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Evolving toward Boundary-Free UC
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Network-Centric Architecture
Unified Communications Mashup
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Functionality

Video Conferencing

1A Efo|MA dition
Professional Edition

E software =t°|M2A —(Client & Server— Xg
JME ME ftHE SfojMA G OiDoT EotE NIF A}
D=8 &8 MY Mo F4 == 2ol

What Is Included in the Cisco Unified Workspace Licensing

Unified MeetingPlace Express (25 CUWL=1 Port)

-

Standard
Edition

Professional
Edition

Web Conferencing

MeetingPlace/MeetingPlace Express Port (25 CUWL=1 Port)

Mobile Phone Client

Mobile Communicator Client

Presence

Unified Presence Profile

Mobility (with Sim
Ring services)

Unified Mobility Profile

Soft Client

Cisco Unified Personal Communicator or Cisco Unified IP Communicator
with Cisco Unified Video Advantage

Y

Messaging

Voice Messaging or Unified Messaging Mailbox

VM/UM

Phone/Call Control

License for One or Unlimited Cisco IP Phones per User

Unlimited
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% ME - IP Phone

Cisco IP Phone 7961/2*/5*G

Cisco IP
Phone 7971/5*G

Cisco IP
Phone 7985G



% ME - IP Phone

= AL A MY E TIF Ut
Wideband Audio/G.722 Al3
a3 NS backlit 22 LCD A M3 AMOIM wideband
QA navigation L AL QIEIHO|A speaker % handset A%

—_

Mool HEYI EAN At WS iLBC Al
Message, Directory, Call History, XML §% Al
SIP AIA

28 PE= 5217 16-bit
TFT color display

I
—_ — — —— —_—

Navigation & Ul &%



% ME - MN23 Unified Video Advantage
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2ol o= M& 52 MS - IP PBX

500 3 98 232 f2
G
Cisco Unified
Communications Manager

250 § 0% Y8 o
E )

Cisco Unified
Communications Manager
Express

AW
50 ¥ OBt 1YL f2t 9/Z
AE12le)
Cisco Unified

Communications 500 Series



N || |P PBX

Unified Communications Manager Business Edition 6.0

Cisco
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MCS 7828 Specifications

= 22 MHOI MCS 7828 ©| HIEA| B2
SO E 58 1RU form factor

Intel Dual-core 3050 Xeon 2.13GHz

6GB SDRAM (2x1GB & 2x2GB)

212 250GB Cold Swap SATA drive &

AE B H|ELCE LIl AL AME IS



A2 ATIE I
= . I
= Intercom with Whisper:
Intercom button ME — CIEH M3t A
Whisper- Hi®iotdA} st= Oyl B2t 58 ¢, © ti¥d 5 39
S S=A] a4 1 Kot S5 HAA NME
M A QIEE =21 ARl HA |5
= Do Not Disturb

NGAL DND HES SO Mot |5 Hi@ysh I NE| 4 W4
BA| 50 HR) @3 23N 6ig

. idle, whisper & connected

= Audible Message Waiting Notification

BE Cisco Unified IP Phone 9N At Tts
OlLt2 HIOIEfI°] VG-24x £ °|O] AY

-

= Programmable Line Key (PLK) call '



- 0|33} O|A|Y
Single box solution only
VM 9538} DAL
CCM °I&8 OINZ (no Publisher / subscriber model)
MetE SRST M9/E
= LDAP ¥1E DAl
= NEN HI9EE CUCMBE N NE X B&59%F 2
/.: LEs NES 9 2IF (38 NE YF)

= 88| Migration / Growth Path ORI

Co-Res box £ Lo g

Mu/j‘/-box Solution 2= 2 A data migration YNL(SE AL
q/)\'-l



Unity Connection

PC 1t Si= AECINE Voice Mail 29l 5 IS
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E-mail Client
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> 3% 107MA &7
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: ‘1.‘: Dials 28888

| dRemoteinuse - Desktop Pickup %

‘. e Mobile Pickup S ME

Shared Desk Ext. 28888

3. Answer

usiness Ext. 28888
obile: 408-555-1234

» ____ -
-

R

e 5. Ring with
number : “, Calling party 28888
408-987-6543

2880

4. Remote-in-use
i 4

é:"i.CaII into MVA number &J, = Q15 Hro ADH At% s
;:j 2. Authenticate KA NSl HHBE 0|26
%_3. Select 1 to place a call Called Party B [o I' ._EE | [e) °|'°1

