicator as
‘recording
paused’ after
pausing the
recording while
sharing screen

See the indicator
as 'meeting
recording is
paused' after
pausing the
recording while
sharing screen in
Cisco Webex
Meetings for
Windows

UCJ14.SU3.FCS.PHI.CWM43.5.G.289
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NAPassedCisco Webex
Meet for
Windows ->
Webex Cloud ->
Cisco Webex for
Mac

Verify whether
the Cisco Webex
Meetings for
Windows user is
able to search an
attendee as a
Webex Meetings
streaming panelist

Search an
attendee as a
Webex Meetings
streaming panelist
Cisco Webex
Meetings for
Windows

UCJ14.SU3.FCS.PHI.CWM43.5.G.293

NAPassedCisco Webex
Meet for
Windows1 ->
Webex Cloud ->
Cisco Webex for
Windows2

Verify whether
the Cisco Webex
Meetings for
Windows user is
able to expel the
attendee as a
Webex Meetings
streaming host

Expel the
attendee as a
Webex Meetings
streaming host in
Cisco Webex
Meetings for
Windows

UCJ14.SU3.FCS.PHI.CWM43.5.G.297

NAPassedNAVerify whether
the Cisco Webex
for Mac user can
register the
webinar from the
Mac to join the
webinar

Register the
webinar from the
Mac to join the
webinar

UCJ14.SU3.FCS.PHI.CWM43.5.G.388

NAPassedCisco Webex
Meet for
Windows ->
Webex cloud ->
Cisco Webex for
Android.

Verify whether
the Cisco Webex
user cannot be
able to join
webinar with
same email id

Attendee uses
same email id
from different
client (android) to
join the same
webinar

UCJ14.SU3.FCS.PHI.CWM43.5.G.389

NAPassedNAVerify whether
the Cisco Webex
Windows user can
enable the
registration when
scheduling the
webinar

Enable the
registration when
scheduling the
webinar from
Cisco Webex for
Windows

UCJ14.SU3.FCS.PHI.CWM43.5.G.398

NAPassedCisco Webex
Meet for
Windows ->
Webex Cloud ->
Cisco Webex
Meet for
iPhone-> Webex
Cloud -> Cisco
Webex Meet for
Android

Verify whether
Cisco Webex
Meetings for
Windows user is
able to open and
share an MP4 file
as a presenter to
attendees during
the webinar

Open and share
an MP4 file as a
presenter to
attendees during
webinar meeting

UCJ14.SU3.FCS.PHI.CWM43.5.G.416
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NAPassedCisco Webex
Meet for Mac ->
Webex Cloud ->
Cisco Webex
Meet for
Windows->
Webex Cloud ->
Cisco Webex
Meet for
Android

Verify whether
Cisco Webex
Meetings for Mac
user is able to
pause the shared
MP4 video during
the webinar
meeting

Presenters pause
the shared MP4
video during the
webinar meeting

UCJ14.SU3.FCS.PHI.CWM43.5.G.417

NAPassedNAVerify whether
cohost is able to
view survey tab
on webinar report
page

View survey tab
on webinar report
page as a cohost

UCJ14.SU3.FCS.PHI.CWM43.5.G.432

NAPassedNAVerify whether
cohost is able to
view recordings
tab on webinar
report page

View recordings
tab on webinar
report page as a
cohost

UCJ14.SU3.FCS.PHI.CWM43.5.G.433

NAPassedCisco Webex
Meet for
Windows ->
Webex Cloud ->
Cisco Webex
Meet for iPhone

Verify whether
Cisco Webex
Meetings for
Windows user is
able to join the
meeting andmove
meeting to Cisco
Webex Meetings
for iPhone

Join the meeting
in Cisco Webex
Meetings for
Windows and
move meeting to
Cisco Webex
Meetings for
iPhone

UCJ14.SU3.FCS.PHI.CWM43.5.G.443

NAPassedCisco Webex
Meet for
Windows ->
Webex Cloud ->
Cisco Webex
Meet for iPhone

Verify whether
Cisco Webex
Meetings for
iPhone user is
able to view
participant list
after moving
meeting from
Cisco Webex
Meetings for
Windows to Cisco
Webex Meetings
for iPhone

View participant
list after moving
meeting from
Cisco Webex
Meetings for
Windows to
Cisco Webex
Meetings for
iPhone

UCJ14.SU3.FCS.PHI.CWM43.5.G.450
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NAPassedCisco Webex
Meet for
Windows ->
Webex Cloud ->
Cisco Cisco
Webex Meet for
iPhone

Verify whether
host is able to
invite user from
outside
organization to
in-progress
meeting via email
from Cisco
Webex Meetings
for Windows

Host invites user
from outside of
organization to
in-progress
meeting via email
from Cisco
Webex Meetings
for Windows

UCJ14.SU3.FCS.PHI.CWM43.5.G.462

NAPassedCisco Webex
Meet for
Windows ->
Webex Cloud ->
Cisco Webex
Meet for iPhone
-> Webex Cloud
-> Cisco Webex
Meet for
Android

Verify whether
user from outside
organization is
able join
in-progress
meeting in Cisco
Webex Meetings
for Android after
invited by host

User from outside
organization joins
in-progress
meeting in Cisco
Webex Meetings
for Android after
invited by host

