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THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE WITHOUT NOTICE. ALL STATEMENTS,
INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT ARE SET FORTH IN THE INFORMATION PACKET THAT SHIPPED WITH
THE PRODUCT AND ARE INCORPORATED HEREIN BY THIS REFERENCE. IF YOU ARE UNABLE TO LOCATE THE SOFTWARE LICENSE OR LIMITED WARRANTY,
CONTACT YOUR CISCO REPRESENTATIVE FOR A COPY.

The following information is for FCC compliance of Class A devices: This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to part 15
of the FCC rules. These limits are designed to provide reasonable protection against harmful interference when the equipment is operated in a commercial environment. This equipment
generates, uses, and can radiate radio-frequency energy and, if not installed and used in accordance with the instruction manual, may cause harmful interference to radio communications.
Operation of this equipment in a residential area is likely to cause harmful interference, in which case users will be required to correct the interference at their own expense.

The following information is for FCC compliance of Class B devices: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of
the FCC rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference
will not occur in a particular installation. If the equipment causes interference to radio or television reception, which can be determined by turning the equipment off and on, users are
encouraged to try to correct the interference by using one or more of the following measures:

+ Reorient or relocate the receiving antenna.
+ Increase the separation between the equipment and receiver.
+ Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

« Consult the dealer or an experienced radio/TV technician for help.

Modifications to this product not authorized by Cisco could void the FCC approval and negate your authority to operate the product.

The Cisco implementation of TCP header compression is an adaptation of a program developed by the University of California, Berkeley (UCB) as part of UCB’ s public domain version
of the UNIX operating system. All rights reserved. Copyright © 1981, Regents of the University of California.

NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF THESE SUPPLIERS ARE PROVIDED "AS IS" WITH ALL FAULTS.
CISCO AND THE ABOVE-NAMED SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OR ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE PRACTICE.

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO OR ITS SUPPLIERS
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. Any examples, command display output, network
topology diagrams, and other figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses or phone numbers in illustrative content is unintentional
and coincidental.

All printed copies and duplicate soft copies of this document are considered uncontrolled. See the current online version for the latest version.
Cisco has more than 200 offices worldwide. Addresses and phone numbers are listed on the Cisco website at www.cisco.com/go/offices.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks, go to this URL:
https://www.cisco.com/c/en/us/about/legal/trademarks.html. Third-party trademarks mentioned are the property of their respective owners. The use of the word partner does not imply a
partnership relationship between Cisco and any other company. (1721R)

©2021 Cisco Systems, Inc. J5ATE|


https://www.cisco.com/c/en/us/about/legal/trademarks.html

H &%

g1 =5 @ Cisco Unified Communications Self Care Portal 1
Self Care Portal — [fir 1
FH%& Self Care Portal /i [1 1
2 plF JF ﬁﬂbt ]yjf%ﬁf 2
Self Care PortalJ/Hz;%bq%ﬂR

2 % BIsalER 5
EFI%PEI*J Self Care Portal 5
VIR 6
RIS FHFIJ,@IH\ i
s F'“E F4 715 1% Self Care Portal 6
?”J i 7
F g:;'ﬁtqbﬁij 7
&I Portal {5 8
E'E"yf@f%ﬁﬂqﬁﬁfﬁgf[ﬁ‘ ~ PRI (PIN) 8
I'EIE'J@WI*‘FE}?EEQ% 9
15&'“3: JHEHAEZ 9
ﬁﬂl’FUE' AV
g{ H;Self Care Portal 9

"
ot
i

EIRERRE 11
P ETGEAEEE - 1
R
P
P R o

il

-
—

Cisco Unified Communications Self Care A 0485 AEicm 1441 ]



