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https://www.cisco.com/c/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217273-how-to-request-access-to-a-smart-account.html
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Validation Initiated
Validation Completed
Pending Submission
Submitted

Submitted - Awaiting
Transferor/Transferee consent

Compliance Screening

Compliance Screening Rejected

Transfer Initiated
Transfer Completed
Transfer Completed with Failure

Cancelled
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Asset Transfer Manager Landing”~<—

Download and manage

Smart Software Manager

Track and manage your licenses. Convert
traditional licenses to Smart Licenses.

Manage licenses >

Manage Smart Account

Update your profile information and manage
users.

Manage account >

Asset Transfer Manager

Download and Upgrade

Download new software or updates to your
current software.

Access downloads >

EA Workspace

Generate and manage licenses purchased
through a Cisco Enterprise Agreement.

Access EA Workspace >

Traditional Licenses

Generate and manage PAK-based and other
device licenses, including demo licenses.

Access LRP >

Manage Entitlements

eDelivery, version upgrade, and more
management functionality is now available in
our new portal.

Access MCE >

Transfer Assets between two smart accounts.

| Access Asset Transfer Manager > |

Asset transfer managerZBita 3 51Z(%:
1. software.cisco.comTHAY A LET . :

« ZRA7HH2k (IHCCOID &£/8RT—K)
2. “Access Asset Transfer Manager’Z:#RLET,
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Cisco Software Central .ICII'S'éIC;. Q @ B

S are Central > Transfer Smart Account Assets l

Transfer Smart Account Assets

[e—

Request Asset Transfer

Transac tio. Transac tion D... Source SA Destination SA Destination VA Completion D... Transfer Initiated... Status Export
TR830125... 22 Nov 2023 DEFAULT - Pending Submissi...
TR17157366 22 Nov 2023 - Submitted Download

n\ TR18139738 21 Nov 2023 DEFAULT - Cancelled -
TR439451... 21 Nov 2023 E testl - Submitted Download

TR68113207 20 Nov 2023 3 testl - Submitted Download

1DFIIEHDRT—FTFHhOUNIRHTET70REER->TLNIE, :
1. BEMAVWTWARIY— THOUNENA EIZRTSNET,
o AIX—FTPHIONEEBLIITNIERDRAI—FT7HOUREEZEIRLET,
o BIRLERAT—I7ZHOUMEDEENEBHRDOFHEESETEET,
2. W—YINERTXAMIHKN—TF 5L, BHHNBTIT AR THRTRINET,
o ) ERIETTAOERESLEDAT— T HIVRDAT— T HIURZOR AL VIDOERTEET,
3. Transaction IDIZS % L2t 5SNnFET,
o DUy RIREIKRETHNIL, EEX ) VT ALDEENARETH S EERLET,



Asset Transfer Manager Landing~~—

Cisco Software Central "c||'s'(':|o" Q @ @

) Software Central > Transfer Smart Account Assets

n Transfer Smart Account Assets i
I Request Asset Transfer I n n
T 0... Source SA Destination SA Destination VA Transfer Initiated... l Status “ Export I

22 Nov 2023 DEFAULT -- Pending Submissi...
TR17157366 22 Nov 2023 DEFAULT - Submitted Download
TR18139738 21 Nov 2023 DEFAULT - Cancelled
TR439451.. 21 Nov 2023 testl - Submitted Download
TR68113207 20 Nov 2023 testl - Submitted Download

H-EREZ IR B1ZI1E. “Request Asset Transfer’z21)voLET,

Transaction Date: E5 X388 71- B {+

Completion Date :EriEM5E T LI-B{t

Status : & Transaction IDDIEDAT—HR
o RT—AR—EEFSHL TS,

Export : Download%7') v o4 5L I T ALDEMEXLS T 7/ ILEL TR D A—RAJRETT,
- EiIRIhf-Licenses, DevicesEF DA T—HAAMKRITSINET,
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— : atfuan]ns = us
f— Cisco Software Central clsco Q @ e

Cisoo Software Coentral > T for Bmart & nd et

Request Assel Transler

STEP 4

=

2

Unique Lcense Festures/PAKS

Device Count

Request Asset Transfer, Step 1:

