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Deep Visibility Into Every Layer
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With Cisco, Assurance is built-in
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Cisco Wireless 

Cisco Desk Series Cisco Secure Client / Access

Cisco Switching Cisco Routing / SD-WAN

Cisco Phones

Cisco Room Series

Windows, Mac, Android 
and Zebra Devices

Drives closed-loop operations  + integration

Webex Calling
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Troubleshoot Assure Validate 

De-risk and Accelerate Transformative Projects

Cloud MigrationStore of the Future Calling

Actionable Insights Before, During, & After

Benchmark 

AI SystemsSD-WAN M&A OT



Endpoint
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EnterpriseCloud
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Outside > In

Cloud

Over 1000 vantage 
points all over the 

world
• Nothing to deploy
• Vantage points from major ISPs & Cloud Providers
• Customer Perspective



Enterprise
Inside > Out
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Outside > In

Cloud

Over 1000 vantage 
points all over the 

world

Vantage points from inside 
your network to any 
critical dependency.

• LAN > WAN
• Sites, DCs, Dependencies
• Agents: 

• Hypervisors, Linux, NUCs, Pi’s
•  Cisco Devices

• Catalyst 8k/9k
• ISR/ASR
• Nexus Switches
• Meraki MX67 and above



From the end user’s perspective
(Work from Home, traveling, etc.)

Endpoint
Your People
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Enterprise
Inside -> OutOutside -> In

Customer

Over 1000 vantage 
points all over the 

world

Vantage points from inside 
your network

• Windows / Mac / Android / Zebra
• Part of Secure Client
• RoomOS (Webex)
• CPU, Memory, Wireless, VPN
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ThousandEyes Collective Intelligence
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Daily Path 
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Digital

Services
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Global ISP and SaaS Visibility
THOUSANDEYES INTERNET INSIGHTS

• Global View of SaaS app and ISP visibility

• Based on REAL telemetry across our entire 
customer base 

• Insight into ISP and SaaS outages and where 
and what those outages impact

• Correlates back to customer test data (if 
applicable)

• https://www.thousandeyes.com/outages/
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SD-WAN Campus 
Refresh Projects

• Hardware Refresh

• Mergers and Acquisitions

• ISP Changes  
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Demo

Session ID: LTROBS-1003
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Cloud Migration

• Azure

• AWS

• GCP (coming soon)



Cloud Insights

17

Key Capabilities

Cloud Topology

Auto discover cloud provider resources to understand every 

service dependency

Events

Config changes and other events are time-correlated with views 

of experience so you can isolate root-cause faster

Traffic Flow

View traffic patterns so you can efficiently architect and 

troubleshoot your cloud network

Benefits

Deep visibility into public cloud infrastructure and 

service dependencies that impact digital experiences 

to reduce MTTR​ by up to 60%
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Demo
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Calling 
Migration



The Endpoint Agent is part of the RoomOS firmware, requiring no software 

installation by customers

This solves a major pain-point for customers – diagnosing issues with meeting 

room equipment – most video conferencing solutions are black box, so 

impossible to diagnose

Like the Endpoint Agent on Desktops, we will be able to run ASTs, Scheduled Tests 

and Instant Tests

Activation of the Endpoint Agent will be managed directly through ControlHub, 

and can be done without physical access to the device
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Endpoint for RoomOS

https://www.thousandeyes.com/integrations/webex-roomos

https://www.thousandeyes.com/integrations/webex-roomos
https://www.thousandeyes.com/integrations/webex-roomos
https://www.thousandeyes.com/integrations/webex-roomos
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Collab App Monitoring

Webex Control Hub Integration

Network-related issues identified in Control Hub, 

cross-launch to ThousandEyes dashboard for 

additional details and troubleshooting
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Webex Monitoring

Webex Dynamic Testing 

ThousandEyes Share Link: 
https://alrqpebhhkrdzzvhmvuvhvxixkdzzufa.share.thousandeyes.com 

https://alrqpebhhkrdzzvhmvuvhvxixkdzzufa.share.thousandeyes.com/


Enterprise Agent Testing to Webex Calling 
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Scanners
&

Work From 
Anywhere 
Employees 









Examples
• Employee Productivity in Warehouse/Distribution
• Working from a Hotel or on Cellular Connection
• Hospitals, Retail, and Public Spaces
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ThousandEyes
is

All In
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Embedded BuiltBuy

What are you Doing

Powered by TE
Assured by TEMonitored by TE
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Monitoring 
AI Services

Buy
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Gemini outage slide

BRKOBS-1017 40
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Gemini outage slide

BRKOBS-1017 41
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Gemini outage slide

BRKOBS-1017 42
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Gemini outage slide

BRKOBS-1017 43
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Gemini outage slide

BRKOBS-1017 44
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AI Canvas
& AI Assistant 

Embedded
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Session ID: BRKOBS-1017

How do I create a test to my datacenter from HQ
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Condensed demo / slide of 
Canvas

BRKOBS-1017 47

get details from servicenow
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Condensed demo / slide of 
Canvas

BRKOBS-1017 48

Troubleshoot the ticket
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Configure QOS on Branch MX
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Condensed demo / slide of 
Canvas

BRKOBS-1017 50

Track improvement after QOS
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Condensed demo / slide of 
Canvas

BRKOBS-1017 51
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MCP Servers
AI Pipeline

App Interface

Build
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Assuring Custom AI Apps

End User InternetAI User Interface Corp. Network

LLM Server

MCP Server

Employee Device ISP | Transit | CDN
Browser/App LLM Interface

Firewall | Proxy |  SSE

Cloud Provider

Tool Discovery | Auth | 

Request Broker

Enterprise Tools

Enterprise APIs

MCP Clients

LLM API

Tools | Databases | 

Filesystems

• Visibility into latency, response times, token efficiency, and service availability of 
LLMs

• Validate MCP resource state - available tools and configs

• Validate response accuracy / consistency

• Compare performance of multiple models

• Assure connectivity across multiple owned and unowned environments

”Why is CIRCUIT slow today?”

Build
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Demo

ThousandEyes MCP



Monitoring
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The Path to Observability
Going Beyond Monitoring

Foundational
Visibility

Device Health & 
Proactive Response

Deep Network & 
Cloud Visibility

And Beyond Observability

ThousandEyes
• Synthetic App Testing
• End User Device Monitoring.
Wi-Fi, DNS, ISP, Collaboration,
Town Hall Events
Proactively monitor site & user
digital experience.

ThousandEyes
• Device Monitoring (SNMP)
• Proactive Alerting
• Dashboards
Immediate awareness and
faster response to issues

ThousandEyes
• Traffic Insights (NetFlow)
• Cloud Insights for Azure
Comprehensive view of network
and cloud
resource health

AI Canvas,
Splunk Bidirectional 
Integration.
Shared Data Across 
Platforms.
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Cisco's new Enterprise Network Assurance (ENNA) credential, part of the CCNP 
Enterprise Professional-level program designed to meet the industry’s demand for 

skills in digital experience monitoring and assurance. +Cisco U ThousandEyes Training 
Courses https://u.cisco.com/learn/product/thousandeyes 

https://www.cisco.com/c/en/us/training-events/training-certifications/certifications/professional.html
https://www.cisco.com/c/en/us/training-events/training-certifications/certifications/professional.html
https://www.cisco.com/c/en/us/training-events/training-certifications/certifications/professional.html
https://www.cisco.com/c/en/us/training-events/training-certifications/certifications/professional.html
https://u.cisco.com/learn/product/thousandeyes
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Thank You!
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