B =

B S el E R L 13
Im'*ﬁﬂﬁ”xﬁjw 14

" RIS CE R 14
il L}%lﬁ;ﬁ%ﬂ 15
B T (S 1

T 18

%4 = BIBFEI 2B EARAKRE 19
A '%Diﬁfé:”l‘iﬁﬁiH'
ST BINE 19

l Cisco Unified Communications Self Care X\ (148315 F3 & #5 7 14 AR



s 1=

#8772 Cisco Unified Communications Self Care
Portal

+ Self Care Portal — [ » 571 FI_Hfy

. Pgiﬁ& Self Care Portal /7 1 > 'jTl FI_-py

© PRI R 0 Y2

« Self Care Portal V& L]E‘ﬁ'ﬁ\ BT 3 FI Ry

Self Care Portal — &

IF‘iTl/ (FRFR ffi 2] Cisco Unified Communications Self Care Portal f f:T Y j} Jy%L
I'Jffli "] Self Care Ponalg‘%r_ PO - BHHSIURBRTEE » f%[ﬂ#ﬂ;ﬂ ﬂﬁﬁ
ﬂﬁfl@}%ﬁlfﬂ Rk

[ J?Tﬁm (B [JL Cisco Self Care Portal[iVi FVAE[EL » > ﬁ_gﬁ [ SR ,HF L F [ r [%

i 35 * - ” H* GRS < I IR O gi: SO o N

FEARSs [ 5P ﬁﬁm‘#f Usff e

L

28574 Self Care Portal /" |H
Self Care Portal RLAfE {7 | 1 H P (GUD) - giﬂ ) [ﬁfr‘ﬂ% foi Ak
IM&amp;FIJ B ﬁjtﬁﬁ%}“{ﬂm i o [2H fr I |F[|H lﬂﬂf@%ﬁﬁ PF'* Eﬁfr Ff[ H o
 [HIELSelf Care Portal = F1

Cisco Unified Communications Self Care A 0485 AEicm 1441 ]



R##2 Cisco Unified Communications Self Care Portal |

B camssress

[ 7: Self Care Portal /&

aluil Unified Communications Self Care Portal em¥ Ship to Content

Phones WViorcemad IM & Awailabibity Genoral Settings Dowrloads. Aboyl  Help

My Phones

Phone Sattings

e _ Company Phones
Call Forwarding These afe the phones provided 10 ¥ou by your company, You may Set personal preferences 1o thesa in Phone Seltings

& B %

< >

Additional Phones
Add olher phones such as your home office phone or personal mobile phone

RS S

e LA « BT T ST -

i

J—

(il LRI (FA
IM R it 2 RE LRI P 5 -
- PRI i - RSN - (BRI £

~EY 5T R L Fi F[F“ﬂ%iﬁ o

——ul

4]

AR EEREMES

P DR PSRRIV R 1) Self Care Portal = 55 j[£% -

2l - & IR Cisco TP FE F“*FF‘ (RRlic ARl cm (PR -

. Cisco Unified Communications Self Care X\ (48541 A& 575 14 kR



| BA# Cisco Unified Communications Self Care Portal
Self Care Portal Z 241 & B 7= .

. I*FL; [EpoE > J\/rrFVJ il ;L' ISP *ﬂiﬁ??{ “J1E] Self Care Portal 7 ff1 ¥ [Portal f¢ B2E! (&
- = Fgﬂ\j F“’ » RS 'ilﬂ F"fﬁfl Ff’fﬁl = I T

EI7 Self Care Portal I % =i %%E’”‘?E BIE BB DAL > HAYERE -

Self Care Portal < 3281 X B 7=

Self Care Portal 7| F'JJF/‘?‘J"\ RN —Efi“?‘/{ljj[i?-r eI r%? IJH’;%’?[IH%I% o
&= #TE AR AR
gy - IR FOEHEECRE D ISR - PR
VPR EIADRRE -
fI6= PRl -
AL AL E UL .
oo A sl ”qu?ﬁﬂ %TLLIEI;E?{IUF%{__' o
== T A SR O P AT R L -
o) s A RIFTEE PY R EFAIR - B R

Cisco Unified Communications Self Care A 0485 AEicm 1441 ]



