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Version 11.0.1.10000-8
Cisco Unified Communications Manager Locale 11.0.2.9903-177
Dial Plan 3-1-9.JP
Version 10.5
Cisco Unified Survivable Remote Site Telephony (SRST)
10S 1552T
Call Control
Cisco Unified SRST Manager Version 9.0.6
Cisco Telepresence Video Communication Server Expressway Version X8.6PreAlphas
(VCS Expressway) Locale X7.2_LanguagePacks_BETA
Version X8.6PreAlphas
Cisco Telepresence Video Communication Server (VCS)
Locale X7.2_LanguagePacks_BETA
Version 11.0.1.10000-6
Applications  Cisco Unified Communications Manager IM and Presence Service
Locale 11.0.1.9903-1
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Voice Mail and Unified . : : Version 11.0.1.10000-8
: Cisco Unity Connection
Messaging Locale 11.0.0.1-1
Cisco Prime Collaboration Provisioning Version 11.0.0.695
Network Management  cisco Prime Collaboration Assurance and ~ Version 11.0.59554
Analytics
Cisco C-series UCSC-C240-M3S 2.1(1a)
, ESXi Host on Blade Server Sl
Hypervisor
Cisco Unified Communications Manager Hardware MISSTEE Al
Upgrade/Migration Cisco Unity Connection Hardware MCS 7845 12
Testing
Cisco Unified Presence Hardware MCS 7835 12
Voice Gateway 2951
I0S 15.4(3)T
Voice Gateway 2921
Access Switch Cisco 3750 15.0.2-SE 5
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End Point

Cisco

aAVR—RUk

Cisco Unified IP Phone 6921/41/61

Cisco Unified IP Phone 6945
Cisco IP Phone 7821/41/61

Cisco Unified IP Phone 7942/62/75
Cisco Unified Wireless IP Phone 792x
Cisco Unified IP Phone Conference 8831
Cisco IP Phone 8811/41/51/61

Cisco Unified IP Phone 8941/8945

Cisco Unified IP Phone 9951/9971
Cisco Desktop Collaboration Experience DX650
Cisco ATA 190 Analog Telephone Adaptor

SIP

SCCP

9-4-1-3
9-4-1-3SR1
9-4-1-3
10-3-1-12
9-4-2SR1-1
1.4.6.3
10-3-1-16
10-3-1-20
9-4(2)SR1-2
9.4(2)SR1-2
10-2-3-33
1.1.2.005
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End Point

Communications
Infrastructure

Cisco

I S I

EX60 - Cisco TelePresence System EX60

EX90 - Cisco TelePresence System EX90

C90 - Cisco TelePresence System Integrator Package C90
500-32 — Cisco TelePresence System 500 (32)

TX9000 - Cisco TelePresence System TX9000

DX70 — Cisco DX70

DX80 — Cisco DX80

ISR Gateways (3945e/3925e/3945/2921) 10S

ISR 4451-X I0S

Cisco Unified Border Element for ISR

Cisco 3750 PoE Switch

TC 7.3.2

TC 7.3.2

TC7.3.2

TX6.1.8.2

TX6.1.8.2

10-2-4JBT0-60
10-2-4JBT0-60

1552T

3.14.0S

1552T

15.0.2-SE 5
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ATy

Communications
Infrastructure

TelePresence

Wireless and
Mobility

Messaging
Applications

aljleljla
cisco

I

vCenter Server

MDS Switch

Cisco TelePresence Management Suite-TMS

MCU 4510 & 5310 — Cisco TelePresence MCU

Cisco TelePresence Server on VM

Cisco TelePresence Conductor
Cisco TelePresence Server 7010

Wireless Access Point 1142

Cisco Jabber for Mac

Cisco Jabber for Windows

M9500

Version
Version
Locale

Version

Version

Version

Version

Version

Version

ESXi5.1.0

5.2(2 a)

14.6.2

4.5 (1.55)
MCU_4-3_Ul_and_audio_JPN.package
4.1(2.33)

XC3.0.3
4.1 (2.33)

15.3

11.0.0 (213109)

