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IP Assignment)

FRECaz= i 0k Cisco TMS [%. Cisco TMSPE &BIETEEH A
BEIETEEHE A (Unable to
Communicate with the
Provisioning Extension)

CUCM H—/ DB At Unified CM D% —/\DB%I(%. Cisco TMS DY —/\BZILEEYET
TMS H—/ DB &FEIHAL
TLVFEHE A (Unified CM

Server Time Is Out of Sync

with TMS Server Time)

ARV EHDIZS—LARNILEER

Cisco TMS Tl&. [E#'Y—)L (Administrative Tools)] > [E8 % (Configuration)] > [I RV FBE DI 5— L)L D EIE (Manage Event
Notification Error Levels)]

CDOR—UT,Cisco TMS DEFESFLRIST—DEEMENRIVAXT 2ODANUMBHIT— LNLEERTEET,

F:I5— LARJIL, Cisco TMS DI ARTHDA—H([ZHBETY, A—HTEITERTHLFTEFEA,

A—H &I (User Administration)

Cisco TMS Tl&. [EH'Y—)L (Administrative Tools)] > [1—H & (User Administration)]

CITIK.BEBEFIA—F . JIL—T  BLPIERLANIILEZEETEET,

Cisco TMS A—H#ERIET IL—T LRLTHIEHIN, R 1—FIFEBO YT IL—T DAL N—TRBIENTEET, TUF

A—HOEEHERLARILIE., D Cisco TMS 2—HAAUN—THBZTRTOT IL—FIZEY BTSN TS TR TODHE

ROEETTY,

#FH 1 —H (L. Cisco TMS ITRMZTIEALIEE ZD1—H D Windows 1—H & HY Active Directory 88T HE1#Y

IZHRHESINE=6H. BEIMIC—EDT IIL—TFTTTI4IL8 T IL—T (259 R—) 1% S8HB) ITEBMENE T, SFHMIZDOLT
[T T2—H (257 R—2) 1ZBHBLTIESY,

' )L—7 (Groups)

EHIC

Cisco TMS Tl&. [E#Y— /L (Administrative Tools)] > [1—4 & (User Administration)] >[4 JL—F (Groups)]

COR=TUT TIN—TE ZOR—DEREEITH T DEREEETEET,

EEINTWLETIIL—T

Site Administrator

Users

DT N—TDIERIEEETEY . Cisco TMS IDT A TDA=a— #EE. THILT BELULRATLITRHTEIIL 7Y
AT IHILNTCERESNTILVET, Cisco TMS #H LT 51 —HEITEZDT IL—T DAV IN—ILET, [V EEH
(Site Administrators)] 7 IL—F DAL R—1F+H3, [EEY—)L (Administrative Tools)] M [E%3E (Configuration)] R—
ERETHEREEFL. U—/1\D IP PRLREERLIZY. A7 a3y F—4EBLIZYTEFET,

FTRTOHHR Cisco TMS A—H(FTIAHICTIDTIN—TDAVN—TY, A—F FIIL—TI<RBET 1 —HZENE
IZBIBRT B LIETEEH A COTIL—TDERIE. YAMEBENEFTEET, SOV IL—TIEIYLTET7IER
A, BONCHEEEVRELANLERTEAHRINET , Thik. a—FLRT7 U R#EEHED Cisco TMS RD
R=T BLUI—HITFERANHFAINESRATLOMAICERINET,
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&=18Y— )L (Administrative Tools)

a—4 (Users)
Cisco TMS Tl&. [E#Y— /L (Administrative Tools)] > [1—H & (User Administration)] > [1—# (Users)]

[1—% (Users)] R—U Tl EREFR . 1—FRERE. BLUVL—FDERLARLEGIEHT DT L —T AvN—LyTEEH
—Géi-a-o

m 1—HIEFENTIER T BH . Active Directory Mo U R—b g B2 EMNTEE T, Cisco TMS [LFE7=, Cisco TMS H—/\ Lt
DEEOO—HIL A—F THAOUrEEEMIZERIILET,
m AD RI#iZEDICLTESRMZERET HIIE. [EEY—/L (Administrative tools)] > [§% E (Configuration)] > [RytT—%

