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Introduction
The purpose of this document is to describe the structure and intended use or uses of the accompanying script.

License & Copyright Information
This script is offered “AS-IS”. While the script is functional in its delivered form, has been tested, and can be used as is, CISCO DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, relating to the script. You may use this script at your own risk, provided you agree that Cisco shall have no liability for damages of any kind, including, but not limited to direct, incidental or consequential damages, relating to your use of the script. You and you alone are responsible for final deliverables to your customers.
Obtaining Technical Assistance

Technical assistance is not available for this individual script. It is intended to be a sample that can be easily modified to suit a particular need, as well as provide a visual “how to” for CRS Application developers. 

Should you require assistance in the development of your own script, there are several avenues available to you. First, you may solicit aid from the CRS support mailer alias, ask-icd-ivr-support@external.cisco.com. 

If the issue is with your CRS system as a whole (e.g.: Subsystems out of service, CRS installation issues, etc) and you have a valid support contract, please open a TAC case by calling 800-553-2447. For faster assistance, please open a case on the web at http://tools.cisco.com/ServiceRequestTool/create/launch.do by clicking the “Create a new TAC Service Request” link.

Assumptions
The reader of this document and user of its accompanying CRS Application Editor script file (.aef) is assumed to be familiar with the CRS product suite and the Application Editor.  It is assumed that the reader understands the configuration requirements necessary to utilize the script as explained in this document.
Script Details
Purpose

This script is used in conjunction with the “call_party_CCC.aef” script to use the system to perform a multi-party conference call.  This is done by having the system call each participant using an XML file list and redirecting them to the conference extension.
Instructions for Use

1. Unzip all files to wfavvid.

2. Add the 2 scripts.

3. Add 1 application for each.

4. start_con_Call gets a JTAPI Trigger and call_party_CCC gets an HTTP Trigger (/concall).

5. Update the participant_1.xml file with the desired numbers.  If you need more, just increment the suffix and add the lines you want.
This script is the first piece of the Application.  It requires that the participant list XML file be populated, but then allows the conference call to be started by calling the JTAPI Trigger that calls this script.
The following variables are listed as Parameters, which means they need to be defined upon loading the script for an Application.  If default values are set, they are listed beside the variable name, however, it is recommended to set all the variable values to meet the needs of production:

con_call_started (SP[AA\AAWelcome.wav]) – This is the prompt played to the caller to indicate that the conference call is going to begin.
trigger_String ("http://192.168.0.52:8081/concall?dest_Num=") – This is the static piece of the HTTP Trigger String that will be used to call each participant.  This will need to be modified to reflect the actual IP address and HTTP port used.
participant_List (“participant_1.xml”) – This is the name of the XML doc that contains the participant information.
Detailed Script Description
This section details each step of the script. The Start, End and Annotate steps will not be described, as they are self-explanatory. The following two images illustrate the entire script and the Variable pane from the CRS Application Editor and can be useful for reference purposes.

Figure 1 – start_con_Call.aef Steps
[image: image1.png]A Stat
Accept [contact: -~Triggering Contact-]
Play Prompt (contact: -Triggering Contact-, prompt: con_call_started)
Play Prompt [contact: -Triggering Contact--, prompt: SP[Goodbye. wav])
8’ Teminae contact ~Trageiing Cartact-)
54 Create Fi Documert
) doc=Create XML DocumentSouce Documert = doc)
' dummy_ Enty=Extact XML Documet DataDocument = doc, XML Path = "descendant:Paticpantschid:bogussting
3 Loop thiough paticipens st
- Increment pariipant_Ety
07 paricpant_Enity_Suffs = paispant_Eni taSting)
atispant”+ paticipant_Enty_Sulfix

‘descendant:Participants/chi: " + pariipart)

= Settigger_To_Send =
@ URL Veiy = new URLVerfir)

O URL Vet cal IR {igger_To_Send)
) Gota Loop throush paticpants st

A End





Figure 2 – call_party_CCC.aef Variables
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Step Descriptions:

Start

Accept
Play Prompt – con_call_started
Play Prompt – SP[Goodbye.wav]

Terminate
This step terminates the JTAPI contact, since it is not required to begin parsing the participant list in the XML file.
Create File Document
This step creates a document, stored in the Document variable “doc”, from the participant_1.xml file, referenced by the “participant_List” String variable.  This allows us to read in the XML file.
Create XML Document

This step now creates a parseable XML file using the doc Document as the source.

Extract XML Document Data

This step extracts the data listed under the “Participants” heading which creates our calling list.
Label – Loop through participants list

Increment – participant_Entry

This steps increments the “participant_Entry” Integer variable (which has an initial value of 0) to begin parsing the participant list at entry number 1.

Execute Java Method – toString()

This step converts the participant_Entry Integer variable to the “participant_Entry_Suffix” String variable using the public String toString method.  This is done in order to use this value as a portion of a search string in parsing the XML document.

Set

This step sets the “participant” String variable to the concatenated value of “Participant” + participant_Entry_Suffix.  This creates a string such as “Participant1”, “Participant2”, etc.

Extract XML Document Data

This step now extracts a value for the “dest_Num” String variable by using the participant String variable in the path.  This now provides the telephone number to call for the first participant.

If  (dest_Num == dummy_Entry)

This step checks for the end of the participant list by checking to see if the value returned for the participant is a dummy entry.
True
End

False

Set
This step sets the “trigger_To_Send” String variable to the concatenation of trigger_String + dest_Num.

Create Java Object
This step creates the custom class variable “URL_Verify”.

Execute Java Method

This step uses the callURL method within the custom class to call the “trigger_to_Send” URL String.

Goto – Loop through participants list

This repeats the loop through the participants list until the dummy entry is returned.

End
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