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Introduction
The purpose of this document is to give an overview of the sample scripts available in the zip file.  Some of these scripts can be used as-is  without any modifications, while others are meant as sample scripts that can be as a reference.

The following table shows the applications and associated scripts, along with the accompanying documents. The documents describe in detail each application. They describe how to use, deploy and customize each application, and explain in detail the script used in each application. Also included is a zip file that contains all the prompts used by scripts. The documents explain the prompts used by each application and how you can upload the prompts to the prompt repository.
	Application
	Scripts
	Description
	Document

	Advanced Queuing
	BaseLineAdvQueuing.aef
BaseLineMesageCallback.aef
	In this application, the callers will be prompted with a menu after they got in to the queue. The menu options include leaving a message or leaving message and callback number to the next available agent in addition to waiting for the next available agent in the queue.
	Cisco Script Adv Queuing.doc

	Database
	BaseLineDatabase.aef
	The application demonstrates collecting account information from the caller, making database queries for the caller input, offering self service interactions, and talking to a live agent if desired. 
	Cisco Script Database.doc

	HTTP Trigger
	BaseLineHTTPTrigger.aef
BaseLineHTTPCallback.aef
BaseLineHoliday.aef
	The HTTP Trigger Application will utilize the advanced capabilities of scripting for callback requests that are initiated from a web form on the company web site. Once the request is initiated the customer gets a confirmation page about the request. The customer also gets a call from the system that places him/her in the queue to talk to the next available agent. Meanwhile, the system finds an agent to connect to the customer. When the agent gets connected with customer, the agent will see the customer information in the embedded browser within the Cisco Agent Desktop application. 
	Cisco Script HTTP Trigger.doc


License & Copyright Information
The scripts are offered “AS-IS”. While the scripts are functional in its delivered form, have been tested, and can be used as is, CISCO DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, relating to the scripts. You may use the scripts at your own risk, provided you agree that Cisco shall have no liability for damages of any kind, including, but not limited to direct, incidental or consequential damages, relating to your use of the scripts. You and you alone are responsible for final deliverables to your customers. 
Obtaining Technical Assistance

Technical assistance is not available for this individual script. It is intended to be a sample that can be easily modified to suit a particular need, as well as provide a visual “how to” for CCX Application developers. 

Should you require assistance in the development of your own script, there are several avenues available to you. First, you may solicit aid from the CCX support mailer alias, ask-icd-ivr-support@external.cisco.com. 

If the issue is with your CCX system (e.g.: Subsystems out of service, CCX installation issues, etc) and you have a valid support contract, please open a TAC case by calling 800-553-2447. For faster assistance, please open a case on the web at http://tools.cisco.com/ServiceRequestTool/create/launch.do by clicking the “Create a new TAC Service Request” link.
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