UCJ14.SU3.FCS.PHI.CWM43.5.G.472

NAPassedCisco Webex
Meet for Mac ->
Webex Cloud ->
Cisco Webex
Meet for
Windows1 ->
Webex Cloud ->
Cisco Webex
Meet for
Windows2

Verify whether
cohost is able to
remove invited
user without
Webex account
from the meeting
from Cisco
Webex Meetings
for Mac

Cohost removes
invited user
without Webex
account from the
meeting from
Cisco Webex
Meetings forMac

UCJ14.SU3.FCS.PHI.CWM43.5.G.476

NAPassedCisco Webex
Meet for
Windows ->
Webex Cloud ->
Cisco Webex
Meet for Mac

Verify whether
cohost is able to
record meeting
when host is also
present in Webex
meeting from
Cisco Webex
Meetings for
Windows

Cohost records
meeting when
host is also
present in Webex
meeting from
Cisco Webex
Meetings for
Windows

UCJ14.SU3.FCS.PHI.CWM43.5.G.491

Test Results for Cisco Collaboration Systems Release 14 SU3 Solution Testing for Japan
66

Test Results Summary
Cisco Webex Meetings



NAPassedCisco Webex
Meet for Mac ->
Webex Cloud ->
Cisco Webex
Meet for
Windows

Verify whether
cohost and host is
able receive
Webex recordings
when host pause
on-going Webex
recording and
cohost resumes it
from Cisco
Webex Meetings
for Windows

Host pauses the
on-going Webex
recording and
cohost resumes it
from Cisco
Webex Meetings
for Windows

UCJ14.SU3.FCS.PHI.CWM43.5.G.497

NAPassedCisco Webex
Meet for
Windows1 ->
Webex Cloud ->
Cisco Webex
Meet for
Windows2

Verify whether
Webex user is
able to play
Webex recording
when host from
Cisco Webex
Meetings for
Windows
forwards Webex
recording to that
user after cohost
starts and ends the
recording

Host forwards
Webex recording
to other Webex
user after cohost
records and ends
the recording

UCJ14.SU3.FCS.PHI.CWM43.5.G.500

NAPassedCisco Webex
Meet for
Windows ->
Webex Cloud ->
Cisco Webex
Meet for Mac

Verify whether
cohost and host is
able to receive
Webex recordings
when host start
Webex recording
and leavemeeting
from Cisco
Webex Meetings
for Windows

Host starts
Webex recording
and leave the
meeting from
Cisco Webex
Meetings for
Windows

UCJ14.SU3.FCS.PHI.CWM43.5.G.505

NAPassedNAVerify whether
Windows user
is able to
enable
"discover
device" in
Cisco Webex
Control Hub
successfully

Enable
"discover
device" in
Cisco Webex
Control Hub
for Windows

UCJ14.SU3.CWM43.2.G.691
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NAPassedNAVerify whether
Cisco Webex
for Windows
user is able to
auto detect
Cisco Webex
desk pro using
ultrasound
successfully

By using
ultrasound
Cisco Webex
for desk pro
‘Auto detect’

UCJ14.SU3.CWM43.2.G.692

NAPassedNAVerify whether
Windows user
is able to
enable
"Automatically
connect to the
nearest device
for users"
check box

Enable
"Automatically
connect to the
nearest device
for users"
check box in
Cisco Webex
Control Hub

UCJ14.SU3.CWM43.2.G.692

CSCwf10959PassedNAVerify whether
Cisco Webex
for Windows
user is able to
view new
Manager tab in
personal
insights

In Personal
insights New
Manager tab
not visible

UCJ14.SU3.CWM43.2.G.701

CSCwf12122FailedNAVerify whether
Cisco Webex
for Windows
user is able to
close emoji
window when
clicking
somewhere

Emoji window
doesn't closed
when clicking
somewhere

UCJ14.SU3.CWM43.2.G.702

CE-102746FailedNAVerify whether
Cisco Webex
for Windows
user is able to
view virtual
background
and camera
option when
self view video
pinned as
"always show"

Virtual
background
and camera
option
disappears
when self view
video pinned
as "always
show"

UCJ14.SU3.CWM43.2.G.704
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Cisco Webex Room OS
DefectsStatusCall Component

Flow
DescriptionTitleLogical ID

NAPassedCisco Webex
Meet for Room
kit -> Webex
Cloud -> Cisco
Webex Meet for
iPhone ->Webex
Cloud -> Cisco
Webex Meet for
Android

Verify whether
the Cisco Webex
Meetings for
Room kit device
user is able to
view the “Share
now “option
before sharing the
screen

View the “Share
now" option
before sharing the
screen in Cisco
Webex Meetings
for Room kit
device

UCJ14.SU3.FCS.PHI.CW43.5.RoomOS.G.078

NAPassedCisco Webex
Meet for Room
kit -> Webex
Cloud -> Cisco
Webex Meet for
iPhone ->Webex
Cloud -> Cisco
Webex Meet for
Android

Verify whether
the Cisco Webex
Meetings for
Room kit device
user is able to
wait 5 seconds
countdown before
your share screen

Wait 5 seconds
countdown before
your screen is
shared in Cisco
Webex Meetings
for Room kit
device

UCJ14.SU3.FCS.PHI.CW43.5.RoomOS.G.080

NAPassedCisco Webex
Meet for Desk
Pro -> Webex
Cloud -> Cisco
Webex Meet for
iPhone ->Webex
Cloud -> Cisco
Webex Meet for
Android