= —1

% 7 (Network Settings)] > [Active Directory] IZRBBILET , [RYRT—IERTE (222 R—) 1ZSRBL TS,

Active Directory [F#A

A—HHHHT Cisco TMS IZASFH T B &, [2—H R (Username)] 735 A—4HY Active Directory Mo ER#GFEhnE T, Cisco
TMS (&, BFA—JL PELRAVOBALGEDI—FFERENBLET FEREAF TELEVEE X1 —TER. BLUI—TFEEE
ANTBE=DDRYTT7YT 94 R IRKRTINET, Windows [2OS A2t [21—H 4 (Username) ] FERETEEE A,

AD EDRIFATIE, FRL—FLEHFRHEIGS N, AD A oHIERENT= Cisco TMS D 1—HIF T R THIBRENET . AD ILyY
TYIDNEME-TVDEE . ROFERPAORIVEFERATEET,

m 1—YHMER—20 [AD MhoEF (Update from AD)] ZEAT 5L, BIRL-21—HFIZET 5E#HEHZ Active Directory

MoRGFTEET,
m [1—H (Users)] R—2 D [T RTHLI—H% AD LRIHA (Synchronize all user with AD)] #ERT5&. FEICLDTEER
B ZRIETEEY,

FHRA—FOEMFEFI—FHEHRDEE
FHTHRL—YEENT S50 BFEOL—F OFMEEHT 52T ROFIEERTLET
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&18Y— )L (Administrative Tools)

& 167 1—YHRE HE)

Ta—ILk

B

J—v

A—HFITELVWKRE SV BFERERE T H5=0I12, a—F DR L J—UFHRTE
LFET ROBEIF. BRDEAL V- 1—HFITRTENET,

- HLLSEOTH,
- BROSBO—EET,

BP9 L V—VITHLTERSN = FHRDOFMEREEERTLTVDEEF, REBOIIL J—
URRREN, COENI—HFITEHMEINET,

IPy—
(IP Zone)

Cisco TMS TURRAVMIREITE ML TULVEWNEZEIT, RybT—9 YY—RZERHAT H-dIfEAE
NES A—HFOD IPJ=UhRUET—) JY—REZATVEMER . COREFRVET =V Y=
DHHI—HFITRBAN —VITEETILENHEHLITEFREL TS,

3. BEGIRTOBERORENTE T L5, [fRTF (Save)] €0V ILET,

A—H DHIR

1. HIB9T 21—VDFvIRvIREAVIZLET,
2. [HIBR (Delete)] RALEY)vILET,

FIAILE T IL—T

Cisco TMS Tl&. [E#Y— /L (Administrative Tools)] > [1—4 & (User Administration)] > [T 24 )Lk 5" )L—F (Default Groups)]

[F2#4ILk 5 )L—7F (Default Groups)] R— Tl FHLWLWIA—HFHAHH T Cisco TMS [ZRST A2 LizEEICHEIMIZEIY LT
LB IN—TEERTEETS,

FTIHILLTIE, TRTOA—HMN [2—H (Users)]| T IL—T DA N—ZHEYET BT IL—T~ADA =0T 1F 5
L—TOREICHBIFTvIRVIREZIRLT [{RTF (Save)| &7V HEERETEET,

Cisco TMS Tl&. AD ' IL—TF DA N—yTHEHZTEZH A, LT=M>T, AD ¥ )L—F% Cisco TMS DT IAILE 5
IW—TELTHRETHEETEZEA,

TIHILED L AT LFER

Cisco TMS Tl&. [EIY—/L (Administrative Tools)] > [1—H & & (User Administration)] > [T 24 /LD R T L HERR (Default System Permissions)]

ZOR—UTIE. [ RT L (Systems)] > [FE4—4 (Navigator)] T, Cisco TMS D& T IL—T DL AT LIZHT BT IAILEDY

