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コンポーネント一覧 (1)

アプリケーションズ コンポーネント カテゴリ ソフトウェアバージョン

Call Control

Cisco Unified Communications Manager

Version 14.0.1.12900-161

Locale cm-locale-ja_JP-14.0.1.2000-
1.cop.sha512

Dial Plan 3-1-10.JP

Cisco Expressway Series Version X14.1

Locale vcs-lang-ja-jp_14-0_amd64.tlp

Cisco TelePresence Video Communication
Server(VCS)

Version X14.1

Locale vcs-lang-ja-jp_14-0_amd64.tlp

Management
Connector

8.11-1.0.104

Call
Connector

8.11-1.0.8073

Cisco TelePresence Video
Communication Server Expressway

Version X14.1

Locale vcs-lang-ja-jp_14-0_amd64.tlp

Applications

Cisco Unified Communications
Manager IM and Presence Service

Version 14.0.1.12900-6

Locale
ps-locale-ja_JP-14.0.1.2000-1.cop.sha512

Cisco Meeting Server Version 3.6 (Beta)

Cisco Meeting Management Version 3.6.beta2.11
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コンポーネント一覧 (2)
アプリケーションズ コンポーネント カテゴリ ソフトウェアバージョン

Voice Mail and Unified
Messaging Cisco Unity Connection

Version 14.0.1.12900-69

Locale uc-locale-ja_JP-14.0.0.1-64.cop.sha512

End Point

Cisco IP Phone 7811/21/41/61/32
Version 14-1-1-0001-136

Cisco IP Phone 8811/41/45/51/61/65
Version 14-1-1-0001-136

Cisco Wireless IP Phone 8821
Version 11-0-6SR2-4

Cisco ATA 191
Version 12-0-1-0405-005

SX10 - Cisco TelePresence SX10 Quick Set Version CE9.15.14

SX20 - Cisco TelePresence SX20 Quick Set Version CE9.15.14

SX80 - Cisco TelePresence SX80 Codec Version CE9.15.14

MX200 G2 - Cisco TelePresence MX200 G2 Version CE9.15.14

MX300 G2 - Cisco TelePresence MX300 G2 Version CE9.15.14

Cisco Webex Room Kit Version RoomOS 10.17.1

Cisco Webex Room Kit Plus Version RoomOS 10.17.1

Cisco Webex Room Kit Plus PTZ Version RoomOS 10.17.1

DX70 - Cisco Webex DX70 Version CE9.15.14



© 2021Cisco and/or itsaffiliates.All rights reserved.CiscoConfidential

コンポーネント一覧 (3)

アプリケーションズ コンポーネント カテゴリ ソフトウェアバージョン

End Point

SX10 - Cisco TelePresence SX10 Quick Set Version CE9.15.14

SX20 - Cisco TelePresence SX20 Quick Set Version CE9.15.14

SX80 - Cisco TelePresence SX80 Codec Version CE9.15.14

MX200 G2 - Cisco TelePresence MX200 G2 Version CE9.15.14

MX300 G2 - Cisco TelePresence MX300 G2 Version CE9.15.14

DX70-Cisco Webex DX70 Version CE9.15.14

DX80-Cisco Webex DX80 Version CE9.15.14

Cisco Webex Room Kit Pro Version RoomOS 10.17.1

Cisco Webex Room Kit Mini Version RoomOS 10.17.1

Cisco Webex Board 55 Version RoomOS 10.17.1

Cisco Webex Room Phone Version novum1.2.0

Cisco Webex Desk Pro Version RoomOS 10.17.1

Cisco Webex Desk Limited Edition Version RoomOS 10.17.1

Cisco Webex Desk Camera Version 2.3.0101.7
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コンポーネント一覧 (4)

アプリケーションズ コンポーネント カテゴリ ソフトウェアバージョン

Communications 
Infrastructure

ISR Gateways (3945e/3925e/3945/2921) IOS 15.7.3 M8

ISR 4451-X, 4351 IOS 17.6.3a

Cisco Unified Border Element for ISR IOS 17.06

Cisco 3750 PoE Switch IOS 16.6.2

vCenter Server Version 6.0 & 6.5

MDS Switch M9500 5.2(2a)