Verify whether
the Cisco Webex
Meetings for Desk
Pro device user
click on 'Cancel'
button when timer
at 2 second

Click on'Cancel'
button when
timer at 2 sec in
Cisco Webex
Meetings for
Desk pro device

UCJ14.SU3.FCS.PHI.CW43.5.RoomOS.G.087

NAPassedCisco Webex for
Desk Pro ->
Webex Cloud ->
Cisco Webex
Meet for
Android

Verify whether
the Cisco Webex
for Desk Pro user
is able to start an
instant meeting

Start an instant
meeting from
Cisco Webex for
Desk pro

UCJ14.SU3.FCS.PHI.CW43.5.RoomOS.G.121

NAPassedCisco Webex for
Board 55 ->
Webex Cloud ->
Cisco Webex
Meet for
Android

Verify whether
the Cisco Webex
for Android user
is able to join the
instant meeting
from Board 55 by
scanning the QR
code

Join the instant
meeting from
Board 55 by
scanning the QR
code

UCJ14.SU3.FCS.PHI.CW43.5.RoomOS.G.123
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NAPassedCisco Webex for
Room Kit ->
Webex Cloud ->
Cisco Webex
Meet for
Android

Verify whether
the Cisco Webex
for RoomKit user
is able to start an
instant meeting
from touch panel

Start an instant
meeting from
touch panel of
Cisco Webex for
Room Kit

UCJ14.SU3.FCS.PHI.CW43.5.RoomOS.G.124

NAPassedCisco Webex for
Desk Pro ->
Webex Cloud ->
Cisco Webex
Meet for
Windows->
Webex Cloud ->
Cisco Webex
Meet for
Android.

Verify whether
the Cisco Webex
for Desk Pro user
is able to share a
presentation
during instant
meeting

Share a
presentation
during instant
meeting in Cisco
Webex for Desk
Pro

UCJ14.SU3.FCS.PHI.CW43.5.RoomOS.G.127

NAPassedNAVerify whether
the Cisco Webex
Meetings user can
enable the chat
notifications in
Cisco Webex
Meetings Desk
pro device

Enable the chat
notifications in
Cisco Webex
Meetings Desk
pro device

UCJ14.SU3.FCS.PHI.CW43.5.RoomOS.G.322

NAPassedNAVerify whether
the Cisco Webex
Meetings user can
disable the chat
notifications in
Cisco Webex
Meetings Desk
pro device

Disable the chat
notifications in
Cisco Webex
Meetings Desk
pro device

UCJ14.SU3.FCS.PHI.CW43.5.RoomOS.G.323

NAPassedNAVerify whether
the Cisco Webex
Meetings user can
select focused
mode in chat
notifications in
Cisco Webex
Meetings Desk
pro device

Select focused
mode in chat
notifications in
Cisco Webex
Meetings Desk
pro device

UCJ14.SU3.FCS.PHI.CW43.5.RoomOS.G.327
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NAPassedNAVerify whether
the Cisco Webex
Meetings user can
select the preview
mode in chat
notifications in
Cisco Webex
Meetings Desk
pro device

Select the
preview mode in
chat notifications
in Cisco Webex
Meetings Desk
pro device

UCJ14.SU3.FCS.PHI.CW43.5.RoomOS.G.329

NAPassedNAVerify whether
the Cisco Webex
Meetings user
turn on the
PeopleCountOutOfCall
in Desk pro
device UI

Turn on the
PeopleCountOutOfCall
in Desk pro
device UI

UCJ14.SU3.FCS.PHI.CW43.5.RoomOS.G.332

NAPassedNAVerify whether
the Cisco Webex
Meetings user
view the Desk pro
device goes to
standby mode
when people
count is zero after
turning on the
PeopleCountOutOfCall
in device UI

Desk pro device
goes to standby
mode when
people count is
zero after turning
on the
PeopleCountOutOfCall

UCJ14.SU3.FCS.PHI.CW43.5.RoomOS.G.335

NAPassedNAVerify whether
the Cisco Webex
Meetings user can
activate the people
focus on Desk pro
device UI

Activate the
people focus on
Desk pro device
UI

UCJ14.SU3.FCS.PHI.CW43.5.RoomOS.G.336

NAPassedNAVerify whether
the Cisco Webex
Meetings user
view the layout
change in the
Desk pro device
after enabling the
people focus in
device UI

View the layout
change in the
Desk pro device
after enabling the
people focus in
Desk pro device
UI

UCJ14.SU3.FCS.PHI.CW43.5.RoomOS.G.339
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NAPassedCisco Webex
Meet for Room
Kit Plus -> Cisco
Webex Meet for
Windos->
Webex Cloud ->
Cisco Webex
Meet for iPhone
->Webex
Cloud-> Cisco
Webex Meet for
Android

Verify whether
Cisco Webex
Meeting for Room
Kit Plus user can
start recording a
meeting as
co-host
successfully.

Start recording a
meeting as
co-host in Cisco
Webex Meeting
for Room Kit
Plus

UCJ14.SU3.CW43.2.RoomOS.G.592

NAPassedCisco Webex
Meet for
windows ->
Cisco Webex
Meet for Desk
pro device->
Webex Cloud ->
Cisco Webex
Meet for iPhone
-> Webex Cloud
-> Cisco Webex
Meet for
Android

Verify whether
Cisco Webex
Meeting for
windows user can
view the popup
when start the
record
successfully.