ATLEREEELES,

FE [T IHILEDYRAT LHER (Default System Permissions)] SNz f=Z & &,

REELERZICEBMEN=VRATLIZOAZE

LET, [FES—% (Navigator) ] DEEFDL AT LTIE, TOERZENRFSNET
RDORKIZ, Cisco TMS DA—H FIN—TZEITVRTLDT I MELTRE TERHEBERLET

& 168 JIL—TFISHLTRETEDT 74D R T LIER

¥ERR £ EA
EZARY (Read) GIN—TF Avn—IF, EEERRTEET,
F#9(Book) TI—T AoNR—IFREBETHTEET,

RE DL (Edit Settings) TIW—T Aon—(F EEEHRETEET,

I—/LDEHE

GI—T Avn—(F. BEEMNEN -V RATFLEDI— LB EETEETEET,

HEIR DT (Set Permissions) | T IV—7 A in—I&, B BMEN =L R T LDIEREEETEES,
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Cisco TMS V— )L

Cisco TMS *Y—/LI&. Cisco TMS O—EBEL TA U RAP—ILENEEEBERTOY S LT, Cisco TMS H—/3T [RE4—Fk
(Start)] > [FBA%'5.4 (Programs)] > [Cisco TelePresence Management Suite] > [TMS *Y—JL (TMS Tools)] TE{TehFE
T ERELEE, Cisco TMS BEADEF YT LRIVOER. LU T a—Ta05 Y—ILOEFTHTEET,

Cisco TMS W—ILTIT21=ZEEIZ&k>T. Cisco TMS 7TV — 3> D—EHADTIEAMGIREN=Y, I5RIZK->TIFT7T T
oy —a o DELITHEELEKE2 YT 52 BYET,

Cisco TMS W—JLIZ KB EDNEF L, BRERL T4 Windows B & Cisco TMS EEBENETTINEAHYET,

B —]

2 S PP PTO PRSP 274
e e ) L g &SSP 276
e R L L G SRR 280
211 a1 PSSR 281

% 7 (Configuration)

T—HAR—REHRDERTE

ZZ T, Cisco TMS F7=IZ Cisco TelePresence Management Suite 7AE 3= 7 Hiik#AE (TMSPE) SQL T—4~X—AM
B\ B&U Cisco TMS A ERICHERTEILTUIovIILERELET,

Cisco TMS 7—A~R—X{%#E

Windows E25F & & U Cisco TMS T—A~R—X D RTIRE

[Windows F25E (Windows Authentication)] Z{E A9 5154& (. Cisco TMS T—ARN—X DB EEHRET HHIIC. RDTHhI>
MIT—ER—ZXA®D db_owner tERMH D EEFETRLTIIEELY,

m Cisco TMS H—N_~ADOF A VIZERTBT7THIVk,

m TMS H—EXDATAVIZERTETHIUk,

m IS AppPool 7H >k,

Cisco TMS W—/JL T [Windows E2:F (Windows Authentication)] Z:##R 3 5Hi[I<. Cisco TMS A% SQL T —H~"N—R[ZHL T
Windows FREIZ#ERAT 5O DRDFIEEZTZETLET,
1. #LLY Active Directory H—E X 7HAD Uk (fz&Z [ tms-databaseservice) Z/ERLET
2. SQL Server T, tms-databaseservice DEHLWL\AST AU E#ERLET,
3. SQL Server T.tmsng T—ARN—RDFHLWNI—HEERLET,
a. ZMa1—4& tms-databaseservice 045 1 ZRER ITET,
b. TO31—IZ db_ownertEREEIYHTET,

4. SQL Server T.Cisco TMS D IS 7FUr—33y T—IVER{TTHA—H 7HOURROHLLOT AU EERLET,
FTIHIEDT AU ME IS APPPOOL\TMSNet40AppPool TY

Cisco TMS @ IS 7T —Yay F—ILHBRITEND1—H FHOUME, TMS log-web 771 ILEFRWTHZETEE
T RAIDIULYIZIE, Cisco TMS N—23 B EELFDEDOADYaTHEN-I—Y FHAVUUIIEENET,
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Cisco TMS Y—JL

1—F 4T«

A—H RA(VDER
Cisco TMS H—/3h3 A2 /N T Windows KA DR RIMNEH 11586 £zl Cisco TMS H—/ DR ASUIZFEET .
H—N\DHRRANENERINT=IFE ., 22T Cisco TMS [CEBZBHBILHENTEET,