1. EETTDAT—I IO MEERLET:
o AV—ITFPHIUNBFRIEF AV BESRLGENDORTY T IOV EEIRTEET,
o AV—FTPHIURBERIIFAM B THREMNRIRETT,

2. Assetff=:
o BIRLIE-RAT—KT7HIOURNHADTA 0 XA 08EER (P DEETHMARTINET,
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_— Cisco Software Central
_— CISCO
warn ansfar Sm. Uy
Requeas t Assel Transfer
1 2 o 3 4
Seldicd Qource Sene Actount Sels<t Detination Smart Account T HE L3

@ &

Request Asset Transfer, Step 2:
3. BIRLEEEETAY— MNP HIOUREN—FYILTHIOUNETL—TF oSN ET,
4. ELEFRAI—RTHOURDEIR:
o AV—FTHIVRBORA U BZESRLTGEIRTEET,
o AV—FTPHIURBRORAL VB TRERT HEHAEETT,
5. N—FvILT7hIOULDEIR:
o AXV—bT7HOUNEERT DHE N—FVILTHOUNERIA—ILEBRRRSNFET,
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Cisco Software Central 'éll's'élc;' Q W H=

Cisco Software Central > Transfer Smart Account Assets

Request Asset Transfer
STEP 1 v STEP 2 v STEP 3 STEP 4
Select Source Smart Account Select Destination Smart Account Asset Transfer Questions Select Assets

n Asset Transfer Questions:

Are you requesting to move the license(s) for the same legal entity but in different locations?

O Yes O No

Cancel Back Next

Request Asset Transfer, Step 3:
1. 7HhOoUrEORBFZRMEZ T A-ODERMICERIELEFT,
« [RICLZMARNDOEMMCERFBINOSA o REETYT M ? J(Yes, No)




Asset Transfer Manager: 7 /177 F M E R
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Cisco Software Central ciSCco

Cisco Software Central = Asset Transfer Manager

Request Asset Transfer

STEP 1 v STEP 2 v STEP 3 STEP 4

Select Source Smart Account Select Destination Smart Account Asset Transfer Questions Select Assets

Asset Transfer Questions:

Are you requesting to move the license(s) for the same legal entity but in different locations?

(O Yes @ MNo

By continuing with this process, you confirm your formal request for the transfer of the
license(s) to a different legal entity, including but not limited to an affiliate.

w Select Transferee ()

Frank Bell x v

oo (I

us

Request Asset Transfer, Step 3:

2. AILEHHNTIEFBEWARRY— T HIURADAsSsetDERETIE. Y IIL—TEHTHHOTH. 51

THIVEDEBEPKREDEERIENLETY,

FAT—k
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Asset Transfer Manager: Asset®;ER

atfret] s Q @ @

— Cisco Software Central CISCO

Cisco Software Central > Transfer Smart Account Assets

Request Asset Transfer

Entor up 1o 100 comma separated values
License PID Product Description/Licen: Type Purchased
IND-SOFTWARE-K9 CLASSIC

1

C9200L-48T-4X-E SMART 1

C9200L-24T-4X-E SMART 1

> Sales Order: N9K-C93180YC-FX CLASSIC 1

> Sales Order: C9200L-24P-4X-E SMART 1
> Sales Order: C9300L-48UXG-4X-A Catalyst 9300L 48p, 12mGig, Net... SMART 23

> Sales Order: C9200L-24P-4G-E SMART 1

Request Asset Transfer, Step 4:
1. AX—FT7HDOUMIRIGA O RETINA ADGERERIREG LD NRREINET,
2. LUTDIEHTHEEMNAIRETY ,:
¢ E—ILRF—HF—FEE. WebA—4F—FE. HTXV)TavID, PAKEEFIEY=2T7ILAA
3. FAELADBE(AX)ELSRTEFT,
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Cisco Software Central Ilcllls'l".'lcl)' Q W i

Cizeo Solbware Ceniral > Transfer Smart Account Asseis

Request Asset Transfer

STEP 1 v STEP 2 v STEP 3 W

Select Source Smart Account Select Destnation Smart Account Aszel Transfer Questions

Liconse Devica

Order Number = | Search by Qrder Number, Enter up {0 100 comma separaled values

m Source License PID Product Description/License Feature
Sales Order IND-SOFTWARE-KS

Sales Order: CO200L-48T-4X-E

C9200L-DMA-E-48 x C9200L DNA Essentials, 48-port ..,
C9200L-NW-E-48

C8200L Network Essentials, 48-p...