View the popup
when start the
recording option
duringmeeting in
Cisco Webex
Meeting for
windows

UCJ14.SU3.CW43.2.RoomOS.G.600

NAPassedCisco Webex
Meet for Desk
pro device ->
Webex Cloud ->
Cisco Webex
Meet for iPhone
-> Webex Cloud
-> Cisco Webex
Meet for
Android

Verify whether
Cisco Webex
Meeting for Desk
pro device user
can view
improved video
quality after
changing
bandwidth during
meeting
successfully.

View improved
video quality
after changing
bandwidth during
meeting in Cisco
Webex Meeting
for Desk Pro
device.

UCJ14.SU3.CW43.2.RoomOS.G.596

NAPassedCisco Webex for
Desk pro device
-> Webex Cloud
-> Cisco Webex
for iPhone ->
Webex Cloud ->
Cisco Webex for
Android

Verify whether
Cisco Webex for
Desk pro device
UI page user can
click on the call
setting option
successfully.

Click the call
setting option in
Cisco Webex for
Desk Pro device
UI page

UCJ14.SU3.CW43.2.RoomOS.G.610
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NAPassedCisco Webex
Meet for Room
Kit Pro ->
Webex Cloud ->
Cisco Webex
Meet for Mac ->
Webex Cloud ->
Cisco Webex
Meet for
Windows

Verify whether
the Cisco Webex
Meetings for
Room Kit Pro
user can enable
“Hide participants
without video”
feature during
meeting via the
layout
successfully.

Enable “Hide
participants
without video”
feature during a
meeting via the
layout option in
Cisco Webex
Meetings for
Room Kit Pro.

UCJ14.SU3.CW43.2.RoomOS.G.332

NAPassedCisco Webex
Meet for Room
Kit -> Webex
Cloud-> Cisco
Webex Meet for
Windows

Verify whether
the Cisco Webex
Meetings for
Room Kit user
can view the
active speaker
bubble for
non-video
participants when
"Hide participants
without video" is
enabled in Cisco
Webex for Room
Kit successfully.

View the active
speaker bubble
for non-video
participants when
"Hide participants
without video" is
enabled in Cisco
Webex Meetings
for Room Kit

UCJ14.SU3.CW43.2.RoomOS.G.337

NAPassedNAVerify whether
the Cisco Webex
for RoomKit user
can hear chat
notifications for
Team space in
Webex
successfully.

Hear chat
notifications for
Team space in
Cisco Webex for
Room Kit device

UCJ14.SU3.CW43.2.RoomOS.G.344

NAPassedNAVerify whether
the Cisco Webex
for RoomKit user
can hear chat
notifications for
1:1 message
successfully.

Hear chat
notifications for
1:1 message in
Cisco Webex for
Desk pro device

UCJ14.SU3.CW43.2.RoomOS.G.345

Related Documentation
Cisco Webex & Webex Meetings

What's New

https://help.webex.com/en-US/article/8dmbcr/Webex-App-%7C-What's-New

Test Results for Cisco Collaboration Systems Release 14 SU3 Solution Testing for Japan
73

Test Results Summary
Related Documentation

https://help.webex.com/en-US/article/8dmbcr/Webex-App-%7C-What's-New


https://help.webex.com/en-US/article/xcwws1/What's-New-for-the-Latest-Channel-of-Webex-Meetings

New Features:

https://help.webex.com/en-us/article/8dmbcr/Webex-App-%7C-What's-New#Cisco_Reference.dita_
810737f4-88f2-414d-83d9-40ac4b21953b

https://help.webex.com/en-us/article/cmaeb4/Preassign-participants-to-breakout-sessions

https://help.webex.com/en-us/article/p1sm3cb/Webex-App-%7C-Add-files-in-a-meeting

https://help.webex.com/en-us/article/xl9d60/Webex-%7C-Record-a-meeting-in-the-cloud

https://help.webex.com/en-us/article/q40p5v/Webex-App-%7C-Add-someone-to-a-meeting

https://help.webex.com/en-us/article/vh0mvy/Webex-App-%7C-Fit-your-camera-video-in-self-view

https://help.webex.com/en-us/article/gxf5fv/Show-meeting-content-in-multiple-windows-on-iPad

Cisco Webex Room OS

What's New

https://help.webex.com/en-us/article/6ger7db/What's-new-in-RoomOS-devices

New Features:

https://help.webex.com/en-us/article/kh85q9/Start-an-Instant-Meeting-on-Board,-Desk,-and-Room-Devices

CSR

New Features:

https://help.webex.com/en-us/article/np73260/Webex-Call-integration-with-Microsoft-Teams-for-on-prem-UCM

CMS Release Notes:

https://www.cisco.com/c/dam/en/us/td/docs/conferencing/ciscoMeetingServer/Release_Notes/Version-3-7/
Cisco-Meeting-Server-and-web-app-Release-Notes-3-7.pdf

Cisco Webex Room Kit Plus PTZ

Data Sheet:

https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/webex-room-series/
datasheet-c78-742078.html