To1=ZE(%. Cisco TMS DA—HRICOHERAIN ., FAMVBEROI—Y 7HAOUMIIZERSWE R A,

BEREMRD E MK

[ AT L (Systems)] > [FE 4" —4 (Navigator)] D7+ LA HEEITEDWT, TAHIUA EZNIZHIET 2 EERY —ANSEEE
REERTEET,

& : Cisco TMS OEFHRY— RO SEFEIRE(EM I S LEHRLET, [BEROIEMEEE (196 R—2) IZSRL TS,

1. Cisco TMS H#—/3® Cisco TMS W—/L#BEE T,
2. [2—T4) T« (Utilities)] *=a—Mm5, [EFERD LB (Generate Phone Book)] #:&RLET .
3. BRERDAMEAALET,
4. [OK]|&VIYILETS,
BIERSLVY—RELEMT B/\VITFIUR DadBNRyDa—ILENFET,
EEEIRIZL. Cisco TMS 0 [EEE1R (Phone Books)] > [EiEMED & (Manage Phone Books)] IZ&RRENET,

LFEROFIELZEBEETLTL, AIERSN-EBFERE V- RELEESNFEL A EET I EOEEREY—ANE
BENBf-. EBREN-RELEBFIREY—RAFFET 1 DT DHIRTILELHYETS,

EEXT DR

Cisco TMS 14.4 &V 14.4.1 THRETEINETFM47) F—DEREOBBEOEZEEZITEEBHKIE. COY—ILEFERALT
NETS4T) T—HDEHELTOIEFREERTL. ELLWRBEEIRT LN TEEIT (COMBEEADFEMIZDOLTIL,
Cisco TelePresence Management Suite Y7+ x7 JI)—R /—k(14.4.2) [EZB S HBL TS,

ZOY—ILIE 1442 PIBEIZTYTIL—LI=RIC. THEH T4 F—DAEBELTWSRENRONYELIZJEVWSEXRLF
b hy Cisco TMS [ZRRSNBIGEICOAERL TS,

ZDY—IVIZTIERTBE BEEBERITHTRTOKENIR—JIO—RFSIET AN TS17) £— “z“ﬁon M 1D
DT N—TIZFEDN, BNV FFEE. R1E/F—2 8KU [Cisco TMS] > [F#3 (Booking)] > [&iED — & (List
Conferences)] TREFIEEHKFBLZFAIHDI U INRTEINET,

Cisco TMS TIEY IL—T 21 DORBLINFEETELW O, KRBT IL—THOELVWRELERLET, [EIR(SELECT)]
IO TBE TIL—THOEYDLENBIRSNET,

ENNELVWRENASHTHENGE X, REICSNTHLXTLD Exchange JY—X ALUA—H#HEBEL TSN, YUY —
A AL BE—DREBRFEIETARTH, ERTEIRED 1 DE—HTI5E. BTo{ENIEYHERETT,

ZNTLELLRBERETTAVGE L. RBORAERICHAVEHLE TIEEL,

BIRFLTHIBREIN-RBOURAMNRTRT HIZIE, [ATORT(VIEW LOG)] #9UvILET . 20 A4 (log-tmstools-
duplication-resolution.txt) [&. tmsdebug logs 4 LA D [ 774 L DA 50—k (Download Diagnostic Files)] &0
A—F AUFILISEHMShTOET,
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Cisco TMS V—)L

ZErY—IL

SNMP &R Y —IL
BEDLHY— VAT L% Cisco TMS [2EMNT BHEE(L. SNMP AMERENET, Cisco TMS [TV R T LZBIMTELLVE
BlX. 2OY—IILEFERALT, Cisco TMS A4S SNMP ZERAL T RTLICT IR TESNESI M EHIFHTEET,

m [IP 7RLR(P Address)]: FzvP$ 5L RATLD IP PRL R,

m [SNMP #&#EY 332 =714 (SNMP Read Community Name)]:[Cisco TMS] > [&#Y—)L (Administrative tools)] >
[E% % (Configuration)] > [®rv kT —4 & TE (Network Settings)] > [— & B4y T —4 2% E (General Network
Settings)] > [SNMP 322 =7 4% (SNMP Community Name)] CERESNzOZ2 =T8T, VAT LBRIZERESH
FaRa =T RAICHBLES

m [SNMP 24 L7k (2)F) (SNMP Timeout(ms))]: Cisco TMS ' SNMP $2HIC& SV AT LANDEHRRITEF LTS
EFTOHHL,

