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Data Sheet 

Cisco SMB Support Assistant  

 

Small and Medium-Sized Businesses can cost-effectively protect their network equipment and increase operational 
reliability with the Cisco SMB Support Assistant.   
 

Cisco Systems® recognizes that small and medium-sized businesses (SMBs) have unique challenges and support requirements. As businesses 

become more dependent than ever before on network applications, network downtime is simply not an option. Without the proper resources, 

even a routine network issue can quickly become a big problem, resulting in lost business and productivity, and frustrated staff and customers.  

Cisco SMB Support Assistant 
Today’s SMBs are often just as dependent on network applications as large enterprises, and just as vulnerable to the lost productivity and 

profitability that can result from a network outage. But unlike large corporations, SMBs rarely have an IT staff with specialized knowledge 

about network solutions, or extra IT budget to devote to enterprise-scale network support services. Now, SMBs have another option: Cisco® 

SMB Support Assistant.  

Cisco SMB Support Assistant is a technical support service designed and priced specifically for small and medium-sized organizations. The 

program provides an easy, affordable way to help SMBs quickly resolve routine issues that may arise when using Cisco SMB Class products. 

Cisco SMB Support Assistant combines: 

• Essential network support with clear, non-technical tools and resources 

• Step-by-step guidance from Cisco SMB technical assistant center (TAC) engineers who have been specially trained to work and 

communicate with SMB IT personnel, who often do not have extensive Cisco networking expertise 

• Next business day hardware replacement and software bug fixes, if required 

• Affordable network support, with an annual fee lower than the cost of even a single uncovered service transaction  
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Product Families Supported 
Cisco SMB Support Assistant provides support on the following Cisco products*: 

 

*SMBs using these devices to run advanced applications or that require same-day parts replacement should consider Cisco SMARTnet® support for a more comprehensive service 

program. For more information on Cisco SMARTnet, visit: www.cisco.com/go/smartnet.   

Delivering Cisco Technical Support to Small and Medium-Sized Businesses 
The Cisco SMB Support Assistant includes the following components: 

 

http://www.cisco.com/go/smartnet


 
 

Cisco Systems, Inc.  
All contents are Copyright © 1992–2006 Cisco Systems, Inc. All rights reserved. Important Notices and Privacy Statement. 

Page 3 of 4 
 
 

Access to Cisco Technical Experts 
Cisco SMB Support Assistant contracts include the services of Cisco SMB TAC engineers. These expert engineering teams are specifically 

trained to help SMB IT managers diagnose and resolve problems related to the operation of Cisco devices. Organizations can open a service 

request with the Cisco SMB Technical Assistance Center (SMB TAC) 24 hours a day, 7 days a week. A Cisco SMB technical engineer will 

respond during regular business hours within one business day (excluding week ends and scheduled holidays).    

Advance Hardware Replacement 
If the Cisco SMB TAC engineer determines that hardware replacement is required, Cisco SMB Support Assistant provides Next Business Day 

Advance Replacement, where available, otherwise Same Day Ship. This means that in the event of a Cisco-diagnosed hardware failure, 

businesses don’t need to return the defective equipment before receiving a replacement; instead, replacement hardware is shipped the same 

business day to arrive the next business day between 9 a.m. and 5 p.m. This service depends on hardware availability and whether the request is 

received and diagnosed by Cisco as a hardware failure before 3 p.m. local depot time. In the event that Next Business Day delivery is not 

available to the location of the failed part, the delivery time will vary.  For more information, please consult a Cisco Account Manager or 

Authorized Cisco Reseller, or review the Service Availability Matrix at http://tools.cisco.com/apidc/sam/search/search.do for a complete listing 

of local delivery options. 