Cisco Expressway Series

Administrator Guide:

https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/expressway/admin_guide/X14-3/exwy_b_
cisco-expressway-administrator-guide-x143.html

Release Notes:

https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/expressway/release_note/X14-3/
Cisco-Expressway-and-Cisco-Expressway-Select-Release-Note-X14-3.pdf

Installation Guide:
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https://help.webex.com/en-US/article/xcwws1/What's-New-for-the-Latest-Channel-of-Webex-Meetings
https://help.webex.com/en-us/article/8dmbcr/Webex-App-%7C-What's-New#Cisco_Reference.dita_810737f4-88f2-414d-83d9-40ac4b21953b
https://help.webex.com/en-us/article/8dmbcr/Webex-App-%7C-What's-New#Cisco_Reference.dita_810737f4-88f2-414d-83d9-40ac4b21953b
https://help.webex.com/en-us/article/cmaeb4/Preassign-participants-to-breakout-sessions
https://help.webex.com/en-us/article/p1sm3cb/Webex-App-%7C-Add-files-in-a-meeting
https://help.webex.com/en-us/article/xl9d60/Webex-%7C-Record-a-meeting-in-the-cloud
https://help.webex.com/en-us/article/q40p5v/Webex-App-%7C-Add-someone-to-a-meeting
https://help.webex.com/en-us/article/vh0mvy/Webex-App-%7C-Fit-your-camera-video-in-self-view
https://help.webex.com/en-us/article/gxf5fv/Show-meeting-content-in-multiple-windows-on-iPad
https://help.webex.com/en-us/article/6ger7db/What's-new-in-RoomOS-devices
https://help.webex.com/en-us/article/kh85q9/Start-an-Instant-Meeting-on-Board,-Desk,-and-Room-Devices
https://help.webex.com/en-us/article/np73260/Webex-Call-integration-with-Microsoft-Teams-for-on-prem-UCM
https://www.cisco.com/c/dam/en/us/td/docs/conferencing/ciscoMeetingServer/Release_Notes/Version-3-7/Cisco-Meeting-Server-and-web-app-Release-Notes-3-7.pdf
https://www.cisco.com/c/dam/en/us/td/docs/conferencing/ciscoMeetingServer/Release_Notes/Version-3-7/Cisco-Meeting-Server-and-web-app-Release-Notes-3-7.pdf
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/webex-room-series/datasheet-c78-742078.html
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/webex-room-series/datasheet-c78-742078.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/expressway/admin_guide/X14-3/exwy_b_cisco-expressway-administrator-guide-x143.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/expressway/admin_guide/X14-3/exwy_b_cisco-expressway-administrator-guide-x143.html
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/expressway/release_note/X14-3/Cisco-Expressway-and-Cisco-Expressway-Select-Release-Note-X14-3.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/expressway/release_note/X14-3/Cisco-Expressway-and-Cisco-Expressway-Select-Release-Note-X14-3.pdf


https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/expressway/install_guide/X14-2/virtual-machine/
exwy_b_cisco-expressway-on-virtual-machine-installation-guide-x142.html

Deployment Guide:

https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/expressway/config_guide/X14-3/mra/exwy_b_
mra-deployment-guide-x143.html

Cisco TelePresence Video Communication Server

Administrator Guide:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/vcs/admin_guide/
Cisco-VCS-Administrator-Guide-X12-5-7.pdf

Release Notes:

https://www.cisco.com/c/en/us/td/docs/telepresence/infrastructure/vcs/release_note/X14-0-5/exwy_b_
cisco-telepresence-video-communication-server-release-note--x1405.html

Configuration Guide:

https://www.cisco.com/c/en/us/support/unified-communications/telepresence-video-communication-server-vcs/
products-installation-and-configuration-guides-list.html

Cisco TelePresence Multipoint Control Unit

Cisco TelePresence MCU 5300 Series

Administration Guide

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/mcu/admin_guide/
Cisco-TelePresence-MCU-5300-Series-Printable-Online-Help-4-5_1-71.pdf

Deployment Guide:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/mcu/install_guide/mcu_deployment_
guide_4-5.pdf

Release Notes:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/mcu/release_note/
Cisco-TelePresence-MCU-Software-release-notes-4-5-1-98.pdf

Cisco TelePresence MCU 4500 Series

Adminstration Guide:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/mcu/admin_guide/
Cisco-TelePresence-MCU-Series-Printable-Online-Help-4-5_1-71.pdf

Deployment Guide:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/mcu/install_guide/mcu_deployment_
guide_4-5.pdf

