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Cisco Returns Program
Quick User Guide

About the Cisco Returns Program

The Cisco Returns Program (CRP) tool is or credit returns. It is only to be used for
to be used as part of Cisco’s Takeback the return of end of use Cisco products.
and Reuse Program.

The CRP portal is to be utilised when
the stakeholder (Customer, Distributor,
Internal Cisco User) has Cisco products
they no longer have use for.

Useful Resources

The stakeholder can engage Cisco
to have their goods picked up free of
charge and disposed of in the most
efficient and sustainable method

ible.
froElele - Contact:

This program does not support warranty
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https://www.cisco-global-returns.com/crp/gct/
https://www.cisco-global-returns.com/crp/gct/
https://www.cisco.com/c/dam/en_us/buy/cs-info/or3/o32/return-a-product/webreturns/rma-packaging.pdf
https://www.cisco.com/c/dam/en_us/buy/cs-info/or3/o32/return-a-product/webreturns/rma-packaging.pdf
https://www.cisco.com/c/en/us/support/returns/faq.html
mailto:ciscoproductreturns%40external.cisco.com?subject=
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Booking an
Arranging Pic

Step By Step Summary

RP | -ClI Returns Program Tool

Used when end of use Cisco products are to be
returned to Cisco

1. Log into the Cisco CRP Tool
2. Select your Type of Request - Request Return

3. Select Return Reason - No Cost End-of-Use
Takeback

Selecting other options will direct you to
that particular service.

4. Answer the questions - Are your products
physically damaged? & Can your products be
turned on?

Based on your answers, you will either
be redirected to use the Customer Recycling
Solutions or given the option to choose a pickup
country.

RMA and
-up in CRP

5. Add Products - through a serial number,
part ID number or keyword. The option for Bulk
Upload using Serial Number or Product ID (part
ID) are available. A template is available for
download.

6. Review request and add company name,
original sales order, customer PO and request
name.

Only company name is a mandatory field.

7. Request RMA or Save Request. Terms and
Conditions will appear if you proceed and
request an RMA

RMA number will be generated upon
submission

8. When you have an RMA and want to arrange
a pick-up: select Arrange Pick-up and enter
your RMA.. Shipping Terms and Conditions
appear along with packaging guidelines.
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9. Select type of request - Require Pickup

10. Fill in pickup location and special
instructions

11. Fill in the Requestor and Pickup contact
information

12. Select RMA and ensure line items being
returned are selected

13. Select the packaging configuration

14. Ensure weight and dimensions match RMA
(Select Special Equipment if needed)

15. Select Carrier and Date and Time you would
like RMA collected

16. Select the Acknowledgment Box and submit,
e-mail notifications section is Optional

17. Success screen, click Finish (Page where
you include email/s to be sent a copy of the
label and download/print the labels).


https://www.cisco-global-returns.com/crp/gct/
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Log in to the CRP Tool

https://www.cisco-global-returns.com/crp/gct/ad

Log into the CRP tool with
your Cisco account email and
Cisco Returns Program password.

If you do not have an account,
o click on the link at the bottom
of the screen to create one.

We've made changes to the Cisco Returns Program (CRP) platform
interface. These changes are based on your feedback and designed to Please confirm the notification

improve your user experience. If you have any questions or feedback, straight after Sign In Page
please contact us at ciscoproductreturns@external.cisco.com '



https://www.cisco-global-returns.com/crp/gct/

CRP Quick User Guide Cisco Confidential
atfrar],

CIsCO
The bridge to possible

Select your Type of
eguest - Reqguest Return

Hello, Richard! Let's get started

é 1. Request Return 2, Arrange Pick-up

Caeate an RMA for the products you'd ke to relurn Schedule plck-up for selected RUAs

Click on "Start Requast” to select your retum reason and begin the retums process, Aready have your RMA? Click on "Arrange Pick-up" to create your shipment request and schedule a pick-up.

Please create a retum request only when the equipment is ready fo be refumed.

