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      Cisco Lifecycle Services

  
            
    
        Achieve new and better business outcomes, faster.
    


            
    Shift focus from IT challenges to business outcomes. Demonstrate success with measurable results. De-risk path to value with experts, advanced tools, automation, and AI/ML insights.
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    Transform your technology initiatives into tangible business outcomes.




    




      

    

    We aspire to transform the role of IT as a leading enabler of business excellence and innovation. Together, let's shift the conversation from IT challenges to measurable business outcomes.





    




 	 
     	
		  
				
                

                
                   

     
     
    
        
        
  

	
    

	
    

	
    

    
        
    

        
        
    
       	
    
        Drive business outcomes
    


        
    Your team. Our expertise. With your desired business outcomes as the compass, let's optimize and transform your IT environment—all while demonstrating measurable success.




     	
    
      
        
      
    
  
     
             



    


  

	
    

	
    

	
    

    
        
    

        
        
    
       	
    
        Accelerate value realization
    


        
    Don’t let gaps in skill or capacity slow you down. Team up with our experts with deep technical and experiential knowledge to plan, design, implement, automate, and optimize your IT environment.




     	
    
      
        
      
    
  
     
             



    


  

	
    

	
    

	
    

    
        
    

        
        
    
       	
    
        Demonstrate measurable success
    


        
    Show the impact of IT on your business. Cisco translates the effect of technology initiatives into clear and measurable business outcomes with automated key performance indicator (KPI) measurement and quarterly business reviews.




     	
    
      
        
      
    
  
     
             



    


  

	
    

	
    

	
    

    
        
    

        
        
    
       	
    
        Innovate without disrupting
    


        
    Shift the conversation from "What's the value of IT?" to the value delivered with ease. Access our expertise in the business model that works best for you-advise me, work with me, or do it for me. It's even easier with Integrated Service Management.
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    An introduction to Cisco Lifecycle Services




    





                


    



            

            
        

    


          
    

    
	    




    



        
    




    
    
    
    
        
         
  
     
       
    

    
        
    
    
    



    




       
	

       
          
          	
        
    
            
    
        Sustainability Services Powered for the Future
    


            
    In a time of Sustainability, Cisco CX is here to accelerate your journey. Our new Sustainability Services are designed to help empower businesses, reduce costs, and accelerate a Sustainable future.




            
    
      
    
      
        
                  
    
    
    
	
	
        Read blog
	 

              
                  
    
    
    
	
	
        Read At-a-Glance
	 

              

      
    
  
          

       

	
 


    

 
  
     
       
    

    
        
    
    
    



    




       
	

       
          
          	
        
    
            
    
        IDC shares what to look for in a services partner
    


            
    The right services partner can help IT deliver measurable business outcomes. Find out what to look for in the IDC spotlight ”Achieving Successful Outcomes with Advanced Life-Cycle Services Capabilities.”
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        Featured capabilities

    
            
    
        Seamlessly operate and optimize with Services as Code
    


            
    Use automation and DevSecOps methodologies to make provisioning, configuration, testing, and deployment faster and easier. Define your network infrastructure as software that can be versioned and managed at scale.
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        Start talking outcomes. Accelerate overcoming challenges.
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        Digital transformation
    


        
    Turn your tech strategy into innovation and enhance your growth with exceptional experiences.




     	
    
      
        
                  
    
    
    
	
	
        
	 

              

      
    
  
     
             



    


  

	
    

	
    

	
    

    
        
    

        
        
    
       	
    
        Enable business capabilities through new technology
    


        
    Innovate new possibilities with next-generation tech to achieve your digital business goals.




     	
    
      
        
                  
    
    
    
	
	
        
	 

              

      
    
  
     
             



    


  

	
    

	
    

	
    

    
        
    

        
        
    
       	
    
        Improve customer experience
    


        
    Create superior customer experiences with resilient apps and infrastructure that work as hard as you do.




     	
    
      
        
                  
    
    
    
	
	
        
	 

              

      
    
  
     
             



    


  

	
    

	
    

	
    

    
        
    

        
        
    
       	
    
        Improve end-user experience
    


        
    Give end users an application experience they can count on with fortified foundational infrastructure.




     	
    
      
        
                  
    
    
    
	
	
        
	 

              

      
    
  
     
             



    


  

	
    

	
    

	
    

    
        
    

        
        
    
       	
    
        Grow revenue
    


        
    Embrace architectures for flexible, efficient applications and operations that scale easily.
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        Reduce risk
    


        
    Quickly identify operational risks and act on them before they can hurt your business.




