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New Al Features in Cisco
1. Cloud Contact Center

Cloud Calling
Video Rooms




Safe Harbor Statement

This presentation contains “forward-looking” statements

that involve risks, uncertainties and assumptions. If the risks or
uncertainties ever materialize or the assumptions prove
incorrect, our results may differ materially from those
expressed or implied by such forward-looking statements. Al
statements other than statements of historical fact could be
deemed forward-looking, including, but not limited to, any
projections of financial information; any statements about
historical results that may suggest trends for our business; any
statements of the plans, strategies, and objectives of
management for future operations; any statements of
expectation or belief regarding future events, technology
developments, or enforceability of our intellectual property
rights; and any statements of assumptions underlying any of
the foregoing.

© 2026 Cisco and/or its affiliates. All rights reserved.

These statements are based on estimates and information
available to us at the time of this presentation and are not
guarantees of future performance. Actual results could differ
materially from our current expectations as a results of many
factors, including but not limited to: the unpredictable nature of
our rapidly evolving market and quarterly fluctuations in our
business; the effects of competition; and any adverse changes
in our indirect channel relationships. These and other risks and
uncertainties associated with our business are described in the
company’s annual report on Form 10-K. The forward-looking
statements in this presentation are made as of the date of the
initial publication of this presentation, and we disclaim any
obligation to update these statements at any time in the future.
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Al transforms interactions into
exceptional experiences




CUSTOMER EXPERIENCE

Webex Cloud Contact Center

& Webex Connect Webex Cloud Calling

Al Artificial Intelligence 2] Security =5 Manageability

AI-POWERED PLATFORM

© 2026 Cisco and/or its affiliates. All rights reserved.

Cisco Room Devices

Interoperability
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CUSTOMER EXPERIENCE EMPLOYEE EXPERIENCE

_ [ Webex Cloud Calling ] { Cisco Room Devices

‘hr”b Artificial Intelligence [2] Security =5 Manageability &X  Interoperability

[ AlI-POWERED PLATFORM

© 2026 Cisco and/or its affiliates. All rights reserved.



Webex Contact Center Suite

Al ASSISTANT FOR DEVELOPERS | BYO Al )

V=

® =2

B ”

Datient C%r::r" o Al Al Assistants
atients M . .
Customers < 2% R Eront Door Virtual Agents Zor tr;e Business
Employees ® gents Systems
S

Customer Engagement Foundation

V0 9

C ORCHESTRATION | INSIGHTS & ANALYTICS

Webex Platform

NOISE REMOVAL | PREDICTION | SENTIMENT | TRANSCRIPTION | TRANSLATION |
SUMMARIZATION

© 2026 Cisco and/or its affiliates. All rights reserved. cisco



Available Now! )

Webex Al Agent

Intelligent, 24/7 always-on front door

| Automation of customer interactions

| Natural language conversation

I'm an Al Agent, how may | help you today?

Rea I - ti m e intent fu |fi| |m ent | \ 8 % o ‘ I need flowers delivered by tomorrow

But i don't know what they are called

9 languages supported \

Meet the all-new W '

Security and privacy built-in

Contact Center | HR | IT | Sales | Service

afraln
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Webex Al Agent

afraln
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webeXx Control Hub

< Main menu

Al agents

Contact Center

Overview

CUSTOMER EXPERIENCE

Channel ( | |. \

Queues /\\

Business Hours

Audio Prompts Enhance your customer experience with Al agents

I Al Agents Use Al agents to help automate tasks, answer questions, and provide

customer support in all your channels.
Flows k

Build your Al Agent (2
Functions

. What are Al agents? @
Surveys

DIGITAL SETTINGS

Web Chat Assets How to use Al agents
-0
USER MANAGEMENT 8 O—é
Sites Step 1 Step 2
Skill Definitions Build an agent from scratch or use a template Configure and integrate the agent in your channels
Skill Profiles Explore your options © How to integrate Al agents
Teams

User Profiles

L TCAantact Cantar | leare




Real-Time Al Assistant for Voice & Digital

for Webex Contact Center

Leverages agentic Al to:

Anticipate agent needs based on context

Proactively surface knowledge before it’s
requested

Detect intent and suggest next steps

Trigger workflows or automations

Guide agents through complex procedures
Adapt in real time as the conversation evolves

Key Capabilities

Intelligent guidance
Next best action
Workflow automation

© 2026 Cisco and/or its affiliates. All rights reserved.

webex Contact Center

%CustName/Email/GUID%
%! ue% - 00:00
%Message%

[ ) %CustName/Mobile number%

00:00

Queue: Credit Card - Phone number: +1-408-555-0002

%Conversation% ©

Label Label

Thank you for acting Acme Bank Customer Support.