To enter multiple RMAS, use a comma to separate each RMA
*Country restrictions and expart requirements may apply. &0, 600355445
RMA
o semandlse Autharzat i Ratyen & . flzatie )

O RuA: Retum Merchandise Authorization Start Request @ RMA: Return Merchandise Authorization Arrange Pick-up
2;? Manage Requests % Shipping Reports

Madify a retum request that has not been submitted yet. Track your shipments and view RMA recelpt detalls.

Manage Request Wew Shipments

© 2023 Cisco and/or its affiliates. All rights reserved.
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Select Return Reason — No-Cost

End of

& Return Reason >

Return Reason

Jse Takeback

Search [ Upload > ) Save

Select the option that best describes your return reason:

Mo Cost End-of-Use Takeback

Retum Csco prods

Fat hawa reached their end-of-uss

Product Under Service Contract

Dead on Arrival
ReWM products t

leci tei initial power uo.

Try & Buy
progucts nalate

Try & Buy Program.

© 2023 Cisco and/or its affiliates. All rights reserved.

Retur faulty proc

Trade-in Product Returns
Retwm trade-in products

ssociated with a Clsco Takeback desl

Cisco Meraki Returns

Request >

Recently Pu ed

rehased produst.

Demo Loan Services

Return preducts related 1o the Demensteation Loan Services Prograr

Lease Retumn

roducts related 1o th

2 Return Pro
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Answer the questions - Are your products physically dam-
aged?” and Can your products be turned on? Based on your
answers you Wwill either be redirected to use the Customer
Recycling Solutions or given the option to choose a Pickup

'élwls'cllo" richscot@eisco.com  Admin  Setlings [6) =)

& Return Reason > Search / Upload > | Save > &y Request > © Confirmation ~ Customer Recycling
i Lo solutions

Return Reason

Please click on the Customer
Recyeling Solutions webform link
-\g} No Cost End-of-Use Takeback above to complete your return re-

quest and schedule your free plckup.
Retumn Cisco products that have reached their end-of-use.

Take advantage of our NO COST pick-up and retum offering. Clsco will sustalnably plckup and process Clsco hardware that has reached end-of-use

Answer the following questions: Yes No Not sure
Are your products physically damaged? @ (o]
< Back

* Country Restrictions may apply
v No Cost End-of-Use Takeback

Retum Cisco products that

have reached their end-of-use.

Take advantage of our NO COST pick-up and return offering. Cisco will sustainably pickup and process Clsco hardware that has reached end-of-use

Answer the following questions: Yes No Not sure
Are your products physically damaged? (i e [s]
Can your products be turned on? & o

¢ Back

© 2023 Cisco and/or its affiliates. All rights reserved.
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Add Products - through a serial number, part ID num-
ber or keyword. The option for Bulk Upload using Serial

Number or Product ID (part ID) are available. A template
IS available for download.

Request

Add Products
To find your proj Seiiii G SRarch by

CCCCC

© 2023 Cisco and/or its affiliates. All rights reserved.
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Review Request and add Company Name, Original
Sales Order, Customer PO and Request Name. Only
Company name is a mandatory field.

]
€lsen

Aehscotpeszocom  dma Setings @ Y
e Retum Reason » [0} Search [ Upload » 2 Save > Y Request » cannrmation Total Quantity 20
. Required fisids
o
Review your products Company Name (Equipment
Roviw tho products brlaw and soloct ‘Roquast RMA' (@ croats a Rotum dise Authorization (RMA] for your return, “ou may also “Save’ vour roguest and cams back at a later time 1o complets it s AddMore Prod CQumar]
Tost
Pt St

itk AR-APABDA-E-RS - Vac W2 Ansiyica AP with: sd:3; Locsoe: mika -E Domal n ]
T —————— ) ®

g 1-2012 Customer PO
Test PO

Request Name
Jame Bens

© 2023 Cisco and/or its affiliates. All rights reserved.
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Request RMA or Save Request.
Terms and Conditions will appear if
you proceed and request an RMA

Terms and Gonditlons

Cisao has an "All Sales Are Fingl” policy outlined in the Standard Terms and Conditions of Sale: CustomerafPartnera are only allowed to retum prodicts when they are defestive, shipped due 1o a Cisco error, or in compliance with a Gisco program (such as Trade In or End of Leace]: all other
requests to return ecuipmant are made &t Cisco's discration.