872 Cisco Unified Communications Self Care Portal |
B seifcare Portal > 5 R ER

l Cisco Unified Communications Self Care X\ (148315 F3 & #5 7 14 AR



9
N
o

IR 1E

. ?SI‘E*J Self Care Portal > 575 FI_FpY

© BN 0 S0 PR

. E[a;ﬂr[{g{%r—:ﬁpfjggi o BT 6 FI LAY

W SIS Fj%—%ﬁ&ﬂ[l%Self‘Care Portal » 276 [1 (Y
. ?TE‘J%% » BY TR

- @I Portal ¥tk > FY8 FI 1Y

- RIS - P (PIN) -+ 978 F1 Y
. fEIE‘J@BELf*ﬁE?EEﬁ% » BY9 FIFpY
B 579 P

© R B9

. ﬁH'.SelfCare Portal » 879 fI_FpYy

B4 &/ Self Care Portal
TPRAE A | A TR R -
Bi%a = Bl
TR PR EJ’?%‘ |77 Self Care 7 JUAfE » &0 £ [ 571 %;Elgﬁ.ﬂ%% :
© P T A
C PR Y G -

Wi
!

DEN AR PR p 2R AR URL - gD
https://<server name:portnumber>/ucmuser ° %i}?ﬂ ) i’“ﬁjfﬁ‘[?hrl’ﬂ:lﬁ?J Eerj\ fﬁj ) E'?E?VHUIAW
ENREEE (A -

Cisco Unified Communications Self Care A 0485 AEicm 1441 ]



pasatER |
| B

DERZ [y (SO s EPEAERS > s VBN

N

Mg A
Hib

*I‘Pé

& ?1‘—_’ W 1Ry TR SR T lﬁlﬁfﬂﬁ 21> Cisco Jabber ffi "' [H ') FEI f§-Jabber ' | ¥
EI2 [Fﬁfﬁ

4

ERRIFRIFES

[&fY Cisco IPF ﬁ =71 Jabber JEF RT3 EF%'FE:F,F; R FL YL (3 ?q[gﬂlﬁl“ e ,[ Gkl i

?FF; HllF H r J}HF/EF[I: [F%Ql—_tuﬂa—] EHF °

pu

$EE1 7 B E5i8(5 Sdf CarePortal » E &% —RRE > 325 ©
$8#2 (¢ Display Language (B8R E) 47 NI nEY fﬁé F% Ry~ ™ Save (f7F) -

BNIG BRI AT

(i )RR 3 Ciseo IP FrFOmE] « IR (20t S TR PRI
2R

$EE1 G B E5BIESAf CarePortal - sE R ERE > FRAE:E -

B2 AL [ 65 H R S R -
y%“3 T AR Iigﬁ*%ﬁﬁu% o JRE H; EE

A1 py E (b E5R 7 In Z Self Care Portal

[T }{ij’ﬁ gl L(ﬁv[ll?‘ﬁﬁf i SN S i =) {1 = Self Care Portal ° ’5 IS R HT R B
ENERNR U
B

$EE1 4 BABIESAf CarePortal - # % B > RHEE -

l Cisco Unified Communications Self Care X\ (148315 F3 & #5 7 14 AR



:|:|||I—

| s
waes B

SEW2 - O

B AR [ A -

A LA PO I SBR[ P R R E) o
P B SEBE U B A -

s PSR S G R AT EITRNRE -
P ARt e #E R T Cisco Jabber FUCHEE - - ﬁ%iaﬂﬁlﬁﬁ R ELEAR -
T4 - T