CMS 1K Hardware Version ESXi 6.7, 7.0

Cisco 
TelePresence
Messaging 
Applications

Cisco TelePresence Management Suite-TMS Version 15.13.3
Cisco TelePresence Management Suite Provisioning 
Extension-TMSPE

Version 1.14

Cisco TelePresence Management Suite Extension for 
Microsoft Exchange-TMSXE

Version 15.13

Cisco Jabber for Mac
Version 14.1.1.306989

Cisco Jabber for Windows
Version 14.1.0.306997

Cisco Jabber for iOS
Version 14.1.0.306997

iPhone6 12.5.2(16H30)

iPhone6S 14.6(18F72)
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コンポーネント一覧 (5)
アプリケーションズ コンポーネント カテゴリ ソフトウェアバージョン

Messaging
Applications

Cisco Jabber for iOS

iPhone7 15.1(19B74)

iPhone X 15.1(19B74)

iPhone11 15.1(19B74)

iPad Pro 15.1

iPad Air 15.1

Apple Watch 6.2.6(17T620)

Cisco Jabber for Android

Version 14.1.0.306997

Galaxy S6 Android OS 8.1

Galaxy S7 Android OS 8.1

Xperia Z3 Android OS 8.0

Xperia Z3+ Android OS 8.0

Nexus 5X Android OS 8.1

Nexus 6P Android OS 8.1

Sony Tab Android OS 6.0.1

Sony Watch Android OS 6.0.1 

Cisco Webex

Version for iOS 42.8.0(2785)

Version for Android 42.8.0.62
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コンポーネント一覧 (6)
アプリケーションズ コンポーネント カテゴリ ソフトウェアバージョン

Messaging 
Applications

Cisco Webex

Version for Mac 42.9.0.23052

Version for Windows 42.9.0.23052

Version for Web Client 2741 SDK Version: 2.4.0

Version for Windows VDI 42.4.0.21893

Cisco Webex Room OS Version RoomOS 10.17.0.25

Cisco Webex Meetings for Windows Version 42.8.3.10

Cisco Webex Meetings for Mobile Client
Version for Android 42.7.1.242071301

Version for iOS 42.7.0(42700.290)

Cisco Webex Meetings for Mac Version 42.8.3.10

Cisco Webex Meetings for Web (Page Version) Version 42.8.3.10

Cisco Webex Meetings for Web (Web App) Version 42.8.3.10

Slack for Windows Version 4.27.154

Slack for Mac Version 4.27.154

Microsoft Teams for Windows Version 1.5.00.17656
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コンポーネント一覧 (7)

アプリケーションズ コンポーネント カテゴリ ソフトウェアバージョン

Cisco Webex Meetings API (in MS Teams) Version 2.6.0

Cisco Webex Meetings API (in Slack) Version 2.0.4.0

Cisco Webex Productivity Tools Version 42.6.1.12

UCS
ESXi Host B-Series Server ESXi 6.0,6.5

C-Series Server ESXi 6.0,6.5 & 6.7

Fabric Interconnect PRIMARY Cisco UCS 6140 2.2(3d)

Fabric Interconnect SUBORDINATE Cisco UCS 6140 2.2(3d)

Fabric Cluster Cisco UCS 6140 17.06 

Client Operating System

Windows 7-SP1 Windows7-SP1(Japanese)

Windows 8/8.1 Windows8/8.1(Japanese)

Windows 10 Windows 10 (Japanese)

Mac Book Air 10.15(19A583)

Mac Book Pro 10.15(19A583)
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コンポーネント一覧 (7)

アプリケーションズ コンポーネント カテゴリ ソフトウェアバージョン

Browser

IE 19044.1766(Supported Japanese 
Language)

Microsoft Edge 103.0.1264.62(Supported Japanese 
Language)

Mozilla Firefox 102.0.1(Supported Japanese 
Language)

Chrome 103.0.5060.134(Supported Japanese 
Language)

Safari-iOS, Safari-Mac
15.5

Cisco Meeting Server web app Chrome, Firefox, Edge, Safari 3.6(Beta 1)

Microsoft Skype for Business Client 2016
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コンポーネント一覧 (8)

アプリケーションズ コンポーネント カテゴリ ソフトウェアバージョン

Server
Microsoft Windows Server

Version

Windows Server 2008 R2(Standard, 
Enterprise, Datacenter, Japanese)