11.0.0.64682
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T N S

Cisco Jabber for iPhone and iPad

Messaging
Applications

Cisco Jabber for Android

(AN LR AN
cisco

Version

iPhone5

iPhone6
iPad
Version
Galaxy SlI
Galaxy S4

Xperia Z1

N—o3v

11.0.0.211774 - 32 bit (iPhone5 and iPad)

11.0.0.211774 - 64 bit (iPhones)

Apple iOS 8.3( 12F70)

Apple iOS 8.3( 12F70)
Apple iOS 8.3( 12F69 )
11.0.0.214575
Android OS 4.0.3
Android OS 5.0.1

Android OS 4.4.4
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Messaging
Applications

UCS

i
Cisco

R S

Cisco Jabber Guest

Fabric Interconnect PRIMARY

Version for Windows and Mac
Windows

Mac

Version for iOS
iPhoneb5

iPhone6

iPad

Version for Android
Galaxy SlI

Galaxy S4

Xperia Z1

Cisco UCS 6140

Fabric Interconnect SUBORDINATE Cisco UCS 6140

Fabric Cluster
ESXi host

Cisco UCS 6140
Blade Server-1
C-Series Server

10.6.7.19

Windows 7

Mac OS 10.9.4
10.6.1.843

Apple iOS 8.3(12F70)
Apple iOS 8.3(12F70)
Apple iOS 8.3( 12F69)
10.6.1.14

Android OS 4.0.3
Android OS 5.0.1
Android OS 4.4.4
2.1(2a)

2.1(2a)

2.1(2a)

ESXi 5.1.0

ESXi5.1.0
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Windows 7-SP1 Windows 7-SP1 (Japanese)
Operating System Windows 8/8.1 Windows 8/8.1 (Japanese)
Mac 10.9.4
Client IE IE 10, 11 (Supported Japanese language)

Firefox 34.0, Firefox ESR 24, 31

Browser ozl (Supported Japanese language)

Chrome Chrome 39, 40 (Supported Japanese language)

Windows Server 2008 (R2 Enterprise - Japanese)
Microsoft Windows Server

Windows Server 2012 (Japanese)

Server Microsoft Exchange Server 2010
Cisco WebEx Meetings Server 2.5.1.28.B
Cisco Jabber Guest Server 10.6.7.19

i
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TAMESE
[\ m]
B MR
110 109

Cisco Unified Communications Manager 1 1
Cisco Unity Connection 80 80 0 0
Cisco Jabber for iPhone 43 43 0 0
Cisco Jabber for iPad 43 43 0 0
Cisco Jabber for Android 74 74 0 0
Cisco Jabber for Windows 62 62 0 0
Cisco Jabber for Mac 33 32 1 1
Cisco Telepresence Video Communication Server 23 23 0 0
Cisco TelePresence Management Suite 20 20 0 0
Cisco TelePresence Conductor 32 32 0 0
Cisco Jabber Guest 58 58 0 0
TC7.3.2 46 46 0 0
Cisco MCU 10 10 0 0
Cisco DX70 & DX80 35 35 0 0
Cisco Prime Collaboration:

Cisco Prime Collaboration Provisioning 200 191 9 9
Cisco Prime Collaboration Assurance 101 99 2 2
Cisco Prime Collaboration Analytics 100 100 0 0
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Upgrade Testing:

CUCM 8.5(1) Release 99 99 0 0
CUCM 8.6(2) Release 95 95 0 0
CUCM 9.1(2) Release 91 91 0 0
CUCM 10.5(1) Release 89 89 0 0
SR and TAC:
Cisco Unified Communications Manager 41 41 0 0
Cisco IP Phones 94 94 0 0
Survivable Remote Site Telephony 4 4 0 0
Cisco Jabber for Windows &8 33 0 0
Cisco Jabber for iPhone 18 18 0 0
Cisco Jabber for iPad 18 18 0 0
Cisco WebEx Meetings Server 2 2 0 0
SR and TAC- Video 0 0
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Cisco Unified Communications Manager

1 CSCuu02181 Resolved
Cisco Jabber for Mac

2 CSCuu69830 Verified

Cisco Prime Collaboration Provisioning

3 CSCut99310 Verified
4 CSCuu55475 Verified
5 CSCuub5484 Verified
6 CSCut99514 Verified
7 CSCut90620 Verified

alealn
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Cisco Prime Collaboration Provisioning

