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Notes: Training Slide Deck

 New enhancements highlighted in Red
* Navigation tips highlighted in Blue

« Screen shots are displayed in navigation order
but are not all from the same test service order —
several different orders were created to provide
screen shots of the various enhancements
where possible
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User Logs into SVO Tools — Main Page

* 1) Log in with CCO user ID and Password
« 2) Click the “Service Order Submit Tool” hyperlink

ervice Order Tools .com - Microsoft ternet Explorer provided by Cisco Systems, Inc. § = |I:I| x|
J Eile: Edit Wigw Favorites Tools Help h
J Lirks |J Address I@ http:fftools-skage . cisco. com/serviceordertoolsfsvosubmitftools . do : vI 6>G0

7ot | g8 Search  [Sg]Favorites  GEPMedia O | EN- & =1 Sl =

-
Homme | | Profile | Contacts & Feedback | Help | Site Magp =l

J@Backv-’*@

Cisco SYSTEMS

[ordering - [lico

- - Search:
ORDERIMNG

- RS Service Order Tools

RMA Service Order Tools Search Al Cizco.com vI

DOWHTIME MAIHNTEHANCE ALL SO Tools will be brought doswen for
acheduled maintenance on 01 -DEC-Z003E& 1300GMT. &l S50 Tools will bhe
brought back up on 02-DEC-2005 & 06: 00T .

Related Tools
TAC Service Reguest Tool

This site provides tools and resources ta streamline your service and parts logistics TAC Case Collection
inquiries. Please use the FeedBack o Link for submitting 5% related access requests, US & Canada Service R
tool issues & general comments. Eeturn=

Procuct Trade-In Returns Tool
Service Order Submit Tool = Service Order Submit Tool
Serice Order Status Tool = Service Order Status Toaol
Wiew Serice Pars Tool o Wiew Service Parts Tool

IMDUSTREY SOLUTIONS | HETWORKING SOLUTIONS | PFPREODUCTS & SERVICES | ORDERING | TECHMICAL SUPPORT & DOCUMENMTATION |
LEARMING & EVEMTS | PARTHERS & RESELLERS | ABOUT CISCO

Home | Logged In | Profile | Contacts & Feedbadk | Help | Site tap
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Service Order Contact page - No user changes

Toolkit: Roll over tool s below t

| Lt Tl
Cisco SYSTEMS [ °°° Mo

Service Order Submit Tool

SV SUBMIT: Performance issues SWO0O SUBMIT is experiencing
performance issues, resulting in delays in processing. The SWO SUBMIT tool
will ke brought dowen on 1SRN0 200580 16 005MT. The SW O SUBMIT tool weill

be brought back up on 19RO 20052007 Q0GhT . . . .
Navigation Tip:

The contact details may be modified for the order by updating
_ the phone and email address. Modifications will be carried to
service Order Contact the Ship to Contact and Acknowledgement Contact areas
Note: All fields reguired. displayed on the Service Order Header Page but will not
update the CPR profile information directly. To update your
CPR profile go to www.cisco.com and click the “Profile” link.

Senvice Request Title:| SO 11182005 |

Customer Contact Information

MName SWO RiA
Telephone 408-5266600 |
Survey Email |svu—test@ci5cu.cum |

Fleazse note that addresses not containing @< address= suffix will default to "@cisco.com'.

Survey Preference & Monthly
) Case by Case

[ Start Mew Order H Continue >»

Clo=se Window
IIIIIII

[£



Contract Site Search Page

3 Sservice Order Submit Tool - Cisco.com - Microsoft Internet Explorer provided by Cisco Systems, 1

=0 =|
J File Edit “iew Fawvorites Tools Help h

J <= Back = = - @ ot | @Search [Fe] Favorites @Media Qﬁ | %v = =1 2k e

Close Winddow

ToolKit: Raoll over to ol
Cisco SYSTEMS

Service Order Submit Tool

Navigation Tip:

Select the Company Name and Country of the registered B ——

customer site. Enter one or more address details to narrow
search results. Click the search button to execute search

