JOHN C. EGAN

Da"i%?' Paterson STATE OF NEW YORK OIS S BNER
e EXECUTIVE DEPARTMENT
OFFICE OF GENERAL SERVICES WOERPE S
MAYOR ERASTUS CORNING 2ND TOWER DEPUTY COMMISSIONER

INFORMATION TECHNOLOGY AND

THE GOVERNOR NELSON A. ROCKEFELLER EMPIRE STATE PLAZA PROCUREMENT SERVICES

ALBANY, NEW YORK 12242

June 4, 2009

Mr. Ted Hull

Vice President Finance
Cisco Systems, Inc.
170 W. Tasman Dr.
San Jose, CA 94513

Dear Mr. Hull:
We are pleased to inform you that Cisco Systems, Inc. has been awarded contract # PT64525 in response

to RFP 21350, Group 77018 Comprehensive Telecommunications Equipment and Solutions in the
following area(s):

Lot 1 Area

Centrex Statewide
Key Systems Statewide
Private Branch Exchange Statewide
IP Telephony Statewide
E911 Systems Statewide
Lot 2 Area

Area Networking Hardware & Software Statewide
Automatic Call Distribution (ACD) System Statewide
Interactive Voice Response (IVR) System Statewide
Audio Conferencing Statewide
Video Conferencing Statewide
Voice Mail Statewide
Other Telecommunications System Peripherals & Accessories Statewide

The contract period for contract # PT64525 will be from June 3, 2009 — March 17, 2024.

The approved contract documents are enclosed. OGS will disseminate the new information to Authorized
Users of OGS Contracts and update the OGS website to include your contract. You may view
the contract information on our web site: www.ogs.state.ny.us. in the next few days.

Additionally the contract award information can also be found on the Open Book web site of the New
York State Comptrollers Office. A link is attached for your convenience.
http://www.openbooknewyork.com/
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Your present contract for new Networking Hardware & Software PT59009 will be terminated at some
time in the future. We suggest that you advise all customers to utilize your new contract number when
issuing purchase orders. However, you remain contractually obligated under Networking Hardware &
Software maintenance contract PS59010 to provide maintenance and repairs, including moves, adds &

changes (MAC's) for any systems or equipment previously sold under the Networking Hardware &
Software award until January 15, 2015,

If you have any questions or require additional information, please contact me via one of the methods
listed below.

Sincerely,

G ,"*.fx:wa’)f/://

Hal Bartley

Purchasing Officer 2
Phone: (518) 474-6705
Fax: (518) 486-6867

E-mail: Hal.Bartley(@ogs.state.ny.us
Enclosures
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Group 77018 Comprehensive Telecommunications Equipment & Solutions Page 2 of 4
RIP 21350 PROCUREMENT SERVICES GROUP version June 4, 2008

AGENCY CERTIFICATION (In addition to the acceptance of this contract, l also certify that original copics of this signature page
will be attached to all other exact copies of this contract.)

Principal place of business is the location of the primary control, direction and management of the enterprise.

State of California
Bidder’s Principal Place of Business

VENDOR'S SIG NAT[‘J/@
j ef LL/

__Ted Hull

PRINT NAME ©

VP, Finance

& —""’. '1.‘ i'fi (‘\ ‘!;\‘“‘ Rt TITLE o

Reviewed by )
PROCUREMENT SERVICES GRO’U P __ Cisco Systems, Inc.

COMPANY O
_ 170 TasmanDr..
ADDRESS ©
_SanlJose_____ CA94513
CITYO STATE/ZIPO
_ (408)526- 4000___
TELEPHONE NUMBER @
_ 77-0059951__
FEDERAL I1.D. NUMBER®
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DATE®

NEW YORK STATE NEW YORK STATE
ATTORNEY GENERAL'S SIGNATURE®Q COMPTROLLER'S SIGNATUREO
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DATED DATED &3 w




State of New York
EXECUTIVE DEPARTMENT
OFFICE OF GENERAL SERVICES
Mayor Erastus Corning 2nd Tower
The Governor Nelson A. Rockefeller Empire State Plaza
Albany, N.Y. 12242

DAVID A. PATERSON
GOVERNOR

March 6, 2009

CISCO SYSTEMS INC
170 W TASMAN DR
SAN JOSE CA 94513

Based upon your proposal (bid), a contract has been awarded to you by the Commissioner of General
Services, in accordance with the provisions of the State Finance Law and, where applicable, with the State
Printing Law. The awarded items are described in the accompanying Contract Award Notification.

This contract number must appear on all orders, invoices and correspondence Contract Number

relating to the contract. PT64525

Contract references are:

Invitation For Bids No. | Bid Opening Date | Approximate Sum Group Number
RFP
21350 07/02/2008 77018
SUPPLEMENTAL ESTIMATED COMPREHENSIVE TELECOMMUN'CAT‘ONS
EQUIPMENT & SOLUTIONS (STATEWIDE)

This is not an order; do not take any action under this contract except on the basis of purchase orders from the
using agency or agencies.

JOHN C. EGAN
COMMISSIONER

By
Approved

THOMAS P. DINAPOLI
STATE COMPTROLLER
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