8 CSCut90637 Verified
9 CSCuul0033 Verified
10 CSCuu37068 Verified
11 CSCuu37076 Verified

Cisco Prime Collaboration Assurance
12 CSCuu36751 Resolved

13 CSCut56966 Verified

afa]n
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CSCuu02181:No option to delete users associated with line in DN config page of

UCM (Resolved/Sev3/Global)

Issue-Description:

No Delete Selected option for user associated with the line, in DN config page of CUCM 11.0 Global

Environment:
Unified CM : 11.0.0.99833-4
Unified CM Locale : 11.0.2.9902-157

Steps to Reproduce:
Procedure:

Login CCM Admin page with right credentials

Navigate to Phone Config page and select the DN of
the phone from left side of same page

Now directed to DN config page

Scroll down and associate the end user with the line by
clicking Associate End Users button

Save the changes

Now again in the same DN config page, under Users Associated
with Line check for the delete associated user option

Actual Behaviour:
No options to delete users associated with line in DN config page of UCM

Expected Behaviour:

A1l it o v
il M) Blmsid
| A L ]
[ £ @
IfL

Expected to have the delete option in DN config page of UCM for the associated end user

afa]n
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CSCuu69830 : Voice mail is not connecting(V-Verified/Sev3/Global)

Issue-Description:
voice mail is not connecting successfully for the signed user in Jabber for Mac

Enwronment

Global

Jabber for mac :11.0.0.213109
Unified CM :11.0.0.98000-372
Unified IM & Presence :11.0.0.98400-6
CUCM Locale :JP-11.0.2.9902-159
CUP Locale :JP-11.0.1.9903-1

Steps to Reproduce:
Procedure:
Sign in to Jabber for Mac (CJM)
Click the “Voice mail” hub menu
Click on “File” a “Preferences” a “Accounts”
Select “Voicemail”
Enter the username and password below the user settings
Click Apply

- 220 2 VORI

=L @ & \ = @O %

- nv:m Froyb R7=9R TSNy~ D=l BEIELTH (RYE RE LLITT

VAYRIV R Ay =Y

v BET—EZ 1-YRE
KR 2A= a—4%: satoul
JSRAT—E: |snsessse
R AmA Y
R =5 2
Y=/ 10.78.239.187
X zroEs

Actual Behaviour:
Voice mail is not connecting while giving voice user credentials at the first time

Expected Behaviour:
\‘r__'lpsiglg- mail should connect while giving voice user credentials at the first time
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CSCut99310: User name in Japanese is garbled (Verified/Sev3/Regional)

Issue-Description :

Japanese User name is garbled when displayed in User Activities in Cisco Prime Collaboration Provisioning 11.0

Environment:

= CPC Provisioning 11.0.519
= Mozilla Firefox 31.6.0(ESR)
= Internet Explorer : 11.0

Steps to Reproduce::

= Login to CPC Provisioning 11.0

= Navigate to Activities -> Activities for User

= Click on Choose a User to View Activities

= Select a Japanese User Name

= The selected User name in Japanese will be displayed in garbled characters

Actual Behaviour:

O, ezl

Dashboard

A T oA B IS e
Provisioning Setup
S o

Advanced Provisioning  »

Infrastructure Setup >
TPl it -
Provisioning History

A7 OTAET o

FRTOF 74T

HIL—FOF7 7471
A—FOFHIFHETA
LoR—F >

i >

O T T ] AT DT 0T T

TR B Eearvard B

VMR TENDFOTAE T IR EDE S A

MName in Japanese is
garbled

= Japanese User name is displayed in garbled characters in User Activities in Cisco Prime Collaboration Provisioning 11.0

Expected Behaviour:

= Japanese User name should be displayed in Japanese in User Activities in Cisco Prime Collaboration Provisioning 11.0

afa]n
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CSCuub5475 : Maintenance Mode results wrong path in Japanese Environment

(Verified/Sev3/Regional)

Issue-Description :

Wrong Maintenance Mode path displays in Japanese Environment While trying to delete the Application(CUCM, CUC, CUCM IM & Presence) placed under Device

