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Cisco WebEx et Oracle annoncent 
une solution collaborative de CRM

• La  solution  Oracle’s  Sibel  CRM on  Demand  sera  accessible  via  une  plate-forme 
WebEx  et  va  permettre  aux  commerciaux  de  travailler  à  partir  d’une  seule  suite 
d’applications collaborative. 

• Selon  Gartner,  le  marché  mondial  du  CRM,  qui  représente  déjà  7,4  milliards  de 
dollars, pourrait atteindre 11,4 milliards de dollars en 2011.

#####

Cisco WebEx and Oracle Launch Collaborative CRM Solution

Oracle's Siebel CRM On Demand to Be Offered Through WebEx Connect 
Mashup Platform

SANTA CLARA, Calif., October 23, 2007 - On-demand collaboration applications and 
services leader WebEx, now part of Cisco®, and Oracle, the world's largest enterprise 
software company, today announced that they will offer Oracle's Siebel CRM On Demand 
Service, an award-winning customer relationship management (CRM) application service, 
through the WebEx Connect application ecosystem. CRM On Demand by Oracle delivered by 
WebEx combines Cisco WebEx's on-demand collaboration expertise with Oracle's enterprise-
class Siebel CRM On Demand Service, to create a collaborative CRM designed to accelerate 
sales cycles at businesses of any size.

According to Gartner Group, the worldwide CRM sector is expected to exceed $7.4 billion in 
2007, climbing to $11.4 billion in 2011. Growth for on-demand CRM solutions is projected to 
be twice the rate of the overall CRM sector.

"Together, Oracle and Cisco WebEx have the integrated solution that companies need to 
manage their customer relationships and make it easy to do business cost effectively online," 
said Erica Ruliffson, group vice president, Siebel CRM On Demand North America sales.
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WebEx Connect enables a new generation of collaborative business applications and services. 
The WebEx Connect client allows users to build mashup applications customized for 
particular business processes from on-demand, on-premise or on-the-desktop applications. For 
example, a WebEx Connect user can quickly build a sales mashup with WebEx Sales Center, 
Siebel CRM On Demand, a social networking site, and an e-mail and calendaring client. 
These business mashups improve productivity by integrating with WebEx Connect's unified 
collaboration and communications capabilities to provide contextual collaboration within a 
business process.

"Effective collaboration accelerates any business cycle, and when combined with CRM, 
brings salespeople closer to their customers," said Subrah Iyar, vice president and general 
manager, Cisco WebEx. "This alliance brings together three fast-moving trends: enterprise 2.0 
mashups, the explosive CRM area and on-demand application platforms."

WebEx CRM On Demand by Oracle delivered by WebEx allows sales professionals to 
manage their entire sales process from within a single collaborative application suite. Users 
can easily market, demonstrate, present, track, forecast and close with the combined 
capabilities of WebEx collaborative applications and Siebel CRM On Demand.

WebEx CRM On Demand by Oracle delivered by WebEx offers a comprehensive set of CRM 
capabilities including:

• Sales management tools that allow users to engage prospects at key points in the sales 
process

• Sales dashboards that consolidate critical information and streamline activities for a 
360-degree view of every opportunity

• Integrated reporting to improve sales productivity by automatically tracking WebEx 
meetings and prospecting activity

• Powerful forecasting, reporting and pipeline visualization tools to analyze sales data
• Real-time process management to optimize sales methodologies with testing and 

analytical feedback

CRM On Demand by Oracle is available today from the Cisco WebEx sales organization; it is 
scheduled to be available through the WebEx Connect application ecosystem in early 2008. 
For more information, go to, http://www.webex.com/smb/oracle-crm.html

On November 6, WebEx will host a free webinar on accelerating sales cycles with 
collaborative CRM. To register, please visit, http://www.webex.com/web-
seminars/view_event/667110863

WebEx and Oracle will both be presenting how they are integrating the power of Web 2.0 
technologies with proven sales techniques to increase sales velocity and volume at the 
upcoming Sales 2.0 conference, www.sales20conf.com

About WebEx Connect

WebEx's CRM On Demand by Oracle delivered by WebEx is one of the many applications 
users will be able to access through their WebEx Connect and its grid of applications. 
Announced in September 2006, WebEx Connect will enable users to integrate data from 
multiple applications into collaborative workspaces, custom designed for their particular 
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workflows and business processes. Unlike traditional transactional applications, WebEx 
Connect is designed to improve productivity by enhancing collaboration and interaction 
between individuals. By using open Web 2.0 protocols and collaborative WebEx applications 
programming interfaces (APIs), WebEx Connect will make it easy to adapt on-demand, 
desktop, and enterprise applications to create composite, "mashup" applications.

About Oracle

Oracle (Nasdaq: ORCL) is the world's largest enterprise software company. For more 
information about Oracle, visit our Web site at http://www.oracle.com.

About Cisco

Cisco (Nasdaq: CSCO) is the worldwide leader in networking that transforms how people 
connect, communicate and collaborate. Information about Cisco can be found at 
http://www.cisco.com. For ongoing news, please go to http://newsroom.cisco.com

With 2.3 million registered users, Cisco WebEx is the global leader in on-demand 
applications for collaborative business on the web. WebEx offers a full suite of web 
collaboration applications for specific business processes including marketing, sales, training, 
and support. Companies of every size gain strategic advantage by using WebEx to replace 
high-cost/high-touch interactions with efficient web-touch interactions. WebEx applications 
work across firewalls and across platforms, making them ideal for both internal and external 
collaboration. Cisco WebEx provides its services over the WebEx MediaTone Network, a 
secure global network specifically designed for on-demand applications. Please call toll free 
877-509-3239 or visit http://www.webex.com for more information

# # #

WebEx and MediaTone are registered trademarks or trademarks of Cisco Systems, Inc. and/or 
its affiliates in the U.S. and certain other countries. Oracle is a registered trademark of Oracle 
Corporation and/or its affiliates. Other brands and products are trademarks or registered 
trademarks of their respective holders. Copyright © 2007 Cisco Systems, Inc. All rights 
reserved.

This press release contains forward-looking statements within the meaning of Section 27A of 
the Securities Act of 1933, as amended, and Section 21E of the Securities Exchange Act of 
1934, as amended. These forward-looking statements may be identified by use of the terms 
anticipates, believes, continue, could, estimates, expects, intends, may, plans, potential, 
predicts, should or will, or the negative of those terms or similar expressions. These forward-
looking statements are subject to significant risks and uncertainties. Actual results may differ 
materially from those described in such statements as a result of these risks and uncertainties.
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