EEIEXF— DR —HZERET 5=HDT—EIN—R XF vy

B [R¥vr2(Scan)]:SAL T—ARN—RERX v LT . EBESNBEX—DEEEZZITABBILINF-TRTOILT
DU )LDYRANERBLET (BH8),

m [P)—2F7vF (Cleanup)]: RF ¥V TRODN TR TDT—EEZFDVATLDTIAILCDIL TR ILIZKRET S
M IEEELICHIBRLETS .

m [Fvot)L(Cance): ETHFDRAFYUEEFLELET,
Cisco TMS F/yh I E X —ANERINIGAIZERINE T FryrEo)—o 7y T THIBREShET,
BERDZEETH EIU WebEX DILTUI¥ILIE, D)= 7T TRy RSN EISEEL TEELY,
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% 181 Cisco TMS OAS EBREI7ANELUTIHILE OF LRI ($§E)

#HATALINEREDTIC
RERLETS

bk BT LRI | RETTAIL
log-systemapi- nsonyiE, y—ERIZ |#7 \services\TMSDatabaseScannerService.exe.CO
databasescannerservice SoTCHtAEN-FK{EQZI1 = NFIG
r—avERHLET,
log-systemapi-liveservice X *2 \services\TMSLiveService.exe. CONFIG
g-eysiemap AF—TLIZF Bl
log-systemapi- _- I \services\TMSSchedulerService.exe. CONFIG
schedulerservice = RfFIA[a=—lav
ZOJ IR T BIZE
- - [SystemAPILogger] - )
log-systemapi-SNMPservice % [DEBUG] ==L |17 \services\TMSSNMPService.exe.CONFIG
ij-o
log-TMSAgentDiagnostics | Cho4 [ERAEFRESNTLE
A,
log-tmsagentproxy Cisco TMSPE IS 7O%> @7 | WARN | \wwwProvisioning\Web.config
ITAET4%ATIRERLET,
log-TMSDatabaseScanner | TMSDatabaseScannerServi | WARN | \Services\TMSDatabaseScannerService.exe.CO
ce(2Q0 R—=D)DT I T4E NFIG
TA4EATIZEREELET,
log- TMSServerDiagnosticsServi | WARN | \Services\TMSServerDiagnosticsService.exe.CO
TMSServerDiagnosticsSer | ce (20 R—2) DT I T74E NFIG
vice T4FQJIZERELET,
log-TMSSNMPservice TMSSnmpService(21 X— [ WARN | \Services\TMSSSNMPService.exe.CONFIG
VDT ITLET4%FRBYIC
EiRLET,
Iog-tms_tools-duplication- Resolve Duplicate Keys *Y— | INFO \TMSTools\TMSTools.exe. CONFIG
resolution LOTITAET4EDY 25
BRLET, CORBENRESN
TEDRENHIBRESN =DM
MRAJIZEBINET,
log-web FTARTH Web /3—TJxA |WARN \WwwTMS\Web.CONFIG
ADTHITAET1EQTIZE
ZLET,
log-web-cdm CTS TURRAUV MDD WARN | \edm\Web.CONFIG
TA4—RN\wIDIS—HBaJIC
EERSNFET,
log-webex-web-tms Cisco Collaboration Meeting | 42 \WwwTMS\Web.CONFIG
Rooms Hybrid ®79T«E
T4FOTIZERELET,
log-web-external Cisco TMSBA & . /SXJ—K | WARN [ \wwwTMS\external\Web.CONFIG
REIIT- API 2 ERTE77
TAET1ZOJIZERBELET,
log-web-public BERDOT—R/\voiE, |WARN [ \wwwTMS\public\Web.CONFIG
INTVYvY API EERATHT AN
TOF7IT1ET4EQJ IR
ZLET,
log-xml T4—R\vODEITS5—%0O| WARN \wwwTMS\public\Web.config
JIRRELET,
phonebook-stats.txt IVRRAUEDEDTRTOH | WARN \wwwTMS\public\Web.config
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