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Cisco IPCC
IP Phone
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Cisco IPCC
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3= hp Call Center framework

EUEE oA

AA/A2E/8/2582 d A4H3Y9e AEE RealTimeo 2 23|18 4= d+= 7| &

Application model

| @,mxl@l mﬂm@l @Eﬂﬂ@l Enm@l Ifa@l o/B[ 0] £3| 2002

OMFESA HEZ) U AL ONE S

2005 128 9 10




1. Core principles (6]
2. CISCO IPCC benefits ﬁ

invent

3. Vision of IPCC




What sort of problems can |IPCC
solve?
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What sort of problems can IPCC
solve?
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What sort of problems can |IPCC

solve?
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What is life IPCC make ?
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What is life IPCC make ?
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What is life IPCC make ?
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What is life IPCC make ?
Others
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