9|5 Az}

Shared Desk Ext. 28888

Business Ext. 28888
Mobile: 408-555-1234



- 000000000 ]
=2E M IP PBX - Cisco Unified
Communications Manager Express

712l ols =2 FAt X|H
VPN 21242 S¢t IP Phone S8 X|H
HIC[2 =2zl 2 PC Soft Telephony

Cisco Unified Video Advantage X[&
Cisco IP Communicator x|

IP Trunking & SIP ©27| X[H
SIP protocol ofl CHEt call control Z7|S

Attendant Console
3rd party Operator Attendant Console

= Survivable Remote Site Telephony 7Is
K|AtOI M backup call control 7Is =& 7ts

= Microsoft CRM €18 7ts

ZIE=E 1 52| 7|15 A2

©°
—
—
c
O
@)
K]
©)
o

- A|'| 7<|_'|§|'7| x|'C'>'|_'I Unified Comﬁunlcatlons
Cisco Unified IP Phones 794XG, 796XG, 797X Manager Express



=2E 89 |P PBX — Cisco Unified
Communications Manager Express

= PBX Z2 Key System s Al

= Legacy Telephony S&:
Call Transfer, Paging, Intercom, Call Coverage
Call Park, MOH, Night Bell
Hunt Groups, Basic ACD and Reporting

Ad Hoc & “Meet Me” conferencing
DID / Operator Console

= 5% IP Communications &2 T|§E:
Video Telephony
Wireless (802.11) 21§
Soft Phone Al
Desk Top 91&
SIP AlA




e
A& AEQ [P PBX — Cisco Unified
Communications 500 Series

_ Expansion Modules:

VIC Slot * VIC-4FXS/DID
Wi-Fi s 2x BRI (field expansion) FXS (4) * VIC2-2FXO
(optiona|) * VIC2-4FXO
* VIC2-2BRI-NT/TE
* VIC2-2FXS

* VIC3-2FXS/DID *
* VIC3-4FXS/DID *

Music « VWIC2-1IMFT-T1/E1 **

On

Hold *VIC3s will be available in Dec

‘07 timeframe.

fvwic support on the
expansion slot will be
available in Sep "07
timeframe with 10S release
12.4(11)XW3.

WAN EXP

Console Port Port

FXO (4)

Desktop models:

» External Power Supply

* Two (2) 5510 DSPs

* Deployment could be either
Desktop or Wall mount; Wall
mount requires additional kit
for mounting the UC500 and
the power supply

10.5” wide, 11.05” deep, 1.5 RU tall (2.625")
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A& AEQ [P PBX — Cisco Unified
Communications 500 Series

VIC Slot Expansion M les:
32 At'%'xl' Music (field expansion) FXO (4) pansio odules
On « VIC-4FXS/DID
Hald « VIC2-2FXO
« VIC2-4FXO
« VIC2-2BRI-NT/TE

* VIC2-2FXS
* VIC3-2FXS/DID *

* VIC3-4FXS/DID *
s VWIC2-IMFT-T1/E1 **

*VIC3s will be available in Dec
‘07 timeframe.

++
Console VWIC support on the

EXO (4 Ex< (4 AN EXP expansion slot will be
48 N&N POE (4) (4) Port Port available in Sep 07
8 timeframe with 10S release

12.4(11)XWS3.