Windows Server 2012 R2 (Standard, 
Enterprise, Datacenter, Japanese)

Windows Server 2016 
(Datacenter, Japanese)

Windows Server 2019(Standard, 
Enterprise, Datacenter, Japanese)

Microsoft Skype for Business Server Version
2019

Microsoft Exchange Server Version 2013 & 2016



テストトポロジ
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テスト結果

対象コンポーネント テスト項目数 合格数 不合格数 不具合数

CSR 14.0 SU2 Solution Testing Components

Cisco IP Phone 12 12 0 0

Cisco Webex Cloud Connected UC 27 27 0 0

Cisco Meeting Server 41 41 0 0

Cisco Collaboration Endpoints 98 98 0 2

Cisco Webex 51 51 0 0

Cisco Webex Meetings 77 74 3 3

Cisco Webex Room OS 40 39 1 1

Total 346 342 4 6
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Open Caveats(1)

DDTS ID タイトル Severity 製品

機能 /

コンポーネント ステ ータ ス

Cisco Webex Meetings

CSCwc37857 Save the same whiteboard again, previous name 

it is getting saved for Windows
3 train mcclient A-Assigned

CSCwc37141 Webex Apps are not displaying after restore 

layout is selected from panel option for Windows
3 train mcclient A-Assigned

CSCwc49632 When host joined from web, people insight option 

not available and is redirecting to chat for Phone
3 mobile ios-meet A-Assigned



© 2021Cisco and/or its affiliates.All rights reserved.CiscoConfidential

Open Caveats(2)

DDTS ID タイトル Severity 製品

機能 /

コンポーネント ステ ータ ス

Cisco Webex Room OS

CSCwc56100 Sign-in option is not available for Hot Desk Mode 

registered in Webex Cloud
2 tc-software any O-Opened
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Resolved Caveats(1)

DDTS ID タイトル Se verity 製品

機能 /

コンポーネント ス テ ー タス

Cisco Collaboration Endpoints

CSCwc55854
Sign-in option is not available for Hot Desk 

Mode registered in On-Premises
Sev-2 tc-software edge R-Resolved

CSCwc35560
Reload UI option available while 

unregistered state of Cisco Webex Desk 

Pro

Sev-3 tc-software web-ui R-Resolved



Open Caveats



Cisco Webex Meetings 



Issue Description:
Save the same whiteboard again, previous name it is getting saved for Windows 
Pre-Requisites:
• Download and Install Latest Version of Cisco Webex Meetings for Windows.
Steps to reproduce:
1. Login with valid credentials in Cisco Webex Meetings for Windows
2. Join meeting from Windows user 2
3. Share white board from Windows user 1
4. Rename the whiteboard from Windows user 1 and save the whiteboard
5. After saving whiteboard try to annotate in the same whiteboard and save with new name
6. Whiteboard is not saving with new name, previous name it is getting saved
Actual Behavior:
Save the same whiteboard again, previous name it is getting saved for Windows 
Expected Behavior:
When saving save whiteboard it should save with new name
Environment Matrix:
• Cisco Webex Meetings for Windows Version : 42.8.0.121
Fixed version:
• Unspecified

CSCwc37857:Save the same whiteboard again, previous name it is getting saved for Windows
(A-Assigned/Sev-3/Global)

Global



Issue Description:
Webex Apps are not displaying after restore layout is selected from panel option 
Pre-Requisites:
• Download and Install Latest Version of Cisco Webex Meetings for Windows.
Steps to reproduce:
1. Login with valid credentials in Cisco Webex Meetings for Windows and Join meet from any other client
2. From Windows, select View->Panels->Restore Layout
3. Choose Apps panel 
Actual Behavior:
Apps panel is showing empty and Search/Discover options didn’t give any results
Expected Behavior:

Apps Panel should display Apps
Environment Matrix:
• Cisco Webex Meetings for Windows Version : 42.8.0.121
Fixed version:
• Unspecified

CSCwc37141 : Webex Apps are not displaying after restore layout is selected from panel option for Windows
(A-Assigned/Sev-3/Global)

