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Understanding the managed
services

What is “Managed Services”

e Qutsourcing by the SPs of their
corporate customers’ telecommunications
capability and responsibility through their
network infrastructures

 Managed service providers can be access
providers or hosting companies
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The Way To Differentiate for the IDCs
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So, What's Managed?
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Company C

=

Company A@\ ?

Applications

Company D

*Hardware & software
configuration
*Monitoring the
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Who May Need Managed Services?

Multiple national or international locations

Manage frequently changing and complex
network, accomodating relocations,
additions and removal of sites and staff
reorganizations

Require complex disaster control and
recovery capability

Increasing telephone fraud and security
concerns
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Services Available
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Evolution of Requirements

Transport Services -
-leased line, Frame Relay, ATM Traditional
(current business processes)

IP Connectivity Services

*Internet Enterprise
intranet VPN
*extranet

IP Valued-Added Services

scontent hosting e collaboration
svoice * video

IP Managed
Services
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A Private Network Just for Kids
SilverTech, Inc.
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The Infrastructure for the Digital Economy

Exodus Communications
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Advanced Communications for Buildings

Qwest
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Network Infrastructure Solutions
(i)Structure

Enable

Radical Economics
Cogent Communications

cogent

Optical Internet

Presentation_ID © 2000, Cisco Systems, Inc. 14

Copyright © 2000, Cisco Systems, Inc. All rights reserved. Printed in USA.
Presentation_ID.scr



Unified Communications
Nhancement Technologies

T B Dt
mrormation P
B ppid grd providey e firni Pelp Feaind el oy e .- ]
brgmimits by pelmd rereprrgbe gl = —
Wbl Rppriant i ebs sl Hisb, e
bl et bl oo ke pt o i Secadl B0 LEEL Lniewr dnpeier
wubd g e eryios e o emre a
b Bl b corermekoatans
e

Presentation_ID  ©2000, Cisco Systems, Inc. 15

Internet Operations Management Services

LogicTier
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Global Content Delivery
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Mirror Image Internet
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Which SPs To Work With?

©2000, Cisco Systems, Inc.

Brand Is Earned

[ HEWLETT
PACKARD
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Cisco Powered Network
Brand Recognition Survey
Singapore(Q2, 2001)

Are you more likely to use a service
provider certified by Cisco?

43
Very Likely Details:
E— Overall- 43% (+6)

Enterprise - 51% (+7)
Medium - 48% (+15)
PR ] 24 Small - 37% (+7)
SOHO - 30% (+4)
IT -49% (+8)

3 Non-IT - 22% (-11)

j 2 (#) - Change From Q4 to Q1

% of respondents

SMB and Enterprise only

Assured Interoperability

isco Systems, Inc.
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WAN and LAN Network Audits

Evaluates the overall health of the member’s Cisco
equipment, specific to the audit type

A snap shot of a network segment
Detailed analysis of the network
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Security Posture Assessment

Evaluates

one Class “C” r

address space o

; , P | ~Internet
ses externa .

penetration from a -

hackers perspective

You get a
detailed analysis
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Network Operations Symposium

Exclusive to members

Hands-on SP training curr'cﬂur‘n
-Optical @
BGP

-Network security '
-VPN and IPSec update w
-MPLS

-Service Provider Certification Program* ‘

s taurbar limits
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Grooming the CPN Partners Via

onstant Technology Sharing

Annual network health check
Annual security assessment

Annual network operations
symposium

Web seminars
Technical staffing support
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Closing

Demarcation Between Outsourcing
and Managed Services

Percentage managed

Outsourcing

Managed services are ...

Contracting out with a goal of reducing the costs and
increasing efficiency

Not linked with loss of control
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But We’re Moving There

The growth in network complexity, driven by
a need for convergent services network

Rapidly changing technology

A tight labor market for information
technology

Cisco SysTems

®

EMPOWERING THE
INTERNET GENERATION™™
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