Setup when the CPC Provisioning Application is in Normal Mode

Environment:

= CPC Provisioning : 11.0.0.644
= Mozilla Firefox : 31.7.0(ESR)
= Internet Explorer : 11.0

Steps to Reproduce :

= Login to CPC Provisioning Web GUI in Japanese Environment
= CPC Provisioning Application should be in Normal Mode and go to Device Setup tab

= Select the Application(CUCM, CUC, CUCM IM & Presence) from the list and click delete option

= Verify the path displayed in the notification to change CPC Provisioning from Normal Mode to Maintenance Mode

Actual Behaviour:

U7 AZAPR S S lold. JHUE 8 T AT LT X
UTFF O RE—NTHDMELNHUET,

R TP R — MR TS (DT, (R[S R s KT
o R [K T RE— N 2= 2 — 2 R Ty,
R a= IS Assurance S I T SIB S (I, [E

> [RF LDV TP FZAaEda- s Ihtzv Py
D[R T RE—N]AT o —E R TLIE S,

.
b The pravizioning system must be in Maintenance Mode to
delete this davice.

You can enter Maintenance Mode from the Administration
= Malntenance Mode menu.

= Maintenance Mode path displays wrong while deleting respective Call Processing Applications in Japanese Environment m

Expected Behaviour:

4

. I\./mm?nance Mode path should display correctly in Japanese Environment same as in English Environment for changing the CPC Provisioning Application from

Norswal Mode to Maintenance Mode to delete the respective Call Processing Applications

© 2015 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 21



CSCuub5484 : Existing User ID message indication is not localized under User
Provisioning (Verified/Sev3/Regional)

Issue-Description :

While trying to add an existing User ID through User Provisioning page in Japanese Environment, message notification is not localized

DFC Exception OEM-0208 [ERROR]: Login with id 45

Environment: &< already exists. Select different login.
= CPC Provisioning 11.0.0.644

= Mozilla Firefox : 31.7.0(ESR)

= Internet Explorer : 11.0

Steps to Reproduce :

= Login to CPC Provisioning Web GUI in Japanese Environment
= Go to User Provisioning page and click add button to add User ID
= Provide Domain, User ID as already existing User ID, Last Name
= Click Save and Close option to verify the message notification

Actual Behaviour:

= While trying to add an existing User ID through User Provisioning page in Japanese Environment, message notification is not localized

Expected Behaviour:

. V\!WISJ trying to add an existing User ID through User Provisioning page in Japanese Environment, messe ge notification should be in localized
forma? © 2015 Cistb and/or its affiliates. All rights reserved. Cisco Confidential 22



CSCut99514: Description of Infrastructure Setup is garbled in Japanese
I(Ve_gifie_otl_/S_ev3/Regional)

Description of Infrastructure Setup when given in Japanese becomes garbled in Infrastructure Configuration Permissions in Cisco Prime Collaboration Provisioning
11.0

5 X
Environment: 5
— [ o, izl 0/ Infrastruciure Setup | 75 25 9F + R THER
= CPC Provisioning : 11.0.519 e
aefnoar AV TTATIF P BEOERIO 771
= Mozilla Firefox : 31.6.0(ESR) AT 2 N . -
= Internet Explorer : 11.0 dECaetE Kindan |éeéféf-éfé.‘éréféiéféffé i |
lgﬁjﬂf‘:}ﬂlxjﬁ Raja infrastructure
Steps to Reproduce : : T
Advanced Provisioning  » Taminy Description in Japanese
= Login to CPC Provisioning 11.0 Mrastucture Setup v e * et aglc. s
el Infrastructure Provisioning characters
) ) ) o B 44 —F
= Navigate to Infrastructure Setup -> Infrastructure Configuration Permissions e ime
A ISALSIFRE FEEN
«  Click on Add New 1Y FFAIT vEEEHR
Configuration Templates
= Input Name in English and Description in Japanese FERI T IVt

= Click on Save and Once after saving, the Japanese description will become garbled.