Rackmount models:

* Internal Power Supply
* Four (4) 5510 DSPs

Integrated T1/E1 interface
available on 48-user model

Rack Mount Models - 17.5” wide, 14” deep, 2 RU tall (3.5")



Cisco Unified Communications 500 Series
2 s

Small Business (SMB) focused Unified Communications (UC) Appliance

= all-in-one Unified Communications solution

— Call Processing : Cisco Communications Manager Express 4.2 M4& - |0S release
12.4(11)XW

— Voice Processing using Cisco Unity Express Voice Mail — CUE release 2.3.4
— Cisco Video Telephony Advantage & Cisco 7985G IP Phone 2 &% Video Al¥
— H323 I SIP protocol £ ©|&319 VoIP ¢ 9F Ti5

— Switching, VPN, Basic Firewall, & Wireless LAN (¥ TI5

= Unified Communications Packaging

— With included 4 PSTN (FXO £= BRI) and user configuration

- 1 SKU °I T2 PVYDM 0= 734

— 1 SKU ©l t4®t CME, CUE & IP Phone °fl Ci®t oA EH

- 8 1 POE port A&

— QY M&Z 98 FastEthernet port AI¥ - Cable Modem, DSL, &2 T|E ISR ¢1E 5



Cisco Unified Communications 500 Series
& T

= Cisco 10S Firewall & NAT
= |PSec VPN At Tt ( DES, 3DES, & AES )

= EZVPN server 1t BMX=° Cisco VPN client <t
Microsoft VPN client At& Tt

= X0 10 VPN tunnel Al

= Built-in hardware-based Pnrrvn’rmn acceleration

SAEO| |Psec, AES, DES, 3DES encryption 2=/
VPN M2 A| CPU BE XAS

= £S5 SSL Web VPN & SSH 2.0 Al
= SIP Trunking Al



e
Cisco Unified Communications 500 Series

NE ALY

8 User Configuration
* Integrated PSTN Trunk Options: FXO (4 port),
BRI (2 port), SIP
* Power over Ethernet Ports: 8
* Integrated Analog Stations: FXS (4 port)
* Voice Module Expansion Slot: FXO (2 or 4 port),
BRI (2 port), FXS/DID (2 or 4 port), T1/E1
* Models have optional WLAN SKU

With Integrated AP Option

o AR o UC520W-8U-4FX0-K9 or
UC520W-8U-2BRI-K9

16 User Configuration
* Integrated PSTN Trunk Options: FXO (4 port),
BRI (2 port), SIP
* Power over Ethernet Ports: 16
* Integrated Analog Stations: FXS (4 port)
* Voice Module Expansion Slot: FXO (2 or 4 port),
BRI (2 port), FXS/DID (2 or 4 port), T1/E1
* Models have optional WLAN SKU

With Integrated AP Option

o UC520W-16U-4FXO-K9 or
: UC520W-16U-2BRI-K9
+




Cisco Unified Communications 500 Series
MES A

32 User Configuration
* Integrated PSTN Trunk Options: FXO (8 port), BRI
(4 port), SIP
* Power over Ethernet Ports: 32
* Integrated Analog Stations: FXS (4 port)
* Voice Module Expansion Options: FXO (2 or 4
port), BRI (2 port), FXS/DID (2 or 4 port), T1L/E1

[ ssssesisssses

UC520-32U-8FX0O-K9 or

UC520-32U-4BRI-K9 Wi-Fi support through
+ AP521 and WLC526
WS-CE520-24PC-K9

48 User Configuration
* Integrated PSTN Trunk Options: T1/E1, FXO (12
port), BRI (6 port), SIP
* Power over Ethernet Ports: 56
* Integrated Analog Stations: FXS (4 port)
* Voice Module Expansion Options: FXO (2 or 4
port), BRI (2 port), FXS/DID (2 or 4 port)

H |!'_I_I_I_'l - E
E | 111-!--| L B

UC520-48U-12FX0-K9 or
UC520-48U-6BRI-K9 or
UC520-48U-T/E/F-K9 or Wi-Fi support through
UC520-48U-T/E/B-K9 AP521 and WLC526

+
WS-CE520-24PC-K9 (x2)




Cisco 1861 Integrated Services Router
Small Branch Unified Communications and Secure Routing

= Packaged for 8-users

HWIC Slot

= Unified Communications Music
Features: On Hold

Cisco Unified Communications
Manager Express or

Survivable Remote Site Telephony
Fixed PVDM configuration (1 DSP)
Cisco Unity Express option