Sales Order CO200L-24T-4%-E

Sales Order NOK-C93180YC-FX

Sales Order C9200L-24P-4X-E

Request Asset Transfer, Step 4:
1. SourceM£1T: Sales Order(E X3;EX (SO) DAV ¥—SO0ZA4> T,
o ST HED)YITBHESOICETAETCDIA U ADIAT—2420 (BAIX1.1E1.4) NSHETE
F9,
2. BEHDOERILSOBFENFETDIDIEIADY—FAUDHENSTY, (FIZIEX1.x . 2.X)
3. S"EFOTIARTDIAEVRAERRLIZIGEIEZAIDPIDN AL v—542PIDTY,
1. ADY—FAVIZETHDNIYALF—34PIDTY,
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= Cisco Software Central "':ll IS.::!:;I Q ™ &u

oftwies Coniral »  Transter Smart Account Assels

Reguest Assol Transfer

ster | v ster 0 ster 3 o

mulm Sman Accounl Select Dostinatan Smarl Accouni Azl Transfor Quasiions

o
Search by Sorlal

Davica ldentifior Daovica Nama PID Product Family

ASRI1002-HX ASRI000
C1-CISCO4221/K0 4200158
CA-CISCO4221/K0 4200158
CA-CISCO4221/K0 4200158
CA-CISCO4221/K8 4200158
C1-CISCO4221/K8 A20015R

C1-CISCOA221/KD A2001SR

Request Asset Transfer, Step 4:
1. Device#T M ibAssetZiniEiLFT,
2. UTHOEETHRENTEET:
« Serial Number, PID, HOST ID, UUID, Z M.
3. TNNARDTAEVARFALTOPNPRT—RR
4. TNARITHRF<LA—F —FS
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e Cantral > Asset Transter Manager

Asset Transfer Manager

Request Asset Transfer

1. 5k BAssetZ EIR % . “Submit for Review“ KA E51)voLET,
2. EEMNKNT EE A=—4H%“Transaction ID”ANERENET,

3. “Validation Initiated” A T—R2 X L) VTR SN -ERENBER THAHALEZRLET . BENKRT TS
ERT—R AL “Pending Submission”|ZEB#FHasnFEz T,




Asset Transfer ManagerZ{E &S

Cisco Software Central '::llls'tl:lc;' Q @ @

Cigeo Software Central = Transfer Smart Account Assets

Transfer Smart Account Assets b

Request Asset Transfer
m Transactio... Transaction D._. Source SA Destination SA Destination WA Completion D... Transfer Initiated... Status Export

TRB30125... 22 Nov 2023 — e— - DEFAULT - mc—— Pending Submissi...

Ciscn Soltware Cenlral = Asset Transfer Manager

Review and Submit

License Davico
= Source Licensas PID Preduct DescriptionLicense Feature Type Purchas... Comments
PAK; ro oo - L-N3524-LAN1... Mexus 3524 Layer 3 LAN Enterprise ..  CLASSIC

Back

4. “Transaction ID” £49')v49 L TAssetD IR EZLET,
5. AssetDE5i£ 9 B71=-81Z“Submit for Transfer” 45wy LE9,

il
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Asset Transfer Manager: = {E & EE

Your Transaction ( ID : TR36087209 ) has been submitted.Completion
of the Software License Transfer Request Form is mandatory for this
transaction to process.

Your Transaction ( ID : TR62200053 ) has been submitted. You will be
notified once the transaction is completed.

o

T7HhoMEIRDAsset Transfer Questions (ZHO DR EICETA2ER) OERZEIZH-TELLMA
RTRNFET . :

6. WIDEEILXFTET TIT M. AssetDERE(FOAVTIA TV ADBE IA— LI EZEINT-1HE D HAsset
[TERESNFE T,

7. MEBOEEFTTLEL = BEREMNTE TLEOBEMMNEEINTT,



Asset Manager
Help
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Frequently Asked Questions (FAQ)

Asset Transfer Manager& (3Rl T H?
Asset Transfer Managerld2 D DHRZAI—AI—LTHO U METAsset(SA VR, TNAR)ESBL., ELix 52N TES TS Uh
77]__-1A-t°-d—o