My name is Nat. How can | assist you today?

Hi, | see a charge of $523.45 that | didn't make. | need
some help to check it.

Available Now! )

| O Engaged
& Conference —> Transfer

Cisco AI Assistant
Customer

Customer ir

Cs %N

Label:

Label:

Contacts ar

Channel

Q Al i >
— @ I'mhereto help! I'll keep listening and

suggest responses as the conversation
Today 06/ evolves.

@ The customer said:
L, 03

“I see a charge of $52.45 that I didn't make”

5 O Here's how I suggest you respond.

T'll need to ask you to provide me with your
account number, mobile number and date
of birth in order to verify your account.

afraln
cisco



Mid-Call Transfer & Consult Summaries

for Webex Contact Center

Key Capabilities
. Al generates concise summary of what help is
needed

. Includes key context and what’s already been
done

. Supervisors and next agents can jump in
immediately

Benefits

. Customers do not repeat themselves
. Hold times shrink
. Escalations resolve faster

© 2026 Cisco and/or its affiliates. All rights reserved.

webex Contact Center

6 My workspace
¢, %CustName/Number® # Koypad
‘],4_ ed Close ~a

2000
Credit card - Phone number: +1-408-555-0p¢  Consult

© agent

%CustName/Em... Conversation
5 >

00 Hold ©) Consult  Conference > Transfer

e' %Agent name¥
() J y X

cing &

o

AN e- %Agent name
tName/Email/GUID% e O ype% - %Q
d

£, %Agent name

ate aetns ctetuer agipisc

%CustName/Email/GUID%

M
sCustName/Number%
0:00

site ate aetns ctetuer ac

%CustName/Email/GUID%

Exclude

ctetuer adiplscing elit
nullam amarte.

Q Lorem ipsum dolor site ate aetns ctetuer adipiscing elit

nuliam amarte.

Al-generated - o @
» Summary Cancel

= Activity - Health In:
e

Outbound chat
® ¢ M « Wrag

<

afraln
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Post Call Wrap-up Summary

for Webex Contact Center

webex Contact Center

Key Capabilities p——

Interaction ID: 2 Wrap up interaction

. Provides agents an automatic, concise & el S s
structured summary after each call

. Summary includes:
. Why the customer called
. Actions taken ' : S ———
. Next steps
. Resolution status

ctetuer ac pise

aetns ctetuer ac plscing elit '
Inbound call
Wz

ity - Health Insurance
ns ctetuer ac plsc t Wrap-up code sUrance

Benefits

Quthound chat
Wrap-up code: Billing and claims

. Reduces agent after-call work
. Improves consistency

afraln
© 2026 Cisco and/or its affiliates. All rights reserved. cisco



CUSTOMER EXPERIENCE EMPLOYEE EXPERIENCE

Webex Cloud Contact Center

& Webex Connect Cisco Room Devices

:J[Po Artificial Intelligence [E_] Security =g Manageability &X  Interoperability

AlI-POWERED PLATFORM

ol
© 2026 Cisco and/or its affiliates. All rights reserved. cisco
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Audio Intelligence

Hear and be heard, anywhere, on any device

Transmit Noise removal

Removes noise from the device side of the
call.

Available on the Cisco 8875 IP phone, Cisco
Desk Phone 9800 Series devices, and Cisco
headsets

o ™ M N
©

% s
(7 -
&, .
Cterriing

© 2026 Cisco and/or its affiliates. All rights reserved.

Noise removal and
optimize for my voice

Automatically removes noise from the
Webex Calling side of the call.

Available in the Webex App and Cisco
Desk Phone 9800 Series devices.

O Webex smart audio

1* Noise removal

% Optimize for my voice

f Music mode

*) Switch audio

Received Noise Removal

Remove noise from an external, non-Webex
user's side of the call with one click. Improve
richness and clarity of speech with wideband
audio.

Available in the Webex App and Cisco Desk
Phone 9800 Series devices.