R ER

P PP 090 O L0 1P - P P
N

MiEE P [Ef J%ﬁ:ﬁl? o %’%i i1 EfSelf Care Portal 7 EIERTRARVFEL -

Hid
3

$EE 7 BAIBIESAf CarePortal » # BiE > RAEE -
wEE2

hFLw%ﬁ JRiETy EREMBKE -
F?srn IJ“ﬁE’J I%«\Eﬁ}“ﬁ%fﬂ?; [Pm ﬁﬁ?ﬂ[r;{
S - | [ﬁ‘fﬂ&l?ﬁ'J it
. li;g? I:[I:I# ﬁﬂﬁj 16§ﬂ [JE’:]TFI %ﬁ?
1/[[%\'F I:[H %ﬁ%}ﬁ‘k‘ PR 72 R ﬂﬁll'?ﬁﬁ °

4 - -

Y & Cisco IP T Y Jabber < 7

FE L8 BT Self Care Portal i 17
P%~*w@% ﬂ%mmﬁﬁﬁ~o

I -

Cisco Unified Communications Self Care A 0485 AEicm 1441 ]



pasatER |

Hi
3

LER1 (B EI@(5 Saf CarePortal » ‘¥ EE > B BEMRE > BRFS -
WER2 ER %;‘H%QEL FIERRFS -
WEE3 f’#ﬂlﬁ%*ﬁ /]J%Hl P“F”Tgﬁi VRS > e BRI AT o R £ SRR

""" % & Portal Z 15
T R R S © Y PR ER TR, et 2
A\
MIRE RO G e PR IS £ P - o T R e

B EIBIESHf Care Portal [l 5E# —RERE > B PR/ ANOZHE -
¥ EATT AL R SN AR SR T peﬁmxﬁﬁ%ﬁ o

B IR EREIRFF B A #2535 15 (PIN)

[& H[ =] ’L—“L’%EWJUPINE*I %ﬁu FF' ’35‘ JF Ff[ @ P [F2EEAS © PIN thfﬂlﬂ%’j\p‘ﬂ
SIIRETAE *“ﬂf‘ﬁhﬁ

\}

HEE L 19 PIN S T/ SRR AV (VPSSP - BU > IR HE D ) PIN =
@K;;g?g%iq EI”LF}?‘ EJPIN ez Dy 7 {dgrd '57 i %1@ 128 ffdged - y[ﬁfT I2S =1 %f{ﬁm

Hio
X

1 4 BEBESf CarePortalf| 1321 —fEFRE > BFEARFEPIN
BR2 T HERREISMC A PIN  HERDHEAE PINKG I fETE -

1B
w
1
v

l Cisco Unified Communications Self Care X\ (148315 F3 & #5 7 14 AR



| mssEm
wmerrcEtzes ]

& AR RAIBHEE & 5%

[EF b Self CarePortalH%L,\F
ERURrd > T 3 E] 10 R R o 3

o [ P VRIS R B ) IR

F J|@ [ﬁ’J:TF‘ > :Jp&ﬁﬂu T o

il €7
EF

$EE1 7 BEBIE Sdf CarePortal » SE 1 —fERE > &% -
TEE2 7+ iR ﬁi‘éﬁﬁﬁ'ﬂl'ﬁ?‘ o
WEE3 + HEEHERZNE ﬁ'sﬂ“‘ﬁ? @Bﬂﬁﬁfﬁ%féﬁ'ﬁ%ﬁ °

TEwFINEMER

YN EIFEAL Cisco IP ¢ F‘-f i FI\/ Jabber EH |[FH= El@fjjﬂ“: C TN SV .

B

HEE1 'iwgf[”ﬁ‘“f Self Care Portal:# 5 T# -
WEE2 SERIPIEAV I SR TE -

TEERERFM

[& '} 1Self Care Portal ™ A ﬁf‘ﬁ Yl o YN SRS T RLEFY A % Z]| cisco.com ™ #ifet
P -

EIES

1 7 BE@E{ESaf CarePortal » # &% Eif > KB -
R 2 IR T TH |:[FI B %*— {é?q%‘ﬂﬁ R T ETF R