Al retums requitg approval from Gisea, and once appraved, a Returns Materials Authorization (RMA) numbar associated with the rewrm wil be issusd, All ratums must be accompanisd with an RVMA Number ciearry markss on the packaging,

Al products and companents must be sent to Cisea in the same working condition in wihich they wers received, or, for equipment which was deployed by the customer of partner, in the conditien it was removed from depioyment, end properly packaged ta prevent damage in transit. Cisco daes
not aceept RMA retums of hazardous materials which Inchicle used, spent or detective battenes or opened chemical preparations, For procucts with removable batteries, e battery shoukd be removed from the battery compartment pror to retuming tie RMA product, The remaved battary
AU B CISHOSED O ACCOMING 1 e hAZATIOUS Waste NANIMG fEUIBIONS IN YoUr Area. CReck YJoUr 10631 Vst Nandiing fequiations or roper dISposal. GISC v onfy sy 16r e it IF YoU SERSUIE YUt BIEK-UP USIng the (&0 applicaton. &1 roaUcts WIn 31 AMA mUst be shipped

i 75 calendar days Trom the AMA ercatien date. If products are nef receiued by the proccssing faciity within 30 ealendar days of the RMA ereation, then the BRA will be eanceled. Please note that changes eannot be mace after request submission and RMA generation. Piease refer 1o the
Salos Torms for further dotals

hitos: ffwww.cisco.comic/en/us sboutflsgsiiterms sale sofware ficense agreement html

© 2023 Cisco and/or its affiliates. All rights reserved.
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sSuccess screen and additional

detaills

Al
cisco

B

© 2023 Cisco and/or its affiliates. All rights reserved.

Return Reason > Q Search { Upload > ] Save > o Request

o

Congratulations! You have completed your RMA Request!

Q

g Gonfirmation

Company RMA # Requested Date Products must be shipped by
Test 600428570 Aug - 31 - 2023 How - 14 - 2023

0's Packaging

will oy pay for shipping

ur stipping labs

atfrar],
CIsCO

The bridge to possible
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[ Ship Products

Shipping Reports

Shaic R

ng new oms

Finish
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When you have an RMA and want to arrange
a pick-up

Al
cisco

Hello, Richard! Let's get started
[k 2 Amange Pick-up

zdule pick-up cted RiAs

é 1. Request Return
st and sehedule a pick-u,

' like

Alrgady s wour RMAT Glick on “Arrangs Pick-up” o sreate your shipment real

art Reguest slurm reason and Begin e relums prosess

Please create 3 retum rag
ate Bach RMA
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Aehsecepemensem  Ammn Semng ® 3

o @ RMA: Retum Meschandize Authorization

&= Shipping Reports
7 Track your shipments and visw RMA receipt details.

@ RMA: Retum Merchand

Manage Requests

Mociify & resum request thet has nat been submitiad yet.
Manage Request

© 2023 Cisco and/or its affiliates. All rights reserved.
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elect Arrange Pick-up and enter your RMA. Shipping Terms e srsee o possisie
and Conditions appear. You will not be allowed to proceed

unless you scroll to the bottom of the text and click on Agree
and Continue

Shipping Terms and Conditions

Before creating a shipment, please review and agree with the following terms and conditions:

Cisco does not accept RMA returns of hazardous materials which include used, spent or defective batteries or opaned chemical praparations. Far products with removable batteries, the battery should be removed from the battary compartment prior to returning the RMA product. The,
remaved battery should be disposed of according to the hazardous waste handling regulations in your arez. Check your local waste handling regulations for proper disposal,

+ Please ensure all products are packed according te Cisco’s Packaging Guidelines

- Shipments that contain mare than four boxes should be shrink wrapped or pallstized

- Al returns must be accompanied with a Returns Material Authorization (RMA) Number cleariy marked on the packaging.

Address changes will not be allowed after the creatien of the shipment.

If you have additional products to retumn that are not listed in this RMA, a new retum request must ba submitted.

DO NOT create a shipment for products that have previously been selected to be shipped

If you already have a regular pick-up schedule with the selected carrier, o if you have a pick-up arranged for a shipment, DO NOT request the dispalch of a new driver.