Asset Transfer ManagerZ|Z7 7R T 5= DRHRE M X RITT H?
Asset Transfer ManagersldAY—r7hOU D THFAVICEDNVTWET DT EHDAI— T HOU LD EBEERZFO>TLVAEIT
NIEZDOREEEFIRT HIENTEEE A,

E D L5IZAsset Transfer Manager|Z7 VA TEETH\?
Asset Transfer Manager|dCisco Software Central (software.cisco.com)Mo7 It XTEET,
Asset Transfer Manager@® 7 It REIZ2DDRAI— 7 H I MADERICEDNVTWET, BEETTEERE LAY — T HIURN)

Asset Transfer ManagerCIZAIN R X FETH?

License#7: S ROAS5A LV AMB(RR—I ALV R, 959951412 R)
Devices#J: AX—rF7HI U MR TV A HEES

Asset Transfer ManagerZz{#> TN TEETH?
HWREZIX—AI—FT7HO U ME D AssetD ExiE

IR, FITBEICEENIBR T2 R EEERD

WRE. FIEBEITERENIBRT—IRBEREDI7A1ILADIY AR—t

IEE TE2AssetsDEHIPREIF(ZHYET H?
202441 A R T, EA(Enterprise Agreement) &Lt <AssetESSMA Y TS RICE RSN - HERRITEEN TEFEE A

IN—hF—IIAssetZEni% 9 51-8 I Asset Transfer ManagerIZ7 VA TEETH?
MADRAI—FT7HOUrDEBREEREZFTESNTONIE, /IS—F—[XBEBERICRH O TASSetDEREEH ZHSIENTEFET,

],
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BREMNDARAI— T HOUMNIEEEL-EES. BEREENVRETTH?

LW BEREEFSNNIEFHLWRY— T HIOU NI BEZTILEEIHYEEA,

CSLUZRHR TE RSN T\ SHBBDERE R (L. Preference CRAY— MNP AV NEEEEH T A ENABETT,
BADUITANERBOESEZBHZETHLIETEFTH?

(L, MEBMNTET T EHEBHMA—ILABEIEREINET,

Asset Transfer ManagerCHUV TR BB ORI DRAT—IRESBTLHIEMNTEET,

JOTARLT-AssetDEREEZ XV I THCEITTEETH?
AssetDEREMTE T T5ELEIPYYRLI-YdrT 52 &I TEEE A,

ECTRILWEhERTEETH?

YR—bEOLFRIAESRLTIZELY,

AssetlZ W\ DERESNFET H?

WMERRBEAVTSAT U RABENEDOYREELESINE T,

BECEASNTWNESAM U REIRET HEESBYETHM?

TDIA D REFERALTLSHRIE. S/ RELTY IR 7ZFI A (out of compliance) D A T—AXIZIEYET,
AY—F7ZHOUMMARGFNTULVEL AssetZ R E TEEF T HV?

LR, TEFH A,

Enterprise Agreement/Z# L T 5 AssetZinXt TEFE T H\?

2024F1ARE. ThIETEFE A

SSM On-Prem®D/\—F ¢ L7 H U MR {FLNTWNA B BAIEETEETH?
2024F1BBRE. TNIETEF A,

AX—FZH O FHF(SLREE) DAV RFERET HEESLTYETH?
BRETTAN— PO TIA U REFHL TSR FEE L TEFHNELTCWWSEEDIREIZAYET,

],
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Plug and Play (PNP)IZZ2 S TS 38 (XE X TEE T HV?
PnPD#EEZOTM 2 A Assetl T4 ICHEBE LAV TULVEWD THI R ICERET S EMTEET,

AI—FFPHIOUPTRATIVEL AssetldESLTYETH?
AX—RT7HIU TR ZE W Assetl B REE N 155,
AssetDHERENTHEITHETTH?

HELXNENTHLIETEEFRA, BBV EFEDTEHREINET,

Pending upgrade R 7 —2 AN 5M 2 A [IERER], EriX ., ELLTITLVETHM?
£ TMhpending upgrade R T—R2 AN TA 2 A (LEREFIIZFTE T LTS,

AssetDFLWWARAY—F7h OV MIEEESNT-[BEIZCCW/MCETRMEhETH?
Ee CTYHAEREIIMCE/CCWIZIERMEINFELT A, FRIIRMT BRIEEEIXHYET,

AssetinZ R (ZRT SAIREME X HYET H?

