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Business outcomes

IT and core networking

Collaboration Security

Work cell 
security

Advanced Malware 
Protection (AMP) 
for Endpoints

VPN

Identity Services 
Engine (ISE)

Security Connector 
(CSC) for iOS

Duo multi-factor 
authentication

Webex Hybrid
Services

Cisco on-premises and 
partner-hosted HCS

Unified 
Communications

Cisco Collaboration 
Edge Architecture

Endpoints

Messaging • Meeting • Calling • Teams • Expert on Demand

Challenges

Cisco Catalyst 9300 
Series Switches

Cisco Catalyst 
IE3400 Rugged 

Series

Cisco Catalyst 
IE3400 Heavy 
Duty Series

Switches Cisco Aironet 
3800 Series 

Access Points

Cisco 9800 Series 
Wireless Controllers

Cisco Industrial 
Wireless 3700 Series 

Access Point

Wireless Cisco 4000 Series 
Integrated Services 

Routers

Cisco 1100 Series 
Industrial Integrated 

Services Routers

Routers

Dispersed employees and 
staff at work and at home 
while still producing milk

Restricted travel for key 
support personnel 
(maintenance and plant 
engineering) that 
support and maintain 
satellite plants

Required physical 
distancing of plant 
employees in their meeting 
spaces and break rooms 
during shift changes and 
group gatherings.

Maintained high levels of factory 
uptime during fluctuating demand shifts

Maintained worker productivity during times of crisis by 
enabling production staff and support staff to stay safe and 
seamlessly connected while working in dispersed environments

Enhanced collaboration experience between the 
workers and contractors to ensure end-to-end 
communication across the ecosystem

Delivered improved access for remote 
suppliers, contractors and employees


