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1. Once logged into CCW you will need to select “ Create Deal.” 
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1. Enter the deal name. This can be anything that helps you to identify the deal. 
2. Select “Create Deal.” 
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Click on the 
box to auto fill 
your contact 
information 

You will be brought to the first tab 
“Who’s Involved.” This tab is critical 
for when you will be placing the 
order since all partner and 
customer information is pulled from 
this page. 

 Select the End Customer company 
from the “Add Address” box 

 Fill in all the fields that have a red 
asterisk (*) 

 After completing all fields, select  
“Save to Continue”  

*Also note you can return to any tab and edit the 
information. 
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“About the Deal” Tab 

 Here you enter the specifics for  
the deal 

 Then select the “Save and Continue” 
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Now 

“Promotions” Tab 
• Click on the plus sign next to “Other” 

Select a “Collaborate Now” 
Promotion From the List 
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You Will Be Brought to the 
Promotions Tab 

 Answer all partner qualification 
questions 

 Click “Save and Continue” 

Now 

It is important to include all 
customer sites included in 
the opportunity. 
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Quote Tab 

• Select a “Buy Method” and an “Install 
Site” 

• Then select the “Save and Continue” 
button 
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Next You Will Need to Upload the 
Bill of Materials (BOM) Into CCW 

 Select the “Import a Saved 
Configuration” 
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You will need to select the configuration tool that you have created your BOM in.  
We have chosen Excel upload in this example. 
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Select your saved file by 
clicking “Choose File” 

Upload your BOM by 
clicking “Upload File” 
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 You see that the “BOM has been uploaded successfully” 

 Validate the BOM and then click the “Save and Continue” button 
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 Next, you should see that the quote has been priced successfully 

 Click “Save and Continue” 
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You will be taken to the Review and 
Submit tab. This page is a summary of 
the deal. 

 When you are ready for the deal to be 
reviewed, click “Submit Quote for 
Approval”   

 The deal will enter the approval process 
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 Expected approval process time is 2 to 3 days 

 Approved deals will automatically show the promotion discounts 
 Use the Deal ID to submit your order in CCW 
 If ordering through a distributor, contact your distributor for details 



Thank you. 
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