Global



Issue Description:
When host joined from web, people insight option not available and is redirecting to chat for iPhone.
Pre-Requisites:
• Open Cisco Webex  Meetings for iPhone and Web
• Provide user id and password to login in Cisco Webex meetings for iPhone and Web respectively
Steps to Reproduce:
1. Login with valid credentials in iPhone and Web
2. Start the meeting from Webex Meetings for Web
3. Join the meet from iPhone
4. In iPhone go to Participants
5. Click or Long press on the host joined through Web
Actual Behavior:
It is not showing chat/people insights option and directing to chat
Expected Behavior:
It should show chat / People insights option and then from user click navigate to respective feature
Environment Matrix:
• Cisco Webex Meetings Web App Version 42.7.2.1379
• Cisco Webex Meetings for iPhone: 42.7.0(42700.290)

CSCwc49632 : When host joined from web, people insight option not available and is redirecting to chat for 
iPhone (A-Assigned/Sev-3/Global)

Global



Cisco WebexRoom OS



Issue Description:
Sign-in option is not available in on-screen display of Cisco Webex Desk Pro after connecting with laptop via USB-C cable.
Steps to Reproduce:
1. Register Webex Desk Pro in Webex Cloud
2. Enable New Room OS 11 Experience in Webex Desk Pro
3. Login to Webex Control Hub using Webex admin credentials
4. Navigate to Devices -> add devices ->New Workspaces -> Scheduling -> Enable Hot Desking mode -> next-> activate device device 16-

digit code->Desk pro activated
5. Check OSD of Webex Desk Pro after enabling Hot desk mode
6. Connect and pair Cisco Webex for Windows to Webex Desk Pro via USB-C cable
Actual Behavior:
Sign-in option is not available for Hot Desk Mode registered in Webex Cloud
Expected Behavior:
Sign-in option should be available for Hot Desk Mode registered in Webex Cloud
Environment Matrix: 
• Webex Desk Pro Build : RoomOS 10.17.1.1 ab490d5db06
• Webex for Windows : 42.7.0.22904
Fixed Version:
• Unspecified

CSCwc56100: Sign-in option is not available for Hot Desk Mode registered in Webex Cloud (O-Opened/Sev-
2/Global)

Global



Resolved Caveats



Cisco Collaboration Endpoints



Issue Description:
Verify whether user able to find reload page option on Web UI of Cisco Desk Pro while enabling 
Extending logging  
Steps to Reproduce:
1. Make Room OS EP as unregistered state 
2. Navigate to Issues and diagnostics -> Click on system log 
3. Start extending logging by including full packet capture 
4. Verify the behaviour
Actual Behavior:
Reload UI option available on Web UI of Webex Desk Pro while enabling Extending Logging  
Expected Behavior:
Reload page option should not be available on Web UI of Webex Desk Pro
Environment Matrix:
• Webex Desk Pro Build : RoomOS 10.16.1.6 1d075d92585

CSCwc35560: Reload UI option available while unregistered state of Cisco Webex Desk Pro (R-Resolved/Sev-
3/Global)

Global



Issue Description:
Sign-in option is not available in on-screen display of Cisco Webex Desk Pro after connecting 
with laptop via USB-C cable.
Steps to Reproduce:
1. Register Webex Desk Pro in Unified CM
2. Enable New Room OS 11 Experience and Webex Engine in Webex Desk Pro
3. Login to Webex Device connector using Webex admin and Unified CM credentials
4. Link Webex Desk Pro to Webex Cloud via Webex Device Connector
5. Login to Webex Control Hub using Webex admin credentials
6. Navigate to Devices -> Search Webex Desk Pro Click on Webex Desk Pro -> Directory 

number -> Configuration -> Enable Hot Desking mode -> Save
7. Check OSD of Webex Desk Pro after enabling Hot desk mode
8. Connect and pair Webex for Windows to Webex Desk Pro via USB-C cable
Actual Behavior:
Sign-in option is not available for Hot Desk Mode registered in On-Premises 
Expected Behavior:
Sign-in option should be available for Hot Desk Mode registered in On-Premises 
Environment Matrix:
• Webex Desk Pro Build : RoomOS 10.17.1.1 ab490d5db06
• Webex for Windows : 42.7.0.22904

CSCwc55854: Sign-in option is not available for Hot Desk Mode registered in On-Premises (R-Resolved/Sev-
2/Global)

Global