9:41 all T =m)

Brenda Song
Ii 00:12 0

Remove background noise?

Noise detected from caller. Select
to turn on or off noise canceling.



Webex Al Codec

© 2026 Cisco and/or its affiliates. All rights reserved.



Al Assistant

for Webex Cloud Calling

Post-call
Al Call Summaries

Live call summaries
Notes and action items

Share summaries
Efficient transfers

© 2026 Cisco and/or its affiliates. All rights reserved.

(@g Working from home &

#° calling

nz Call as Austen Jones: +1 555-578-9875

%1 Q Search or dial

£
o

@ Call Settings & &

@

2 3
ABC DEF
5 6
JKL MNO
8 9
Tuv WXYZ
0 #
Ch
& Call pickup

Q Search, meet, and call +

All

&
()
@
8

Missed 2) Recordings

Matthew Baker
Work: +1 555-567-8900

Isabella Brennan (2)
Mobile: +1 555-232-9900

Sofia Gomez
Work: +1 555-900-3232

Austen Jones
Work: +1 555-231-2321

WIRELESS CALLER
+1 555-231-2321

SAN JOSE, CA (3)
Forwarded by SalesWestCoast +1230803944

+1 555-909-0032 (3)

Austen Jones
Work: +1 555-231-2321

Isabella Brennan
Mobile: +1 555-232-9900

WIRELESS CALLER
Forwarded by SalesWestCoast +1230803944

(& Connect to a device

H1 CY2026

)

e = i@ X

315PM ¥
12:00 PM
930 AM ¥
923PM ¥
824 AM ©
Yesterday, 1223 PM &'
Yesterday, 10:30 AM
Yesterday, 10:08 AM &
11/15,12.00 PM ¥

11/14, 3:24 PM

afraln
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H1 CY2026

aller Intent

Al Assistant for Webex Cloud Calling

Tue Nov 12 10:42AM

@ Webex File Edit View History Messages Meetings &Calls Window Help

%_  setastatus < Q Search, meet, and call ( +\ @ Connect toadevice &

&’ Messaging = @ Demospace «

“ All Direct Spaces Public

Messages People (1) Content Meetings + Apps

i
0
&

4 Recommended messages °

> Favorites ¥

> Other

Let's start chatting ¥

Add or invite more people to get things done together. When you're ready, start with a message, meeting, or even a fun GIF.

B This conversation is protected by strong encryption using a unique key. Click to learn more.

“/@I Shareafilei,‘ ‘ Send a GIF\] “:718 Add people )

Incoming call

Al Austen Jones
Work: +1 234-567-8900

0CEOEEBeEOe® %

Mrite a message to Demo space

L1 Akshay Utreja & Call Pickup © E911 settings [®) Decline Answer

N, = d Austen might want to continue to discuss the

tax plan you talked last week.

© 2026 Cisco and/or its affiliates. All rights reserved. cisco



H1 CY2026

Suggested Responses

Al Assistant for Webex Calling

U™ Matthew Baker 03:40 =4 = O X

&
Lo

Cisco Al Assistant © & O X

9 Previous call summary

» Needs new tires for their Tesla
model 3

« All weather tires

+ Installation and price quote

1142AM = & @

+1 555-568-9080 3 el e

Forwarded by Al Receptionist “For your 2025 Tesla Model 3 with
235/45R18 tires, we do have all-weather
options in stock. I'd recommend the
Treadnova All-Season Pro—they offer
great year-round performance and
durability."

1142AM = & @

Summarize == What are the action items?
Stop summary

Ask me anything about this call

= v @ Mute v U Start video v i Keypad 9 Al Assistant | (@ ) (. e

© 2026 Cisco and/or its affiliates. All rights reserved. cisco



H1 CY2026 )

Ask Al Assistant

Al Assistant for Webex Calling

Make every call more
productive with context

?. Working from home @& < Q Search, meet, and call + Connect to a device (& 4 = E] X

20 . » . .
23 Calling g Al) Missed  Recordings Cisco Al Assistant 5
az My number: +1 408-578-9875