BT AssetDERE TIIEBEEMNLGIO—4FEHTERWMGENHYET . TDLILIGEE. P RATA T ARL—230F—LDXE
DELELYFES,

Bk [CIEXE DSV DREINH Y ET H?

A TOERATODTHIUMEDBERMEICETA2ERADEZA, Srkd, X TTDIEYUEDL AR ADEMLEE . EHDEHIZE-T
BRINEDHYET,

J—H IV T4T4—DRLGDEEBE TOEE T, VITAMIA—ALIZADLEGLLTHEREIISTE T TEETHV?

DROAMNBEYNIRKZET B, ELE L SmE T A DI T4 T4— DR YEN) VT RN I+ —LICEBALTIRET A ZENRETY,
X [CHER) )T RN I+ —LDWeb link(Z ?

Zb 5 T9 :Asset Transfer Request Form

],
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https://tools.cisco.com/legal/cna/CNARTRequest?cnatoken=-243399613512401181016&type=null&357369366364320338=344324338

H$R— RO LERY A b

RATF7AHAD b IBFR ccoID EF=IZ Cisco.com ID

ARX—FPHOO b RR— P54 2VR * SSMAVTLER(IBMYTSM4F) -CSLUDERL - FIAAZEICET A BBLVEahE

AYX—F SAEVRIZDODVTHIBLERI N HZBEE. UTORZETORXIZTHEEVEDE LS,

Web Online Email Phone
https://mycase.cloudapps.cisco.com/case japan-tac@cisco.com 0120-608-802
EEAHARD T2 FHET7T—ROBEFE)ZT v LTS,

(054 v, BEALO TBAE] 2EREZELD)
AR—=bFPHO b - A= }bSAEIROYR—BE (BEFEYR—F)

RXOEXH FH 9:00-17:00
MAX—FSAEVR - ThHOY FOBRIVEDLEILEISeverity3 Fl-ld 4R EHRYET (H—ERE - Ry FT—0 89U TIIEL=9)

MKFEEDEMBREFHADRAATHOU b, KR, S8, EBFEEFS. A—ILTKRLR, AR—FT7HAI R RAAM VB ERBEHEHT I,
KEEEYR— MK 24x7 ITT THRIBW =1 1TFE T licensing@cisco.com E THBILVEDHE L&Y,

HEEEDAR—rS3A4ERICHT LERMAERHELEHE

IN—FF—1R[E FT1)2— )L ZAA LT - Partner Helpline Japan (PHJ)

https://www.cisco.com/c/ja_jp/partners/support-help/presales-helpline.html X SREIS—hF—RE AT T AR E a— A — A BN A e TS0

AR—F7HAH9 bk - AR—FSAERERY 1 +

(BE®RRAIT, YRAA7H0 2 MELTIHRIEITEY)

BEFAT TR RT—FT7HA9 0 FBEEERE] =
https://www.cisco.com/c/ja_jp/products/software/smart-accounts/smart-accounts-documents.html

IN—hF—EURIWTRAR—R T A UM S4BV ADERR—2 | UN—=b =8 F, TIERIZEN—bF—LARILDLRAT AU RLE)

http://www.cisco.com/c/ja jp/partners/tools/software-operation.html

EHOLL—=V &N CGEEE

BERFIEELGLODOAMEFRLTIY FA—Y R ITWebsitelZI BB L EFITH, BFOREBEHMEIZ b0 ISRBIEZEL,

https://community.cisco.com/t5/smart-licensing-enterprise/cisco-software-experience-for-customers-partners-and/ta-p/3644711



mailto:licensing@cisco.com
https://mycase.cloudapps.cisco.com/case
https://mycase.cloudapps.cisco.com/case
http://www.cisco.com/cisco/web/support/JP/cisco_worldwide_contacts.html
mailto:japan-tac@cisco.com
mailto:japan-tac@cisco.com
https://www.cisco.com/c/ja_jp/products/software/smart-accounts/smart-accounts-documents.html
http://www.cisco.com/c/ja_jp/partners/tools/software-operation.html
https://community.cisco.com/t5/smart-licensing-enterprise/cisco-software-experience-for-customers-partners-and/ta-p/3644711
https://www.cisco.com/c/ja_jp/partners/support-help/presales-helpline.html
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