NInr
CISCO

EMAN ZF|FHL T

H—EXSAITHA9)L%
E#IZBEIET S

Cisco Information Technology
April 15, 2007



i

= [FL&IC
EMAN &1
= ZRRA

300 ERTLLEDRRICIND 5 FAZBRAHUERB PRI EITRYET
— VBB —EREHMERMITIRET D

= Yl)a—ay

EMAN — X3 IT DRYRT—O(L IR ERL, EET 1=y
AT ARAFELI=VITR—ADEFREERD AT L

= AR
EMAN [Z&Y ., SR IT IFHRADISAT UL U—ERXTO/NASF
—ELTOBREZRI-FTEWLSBEER

= ROATYT
EMAN Q#EEE AN E— M A RODBEIZETHERT S



EMAN &l

EMAN &/, 2% EBIENFIFT=ERYFEA D FI R ELSEHICNT 42 T5DIARN—F &
EHET /=00, #HATHEIN DT IN—IDEEEH Enterprise MANagement) 7717 —
D %

Client Services

Employee
Service

§ Provisioning —

@ & Billing poraﬂonal Data

] .

= dministration ™
< =
@ Sysadmin ~ Management

2 & Network —

IE Engineering Trending

1 : Realtime
TRC & Ops .
Metri
Managers C——_ cs
L & &

Devices Applications Services

Area Of Interest




AR
¢ AU —IBIEDY —E RERHITh > THELURET
300 BFFELE DRAD 5 FAE B HHEER LRI AN

= REOTH/BO—TH—EROTOE I = 588k T, &
ATLRYRNT—ODEHMEDBRESHORRIZEYET-6ESN5HFE
=] pe )11 RS
BENTY—ILEZHRREL. ERBHFTOEEZRIET S
FYRT—=DINTA—I LV ADER — *YNT—0F 7 %FRLFET S

FYRT—OARL—L3>DBEENE - #BEDBRECTYI I L—FEERS
295

FYRT—OEBEDEE - TINA AP OS. 7I)r—a3 EXEILT S

H—EXTOEY 3 =S - RARA—=)L E A—JL . BENSD DSL $v
FO—O~ADTHIRREIRETS

BELR—F - IR —T¥ICELEHED IT FPTEOEEEZXIETS



e
Jl)a—3>

= EMAN: X3 T m*\yhp—/J«r*/?%’&EﬁﬁL\ EEYLH=0IC
ZAIT AREELEYDIITIR—ANDTEETERT LA
EMAN [ZRYRT—O/I\TH—T 2RI THL S RITHh=5%xvkD
—OR—ZANY—E RDEEIZH 3T

= 1995 F(ZEBAINF-FFD EMAN Y—)LIZRyrT—H ED)L—4
XA YF. FDM ., IP FRLARZDIFAZENAIRELE R YRT—H1)Y
—ADINTA—IREE 1R
COERY—)LITIEE 10 FElTh->TEEL. #HBELOREMNEY—IL
£l Ao
= EMAN D TCEEHIN=DIE. R5—5E)T40{E8E1E. v H
. SSI2FEARL—23 0 R— X T L(0OSS) ZERDIKR
EMAN (&, #RAOE=FINHFEL-BFBRIgELI  R—R M THERS

nNa. xEINf-H—EXEREDIL—LT—UTHS Integrated
Services Management (ISM)_EIZ{&ZE



Jl)a—3>

EMAN {9 58D DaVR—Rk
= Availability monitor — H—E XD R B &G B R % 8 E

= Real-time monitor — Simplified Network Management Protocol (SNMP)
DR—) T T ZEFFALT, CPU PAEY | wEIE. 7ML AT LD
FIFAZED)TILAA LDINTF—IAAN)wHE IR

= Event server — SNMP cSw7 0205 Ayt—2  0S AR AAY Ay
t— %8

= Alert server — ®IAAIC. FIABENEELI-AETT5—baiEE

2 Da;ﬁa collector — WRIVATLMNSINTA—T AN A)yH% 5 HHEIRT
i}

= Cisco Netflow collector — [XIXU T ILZA LD Netflow it E 018

,— =

= Spare Solaris server — VAT LDEFRICHZERLZIH/N)EITZADELIICT
Bz DT —bA A—T%1HH

= Windows application server — Windows RN—ADT7TVr—3avTYR
T LDEFRICAHRG)NDN)ZITZEEINCT BN T —h M A= %18 K



Jl)a—3>

Request Approve Provision Deactivate

ISM Overview

Cisco.com

Service Service
Activation Provisioning

Automated workflow message bus

Real Time
Availability
Monitoring

Service Configuration
Requests Mgmt

Change General Asset
Mgmt Reporting Management

- Real Time Vendor
Service Queuing Avh/?gﬁﬁglslty Performance h%:t??ces Billing
Entitlements Infrastructure Monitoring (B2B)

Asynchronous
Vendor Event
Provisioning Processing
(B2B)

Security

Expense Vendor Billing
Service Service Reporting Reconciliation

Approvals MAC’s

Export
Charge-backs to Data
Warehouse

Service . . Historical Alarms &
Deactivation J Trending Alerting

IT Infrastructure (servers, storage, network, etc.)




