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Why Collaboration and Video? 

Business benefits



Achieving Business Outcomes

Cisco collaboration solutions span every individual and every team
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Business Benefits of Collaboration and Video services

Improve team collaboration

Improve Project Management

Faster problem resolution

Increase Executive Reach

Increase Corporate Alignment

Collaborate with external organizations

Enhance Business relationship with partners/suppliers

Locate and access remote experts

Increase Customer Satisfaction

Create new B2C interaction models



Ciscoôs 
solution and strategy
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IM/Presence, Voice, Video, Mobility, BYOD, Virtualization, Interoperability



Market position



A Leader in Gartnerôs Magic Quadrants

This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of t he entire document. The Gartner document is available upon request from Cisco.

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only those vendors w ith the highest ratings or other designation. 

Gartner research publications consist of the opinions of Gartner's research organization and should not be construed as state ments of fact. Gartner disclaims all warranties, expressed or implied, w ith respect to 
this research, including any warranties of merchantability or fitness for a particular purpose .

Unified Communications

Gartner, Magic Quadrant for Unified 

Communications, Bern Elliot, Steve Blood, 

August 4, 2015 (More here)

Corporate Telephony

Gartner, Magic Quadrant for Corporate 

Telephony, Sorell Slaymaker, Steve Blood,  

October 21, 2014  (More here)

Contact Center

Gartner, Magic Quadrant for Contact Center 

Infrastructure, Drew Kraus, Steve Blood, 

Sorell Slaymaker,  May 15, 2015   (More 
here)

http://www.gartner.com/technology/reprints.do?id=1-2KYASDI&ct=150810&st=sb
http://www.gartner.com/technology/reprints.do?id=1-23LQV3O&ct=141024&st=sb
http://www.gartner.com/technology/reprints.do?id=1-2G4QGP0&ct=150519&st=sb
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Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only those vendors w ith the highest ratings or other designation. 
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Web Conferencing

Gartner, Magic Quadrant for Web 

Conferencing, Adam Preset, Whit Andrews,  

December 9, 2014  More here

Group Video Systems

Gartner, Magic Quadrant for Web Group 

Video Systems, Robert F. Mason, Tom 

Eagle  July 15, 2015  More here

http://www.gartner.com/technology/reprints.do?id=1-25YVFDO&ct=141211&st=sb
http://www.gartner.com/technology/reprints.do?id=1-2JJV0ZL&ct=150716&st=sb


A look on the solutions
components



Call control 
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Enterprise-class voice and video communications Platform

ÁTake Collaboration to the next level:

ÁIndustry-leading, feature-rich IP 
Communications solution

ÁNative Video & Mobility  (Extension 
Mobility, Single Number Reach, etc.)

ÁIntegrated IM & Presence services 
ïFree!

ÁExtensive protocol support for 
network and device interoperability

On Premises CloudHybrid

Cisco Unified 
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A the core of every communication: a solid, well developed and proven engine that manages 

every interaction with users, endpoints, and applications. 

Cisco Unified CM is the heart of Cisco collaboration services, enabling session and call control 
for Video, Voice, Messaging, Mobility, B2B, IM & Presence.