Release Notes:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/mcu/release_note/
Cisco-TelePresence-MCU-Software-release-notes-4-5-1-89.pdf
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https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/expressway/install_guide/X14-2/virtual-machine/exwy_b_cisco-expressway-on-virtual-machine-installation-guide-x142.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/expressway/install_guide/X14-2/virtual-machine/exwy_b_cisco-expressway-on-virtual-machine-installation-guide-x142.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/expressway/config_guide/X14-3/mra/exwy_b_mra-deployment-guide-x143.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/expressway/config_guide/X14-3/mra/exwy_b_mra-deployment-guide-x143.html
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/vcs/admin_guide/Cisco-VCS-Administrator-Guide-X12-5-7.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/vcs/admin_guide/Cisco-VCS-Administrator-Guide-X12-5-7.pdf
https://www.cisco.com/c/en/us/td/docs/telepresence/infrastructure/vcs/release_note/X14-0-5/exwy_b_cisco-telepresence-video-communication-server-release-note--x1405.html
https://www.cisco.com/c/en/us/td/docs/telepresence/infrastructure/vcs/release_note/X14-0-5/exwy_b_cisco-telepresence-video-communication-server-release-note--x1405.html
https://www.cisco.com/c/en/us/support/unified-communications/telepresence-video-communication-server-vcs/products-installation-and-configuration-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/telepresence-video-communication-server-vcs/products-installation-and-configuration-guides-list.html
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/mcu/admin_guide/Cisco-TelePresence-MCU-5300-Series-Printable-Online-Help-4-5_1-71.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/mcu/admin_guide/Cisco-TelePresence-MCU-5300-Series-Printable-Online-Help-4-5_1-71.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/mcu/install_guide/mcu_deployment_guide_4-5.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/mcu/install_guide/mcu_deployment_guide_4-5.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/mcu/release_note/Cisco-TelePresence-MCU-Software-release-notes-4-5-1-98.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/mcu/release_note/Cisco-TelePresence-MCU-Software-release-notes-4-5-1-98.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/mcu/admin_guide/Cisco-TelePresence-MCU-Series-Printable-Online-Help-4-5_1-71.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/mcu/admin_guide/Cisco-TelePresence-MCU-Series-Printable-Online-Help-4-5_1-71.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/mcu/install_guide/mcu_deployment_guide_4-5.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/mcu/install_guide/mcu_deployment_guide_4-5.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/mcu/release_note/Cisco-TelePresence-MCU-Software-release-notes-4-5-1-89.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/mcu/release_note/Cisco-TelePresence-MCU-Software-release-notes-4-5-1-89.pdf


Cisco TelePresence Management Suite

Administration Guide:-

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tms/admin_guide/
Cisco-TMS-Admin-Guide-15-13-3.pdf

Release Notes::-

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tms/release_note/
Cisco-TMS-release-notes-15-13-3.pdf

Deployment Guide:-

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tms/install_guide/
Cisco-TMS-Installation-Guide-15-13-3.pdf

API Reference Guide:-

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmsba/
Cisco-TMSBA-API-guide-15-13.pdf

Cisco TelePresence Management Suite Extension for Microsoft Exchange:

Release Notes::-

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmsxe/release_note/
Cisco-TMSXE-Release-Notes-5-13.pdf

Deployment Guide:-

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmsxe/install_guide/
Cisco-TMSXE-Deployment-Guide-5-13.pdf

User Guide:-

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmsxe/user_guide/
Cisco-TMSXE-user-guide-5-13.pdf

Cisco TelePresence Management Suite Provisioning Extension:

Release Notes::-

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmspe/release_note/
Cisco-TMSPE-release-notes-1-14.pdf

Installation Guide:-

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmspe/install_guide/
Cisco-TMSPE-with-Cisco-Unified-CM-Deployment-Guide-1-14.pdf

Cisco TelePresence SX10 Quick Set:

Administrator Guide:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/sx10-administrator-guide-ce915.pdf

API Referenec Guide:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/
collaboration-endpoint-software-api-reference-guide-ce915.pdf
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https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tms/admin_guide/Cisco-TMS-Admin-Guide-15-13-3.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tms/admin_guide/Cisco-TMS-Admin-Guide-15-13-3.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tms/release_note/Cisco-TMS-release-notes-15-13-3.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tms/release_note/Cisco-TMS-release-notes-15-13-3.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tms/install_guide/Cisco-TMS-Installation-Guide-15-13-3.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tms/install_guide/Cisco-TMS-Installation-Guide-15-13-3.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmsba/Cisco-TMSBA-API-guide-15-13.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmsba/Cisco-TMSBA-API-guide-15-13.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmsxe/release_note/Cisco-TMSXE-Release-Notes-5-13.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmsxe/release_note/Cisco-TMSXE-Release-Notes-5-13.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmsxe/install_guide/Cisco-TMSXE-Deployment-Guide-5-13.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmsxe/install_guide/Cisco-TMSXE-Deployment-Guide-5-13.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmsxe/user_guide/Cisco-TMSXE-user-guide-5-13.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmsxe/user_guide/Cisco-TMSXE-user-guide-5-13.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmspe/release_note/Cisco-TMSPE-release-notes-1-14.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmspe/release_note/Cisco-TMSPE-release-notes-1-14.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmspe/install_guide/Cisco-TMSPE-with-Cisco-Unified-CM-Deployment-Guide-1-14.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmspe/install_guide/Cisco-TMSPE-with-Cisco-Unified-CM-Deployment-Guide-1-14.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/sx10-administrator-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/collaboration-endpoint-software-api-reference-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/collaboration-endpoint-software-api-reference-guide-ce915.pdf


Release Notes:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/ce9/release-notes/
ce-software-release-notes-ce9.pdf

Customization Guide:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/
sx-mx-dx-room-kit-boards-customization-guide-ce915.pdf

Cisco TelePresence SX20 Quick Set

Administrator Guide:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/quick-set-sx20/tc7/administration-guide/
sx20-quickset-administrator-guide-tc72.pdf

API Reference Guide:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/
collaboration-endpoint-software-api-reference-guide-ce915.pdf

