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CERTIFICATE 
Certificate Registration No: 951 03 2274 
 

 

The Certification Body of 
TÜV SÜD AMERICA INC. 
 
Certifies that the organization 

 

Cisco Systems Inc. 
170 West Tasman Dr 
San Jose, CA 95134-1706 USA 

 
for the scope 

 
TL 9000 Scope: Design, Development, Manufacturing Operations and Support of Networking Solutions for the 
following product lines: ASR 9000, NCS 4000, NCS 6000, NCS 2000, IOS-XR Software and Global Customer Experience 
Centers - Technical Assistance Center (TAC)  
 
ISO 9001 Scope: Design, Development, Manufacturing Operations, Sales, Customer Experience Services and Support 
for Networking, Data Center, Communications, Video, Collaboration and Security Products, Solutions and Services 

 
See attachment for complete listing of sites  

 
has established and applies a Quality Management System.  
An audit was performed and has furnished proof that the requirements according to 

 

TL 9000:2016 –  H R6.3/R5.7 & ISO 9001:2015 
 
are fulfilled.  

 
Product Category and Product Description 1.2.9.1.1 Legacy Core Routers, 1.2.9.2.1 
Legacy Edge Routers, 3.2.2.1.2.1 Optical Transport System, 3.2.2.1.2.2. WDM/DWDM 
Optical Amplification for TL ID 3463 
 
The certificate is valid from February 28, 2024 until February 19, 2027 
With a re-issue date on N/A 

Greg Bates 
Director Business Assurance America 
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Greg Bates 
Director Business Assurance America 

CERTIFICATE 
Certificate Registration No: 951 03 2274 

 
Certificate Holder: 
Cisco Systems Inc. 
170 West Tasman Dr 
San Jose, CA 95134-1706 USA 

 
Product Category Product Category Name Products 

1.2.9.1.1 Legacy Core Routers NCS 6000 

1.2.9.2.1 Legacy Edge Routers ASR 9000 

3.2.2.1.2.1 Optical Transport Systems NCS 4000 

3.2.2.1.2.2 
WDM/DWDM/ 

Optical Amplification 
NCS 2000 

 

Scope Activities: 1: Design and Development 2: Manufacturing 3: Sales 4: Services and Support 

Product Category –   B= 1.2.9.1.1   C=1.2.9.2.1   D=3.2.2.1.2.1   E=3.2.2.1.2.2 

 
Scope 
Code 

North America 
Product 

Category 

1, 2, 3, 4 Central Function - 170 West Tasman Drive, San Jose, CA 95134 United States B, C, D, E,  

1, 3 
7025 Kit Creek Road, PO Box 14987, Research Triangle Park, NC 27709-4987 United 
States 

B, C, D, E 

 
ASIA 

 

1, 2, 3 
 

SEZ Unit, Cessna Business Park, Kadubeesanahalli Village, Varthur Hobli, Sarjapur 
Marathalli Outer Ring Road, Bangalore, Karnataka 506103 India 

B, C, D, E 

 
 
 
 
 
 