‘cl? S

Z H Self Care Portal

Lf[ I%IE]“T%‘{‘I LR SelfCarePortalf o erJL BYH %FEH}\M[N H[%’ﬂi—;o

Cisco Unified Communications Self Care A 0485 AEicm 1441 ]


https://www.cisco.com/

pasaEm |

. % i Self Care Portal

EEl SREGEE B o [RPVET R T p\ﬂF,J—

(-2 &iB15Sdf CarePortal » El!ﬁ%} Zp Jﬂg—] €
] o P R R PR ' - [ F[J[FUFI H 1D -

l Cisco Unified Communications Self Care X\ (148315 F3 & #5 7 14 AR



i

A VSES L LR

#
W
fo

?iﬁaﬁﬁiﬁfﬂﬁ:ﬁ? BT 111 Ry

%LAE” EAFLEH 0 BT 12 Fp)
- B B 13 e
G raity Jﬂﬂf[ BT 14 F E[ Yy
LN " HFREEEOR @rf » BY 14 F1 FAY
) *ﬁ%@}%ﬂﬁ i 5515 ; i
- AR R [Lm?_f: ST 17 B
LR TR "@H*L ?fﬁﬁ ST 18 I _-pY

KOV SRR YT - TR - T
ﬁﬁinFﬁF  Cisco IP FI'—FF, FFF%JLFI J@f“ﬁﬂfj @1 Self Care
EF

?E 199 i
Portal H

$EE1 7 BEBIESAf CarePortal » 1% BiE > BrERE > PIRIESEES -
WEE2 EE LY U%?ﬁ% B SIS PREREE -

TER3 [y PTG SR - DI URL S35 (o) FITGRIESR > st feERR

Cisco Unified Communications Self Care A 0485 AEicm 1441 ]



sEmase |
B scesoepwzpms

Add Speed Dial

Number/URI* 123456789

Label

(Description)* Customer Support

Speed Dial® I 2

*Required Ok Cancel

394072

X E T A E1F AR BEIRS

f@;’ﬁ‘]‘}&‘[\é{;ﬁgﬁ%[[IE%LEJFF@ o I ]@ AT = W EIHAREFAC) ~ H 14381 iF R
(CMO)E s ~ S iy 51 g lﬂf/DN’ﬁ*‘ f*ﬁ« S J‘/”ﬁ”l [fl*?' TR ﬁ? LHE
PR o ST TR © PR BN PR S AT R E b

el T PRGBS OISR R SR () - B RBETS R2FYEERT

f
o
Pt P’EE'FZ'%JL a" §pﬁfu#s‘<@ﬁﬁ£(FAC)ﬂ'§ﬁ*l‘f‘ 151755 Ui (CMC) P TJGUESE > luioRl s
JIVR?&H :

B 91886543 -
» FAC [4ffitT 8787 -
« CMC (A 5656 ©
+ IVR 7 RL# OBT989 # « (T Mg s ey i -

e 3] (& %“ 1t 91886543,8787,5656,987989# EL [HNFHELF <

RY FE A8 & 15 8 18 A

fj LB F,J 8=y [Bedy L[Sfiljﬂi[l ﬂéﬂ[h fgclj?ﬂf(ﬁ}‘m TG YRGS A A o fgiP‘J‘}
IR uﬂﬂﬂ&j FF ;p,}gn F f

l Cisco Unified Communications Self Care X\ (148315 F3 & #5 7 14 AR



I Enﬁﬂ] HEHQE

prmasamnrse

BF
T 5 BEIBIE Sdf CarePortal # {5 BiE > BRENE > if S B HRE °
WER2 EELY qu ,ﬂ?ﬁ“ S [ (P 3P A AL ‘?ﬂl A
» Vocemal Notfication Settmgs
Fhone Humber Tuin on message waiting light [Msplay screen prompl Play stutted tone when on a call
12348 [+