Actual Behaviour:

= Description of Infrastructure Setup when given in Japanese is displayed in garbled characters in Infrastructure Configuration Permissions in Cisco Prime
Collaboration Provisioning 11.0

Expected Behaviour:

= Dasoription of Infrastructure Setup when given in Japanese should be displayed in Japanese in Infrastructure Configuration Permissions in Cisco Prime
cdilab&ation Provisioning 11.0



CSCut90620:Interim Upgrade results wrong version details for CPC Provisioning in
Japanese Environment(Verified/Sev3/Regional)

Issue-Description :

After Upgrading CPC Provisioning from 11.0.401 to 11.0.519, web browser is displaying wrong version details as 10.6.0 at CPC Provisioning login page in Japanese
Environment

About Internet Explorer

Environment: Internet
Explorer10

= CPC Provisioning : 11.0.519 = Version: 16

»  Mozilla Firefox : 31.4.0(ESR) R =

© 2012 Microsoft Corporation. all rights reserved.

= Internet Explorer : 10.0 Col Ia bo rati ® cos= |

Steps to Reproduce : /3—3522,10.6.0

= Upgrade CPC Provisioning from 11.0.401 to 11.0.519

= Reboot the CPC Provisioning Application

= Type CPC Provisioning IP Address by using IE 10.0 Web Browser in Japanese Environment
= Verify the version details at CPC Provisioning login page

Actual Behaviour:

= CPC Provisioning login page is not displaying correct version details after interim upgrade in Japanese Environment

Expected Behaviour:

= After upgraded CPC Provisioning to 11.0.519, Web Browser should display correct version details as 11.0 for CPC Provisioning in Japanese Environment as
displaying in English Environment
afa]n
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CSCut90637: Interim Upgrade results wrong product name for CPC Provisioning in
Japanese Environment (Verified/Sev3/Regional)

Issue-Description :

After Upgraded CPC Provisioning from 11.0.401 to 11.0.519, web browser is displaying wrong name for CPC Provisioning Application like "Collaboration" instead of
"Prime Collaboration Provisioning" in Japanese Environment

Environment:

= CPC Provisioning : 11.0.519

= Mozilla Firefox : 31.4.0(ESR) -

= Internet Explorer : 10.0 C O I I a b O ratl o n
Steps to Reproduce : 73—>3>-10.6.0

= Upgrade CPC Provisioning from 11.0.401 to 11.0.519
= Reboot the CPC Provisioning Application
= Type CPC Provisioning IP Address by using IE 10.0 Web Browser in Japanese Environment

= Check the naming for CPC Provisioning Application at login page

B F2OIRF

Actual Behaviour:

= CPC Provisioning login page is not displaying correct naming convention after interim upgrade in Japanese Environment

Expected Behaviour:

= Web Browser(IE 10.0) should display the naming as "Prime Collaboration Provisioning" when used IP address and open the CPC Provisioning login page in
Japanese Environment

afa]n
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CSCuul0033: Japanese Translation of OK button seems incorrect at some places
(Verified/Sev3/Regional)

Issue-Description : Regional

Japanese Translation of OK button seems incorrect at some places

Environment:

2—FDEN
= CPC Provisioning 11.0.0.532
“FA |
= Mozilla Firefox : 31.6.0(ESR) Type @ User (O Open Space
Steps to Reproduce : =240 | /
2 { Japanese Translation
1. Login to CPC Provisioning Web GUI # | (\ of OK button seams

= [ \ incorrect

2. Goto Home -> User Provisioning -> Add a User

sFbz=h |

3. Navigate to Roles dropdown list : EiRA) 7

4. Check the Japanese Translation of OK Button \/

W

Actual Behaviour:

= The Japanese Translation of OK Button seems to be %

Expected Behaviour: - FABh IO ia— 1S

+ The Japanese Translation of OK Button should be [&UY | RELTIOEVa=Vo%ME v || kvotl |

afa]n
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CSCuu37068 : Roles are not synchronized for the respective Domain in Japanese
Environment (Verified/Sev3/Regional)

Issue-Description :

When selected Domain while creating User ID in Japanese Environment under User Provisioning, associated Roles are not displaying