4 FX5S Station Ports
4 FXO or 2BRI PSTN Trunk Port
Music on Hold port

8 10/100 POE Switch Ports + 1
Expansion port

= Routing and Security Features:
T1/E1 & Senal WAN
3G Wireless WAN
DSL and Cable

Cisco [05® Secunty software
images
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Cisco Unified CallConnector
Personal Productivity Enhancement

wm- O- 4| B v| 3P0l ~ ePicup g Forward |5 4347503 Idle v | BRePhup ~ & Actions ~ 8 Contacts

Presence QuickSearch Call Control Collaboration

QuickSearch to Find Inbound Screen-Pop Cisco Unified CallConnector
Status/or CI'Ck to D|a| ’:.k; ?anuham Bowen Cowburn bTe PBTSO"&' SUite

B | o e Outlook &2 Internet Explorer
i J LR L NEAE I8t CallConnector
ﬁh[ } [lke] Directory/Status of Users (Toolbar)
@ @ 10hn 2 epusert CallComm Technologies, In.. Display MName [ comp... [ work [ cen Ca" COntrOI '% '?'IF_I‘ TOOI bar

‘=" Enter Name or Number

[ ﬂ‘John Mayor Omega Stores @ adrienne Morbury  Cisco Systems 3013 555-67 - .

@ @ 30hn Mekay AE Groceries © Angsla Gerber Cisco Systems 3035 555-08 R"'(')_ (d Ial y answer, transfer,

-] ﬂ\John Fussel Lambda Business Machines., © Amanda Scarfie Cisco Systems 3027 55542 H )

= ﬂ‘John Smith CallComm Technologies, In.. ® %gﬁ_;ﬁ;i park’ plcku p

@ ﬂ‘john wickroy Lambda Business Machines. . & Al n g Call Work: 3042 T
e omo e Al cel: 55505 Personal + Corporate dialing

@ David Warner Cisco Systd #23Call Home: 555-1234

@ Danny Maar Cisco Syste  gend

. directory
CI | C k to Cal I Any @ Cindy Lopez Cisco Syste  Create SpecdDial EIE!EEIOIIAI ENKI‘ EE/OIE

JHE Inbound Al Screen pop

Cisco Syste #Hang Up

Contact Number bt s pig

@ Emma Cameron Cisco Systg € Transfer —
1 call Work Phone 5014 @ Flsine Senz Cisco Systq FFConference o= R""o_
7— cal (;l Ph 10 @ Dawn Russell Cisco Syste @P'Ekk“p
& AlslFnane ) Keith Whitehead  Cisco Syste (FiP30 o“ AI C . . -|I [
ﬁ- Call Home Phone (949} 555-9555 @ Keith Lewis Cisco Syste gFUrWard N Toolbar ||Ck to dlal [e)
- " ; Group Pickup b |
c- Call yoIP fsmith H Keith Buxton C!scn Syste ﬁl_.o_
- @ Kathryn Ford Cisco Syste F{Update
A Send Email to jsmith@callcamm,com 2 Kﬂre; _f:”"ge Cisco Syste qunew
- . Saral ompson Cisco Syste WDelete I P P h AI. K.l E n = o
[ Send 5MS to 949393101 1@sprint.com © peter Applebee  Cisco Systd mupoiete A1 one o ) J.I.A —a ﬂ‘
& Send Instant Message to John Smith 0 peter Allsop Cisco Syste x _I _I —
= ® Mike Rogers Cisco Syst |2/Refresh Cal I Co n n ecto r M m T t ts
'E 9 Status Online @ Marie wiliams Cisco Systems 2045 555-90
wn - .
= Lacation OFfice @ “Yvonne Fulton Cisco Systems 3012 555-45
= ﬁ o @ Vieri Gucd Cisco Systems 6001 555-12 TOOI bar qlkl AI‘%KI‘ %’E" EAI
i A Message Reading journals @ Toni Lambert Cisco Systems 5004 555-87

Toolbar &2 SMS E ©|851°
AMMe ME BH WH tF




Ml Al Er&® CallConnector

= Unified CallConnector Personal
-SIP to TSP T|Ht &M - Qutlook &2 IE Toolbar A&
—Click to dial from contacts plus inbound screen pop

