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Cisco CallManager
on MCS 78XX

High-end P
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Cisco CallManager Express
Cisco Unity
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Number of Users per System

Cisco CallManager Express with
Cisco Unity Express for smaller site locations




Cisco IP PBX Call Manager
- CM 5.0 (Linux OS, &t=2 Xl &, SIP Lineside Features)

IP Telephony € 7 45t= D 8t @AZ M MCS Server 0l £XI%I(, Call-Processing £ E&8&tCt. =0dl
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Cisco Call Manager2 &2 V tLI2t Video= Xl &30 Video Telephone, Video Conference= X| &

Service Feature Device User Application Help

Cisco Sysrems

Cisco SysTEMs
Cisco: CallManager Administration w Cisco /Ca_llﬁanager Administration
For Cisco IP Telephony For Gisco IP Telephory Solutions

Systeri  Dial Plan  Service Feature Device User  application

Find and List Phones

57 matching record(s) for Device Name begins with ""

Matching record{s) 1 to 20 of 57

Real-time Information Service returned information for 0 of 20 devices listed below.
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Cisco IP Communication Platforms
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Cisco MCS 7825H-3000

Cisco MCS 78151-2000




Cisco CallManager Express v3.3 (I =i Al)

Cost effective, converged data and
voice solution inside Cisco
Integrated Services Routers

PLUS innovative convergence I
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applications for up to 240 users 2 e e
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Unmatched investment protection
for future growth

New features:

Embedded Meet Me conferencing
for 20-96 users

Enhanced call routing and queuing

Increased security
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Cisco IP Phone &%
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Cisco IP Phone 7985G (Video Phone)

Integrated voice, video, web and data
communications

8.4” Color LCD—executive friendly
form-factor

Speaker-phone with a head-phone jack
and a handset

Two-port Ethernet switch with IEEE PoE

All the audio features and functionality
of a full featured Cisco IP phone




Cisco IP Phones
7941G (-GE)/ 7961G (-GE)

Display will benefit XML app developers
Gigabit Ethernet Port X| & (-GE 2 &)

Display supports double-byte
characters/Unicode
(fully w/SD-GA release)

Lighted line keys U (et Thupug 251112

IEEE standard 802.3af inline power,
and will support Cisco legacy power

Callingsearchspace :
=None=

- ] IPsession Alert
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IPC Mobile Connect
- Cell Phonel| A IPC)|s 9=

ENTERPRISE

MobilityManager Cisco CallManager
Server IP-PBX
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Mobile Operator’s

Wireless Network S
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Standard Mobile Phone
(CDMA, TDMA, GSM)
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Allows desktop pickup
and Mobile phone pickup

CMM server integrates with CCM,
no interdependency on mobile SP

Standard Mobile Phone
(CDMA, TDMA, GSM)




Cisco MeetingPlace Express

Deploy conferencing with CallManager
for cost savings and productivity
Simple, powerful functionality
Extensive voice conferencing capabilities
Control meetings and share content from web

Simple setup and attend from web and phone

Simple to deploy and manage

Software solution on single MCS server

IP voice—H.323 and SIP

Session Number
Presentation_ID © 2005 Cisco Systems, Inc. All rights reserved.

Cisco Confidential




Messaging — Mid market= Cisco Unity
Connection

Integrate your most useful business tools to maximize productivity,
reduce cost, and create competitive advantage for your business

Cisco Unity - unified messaging and intelligent voice mail for enterprise
and mid-market customers with Exchange and Domino environments

Cisco Unity Connection - integrated messaging, speech recognition and
call routing rules into an easy-to-manage system for mid-market custome

Cisco Unity Express - cost-effective integrated voice messaging and auto
attendant for small and medium branch office environments

Product Users Messaging Type Platform Networking | Redundancy

Cisco Unity Express Less than 250 Voice Mail Router Yes No
Based

Voice Mail Server Based | No No

Integrated Messaging

Cisco Unity 7,500 per server | Voice Mail Server Based

Integrated Messaging

Unified Messaging
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IPICS Components Phase | (FCS Nov/Dec 2005)

IPICS Server (Appliance) MCS
Platforms

Media Services

RMS Router Media Services (Router
DSP Release 1.0)

Incident Management Console

PMC (Push to Talk Management
Center)

IP Phone with Radio PTT capability

Customization of PMC and Incident
Management Console
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Simple Tools to Manage, Monitor, Report

SN

Cisco Voice

i " Provisionin
Provides Common System rovisioning

Administration Interface: Many Daily
Provisioning Activities Now 1 Min or

Less Compared to 4 Minutes!

CiscoWorks IP
. Communications
Service Level Operations

Monitoring And Diagnostics Across Manager 1.0
Entire Business Communications

Solution
CiscoWorks IP

...2 | Communications
SLA Information About = |Service
Actual User Quality Of Voice 8 £={ |Monitor 1.0
Experiences

Intuitive Cisco
Network Wide Configuration of Switches, Network
Security and PoE Ports Assistant 3.0
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Cisco IPC in Iraq

« 0|= JITC (Joint Interoperability
Test Center)0i| 5 PBX1 (Control
& Command), PBX2
Certification=S 22 =&t All IP
PBXE Xl

2o Al X 22l=0| Cisco IP
ommunlcatlonsa drivingdt 12
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Tactical Example:
TITAAN — RNLA (52 &)

Integrated Digital Voice Data
and Video System

Brigade and above

In use with RNLA for 2+
years

COTS/MOTS integration
using Cisco IP Phones and
Cisco Call Manager with
MOTS Communications
Systems




Summary

— A& = =2 All IP PBX sales (First mover)
—100JH 1124, 50,000 IP Phone Zt0H
-OYst e L 83 &5

— Small market (Cisco BCS =3 &, CCME)
— Mid market (Cisco BCS)
— High end market
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— Video Conference

— Web Conference

— Mobility &3 &

— Unified Messaging, Client 3 &




