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Changing the Way
We Work, Live, Play, and Learn

Productivity

Competitive Advantage Customer Satisfaction
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“The top priority of
Cisco is helping
our customers succeed.
Customer satisfaction
is the heart and soul

of our company.”

John Chambers
President and CEO
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Provides: The Network of Networks:
+ Security * Global IP infrastructure

* Quality of service E E * All networks connected
- Availability '( 15C0

| el » Spans service provider,

- Management enterprise, commercial
* Advanced
capabilities { ST —
]

NAD ST

Industry’s broadest product line
Leadership products in each category
* R&D = 16.9% of revenue
* Enables end-to-end network services
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>Routing and Switching
+Voice and Video

»Optical

*Wireless

= Ethernet and Broadband
#Content and Storage

= Security and Management

Optical Networking : 2f A| A3 Q1D} 2
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Optical Networking : & A|AZZ 1D} ?

H AAZDOIIL?

MZ2 Z3S UHEAZ 2
-ERE:2.3%(1999) - 11.3% (2000)
DAHXA
- World-Class, 7 x 24, Follow-the-Sun
Technical Support
A L X X&
Co-Marketing (CPN =2 ] &)
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Note: By fiscal year, excludes one-time charges/gains
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Cisco

$126.4
Billion Total

$74 Billion | Redback
3Com

Extreme
Alcatel Juniper

Nortel

Lucent

Values as of October 8, 2001
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“Cisco is dedicated to
helping our customers
harness the power of
networking and
the Internet.

Working together, we
can shape the future.”

John Chambers
President and CEO
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* Account Manager

« System Engineers

« Consulting Team
ANAD IIEY

« 23 Mo

* www.cisco.com/kr

Past/Future/Present
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EMPOWERING THE
INTERNET (GENERATION™
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