ﬁuﬂtﬂmﬂr | CISCO SYSTEMS INC FOR US INTERMAL DERMO EVAL ONLY = |
ame
|CISCO SYSTEMS INC FOR,
Country LInited States . .
! NEW! Fuzzy search logic added to this search
Address | page. Enhancement will scrub entered information || |
p— | ‘ to locate a match with the active contract sites '

associated to contracts in the Customer’'s CCO
StateiProvince | [None Selected ~] profile. Modification of search logic improved

- - erformance and search results display quicker.
Operating Unit | [rone Selected | P playd

-
4] | »
@ Crone | | | |i Internet =
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=3 service Order Submit Tool - Cisco.com - Microsoft Int

Contract Site Addresses Page — No user changes

Navigation Tip:

Eil Edik Wi F ik Tool Hel . . . .
| Eie  Edi dew sreries  Seek BER The list of results located will display on this page. To
= o ™ H .
| wBack -~ = - @ [4) & | Qsearch [Faveritel oo\ search results, address details may be added to the
Contract Site Addresses search page. If_there were no s_ltes founq,_cllck the back | =l
button and modify search criteria or at minimum select
Contract Site Addresses Registered Customer Site Name and Country — a list of all
¢ | CISCO SYSTEMS INC FOR US INTERNAL DEMO EY registered sites for that Customer Name and Country will
1949 HELLYER AVE . . . . ,
SAM JOSE  CA - 65138 display if they are associated to a contract in the customer’s
LIS CPR Profile.
[CUST ACCTF1703 | LOCATIOMN-959754 | COMNT
T CISCO SYSTEMS INC FOR US INTERNAL DEMO EvAl OMLY (Contract Site) (CISCO US OPERATIHNG URIT)
1949 HELLYER AVE
SILVER CREEK CUBE &4-T7
SAMN JOSE, CA- 95138
LIS
[CLST ACCTE#17T032 | LOCATION-992945 | CORNTRACT RUMBER-10192209] [
i CISCO SYSTEMS INC FOR US INTERHNAL DEMO EvaAl OMHLY (Comtract Site) (CISCO US OPERATING UNIT)
4949 HELLYER AVE
SAR JOSE | CA- 951328
LIS
[CUST ACCTF*1703 | LOCATION-1076076 | COMNTRACT MUMBER-1019204]
' CISCO SYSTEMS INC FOR US INTERMAL DEMO EvVAL OMLY {(Contract Site) (CISCO US OPERATING UMIT)
1949 HELLYER AVEMRILIE
SILVER CREEK MAMIUF. FAC,
sAap J0OSE , CA- 95138
L=
[CUST ACCTF1703 | LOCATION-1533577 | CONTRACT MUMBER-1019304] -
4 | _"*|_I

@ Done

| | | |4 Internet
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Contract Site Search — No Result Found

a Service Order Submit Tool - Cisco.com - Microsoft Internet Explorer provided by Cisco Systems, Inc.

J Eile Edit Wiew Fawaorites Tools Help
J = Back » =p - @ Tat | @Search [E&] Fawvorites @Media @ | %v = = a0 E=

Close Window

— Ol x|
_

Toolkit: Roll over tool s below -

Cisco SYSTEMS

Service Order Submit Tool
New! Error message, “No Results

LT . .
' Attention: Mo result found. Please modify vour search criteria and try again. found ] now dISpIayS on the SearCh
criteria page instead of advancing

_ — user to next page and no longer
Contract Site Search Criteria requires user to click the “Back” _

You may use asterisks (%1 to perform wild-card searches if desired. . . .
— | button to modify search criteria.
E:rs“tgmﬂ [ CISCO SYSTEMS =l
[CISCC SYSTEMS

Country I Algaria ;I
Address I
City I
StateProvince | | not Applicable |
Operating Unit | | rone Selected -

<< Back I Search >> | -

|@ Done I_ l_ l_ |‘ Internet -
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Select Contract Service Line Page

Toolkit: Raoll over tool = below

Clo=e Window

Cisco SYSTEMS

Service OrdEE Submit Tool

TN
SV SUBMIT: Performance issues SWO0O SUBMIT is experiencing
performance izsues, resulting in delays in processing. The SWO SUBMIT toaol
will be brought dowen on TSRO 2005058 16 00GMT. The SW O SUBMIT tool weill
be brought back up on 1 9RO 200507 Q05T .