B
= EMAN IZKY DR IT IXHARDIZAT ML, Y —

EXTONAFT—ELTORENZR-FEWSBMZEER

IT TlE,. RYrT—ODEBEELATAEEZERLEASH Y —EX
DRFEDEFRL. LELGTER. BILITY—EXDYR—r42FEH

s B— QDR RTLEGSDI=CET . Y—ERXRREL AL
s AUN—VUFH—ERDOLUTNGETOE =LY

M2 E&ITH5H—EXFENEMICHR—FTESEIICTHHBEDO MY
R—Tx A XD F|H

= ZEUMEMIEL =Y R—F

JOERAPY—)ILOIZEEILIZKY, SRS TEI—0OFA LYY —
[CEHETHR—FDRIEZRE



RDATYT

* EMAN D#BEZIRIRL . EDRRT T —230 077
r—a A 05 EHBAV IO EBELETEHY—EREE

HTELHLDITT S

= [EMAN in arack(S Yy 1=yhrEBIT7TSAT2R) 12RO
DETHD)E—MLEIZERT S

= EFBEERIF/N—2320 EMAN #1E5

TEHN WAN £&KIZhI=->TH—ERXRZEEL, RO TITA LV
RIEETEALSIZEFED CiscoWorks Y a— 3 %t 95

Y )a— 3>




[EMAN 289 AT, RO IT Tl A—F —%
JAE 3= O #BEMELT.  HINDITA 7RIt
LTH—EXTONAFELELTHOEREZR-FTELLVDE
MEZERMTESSOIZLHYELIZ, ... FA=BIE. Y/
WK HFDEZDA T RIZWNEDIDFTLLVH—
EXEZZBHEHEL.IZBEL. 95470 IV TH—
EX&EHR—,FTH5ENTEET

Alan Conley
Cisco Distinguished Engineer




%0)11110)t“ﬁ*x‘/')l—ba‘/(:*?}'d‘é&;(:l IT DEHFZEIE.
Cisco on Cisco 9z 7 H A MBI ELEE0Y,
http://www.cisco.com/web/JP/ciscoitatwork/index.html

NI
CISCO

Americas Headquarters Agia Pacific Headguarters
Cisco Systems, Inc. Cisco Systems, Inc.
170 West Tasman Drive 168 Robinson Road
San Jose, CA 951341706 #28-01 Capital Tower

' ' l ' 8 l I l ' usa Singapore 068912

c I s c o WWWCISCO.CaMm WWIWCISCO.Cam
u Tel: 408 526-4000 Tel: +85 6317 7777

800 553-NETS (5387) Fax +856317 7799

Fax: 408 527-0883

Europe Headquarters

Cizco Systems International BY
Haarlerbergpark
Haarlerbergweg 1319

1101 CH Amsterdam

The Netherlands
WW-SUTODe.CISCa.com
Tel:4+31 0 800 020 0791
Fax:+31 0 20357 1100

Cisco has more than 200 offices worldwide Addresses, phone numbers, and fax numbers are listed on the Cisco Website at www.cisco.com/go/offices.

©2007 Cisco Bysterns, Inc. All righta reserved CCVE the Cisco logo, and the Cisco Square Bridge logo are trademarks of Cisco Systems, Inc; Changing the Way We Work, Live, Play, and Learn is a service mark of

Ciaco Bysterns, Inc; and Access Registrar, Aironet, BFX, Catalyat, CCDA, CCDPE. CCIE, CCIR. CCONA, CCNE GCER, Cisco, the Cisco Certified Internetwork Expertloge, Cisco 108, Cisco Press, Cisco Bysterns, Cisco Systerns
Capital, the Ciaco Systerns logo, Cisco Unity, Enterprise/S olver, EtherChannel, EtherFast, EtherBwitch, Fast Step, Follow Me Browsing, FormBhare, GigaDrive, HomelLink, Internet Quotient, |OF, iPhone, IFFTY, iQ Expertiae, the
10 logo, iQ NetReadiness Scorecard, iQuick Study LightStream, Linksys, MeetingPlace, MGX, Networking Acadermy, Network Registrar, Packet, PIX, ProConnect, RateMUX, ScriptEhare, BlideCast, EMARTnet, BtackWise, The
FastestWay to Increase Your Internet Quotient, and TranaPath are registered rademarks of Cisco Bystems, Inc. and/orits affiliates in the United States and certain other countries

All other trademarks mentioned in this documentor Website are the property of their respective owners. The use of the word partner does notimply a partnership relationship between Ciscoand any other company (0704R)


http://www.cisco.com/web/JP/ciscoitatwork/index.html

	EMAN を利用してサービスライフサイクルを全社的に自動化する
	概要
	EMAN とは
	課題
	ソリューション
	ソリューション
	ソリューション
	成果
	次のステップ
	「EMAN を利用することで、シスコ IT では、オーダーやプロビジョニングを自動化して、社内のクライアントに対してサービスプロバイダとしての役割を果たすという目的を達成できるようになりました。…私たちは、サンノゼにいようが世界のどこのオフィスにいよう