. o —+Famieho
Environment:
| “Foiri | site B va
= CPC PI‘OVISIOHIng . 1100607 Type 5)1—‘3" () Open Space
= Mozilla Firefox : 31.7.0(ESR) PRI { }
oy
= Internet Explorer 11.0 = ]
sHIL—h | |
Steps to Reproduce : waEs | J
BFA—IL | |
= Login to CPC Provisioning Web GUI using Japanese Environment AR -
= Go to User Provisioning
= Click Add button under User Provisioning = BRI e el
= Select the Domain and check respective Roles are displaying under Roles box HEESTERIRETa=g | %

Actual Behaviour:

= Respective Roles are not getting synchronized while selecting Domain in Japanese Environment

Expected Behaviour:

. V%MSelected Domain while creating User ID in Japanese Environment under User Provisioning, associated Roles are should display like in
English Environment



CSCuu37076 : Application is getting stuck while provision the Services to User ID
without selecting Roles in Japanese Environment (Verified/Sev3/Regional)

Issue-Description : Reg|0nal

After provided User Id details except Roles and click Save and Begin provisioning tab under User Provisioning page using Japanese Environment, Displaying
Message indication like "It is being loaded, Please wait" for a long while and unable to use the CPC Provisioning application

Environment:

= CPC Provisioning : 11.0.0.607
= Mozilla Firefox : 31.7.0(ESR)
= Internet Explorer : 11.0

Steps to Reproduce :

= Login to CPC Provisioning Web GUI using Japanese Environment [ S O—FRARTd. BRI, ]

= Go to User Provisioning and Click Add button under User Provisioning
= Select Domain and provide User ID, Last Name details except Roles
= Click Save and Begin Provisioning option and Verify the message indication

Actual Behaviour:

= Application is getting stuck when try to add User ID without selecting Roles in Japanese Environment

Expected Behaviour:

. Aﬁ(?.rlq)rpvided User Id details except Roles and click Save and Begin provisioning tab under User Provisioning page using Japanese Environment, It should
displey the error message indication like "invalid user role" ©2015 Cisco and/or its affiliates. Al rights reserved. Cisco Confidential 28
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CSCuu36751 : Unable to edit and save a scheduled report without Email
Recipient(Resolved/Sev3/Global) Global

Issue-Description :

In Scheduled Report page, first enabled scheduling for a report without giving any Email Recipient and saved successfully. Next time when tried to change to setting and
save, it throws error notification to fill the Email Recipient.

Environment:

= CPC Assurance :11.0.58949
- Mogilla Firefox . 31.4.0(ESR) ° Please enter recipients E-mail ids properly.

Steps to Reproduce : : -
|
« Login to the CPC Assurance Web-GUI :

- Navigate to Assurance Reports -> Scheduled Reports

+ Select a report title, click the settings and enable the schedule but do not provide any Email Recipient
Click save
+ Now again change anything in the settings and click save

Actual Behaviour:

= Email recipient should not be required in the second time

Expected Behaviour:

= U ablle to edit and save a scheduled report without Email Recipient
L AN
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CSCut56966 : Advanced Filter is not appearing in Log Collection Center
(Verified/Sev3/Global) Global

Issue-Description :

When Advanced Filter is selected from the Show dropdown then the filter is not appearing in the Ul. Also under Manage Trace Template “starts with” option is not
working. It shows no data available for this filter option even the relevant data is available

Environment: v Collect Trace
Device TypeI CUCM v ‘
= CPC Assurance :11.0.58672
Show HAdvanced Filter v |
= Mozilla Firefox :31.4.0(ESR) Mattitis olawing o 1
Filte: Go Clear
Steps to Reproduce : wor || i d i
Component A
= Login to the CPC Assurance Web-GUI o AMC Serwie Servcellon E|
Data available with Cisco =

Cisco AXL Web Service
Keyword

10000

* Navigate to Diagnose -> Log Collection Center Cisco Abort Transaction Spooling

~

= Click the Manage Trace Template and select the advanced filter save | | cancel |

= In the filter options, select component first then select the keyword “starts with” and then give “Cisco” as the rule.

. . Manage Trace Template >
= Click the go option and check for the result .
“Template Name |
Actual Behaviour: Tempiate Description \
- Collect Trace
» Advanced filter should work properly il h —
Match the following rule << 3
Expected Behaviour: 1G] s T
] Component -
= Advanced filter is not working properly

afa]n
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