Select Contract Service Line

Maote: Al fields reguired. Navigation Tip: The Service Line field displays a
contract line for each contract that is associated to the e

)
Customer CPR ID, Company Name and site selected.

Customer Contact Name SWi0 RhlA
Customer CPR IDVCCO D SWVORMA1 ;
Service Contract Line [1015308: Line 2: AT&T CORPORATION - SP B : ) SPRTF (AC TIVE) gl

Pleaze note that Service Contract Line from the drop down list iz based on the Customer CPR ID and the previously selected
ship-to address.

<< Back ] [ Continue > ]

Clo=se Window

| LI
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Serial Number Entry Page

a Service Order Submit Tool - Cisco.com - Microsoft Internet Explorer provided by Cisco Systems, Inc.

J File Edik Wiew Fawarites Tools Help

J G Back -~ =p - (ZD ot | Sl search  [Se] Favorites

reda B | B S = H & &

Close Windosw:

Cisco SYSTEMS

Navigation Tip: Users are prompted to enter a serial
number if the contract associated with the selected site
has a serial number required key on the coverage
template. For example, AR and MYSNT contract types
require a Serial Number entry before continuing with the
order entry process.

Enter Customer Provided Serial Nu!her: I *required

Ilse the Cizco Product Idertification Tool it yvou need help locating your Serial Humiber.

<« Back “alidate

Close Wirclow

| LU
S 1992-2005 Cisco Swstems, Inc. All rights reserved. Termms and Conditions, Privacy Statement, Cookie Policy and Trademads of Cisco Systems, Inc.
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Serial Number Result Page

| Navigation Tip: An entitlement result will display in the
-{ message box. Users will have option to correct serial
number entry and re-validate corrected entry or may

Tl Kol awes fools §

Cisco SYETEMS = Wle

Entciach | Heler

Service Order Submit Tool

Altention: Serial Munbser i fel Oorveresd urster 8Ty SerwEcE o]
— I | New! Messaging will now include guidance

on how to solve entitlement concerns by

visiting the Cisco Worldwide Contacts page

[ For secldibionsll arcsisiaite, pleads visk Chcd Wicr kvwidhs Corgncls pesges 1o Tl

Tt T SCepd Thes Serisl resmiber a8 anbesrad, CBCl e "Corimss™ Duthors 1o

EeCe VILE SErvicE CEcked Ty B ket 10 chelay for assistance.
Emter Customer Provwided Serial Narmnbern: |F_.-!-_EI:|£|]- 4S50JT e g uade d
Use the Cigoo Product kertfiontion Tool (fyou need help locating vour Serial Mumbes
<< Back | wWalidate | Confinues> |

Chap Vel

S TEEE. 2005 Circo SyRlams, Ino. All mghts reserced. Taams And Conaiges. Erivace Statsman). Copkis Folecy ans Tiademans o Cieos Syshems, In:
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Order Header Page

Service Order Header
Semvice Contract Humber | 1019308 Line 2 ATET CORPORATION - 5P Hase with HW 10 Day BETF SPETF (ACTIVEY
Ship To Ship To Address Acknowledgment Contact
Information CISCO SYSETEMS INC FOR US INTERMAL DEMO
4545 HELLYER AVE CPRID/CCO ID: [SVORMAT_|
SaM JOSE, CA 951 36 Mame: 5w RFhlad
Note: Fuzzy S L R —
: . Change Ship-to Address
search logic will 14085268800 | #required
be extended to Contact A08-5268800 | =
the Shlp To L_S;C'J“F{MA1 | *required Email
ir ame .
swo-testi@cisco.com * | *raquirad
Address Search =0 | e |
release. Fibda | B
Criginator
Iail Stop Uzer d: SWORMAT (T
| | Email: svo-test@@cisco.com
Telephone
Enter Phone Mumber % | *required
408-5268800 |
Email
Enter Ermail » | *required
swo-testi@cisco.com |
Shipment Delivery Senvice Lewvel Feaction Hour / Day
Options Feturn & Replace vl 10th Business Day | *required
Orders for next business day delivery |, received after
SPM local warehouse time, will be processed the next
business day.
Entitlement Variance Reason
Mot Applicable | <