Management Tools Designed Specifically for SMBs  
The Cisco SMB Support Assistant Portal and Client provide SMBs with a secure portfolio of tools that can help them efficiently perform many 

of the activities needed to install, configure, and troubleshoot covered Cisco networking devices. The online portal provides fast, 24/7 access to 

the resources SMBs need to keep the network and the business running smoothly. The client application, which resides on the user’s PC, 

complements the portal by providing a broad range of immediately accessible tools to simplify and automate network support. The Cisco SMB 

Support Assistant Portal and Client were both expressly designed for SMBs with limited network expertise and little time or budget to devote to 

resolving network issues. The Cisco SMB Support Assistant Client and Portal include the following capabilities: 

• Access and administer Cisco SMB Support Assistant contracts 

• Access and manage device inventory  

• Set-up, manage, configure, or troubleshoot products 

• Easily add devices to the network and quickly assign an IP address  

• Recover passwords via password recovery wizard 

• Perform network health checks to identify potential problems 

• Access tools and resources that can assist in identifying and resolving a problem  

• Retrieve instructional documents on basic network configuration scenarios 

• Open a service request online  

• Operating System Software Bug Fixes 

  

Cisco SMB Support Assistant services help to ensure network uptime and availability by providing operating system software support for 

covered Cisco devices. Included with any Cisco hardware purchase is a license for a current version of Cisco IOS® Software. Cisco SMB TAC 

engineers can provide access to software patches for Cisco devices when determined necessary. 

http://tools.cisco.com/apidc/sam/search/search.do
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Corporate Headquarters 
Cisco Systems, Inc. 
170 West Tasman Drive 
San Jose, CA 95134-1706 
USA 
www.cisco.com 
Tel: 408 526-4000 
 800 553-NETS (6387) 

Fax: 408 526-4100 

European Headquarters 
Cisco Systems International BV 
Haarlerbergpark 
Haarlerbergweg 13-19 
1101 CH Amsterdam 
The Netherlands 
www-europe.cisco.com 
Tel: 31 0 20 357 1000 
Fax: 31 0 20 357 1100 

Americas Headquarters 
Cisco Systems, Inc. 
170 West Tasman Drive 
San Jose, CA 95134-1706 
USA 
www.cisco.com 
Tel: 408 526-7660 
Fax: 408 527-0883 
 

Asia Pacific Headquarters 
Cisco Systems, Inc. 
168 Robinson Road 
#28-01 Capital Tower  
Singapore 068912 
www.cisco.com 
Tel:  +65 6317 7777 
Fax:  +65 6317 7799 

 
Cisco Systems has more than 200 offices in the following countries and regions. Addresses, phone numbers, and fax numbers are listed on  

the Cisco Website at www.cisco.com/go/offices. 
 

Argentina • Australia • Austria • Belgium • Brazil • Bulgaria • Canada • Chile • China PRC • Colombia • Costa Rica 
Croatia • Cyprus • Czech Republic • Denmark • Dubai, UAE • Finland • France • Germany • Greece • Hong Kong SAR 
Hungary • India • Indonesia • Ireland • Israel • Italy • Japan • Korea • Luxembourg • Malaysia • Mexico 
The Netherlands • New Zealand • Norway • Peru • Philippines • Poland • Portugal • Puerto Rico • Romania • Russia 
Saudi Arabia • Scotland • Singapore • Slovakia • Slovenia • South Africa • Spain • Sweden • Switzerland • Taiwan 
Thailand • Turkey • Ukraine • United Kingdom • United States • Venezuela • Vietnam • Zimbabwe 
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Essential Support for SMBs 
In today’s interconnected business environment, customer satisfaction, employee productivity, and business profitability are all increasingly 

dependent on the business network. Designed specifically to meet the needs of smaller organizations, Cisco SMB Support Assistant provides the 

easy, cost-effective network support SMBs need to ensure operational reliability, contain costs, and protect the Cisco network investment.  

Ordering 
Cisco SMB Support Assistant may be purchased through a Cisco Authorized Reseller. 

Additional Information 
For more information on Cisco SMB Support Assistant, please visit: http://www.cisco.com/go/SMBSA. 
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