= Unified CallConnector Server
—Server 18 SIP to SCCP call control 1T M&
—Personal version It 2% s ME R EH ME
—Presence/Phone DN SEIE contacts °l & s
—He|AlLL 23AE QP BH YH FE EAN D21 NF, Fi=
Aol Cist BN TI5E T

= Cisco Unified CallConnector Mobility — Single Number Reach
-0 Mo E o= FLiED} [P Phone M handoff AlE
-UCC Toolbar € °©I851%9 M8ATL call routing 72 F2 s



Cisco Unified MeetingPlace Express

Bl . DemoVideo | Cisco Unified MeetingPlace Express

« A0 200 A XY (Voice, Web)

=} v SHob e artin

IR &= Microsoft PowerPoint - [PowerPoint Slide Show [ MPE 2.0 SE DRAF

Speaking:

= Software MCU s M3 (HH 150 S I ——
MM AlY)

afraln
CIsco

- H.263, H.264 MY

G.711, G.729 N

A 3200 ANt =2 5

IP Phone 2 &% 29| A9 5
M, &MA Roster, £E & ME

Annotation Vs M&

MeetingPlace Express 2.0
SE Presentation

= Scheduled, Reservationless = (&

= QutDial %5 — Find me, Call me .
= Email dAl 1|5 (SMTP, Outlook) B || e
« LDAP 915 5 |

Active Roster — Current Speaker



Optional — Additional Cisco Unified

Pallf‘nnnnnfnrc
VARITVVIIITIITIVUV LY

For Microsoft Dynamics CRM For Salesforce.com

« Screen pops - Screen POPS, Click to dial
Click to Dial - Call QUratlon.tracklng
- Call information capture

+ Gall duration tracking - Customer record creation
- Call information capture - Call Conaro_l but’ltonfs
- Customer record creation Ln;[ggrﬁ[ferfégesa estorce.com
« XML Service for « Uses TAPI, no Server
IP Phone Dlsplay required

* No Phone XML Service

sration 0008




T
Salesforce.com call center- Cisco IP PBX ™ #|
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Cisco Unified Mobile Communicator

One-click 22 H #= X
: ; — Personal Calendar °l AM2 ¥H FH HHICIE
L

EweE ¥ w Avalable (Mot busy)
Cingular 1?.1231%92 L&J Jﬁ'-UJE":I

Missed calls: 1

Get Xpress Mail H.-"I @ BUEU [MEEt"_";Jl

Tomorrow: Dentist Appt 11:00 AM, 11/19/2006

e T @ DoNot Disturb

SAMSUNG

—

ClER goN Ty AE TR el
— ol M3 H| [@ Hunt, John |
@] @® lohnson, Renee

@ Knopp, Adarm
Lynch, Lorraine

@ Harrison, Richard

® Moor, Marshall
@ Morrig, Jack
@ Taylor, Diane
@ Tuttle, Eric

dils Message <2/6 v 9 Optons——_______Back_

7 4:35p
From: Johnson, Kelly &
Received: 4:1Sp
Priority: Urgent 1

I just received the demo product for Secure & Guaranteed (KI'R" SMS)

CTLA - do you want to see |t?

i
- II-Q

IE
EIEIEIII il

Options

% at&t, Verizon Wireless, T-Mobile, Vodafone °IM MHA F



Cisco & B¢ MNEA MEd= FMC MB|2 S5M 18

B/B Switch

FMC (Dual Mode Phone) : 3G Phone + WiFi Phone



IP_Inter_o erability & Collaboration System

- SH

Q=

& I

= |[PICS Server (Appliance) MCS Platforms

= LMR(Land-Mobile Radio) Gateway Router
- I[P Networkil Radio NetworkZtel GWHE =%
- 2600XM, 2800, 3700, 3800 platform”Z|&t
- FL-LMR($995) =7t 0§ &2
- RMS(Router Media Service)2 0 DSP7I1T5 =%

= Incident Management Gonsole —————
- MCSMB{golA 7F = L= =
- TE oESAHoIMY TSt MO J|5 =Y o Ty
- Wired, Wireless(RZ71, Wi-Fi, HEE) 4T 2t &% | ’
TS == :
= PMC (Push to Talk Management Center) __ g
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