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IP Telephony
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IBS — CCTV
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Cisco IPCC
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IPCC = Packet
= |P Contact Center

IP Telephony + Call Center SW (ICM)

« Cisco IP Telephony
Cisco VoIP/LAN Telephony

: Q0S & 99.999% uptime
VolP

* Cisco Contact Center SW(ICM)

ICM Software (Intelligent Contact Management)
Carrier-class

contact center
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Cisco IPCC
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Voice, Web, e-mail, Video Conferencing
Multi-channel

. Platform
Open Architecture

Contact Center

° TDM IP
Contact Center
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Home Networking
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1.Home PNA : 1Mbps, 10Mbps
2.Ethernet : 10Mbps
3.Wireless

4.|IEEE 1394(Firewire, iLInk) :
5.PLC(Power Line Communication) : 10~25Mbps

Wireless
1.BlueTooth : 1Mbps, 100m , 2.4GHz
2.Home RF : Intel-Motorola ,
2Mbps, Frequency Hoping
3.Wireless LAN
. 802.11B(Wi-Fi) : 11Mbps + 802.1x( )
: 802.11g, 802.11a : 54Mbps
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; Gartner
e Dataguest and
;; ; Synergy: Q1’02

IP Phones, Call Agents
Gateways
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/P Telephony = Router Telephony
1)Vision
. IP Telephony
2)End to End IP
3)
. QoS, Policy, SRST, etc....
4)
. IP Telephony + IT Infra(VPN)
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