- THR RS E - - f& llﬂuuﬂ?”[ (FAreT e - ?ﬁlﬁﬂ YR b BT A

PR R - BRI R R R A
-@;W%mWﬁgLﬁLﬁwfr&@ﬁﬁgﬁwm%ﬁ YT 25 S

TER3 H- T

AX AE A8 & {548 1R T RX TE
(i ) SR S R

ORI R O O O A7

PR SRR (IR IV IR ) g it o A

2R
LR 7 BAIBIESAf CarePortal » #% :ES51556 -
VE2 { BITERERRIFERE IVR -

Cisco 5

=

AATENE R E B N e _LBR

Cisco /7 A7 F =T [Fl fiJ Cisco IP ;d:“l‘pgufu fre! ” ﬁf ’ F’\'%Tﬁﬁfmﬁ EPE R S
e JF%LﬁI PRSI o (2T r’uﬁlﬁ{q Mﬂjé%tﬁjjf HH

B

Sk

EZ1 7 BE@I5Sdf CarePortal » i —HRsRE > (TEHEM -

Cisco Unified Communications Self Care A 0485 AEicm 1441 ]

34068



BRENEER

o
il

B sesiowas

IR PETRR FROR HE SR RTRR R RE AN pLe
PR IR SRR R AR i -
B BB B IR DRI CR T BRI AR (o LA

TER2 - -

fFRITHYIERE

?D%\[ [& ﬁFIH B=SURNAS: Fi vt ﬁ'%'g\[ TR Fﬁﬁﬁ?ﬁfu NI f&ﬁ"l?ﬂ@%‘ﬁ?'%ﬁ AR AS

F“f

Y

Wi TR B e TR I T R T B R R
ﬁﬂg*ﬁfﬂ PO 1 I o
o

$EE1 7 BEIBIS Saf CarePortal » 3#i% E:E > ERERE > BECH -
T2 ERIX F”?’fiﬁ“ 5 20 EBRRIEIRE -

My Phones

Phone Number Log Missed Calls
Phone Settings
Call Forwarding 100

108

111222

118

1234

28000

Save Cancel

394074

T3 - M fEE-

S ANBE SR MR NS EE

e DR o S0 SR P e e
SRS HEEE i+ 7 e B

l

l Cisco Unified Communications Self Care X\ (148315 F3 & #5 7 14 AR



| sEvsns
wrmmaz ]

\}

MIEE 57 RO TR T RO PR A

=H

2 ¥

T 7 BEEESAf CarePortalf| i BiE > BiElE > B
LEE2 -  BIEREHAAA -
DER3 iy BRERAA B FERTTSUR O R T i #F -

R YN

=111

MR e S SRR I RIS X G TR P s
B = A
18 EIZIAA

Frf&: \&'F_{jlﬁ?;lfl@él“ﬁ\ﬂjﬁ‘ I ,qfﬁs F1 Cisco IP?“T; H:ﬁﬁflﬁ}% b~ 3 FF'WEEF'IF&‘ 'gl;rgo

LC ﬁﬂﬁﬁmﬁ“j$;®“ I TS = | SR - Lplf IRt AT
CFA » lef' TR iR 2 (CSS)}["’ ,ﬁ%r[]u[ e ﬁp‘/?g"iﬁﬁuglﬁu%ﬁ% n,J;rl
CFA p ngﬁ”jj ;g I%ZEIJL';E flbfﬁ'ﬁn‘ B &E LY HE 1J CSSE”FF'J# CFAfi F;TI‘EJ CSS i 7
éSS —??ﬁflﬁ' f’gsf“] CFA EJJ% fEiffi ] CFA 9= oI CSS 7| (1§72 CSS SRR CFA I
1@‘1 ’Hﬂﬁf ;1%{ Z CFA | 148 o v[lfﬂlﬂﬂ#ﬁﬁr* B Hl ]'EIE'Jnull CSS - [Effi"]7 CFAfiu= CSS
FITCFA 12l CSS FlIElf CSS AR o i QP"%—,H;E,W“J CFA > l[Jfﬁl "] CFA fiv CSS #{I CFA [iVif]
20 CSS E&i CFA FIfe ﬁ*‘j & }{ﬁ’ CFA [IfuBy g sw{v] F:TF'J CFA & » — H# rﬁ%;‘éff CFA i CSS A1
CFA [iufifj2ls CSS gy CFA [ -