Release Notes:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/ce9/release-notes/
ce-software-release-notes-ce9.pdf

Customization Guide:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/
sx-mx-dx-room-kit-boards-customization-guide-ce915.pdf

Cisco TelePresence SX80 Codec

Administration Guide:-

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/sx80-administrator-guide-ce915.pdf

Customization Guide:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/
sx-mx-dx-room-kit-boards-customization-guide-ce915.pdf

Release Notes:-

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/ce9/release-notes/
ce-software-release-notes-ce9.pdf

API Reference Guide:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/
collaboration-endpoint-software-api-reference-guide-ce915.pdf

Cisco Webex DX Series

Release Notes:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/ce9/release-notes/
ce-software-release-notes-ce9.pdf

Administration Guide:
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https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/ce9/release-notes/ce-software-release-notes-ce9.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/ce9/release-notes/ce-software-release-notes-ce9.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/sx-mx-dx-room-kit-boards-customization-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/sx-mx-dx-room-kit-boards-customization-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/quick-set-sx20/tc7/administration-guide/sx20-quickset-administrator-guide-tc72.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/quick-set-sx20/tc7/administration-guide/sx20-quickset-administrator-guide-tc72.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/collaboration-endpoint-software-api-reference-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/collaboration-endpoint-software-api-reference-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/ce9/release-notes/ce-software-release-notes-ce9.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/ce9/release-notes/ce-software-release-notes-ce9.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/sx-mx-dx-room-kit-boards-customization-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/sx-mx-dx-room-kit-boards-customization-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/sx80-administrator-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/sx-mx-dx-room-kit-boards-customization-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/sx-mx-dx-room-kit-boards-customization-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/ce9/release-notes/ce-software-release-notes-ce9.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/ce9/release-notes/ce-software-release-notes-ce9.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/collaboration-endpoint-software-api-reference-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/collaboration-endpoint-software-api-reference-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/ce9/release-notes/ce-software-release-notes-ce9.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/ce9/release-notes/ce-software-release-notes-ce9.pdf


https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/
dx70-dx80-administrator-guide-ce915.pdf

API Reference Guide:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/
collaboration-endpoint-software-api-reference-guide-ce915.pdf

Customization Guide:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/
sx-mx-dx-room-kit-boards-customization-guide-ce915.pdf

Cisco Webex Room Phone

Administration Guide:

https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/Webex/Room/adminguide/cswb_b_
cisco-webex-room-phone-adminguide/cswb_b_cisco-webex-room-phone-adminguide_chapter_00.html

Release Notes:

https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/Webex/Conference/firmware/1-2-0SR1/
releasenotes/cswb_b_bookmap-webex-room-phone-release.html

Cisco Webex Desk/Room/Board Series

Administration Guide:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/roomos-111/
desk-room-board-administration-guide-roomos-111.pdf

Release Notes:

https://roomos.cisco.com/print/ReleaseNotes/RoomOS_10

Customization Guide :

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/roomos-1011/
desk-room-kit-boards-customization-guide-roomos-1011.pdf

API Reference Guide :

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/roomos-111/
api-reference-guide-roomos-111.pdf

Cisco Webex Desk Camera

Administration Guide:

https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/Webex/Deskcamera/adminguide/wdpv_b_
webex-desk-camera-ag/wdpv_m_camera-administration.html

Customization Guide :

https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/Webex/Deskcamera/userguide/wdpv_b_
webex-desk-camera-ug/wdpv_m_your-camera.html

Data Sheet :

https://www.cisco.com/c/en/us/products/collateral/collaboration/webex-desk-camera-ds.html
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https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/dx70-dx80-administrator-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/dx70-dx80-administrator-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/collaboration-endpoint-software-api-reference-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/collaboration-endpoint-software-api-reference-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/sx-mx-dx-room-kit-boards-customization-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/sx-mx-dx-room-kit-boards-customization-guide-ce915.pdf
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/Webex/Room/adminguide/cswb_b_cisco-webex-room-phone-adminguide/cswb_b_cisco-webex-room-phone-adminguide_chapter_00.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/Webex/Room/adminguide/cswb_b_cisco-webex-room-phone-adminguide/cswb_b_cisco-webex-room-phone-adminguide_chapter_00.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/Webex/Conference/firmware/1-2-0SR1/releasenotes/cswb_b_bookmap-webex-room-phone-release.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/Webex/Conference/firmware/1-2-0SR1/releasenotes/cswb_b_bookmap-webex-room-phone-release.html
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/roomos-111/desk-room-board-administration-guide-roomos-111.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/roomos-111/desk-room-board-administration-guide-roomos-111.pdf
https://roomos.cisco.com/print/ReleaseNotes/RoomOS_10
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/roomos-1011/desk-room-kit-boards-customization-guide-roomos-1011.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/roomos-1011/desk-room-kit-boards-customization-guide-roomos-1011.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/roomos-111/api-reference-guide-roomos-111.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/roomos-111/api-reference-guide-roomos-111.pdf
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/Webex/Deskcamera/adminguide/wdpv_b_webex-desk-camera-ag/wdpv_m_camera-administration.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/Webex/Deskcamera/adminguide/wdpv_b_webex-desk-camera-ag/wdpv_m_camera-administration.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/Webex/Deskcamera/userguide/wdpv_b_webex-desk-camera-ug/wdpv_m_your-camera.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/Webex/Deskcamera/userguide/wdpv_b_webex-desk-camera-ug/wdpv_m_your-camera.html
https://www.cisco.com/c/en/us/products/collateral/collaboration/webex-desk-camera-ds.html