« Ask Al Assistant for context from Qo B=D e

% Q Search or dial

prior conversations R e sreren

A

B .. Mobile: +1 408 232 9900 o
2 il 2 3 ) Sofia Gomez 930 AM & k
. oo} ABC DEF e'o Work: +1 490 900 32 ’
[ J G et a n SWe rS fro m e n te r p rl Se a p pS s R @ Summarize previous conversation with
. h A | d d G | 1 ] 4 5 6 wcC e 8:24 AM [name/number]
with Amazon Q Index and Glean B
. h GHI JKL MNO @ WIRE... © Yesterday @ List my action items for the day
Integratlon +1359 23 10:08 AM . 4 .
7/ 8 9 SAN JOSE ity Give me more info about [topic]

s &=
PQRS Tuy wxvz Forwarded 10:08 AM

- Seamless access to information

Yesterday

#
. h W b * O # +1 408 909 0032 (3) 10:08 AM
sources In the Webex app 8) U1 Austen Jones Vesterday _,
VE® Work: +1 359 231 2321 1008AM
% Ch | 1 Prompts
!’}’ Isabella Brennan 11/15, 1200 PM @
# Audio Video i o & iegid et Ask Al Assistant
o All sources V' 5
Q9 Call Settings £2 2 & & Call pickup

© 2026 Cisco and/or its affiliates. All rights reserved. cisco



Al Receptionist

An Al Agent Webex Calling

Automate routine queries,
transfer calls, and more -
powered by Webex Al Agent

© 2026 Cisco and/or its affiliates. All rights reserved.

11184 . all © @
00:01
Treadnova Tires

00
h & .
© 0@

More Keypad

Q2CY26 )
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Q3CY26

Translator Agent

1240 © G @ (@ (B Layout - O X

Translate your conversations
In real-time when in
meetings and calls

- You will hear all participants speaking in
your preferred language (Mandarin).

English, French, German, Hindi, Italian,
Japanese, Korean, Mandarin, Portuguese,
and Spanish available at launch

=N Vs 2
By v @ Mute v | | O Stop video v Share [\/ @A Assistant> © Record \\O Raise @) - K 8 & O -
NS = -

afraln
© 2026 Cisco and/or its affiliates. All rights reserved. cisco



Translator Agent Demo

© 2026 Cisco and/or its affiliates. All rights reserved. . Clsco



CUSTOMER EXPERIENCE EMPLOYEE EXPERIENCE

Webeg %gggxcggﬁanfﬁemer ] [ Webex Cloud Calling
Al Artificial Intelligence ) Security B35 Manageability &X  Interoperability

AlI-POWERED PLATFORM

ol
© 2026 Cisco and/or its affiliates. All rights reserved. cisco



Cisco Room Devices
are multi-platform

o &8 &5 o

Meet Zoom Teams Webex

Webex Board Pro 75 >

In progress

Company All-Hands .
«* 10:00 - 11:30 [ ) '0

Connect Team
5 10:15 - 11:00

Innovation Meeting
2 10:30 - 15:00

Conversation Platform
® 10:30 - 11:20




A complete portfolio supporting supporting
multivendor meetings in every size workspace

5000 \ I
L J, L | L\

Desk Pro G2 Board Pro and Board Pro G2 55/75 Room Kit EQX
T e — —
1 = e | P |
[ 2 3

—

Room Bar Room Bar Pro Room Kit with Room Kit with
Codec EQ Codec Pro G2



Unrivalled Room Coverage

(Single, Integrated Device) (Single, Integrated Device) (Pair with Room EQ or Codec Pro)

—

Medium
20ft

Large
30ft

alraln
© 2026 Cisco and/or its affiliates. All rights reserved. cisco



Choose your main platform experience

Cisco Room Mode Microsoft Teams (MTR) Mode
[ = J [ - J

@ Mo more meetings today

Native Clients | SIP Gateway

e |

Direct Guest Native Clients SIP Gateway Direct Guest

o We| o ea

| *Unique to Cisco Devices

Powered by Cisco RoomOS

HI-FIDELITY AUDIO AND VIDEO Al-POWERED COLLABORATION EXPERIENCES | INTEROPERABILITY WORKPLACE INTEGRATIONS = SECURITY AND MANAGEABILITY






Dynamic Camera Mode

RoomOS Al Director

Camera mode N\

[ P Dynamic
@ Automatically provides the
best view

@ Jé‘-')_‘,\ Q Group
(I’ u‘: ﬁ Shows everyone
Webex Microsol

))» Speaker
m ‘ \/j Shows the active speaker

Zoom Ty
8 Frames
| A Shows everyone equal size

Saved camera views vV

© 2026 Cisco and/or its affiliates. All rights reserved. cisco



Al Notes

Instantly transcribe,
summarize and capture
action items from in-person
conversations

© 2026 Cisco and/or its affiliates. All rights reserved.

