
IMPORTANT: READ CAREFULLY 

Dear Customer, 

This Supplemental End User License Agreement (“SEULA”) contains additional terms and conditions for the Software 
Product licensed under the End User License Agreement (“EULA”) between you and Cisco (collectively, the “Agreement”).  
Capitalized terms used in this SEULA but not defined will have the meanings assigned to them in the EULA.  To the extent 
that there is a conflict between the terms and conditions of the EULA and this SEULA, the terms and conditions of this 

SEULA will take precedence. 

In addition to the limitations set forth in the EULA on your access and use of the Software, you agree to comply at all times 
with the terms and conditions provided in this SEULA.  DOWNLOADING, INSTALLING, OR USING THE SOFTWARE 
CONSTITUTES ACCEPTANCE OF THE AGREEMENT, AND YOU ARE BINDING YOURSELF AND THE BUSINESS 
ENTITY THAT YOU REPRESENT (COLLECTIVELY, “CUSTOMER”) TO THE AGREEMENT.  IF YOU DO NOT 
AGREE TO ALL OF THE TERMS OF THE AGREEMENT, THEN CISCO IS UNWILLING TO LICENSE THE 
SOFTWARE TO YOU AND (A) YOU MAY NOT DOWNLOAD, INSTALL OR USE THE SOFTWARE, AND (B) YOU 
MAY RETURN THE SOFTWARE (INCLUDING ANY UNOPENED CD PACKAGE AND ANY WRITTEN 
MATERIALS) FOR A FULL REFUND, OR, IF THE SOFTWARE AND WRITTEN MATERIALS ARE SUPPLIED AS 
PART OF ANOTHER PRODUCT, YOU MAY RETURN THE ENTIRE PRODUCT FOR A FULL REFUND.  YOUR 
RIGHT TO RETURN AND REFUND EXPIRES 30 DAYS AFTER PURCHASE FROM CISCO OR AN AUTHORIZED 
CISCO RESELLER, AND APPLIES ONLY IF YOU ARE THE ORIGINAL END USER PURCHASER. 

For the purpose of this SEULA, we define the following terms: 

“Intracompany Features” are those features that are deployed within an enterprise and do not traverse a service provider network for 
the purpose of interconnecting and communicating to other enterprises.  This does not include transport provided for 
communication within the enterprise allowing it to communicate to itself. 

“Inter-company Features” are those features that provide support for communications between enterprises through a service 
provider network. 

In addition to the Agreement, the following supplemental terms apply to Inter-company Features. 

Multipoint encryption for Inter-company feature is available in the Software Product but you are not authorized to use it until you 
have been permitted to do so in the updated release notes for the Software Product, as posted by Cisco on cisco.com.  Unless your 
use is through an authorized service provider's network, your use of such Inter-company feature prior to such authorization shall 
constitute a breach of the Agreement.  Notwithstanding the foregoing, your use of Intracompany features shall not be restricted by 
these supplemental terms. 
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