     	
    
      
        
                  
    
    
    
	
	
        
	 

              

      
    
  
     
             



    


  

	
    

	
    

	
    

    
        
    

        
        
    
       	
    
        Demonstrate compliance
    


        
    Pinpoint, prioritize, and solve both regulatory and business risks associated with non-compliance.




     	
    
      
        
                  
    
    
    
	
	
        
	 

              

      
    
  
     
             



    


  

	
    

	
    

	
    

    
        
    

        
        
    
       	
    
        Enhance security
    


        
    Strengthen security across your IT infrastructure to preempt, protect, and persevere against threats.




     	
    
      
        
                  
    
    
    
	
	
        
	 

              

      
    
  
     
             



    


  

	
    

	
    

	
    

    
        
    

        
        
    
       	
    
        Manage reputation and improve brand
    


        
    Create a stable, industry-compliant network designed to keep customers safe. and engaged.
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        Optimize productivity
    


        
    Create a more stable, resilient network. Then grow and scale employee and business productivity like never before.




     	
    
      
        
                  
    
    
    
	
	
        
	 

              

      
    
  
     
             



    


  

	
    

	
    

	
    

    
        
    

        
        
    
       	
    
        Reduce costs
    


        
    Cut costs to operate with technology optimization, improved processes, and best practices.




     	
    
      
        
                  
    
    
    
	
	
        
	 

              

      
    
  
     
             



    


        
    


     
     
     
     
          
    
        
	

    
		
            
                
 

            

		
	






    


    





	




    




        
    






    
    
    
    
        
        
        
    






    
    
    
    
        
        
        
    






    
    
    
    
        
        
    
        
            
                

                
            

        
        
        
            
                
                

    Visualize Success: Quarterly Business Review dashboard demo




    





                

    The QBR visually and quantitatively shows what's accomplished, aligning effort with results. So you can supercharge IT with outcomes that deliver real business value.





    



            

            
        

    




    
        
            
                

                
            

        
        
        
            
                
                

    Improve Productivity with Scalability Insights




    





                

    Learn how Cisco Lifecycle Services optimizes productivity with Scalability Insights. Address repeatable time-consuming tasks with less downtime risk.





    



            

            
        

    




        
    






    
    
    
    
        
        

	
		
        
        
        
	

    
		Inspired by real experiences

		
             

	 
        
        
        
    
        
    
        Saving money, improving customer experience
    


        

        
    

    
        
    
    
    



    




        
        
    "Meeting the ever-changing needs of our customers requires us to be constantly innovating and optimizing our processes and services. We plan to continue to collaborate with the Cisco team to achieve this. Together, we can drive digital transformation throughout Greece, delivering better services for all."

Michalis Papamichail, Director of Network Strategy

OTE Group
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        Puntonet is transforming its network to enhance growth
    


        

        
    

    
        
    
    
    



    




        
        
    "Because we needed to ensure resiliency and maintain performance while we were upgrading our technology, we selected Cisco Services to provide us expert guidance."

Roberto Falconi Cardona, Chief Technical Officer Putonet S.A.

Putonet




        
    
      
        
                  
    
    
    
	
	
         Explore Puntonet network transformation
	 

              

      
    
  
        

	




 

	 
        
        
        
    
        
    
        Connecting through digital transformation
    


        

        
    

    
        
    
    
    



    




        
        
    "We rely on the Cisco Services team to support planning, testing, and patching to ensure we are operating most efficiently with fewer errors."

Thomas Rasmussen, Director of Network Capacity and Planning

Norlys




        
    
      
        
                  
    
    
    
	
	
        Optimize productivity to boost internet
	 

              

      
    
  
        

	




 

	 
        
        
        
    
        
    
        Enhancing security at Trident Technical College
    


        

        
    

    
        
    
    
    



    




        
        
    "We understand who’s logging in to our network, and we understand and see when security incidents are about to happen."

MG Mitchum, CIO Trident Technical College

Trident Technical College




        
    
      
        
                  
    
    
    
	
	
        Secure educational programs and services
	 

              

      
    
  
        

	




 

	 
        
        
        
    
        
    
        Improving end-user experience at top TV network
    


        

        
    

    
        
    
    
    



    




        
        
    "The Cisco Services team was key to helping us align our solution with our business requirements, providing expertise, analytics, and insights. They worked with us to be sure our site design focused on the end user experience, making our infrastructure simple to use."

Joe McNamara, Group Director for Network and Communications

The 9Network




        
    
      
        
                  
    
    
    
	
	
        9Network reframes production with innovative solution
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        CX portfolio expands value with Cisco Lifecycle Services
    


        

        
            
    Discover how Cisco Lifecycle Services can help you get more value from your Cisco solutions. Make success happen with a flexible strategy that’s driven by business outcomes and designed to deliver exceptional results.
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