Change Ship To Address Search

a Service Order Submit Tool - Cisco.com - Microsoft Internet Explorer provided by Cisco Systems, Inc. - |I:I|i|

I Bl Edt Ve Favonies Iods Heb Navigation Tip: Use this page if the desired ship Qi
[

| eeck - 5 - D [ A | Qsearch GEFaver 1 2 ddress is different from the previously selected
registered site. Modify one or more of the address
fields to search the customer address options that

may not be registered on a contract but associated

Modify Ship To Address

Location [ to the customer.
ion
Customer Name | Mane Selected ;I CAPITAL OME
[CAPITAL ONE
Country I Lnited States ;I s
Address I 5500 COX ROoAD
Use for Address
City I GLEM ALLERM
Use for City
State/Province WA,
You may use asterizks (%) to perform wwild-card searches.
<< Back || Search »» I
Close Window - |
| |
@ Done | | | |4 Internet v
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Ship-to Address Search Results

7} service Order Submit Tool - Cisco.com - Microsoft Internet Explorer provided by Cisco Systems, Inc. -0 x|

J File Edit %iew Favorites Tools Help

. ) - | Navigation Tip: “Select and continue” with one of
| pak - 2 O 4 | Qserch G Favortg the alternate ship to addresses that meet your
Service Order Submit Tool search criteria or click on the “Enter Drop Ship”
button. You may also select the “<<back button” to
modify search criteria.

Ship To Addresses

Ship To Addresses

O CAPITAL ONE (CISCO US OPERATING UNIT)
QME IMSLOGIC WAy

DAK RIDGE |, TH - 37830

LIS

[GLIST ACCT# 7467 | LOCATIOMN-2853T54]

(' CAPRPITAL ONE (CISCO US OPERATING UNIT)
4500 QUALITY DRIVE

CIO SBC DATACOMM, INC

MEMFPHIS , TH - 38118

LIS

[CLIST ACCT31 7457 | LOCATION-2110658]

2 address{es) found.

<< Back Enter Drop Ship || Select Site and Continue > I

Session Number
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State Province Requirement — European Countries

a Service Order Submit Tool - Cisco.com - Microsoft Internet Explorer provided by Cisco S

J File Edit Yiew Fawvorites Tools  Help

J¢Eack'*'@ﬁ|@5ﬁ' = P V. T I o N — S e MY

New! The requirement for the State/Province field has been
removed for European Countries on the Enter One-Time Ship To
Service Order Submit Tool Address page. The State/Province field will default to “Not
Applicable” when a European Country is selected in the “Country”
pull down field. Note: The State/Province field will continue to be
required for other countries when applicable.

| m—

Enter One-Time Ship To Address

One-Time Ship To Address

Country
State/Province | Mot Applicable ¥ |
<< Back | Continue »>»

w
n | b

Session Number
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Order Header Page — Continued — No user changes

Shipment Delivery
Options

Senvice Lewvel Feaction Hour / Day
| Feturn & Feplace V| | 10th Business Day

Orders for next business day delivery, received after
3P local warehouse time, will be processed the next
business day.

*required

Entitlement Variance Reason
| Mot Applicable |
Reguired only when one or more "Service Options" vary from delivery entitlement commitment.

Labor
| Mot Applicable

*required if 3 labor service lavel iz selected.