9:41 wll T -

Meetings
- & Al Notes

Calerdar

= ®
Monday, 29 September 2025
Feature plan review
V o =
Al Notes transcr ibes and summarizes your
in-person mee tings and conversa tions.

®

Title
1:1 with Kevin at WebexOne| ©

Start Al Notes

On Mobile

Q1 CY2026

)

On Cisco Rooms

afraln
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AVoIP

When technology works together,
people can too.

m

¥ - -

->

i

- "
)

g 4
ol T & A
’ S-S N
/ =] N\ /P N /

© 2026 Cisco and/or its affiliates. /




Ceiling Mic Pro

‘ Zero-touch auto-positioning,
set up in minutes not hours

PoE Powered - one cable connection

Audio intelligence enhances
cinematic meetings

04 Microphones in 8 Arrays
« Beam Steering via Al Director
* Exclusion Zones

Surface Ceiling Mount Suspended Wire Mount

afraln
© 2026 Cisco and/or its affiliates. All rights reserved. cisco



Cisco Microphones Compared




Ceiling Mic Pro Exclusion Zones




Desk Pro G2

Orderable Now! )

. Q Ali Farid >
 Frames across 2 lenses simultaneously

« Smooth motion with 1080p60

Starting in 5 minutes
Daily Sync o - s o
Organizer: Umar Patel - =

™ 10:00 - 11:30

» Portrait view for single person

« 3 full-range speakers and subwoofer & i
Directional Audio " a =

» Crystal clear, natural sound pickup

* Noise removal, voice optimization

- Single USB-C connection to Laptop I -
supporting display and 80W charging

© 2026 Cisco and/or its affiliates. All rights reserved.

irPlay (3 MiraCast® 09:54

alraln
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Al-powered

Room Vision
Pan-Tilt-Zoom camera

| Breathtaking camera tracking experience

| Designed to power the best cinematic meetings

| Radically simple to deploy, scale, manage

afraln
© 2026 Cisco and/or its affiliates. All rights reserved. cisco



Orderéble Now! )
Cisco Room Kit Pro G2

AVO Hyper-speed, scalable 8|' large-format display Mat| Turn multiple content and
AVolP with 8 PoE ports and integration, interactive touch, video inputs into smart
a 10G port for accessories 21:9, and triple-screen setups layouts with compositing

HD|\ inputs supports 5x camera |/( IP and other audio sources, BYC via USB-C for laptop-
and content sources external control systems, and based meetings while

USB peripherals leveraging Al intelligence

.\\
alialn

o)) JI”iJi Jl i
’; " T.T.
L [.Jn 'y

2

|
r

H

Po:Czwv

-powered AVolP-first RoomOS-optimized Cloud-managed

© 2026 Cisco and/or its affiliates. All rights reserved. cisco
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RoomOS Al Director

Dual PTZ Tracking

© 2026 Cisco and/or its affiliates. All rights reserved. cisco




( MayCcv2026 )

RoomOS Al Director

4-Cam Cross-view

¥ din A - ‘) -
Z
[

| i ’ /\f’\\' ..
4? é' 4 “
> B / . ‘

© 2026 Cisco and/or its affiliates cisco




H2 CY2026 j

RoomOS Al Director

Divisible Rooms

© 2026 Cisco and/or its affiliates. All rights reserved. cisco
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Workspace Designer

webex Workspace Designer Room Sizes + { Contact Sales >

Largeroom 58mx7m & v

Take your workspaces 2 =

from inspiration to reality &,

- Live vic

@ overview

www.webex.com/us/en/workspaces —

live video and shared ¢

/workspace-designer.html — A ' ,

£3 Camera
Camera placement

& Microphone

&) Display 4 ‘) Camera above
Optimal for ens
viewing angle
ergonomic display p

< Collapse

Camera below

< Previous

ol
© 2026 Cisco and/or its affiliates. All rights reserved. cisco


http://www.webex.com/us/en/workspaces/workspace-designer.html
http://www.webex.com/us/en/workspaces/workspace-designer.html
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