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   	The Cisco Unified Workforce Optimization series will reach End-of-Support status on August 31, 2023, and then will no longer be supported by Cisco. 
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	Below are the releases within the Cisco Unified Workforce Optimization series.


Unless specified, documentation for the Cisco Unified Workforce Optimization is applicable to all releases.





	Cisco Unified Workforce Optimization Advanced Quality Management - versions 8.0, 8.5, 9.0, 10.0, 10.5
	Cisco Unified Workforce Optimization Call Recording - versions 8.5, 9.0, 10.0, 10.5, 11.0 
	Cisco Unified Workforce Optimization Call Recording and Quality Management - version 8.0 
	Cisco Unified Workforce Optimization Quality Management - versions 8.5, 9.0, 11.5 
	Cisco Unified Workforce Optimization Workforce Management - versions 10.0, 10.5, 11.0, 11.5 





As per the End-of-Sale and End-of-Life Announcement for Cisco Unified Workforce Optimization, users are encouraged to migrate to Cisco Webex Workforce Optimization.

Find out more about the Cisco End-of-Life Policy
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