Allow Partial Shipiment | Commercial hwoice Required
“'es

=electing NaVIgatlon T|P: SeIeCt.the mOSt apprOprlate _Fallure ] from the US. (A Commercial Invaice
me Drderl Code to describe the failure and Enter a detailed ILiation)
2 COMm

=hip from| SUMMary of failure identified through
“==v=4 1 troubleshooting. Failure Information is used by

Reference Information

tustomy Cisco Business Units and Quality Teams to
[] complete Failure Analysis and improve overall

Original product qua“ty_ Inl}er

| [ |

The =& umber above may hawve been modified as a result of a
zimilati a1k
Failure Information Failure Clas Failure Code
| Cperation re V| | HwY Fail - Boot Lp W | *required Failure Code Help of

Failure Description

Failure Descript in:ln.l

*required Mote Help o

special nstructions

| ¥

[£



Order Header Page — Continued — No user changes

Addtional Comments

MHote Help =7

Text in the Additional Comments fisld prints on the Picklist and Customer Docs.

[ Top | Bottom ]

ATTEHNTICH: To receive a user-
"Configure a Product by Product
delivery of individual and non-as

Navigation Tip: Parts may be ordered by Part ID,
Part Description, Product family and if creating a
standard service order parts may be configured by
Product Family. After selecting parts, click the
submit button.

Part Selection Criteria

Select Miscellaneous Parts by Part 1Dy
“ou may use asterizsks(*) to perform wild-card searches.

R | |

.. or by Part Description

- o1 by Product Family

| Mone Selected

Configure a Product by Product Family

| None Selected

=

[ Start MNew Order ][ Continue »>>» ]

[ Top ]

Close Waincow

@ 1992-2005 Cisco Systems, Inc. All rights reserved. Terms and Conditions, Privacy Statement, Cookie Policy and Trademades of Cisco Systems, Inc.
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Verify Page

|3

Verify and Submit Service Order

Service Order Header

Senrvice Request Mumber

GEO2042441

1019309 Line 2: ATET

Senvice Comtract Number

CORFPORATION - SP
Base with HW 10 Diay
RETF SFPRETF (ACTIVE)

Ship To
Information

Ship To Address

CISCO SYSTEMS INC FOR US INTERMNAL DEMO EVAL OMNLY
4949 HELLYER AVE

SarM JOSE, CA 95138

s

Ship To Contact

Contact: SW0 Ral

fail Stop:

Telephone: 408-5268800
Email: svo-test@cisco.com

Acknowledgment Comtact
Contact: SW0 RMA1T
Telephone: 403-5268800
Email: svo-test@dcisco. corm

Criginator
Lser Id: SWVORMAT (200
Ermail: svo-test@cisco.com

Shipment Delivery
Options

Service Level
Return & Replace - 10th Business Day

Crders for next business day delivery, received after 3PM local warsehouse time, will be processed the next business day.

Entitlement Variance Reason
Mot Applicahle

Fequired only when ane or more "Service Options" wary from delivery entitlement commitment.

Add Labor
Mo Field Engineer

Allows Partial Shipiment

b

Selecting YES implies multiple =hip dates may occur on the order from
multiple locations. Selecting MO implies the complete aorder needs to ship
on =ame date but may ship from multiple locations and the order may be
delayed pending a same day ship coordination.

Commercial ivveice Reqguired

I

Select YES if goods will be exported from the LS. (4
Commercial Invaice will be =ent to indicate Customs
waluation.)

Reference Information

Customer PO Number

Customer Reference Number

Criginal Sales Order Humber

Customer Provided Serial Mumber

[€



Verify Page - Continued

|2

Failure Information Failure Class Failure Code
Operational Failure Hwy Fail - Boot Up Failure Code Help o

Failure Description
Mote Help o8

Failure Descriptian

Special Instructions Mote Help =
Addtional Commems Mote Help =

[ kodify Order Header %

[ Top | Bottarm ]

Service Order Detail
Assembly Line 1

Fart Mumber Description iy Fart Notes
Aunth

WWS-Ca002=-TS MCATALYST 5002 2 SLOT CHASSIS 1 WS- Ca002=

WiDUAL POVWYER SUIFFPLIES (SPARE) | |
WS-Can0z= MZCatalyst 5002 2 Slot Chassis wiDual 1