Cisco Webex Room Navigator

Installation Guide:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/room_navigator/installation_guide/room_
navigator_installation_guide_for-web.pdf

User Guide :

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/
touch10-sx10-sx20-sx80-mx200g2-mx300g2-mx700-mx800-room-kit-user-guide-ce915.pdf

Data Sheet :

https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/webex-room-series/
datasheet-c78-744227.html

Cisco TelePresence MX Series

Administration Guide:-

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/
mx200g2-mx300g2-administrator-guide-ce915.pdf

Customization Guide:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/
sx-mx-dx-room-kit-boards-customization-guide-ce915.pdf

Release Notes:-

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/ce9/release-notes/
ce-software-release-notes-ce9.pdf

API Reference Guide:

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/
collaboration-endpoint-software-api-reference-guide-ce915.pdf

Cisco Meeting Server web app

Release Notes:

https://www.cisco.com/c/dam/en/us/td/docs/conferencing/ciscoMeetingServer/Release_Notes/Version-3-7/
Cisco-Meeting-Server-and-web-app-Release-Notes-3-7.pdf

Events Guide:

https://www.cisco.com/c/dam/en/us/td/docs/conferencing/ciscoMeetingServer/Reference_Guides/Version-3-7/
Cisco-Meeting-Server-Events-Guide-3-7.pdf

Cisco Meeting Management

Release Notes:

https://www.cisco.com/c/dam/en/us/td/docs/conferencing/Cisco-Meeting-Management/Release-Notes/
Cisco-Meeting-Management-3-7-Release-Notes.pdf

User Guide (Administrators) ::

https://www.cisco.com/c/dam/en/us/td/docs/conferencing/Cisco-Meeting-Management/Admin-Guide/
Cisco-Meeting-Management-3-7-User-Guide-Administrator.pdf
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https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/room_navigator/installation_guide/room_navigator_installation_guide_for-web.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/room_navigator/installation_guide/room_navigator_installation_guide_for-web.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/touch10-sx10-sx20-sx80-mx200g2-mx300g2-mx700-mx800-room-kit-user-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/touch10-sx10-sx20-sx80-mx200g2-mx300g2-mx700-mx800-room-kit-user-guide-ce915.pdf
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/webex-room-series/datasheet-c78-744227.html
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/webex-room-series/datasheet-c78-744227.html
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/mx200g2-mx300g2-administrator-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/mx200g2-mx300g2-administrator-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/sx-mx-dx-room-kit-boards-customization-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/sx-mx-dx-room-kit-boards-customization-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/ce9/release-notes/ce-software-release-notes-ce9.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/ce9/release-notes/ce-software-release-notes-ce9.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/collaboration-endpoint-software-api-reference-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce915/collaboration-endpoint-software-api-reference-guide-ce915.pdf
https://www.cisco.com/c/dam/en/us/td/docs/conferencing/ciscoMeetingServer/Release_Notes/Version-3-7/Cisco-Meeting-Server-and-web-app-Release-Notes-3-7.pdf
https://www.cisco.com/c/dam/en/us/td/docs/conferencing/ciscoMeetingServer/Release_Notes/Version-3-7/Cisco-Meeting-Server-and-web-app-Release-Notes-3-7.pdf
https://www.cisco.com/c/dam/en/us/td/docs/conferencing/ciscoMeetingServer/Reference_Guides/Version-3-7/Cisco-Meeting-Server-Events-Guide-3-7.pdf
https://www.cisco.com/c/dam/en/us/td/docs/conferencing/ciscoMeetingServer/Reference_Guides/Version-3-7/Cisco-Meeting-Server-Events-Guide-3-7.pdf
https://www.cisco.com/c/dam/en/us/td/docs/conferencing/Cisco-Meeting-Management/Release-Notes/Cisco-Meeting-Management-3-7-Release-Notes.pdf
https://www.cisco.com/c/dam/en/us/td/docs/conferencing/Cisco-Meeting-Management/Release-Notes/Cisco-Meeting-Management-3-7-Release-Notes.pdf
https://www.cisco.com/c/dam/en/us/td/docs/conferencing/Cisco-Meeting-Management/Admin-Guide/Cisco-Meeting-Management-3-7-User-Guide-Administrator.pdf
https://www.cisco.com/c/dam/en/us/td/docs/conferencing/Cisco-Meeting-Management/Admin-Guide/Cisco-Meeting-Management-3-7-User-Guide-Administrator.pdf


User Guide (Video Operators):

https://www.cisco.com/c/dam/en/us/td/docs/conferencing/Cisco-Meeting-Management/User-Guide/
Cisco-Meeting-Management-3-7-User-Guide-Video-Operator.pdf
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https://www.cisco.com/c/dam/en/us/td/docs/conferencing/Cisco-Meeting-Management/User-Guide/Cisco-Meeting-Management-3-7-User-Guide-Video-Operator.pdf
https://www.cisco.com/c/dam/en/us/td/docs/conferencing/Cisco-Meeting-Management/User-Guide/Cisco-Meeting-Management-3-7-User-Guide-Video-Operator.pdf
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