Caneel __ Printterms and conditions

© 2023 Cisco and/or its affiliates. All rights reserved.
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Fill in Pick-up Location and Special Instructions

el
c1sco

f1 Set Pickup Location

Set Pickup Location

Entor the contact information and pickup address for this shipme

9 Pickup Location

Aderess Lina 2

A

T Select Parts

© Reguestor Contact Info

8 Pickup Contact Info

© 2023 Cisco and/or its affiliates. All rights reserved.
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ricmcogeincasom A Sevn @

RMA: 600428970

Return to Address

CISCO SYSTEMS
INTERNATIONAL BY

O TELIPLA

RMA: 600428970

Return to Address

CISCO SYSTEMS
INTERNATIONAL BV
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Select RMA and ensure line items being
returned are selected

ehscatascs.com

L]

Selected Parts

ot
cisco

(i set Piekup Loestion 3 ED) seiectPans

Q Total # of units

Select Parts

0 quantities to be picked up.

Line

RMA: 600428970

© 2023 Cisco and/or its affiliates. All rights reserved.
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Select the packaging Configuration - you have the option to
return all units in one package, return each unit in its own sep-
arate package or take advantage of a special configuration

|||||

uuuuu

Unit 3

|||||||

© 2023 Cisco and/or its affiliates. All rights reserved.

> [B summary

atfrar],
CIsCO

The bridge to possible




CRP Quick User Guide Cisco Confidential

atfrar],
CIsCO

Ensure the weight and dimension match the
weight and dimensions of the packages (select
Special Equipment it needed

il Iehscoteciziocam  Aamn  Scins ® o>
cisco e -

¥ set Pickup Location > (73 Select Parts > [ Greate Packages > [ schedule Pickup > B summary Shipment ID:

NL14706827
Schedule Pickup

et Woigh e Diansions o packsgos.[Fmpeun ot weemmmmea (UON] If special equipment is required to collect Special Equipment
TIP: Now you can auto-1 m\usmnthsFlHWsluhtsand Dimaensions link |arger ItemS please ensure thIS Is shown |n
the Special Equipment check box s

] +

* RMA: 600428970

& 01om @00

© 2023 Cisco and/or its affiliates. All rights reserved.
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Select carrier, date and time you would like the e
RMA collected

cisco e ’ E £

[ set Pickup Lacation > () selectparts > (5] Craae packages > [ schedute pickup > B summary Shipment ID:

NL14706827
Schedule Pickup

Assign Weight and Dimensions of packages. chanss Lok of Veazuramsnt: (UOM) Special Equipment #

NA
sEa

e * * Select carrier
- RMIA: 600428970

= 01 om 000 g U0 % M0y 0 op @

Dste

Time

O Ampime

© 2023 Cisco and/or its affiliates. All rights reserved.
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Summary screen, overviewing all details added until this
moment. Select the Acknowledgement box and submit
email notifications section is optional

Al
cisco

Pickup Information

Pickup Location

Q

Pickup Contact Info

2] James Bond

Package
RMA 4
sonazsom

Shawing 1 1ot1

Schedule Pickup
Carrier

Garriar
UPS 5CS (URSSES - FTR)

Date
o

© 2023 Cisco and/or its affiliates.

L T101CH NL

Package

& oom

All rights reserved.

Requestor Contact Info

o Richard Scott

8 Miss Moneypenny

Dimensions [Length x Wth x Hesght]

45.00% 45.00 % £45.00 cm

wi

B s T A Swis & o
(5% St Pickup Location 3 () Selectans > [ Creare Packages > [ Schedue Pickup > [ summary Shipment ID:
NL14706827
Summary
Ovearview of Retum Shiomonl bafore Acknowlzage and SUbR reauost

Return to Address

CISCO SYSTEMS
INTERNATIONAL BY

Email Notification (Optional)

Ermal

ZOETERMEER, ZH, 2712 PH HL

Email Notification (Optional)

processing,
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Success screen :click Finish (Page where you include e

email/s to be sent a copy of the label and download/print
the labels)
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