Power Supplies (spare)
TS-5L1 _MWS-C5002= | OPTIORNS FOR SLOT 1 1
WWS-Xa0058=-TS MCATALYST 80025000 SUPERMISOR T |1 WS- Ca002=0PTIOMNSE FOR SLOT 1:MS-X5005=

(100Fx, SMF, 2 PORTISPARE)
WiS-Xa005= MCatalyst 500205000 Supervisor | 1

(100FX, SMF, 2 porfi{spare)

TS-5wW_WWS-HK5005= | W3-X5005= SUPERVISOR SOFTWARE | 1
CQPTIOMS

[€



Verify Page - Continued

| ¥

TS-TROC-000096 CATOS 2.2 TRAIM OPTIOMNS 1

SFCAK-5UP-2.21 Catalyst 5000 Superisor Systerm Code | 1 WS-CH002=0PTIOMNS FOR SLOT 1:WE-X5005="3-X5005=
Image Version 2.201) SUPERVISOR SOFTWARE OPTIOMNS:CATOS 2.2 TRAIM
OPTIOMNS SFCAk-51P-2.21

|  Modify Order Detail |

[ Top | Bottorm ]

ATTENTION: To receive a user-specified configuration, please select
"Configure a Product by Product Family " All other selections will result in
delivery of individual and non-assembled parts.

I
Part Selection Criteria

Select Miscellaneous Parts by Part 1D
Sou may use asterisks0*) to perform wild-card searches.

... o by Part Description

e O by Prodduct Family
| Mone Selected LS

Configure a Product by Product Family
| MHone Selected vl

[ Start Mew Order ] [ Select bore Farts ] [ Submit ]

[ Top ]

Close Waincow

4]
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Configuration Assembly Notification

New! A pop up box will display a message to inform the user that a configuration
assembly is scheduled to ship from a location outside the Ship-To country. The
pop message will display after the final submit button is clicked and before the
display of the confirmation page. Users will need to click the OK button to
acknowledge information.

Microsoft Internet Explorer E X|

Service Order B0992402 has been created with a configuration assembly and is scheduled to ship from & location
outside of the Ship-To location country, Inbound duties and taxes may be applicable bo the service order with the
exception of EMEA orders whose shipments cross counkry borders within the EL Free Trade Zone,

If o have arry questions, please contact wour local Logistic Service Center at US Logistics Management Operation;
Ernail Imo-help@cisco.com o Phone 1-408-526-5744,

Session Number
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Configuration Assembly — SR History Note

New! A note will be appended to the case history section of the Service Request associated to the
service order. The message in “bold” will display in the SR “Summary Notes” section and the entire
message below will display in the “Detailed Notes” section. The contact information are dynamic and
will display the LSC contact details based on the service region. The purpose of the pop up message
and messages in the Service Request are to inform the customer of the inbound duties and taxes that
may apply when a part will be shipped from a configuration depot outside of the Ship-to country.

4

*** Service Request LOG 2005-12-02 04:59:45.0 GMT, XXCTS_OM_DS, Action Type:
Service Orders ***

Service Order 80992402 has been created with different ship from and ship to
countries.

Service Order 80992402 has been created with a configuration assembly and is scheduled to
ship from a location outside of the Ship-To location country. Inbound duties and taxes may be
applicable to the service order with the exception of EMEA orders whose shipments cross
country borders within the EU Free Trade Zone.

If you have any questions, please contact your local Logistic Service Center at US Logistics
Management Operation: Email Imo-help@cisco.com or Phone 1-800-553-2447 opt 4.

Session Number
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Confirmation Page —Restricted Part

[ Bottorm ]
Sarvice Order Confirmation

LI IFOE 2 A0E

FEMASerndce Order
Number Senvice Request Number

New! The scheduled ship date will no longer display
— S for restricted parts. This will prevent setting an
iIncorrect expectation for the customer.

