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Cisco Software Support Service

Benefits
• Protects your software investments by
delivering the latest functionality at no
additional cost for the product while the
software support contract remains active
• Resolves software issues quickly to help you
maintain business continuity
• Reduces risks and keeps Cisco software
applications and licensed feature sets up to
date and performing as expected
• Increases IT productivity and knowledge
through the extensive online resources

Comprehensive Software Support Keeps Your Software Running Smoothly
Disruptive change is driving an accelerated growth of software applications to help increase
business productivity and expansion. Our customers are relying more and more on software
applications that support their internal network systems, drive greater collaboration, provide
greater security protection, allow greater use of mobile devices, and offload more to the cloud.
According to IDC, in the United States alone, IT spending is planned to be slightly over $1
trillion in 2016, and software is 21 percent of this spend. This trend is expected to continue.
Software is a primary competitive differentiator in today’s digital world. It can free us from the
chains of the physical world to a virtual one. As technology changes, businesses are relying on
sophisticated applications to deliver greater benefits to employees and customers. The shift to
software opens up a world of possibilities, but that software needs ongoing support to achieve
the desired business outcomes.
Cisco® Software Support Service (SWSS) provides comprehensive software support that is
essential to protecting your investment in Cisco software applications and licensed features
and in helping you to achieve your business objectives.
SWSS helps to protect your software investment for the life of the support contract, maintain
business continuity, reduce risks, keep your applications up to date and performing as
expected, and increase your IT staff’s knowledge and expertise.
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Helping Deliver a Positive ROI for Your Software Investments
To help ensure that your software applications deliver the results you
expect and a positive return on your investment, SWSS contracts
include support from our award-winning Cisco Technical Services:
• Software upgrades protect your software investments by continually
delivering increased value for the product, with the latest features,
functionality, and technology delivered at no additional cost while the
software support contract remains active.
• Specialized engineers in Cisco’s award-winning Technical Assistance
Center are available 24 hours a day, 365 days a year to analyze
complex application software and networking issues and assist with
incident remediation to help you maintain business continuity.
• Risks are reduced through minor software release updates that may
also include new software features. Maintenance release updates
might include bug fixes and security updates that help make sure Cisco
software applications are always up to date and perform as expected.

• Increasing knowledge and productivity helps reduce costs and is
essential to reducing the time it takes to resolve an issue. Cisco’s
extensive online resources and troubleshooting tools help answer
frequently asked questions, increase your IT staff’s expertise, and
provide quick access to the latest software releases.

Next Steps
Cisco Software Support Service can be ordered directly through your
Cisco account manager or through our global network of certified
partners. Find a partner near you using the Cisco Partner Locator
at www.cisco.com/go/partnerlocator. To manage your services
ordering and contract management online, visit www.cisco.com/go/
servicesordering.
For more information about Cisco Software Support Service, visit
www.cisco.com/go/swss or contact your local account representative.
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