[Top | Bottom ]

Replacement Parts

Miscellaneocus Lines =
Line | Return Line Part Description iy Requested Ship Scheduled Warehouse
Ref MHumber Auth Drate Ship Date
1.1 3 ClSCa2a0 *Zisca 2901 Ethernet'Dual Serial 1 22-Mow-2005 22-Mow-2005 | LIOG
Router
2.1 4 FPA-2FE-TH= | 2-Fort Fast Ethernet 100Base Tx Port 1 22-Mow-2005 oG
Adapter
[ Top | Bottom | B
City
Line Shipment Line Ref Part Number Description Auth
2.1 1 ClESCo2a01 *Zizsco 2501 Ethernet'Dual Serial Router 1
4.1 2 FA-2FE-TH= 2-Fort Fast Ethernet 100Base Tx Fort Adapter 1
Feturn Feturn Address Feturn Instruction
Information | Zisco Systems, Inc Linder the terms and conditions of Cisco Systems, Inc. RMA policy, please return your B A by
i Solectron Service the due date listed in the "Return to Cisco bvw" date field. For issues or concerns with your Z




Confirmation Page — Return Replace (RTF) Order

3 Service Order Submit Tool - Cisco.com - Microsoft Internet Explorer provided by Cisco Systems, Inc. i - |I:I|i|
J File Edit View Favorites Tools  Help |J Address @ http:,l',l'tnu:-ls—stage.-:is::n:.-:n:um,l'servi-:eDrn:lert-:u:uls,l'svnsuhmit,l'mn:udif';.-',l'verify.dcj Go |
J w= Back = =) - @ ot | @5&3[’['1 [#] Favoarites @Media ﬁ | %v = N= 44 =)

Service Order Submit Tool

=

New! The scheduled ship date will no
longer display and the warehouse code will
default to 000 for RTF (Return and

Service Order Confirmation Replace) service orders. Both will
systematically populate when the return

SEEE el e | 2k el line has been received. This will prevent

[ Bottorm ]

RMA/Service Order setting an incorrect expectation of the
Ll Service Request Number Service Level | scheduled date for the customer and will

Return & Replace | PFEVENt the application of a “no routing” —
50992401 B02044223 Diary hold to the service order.

[ Top | Bottam |

Replacement Parts

Miscellaneous Lines

Line | Return Line Part Humber | Description Oty Reguested Ship Scheduled | Warehouse
Ref Auth Date Ship Date
1.1 2 CISCOoZ2801 ACisca 2601 EthernetDual Serial 1
Router
: hd
@ | | | |ﬂ Internet 5
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Ship Notification

From: cs-support (mailer list)
Sent: Wednesday, November 30, 2005 8:39 AM
To: Lorraine Lim -X (llim - CRM Technologies at Cisco)

Subject: Service Order Shipment Notification - Service Order Number 80992375, Delivery Set Number 803205800

Greetings,

This notification is to inform you that the following items have shipped.

Service Order #: 80992375

Reference ¥ New! Email Notification will be sent each time a
reate Date: 30-NOV-05 . .
Shipped Date: 30-NOV-05 shipment occurs for a delivery set on an order.
Service Level: Advance Replacement The notification will be sent to the ship to
Reaction Hour: Next Business Day
contact and acknowledgement contact on the

Ship to Information service order and includes a hyperlink to the
Company Name: CAPITAL ONE SVO Status Tool for the specific order.
Ship To Address: 5500 COX ROAD

SUITEM

GLEN ALLEN, VA, 23060
us
Ship To Contact: SVO RMA1

Shipment Line(s) Detail

Line Delivery Set # Product Qty Shipped Unit Serial #
1.1 803205800 CISC0O2501 1 80992375-11
Carrier:

Tracking Number(s):

NOTES:
Should you have any questions, please reference the Replacement contact information displayed on the SVO Status Results page for "Service Order# 80992375 " htt[}://tOO|S-
dev.cisco.com/serviceordertools/svostatus/queryResults.do?searchType=ORDER_NUMBER&searchValue=80992375

This e-mail was sent from a notification-only e-mail address that cannot accept incoming e-mail. Please do not reply to this message.
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