A CEA AL » [T 11 P 3™ | CFA - ﬁw,ﬁ@“ﬂﬁ%[#Fﬁw%ﬂﬁwFWF;

L s e ¢ 1001 ]":ECFAEHH*H * 511001 =L ERE @jg%gfugl%&“ 51002 = H =0

EEEWQ§[“%@T”W3ﬁ #ﬁﬁﬁﬁw @ﬁy%%ﬁfﬂm%ﬁw*ﬂm% Bl
|

\

NN FE%HFEJ PR - *hﬁ&ﬁ'%ﬂ?t 1000 rﬁ‘fﬁ PFFﬂJCFA

je)

SRR PN Il Bl S AR F TR o T YT 1A 2 I FTERBERE 1000 0 [0 e T
7 CFA «

CFA PR %@&;ﬁﬂxﬁ‘ » [NELY 2 CFA A7 1 Jﬁﬁ PR I%%&HUL“CFA fF%L Flsg
ﬁ@@ﬂwwgﬁ_ WWFAJﬂ]@%JH%,44ﬁpﬁHﬁEWﬁW 1) FA
E”[“ - HEI%&EPFFPE‘{J CFNA C lgg&ﬂ [y bCFA?BT 37 A

g El%gﬂ?t“ IOOOﬁJF N ?{}{ﬁﬂ?ﬁ APl £ ugl%ﬂﬁlom I%IOOI}{%E%J@% i
B2 l%&%ﬂ‘%looz [R5 J1002}{ F”rsﬂ ﬁf}% UE'%&” Jlooo’iﬁfrifﬁ” Ei:éfH’,CFAf*F‘ '
=9t > FVERBERR 1002 © '}{ﬁ’CFNAf’L'FE'%& 51004 = [ I5RBETELS 1003 ng ﬁF A RS
SRUKRE 1000 » 55 I SRURTFIIEE £ 1001 > F |8 £ 1002 - FHI- (i CPA fRRL- 37 iRk

Cisco Unified Communications Self Care A 0485 AEicm 1441 ]



B casas

o
il

BRENEER

%gﬁﬂﬁﬁ "F *UHF H F?“'ﬂﬁﬂﬂéﬂ}% u %ﬂf? 1004
a:j‘jj’\]%fﬁ F—[HF] FI "?%&HULI; %[l CFA f’ﬁzﬁ T I P Iﬁl&ﬂfﬁlﬁ'%ﬂﬂﬂ

Mgt PRl Ef'%l’css[ AR BRSNS RIS  F ISR R P I g
- éﬂf RT AR R

$EE1 4 BEBIESAf CarePortal » EHEE > 5T -
TER 2 B SO RRE BT
+ DRSBTS ZIR AR S SRR A REE MO IR I Y
58 -

Forward all calls to: | Voicemail v |
v Advanced calling ru Voicemail
Add a new number {b

© WU R 2] ﬁﬁﬂﬂF iSRRI R AR SR S
i%%ﬁﬁ% .1?1/4 )h‘ffllﬁi? ﬁf'#ﬁg

SRS R LT ﬁ””@mﬁw i RSB + 5 R Y SEE SR RS
RN SRR e
M R ISR LR o e R
© IR TR - VIR T B E . I SR
5

© felfIFEE E{,S'E%%L %f«i' iR AL s > TV %glﬂqpﬁ?@ejggm
U 7#1&%% 1;;%7“

l Cisco Unified Communications Self Care X\ (148315 F3 & #5 7 14 AR



| m@mee

i
)4?
filk

ERERBEMERNIEEERE .

EER A A EEN TENERE

L prr JEIHIﬁ . %—ﬁﬁyé\ FlIpEE \;Effﬂ}%% I#Fﬁlz[ ol }{ﬁj/lﬁ gl F'ﬂﬁﬁ'ﬁ Self Care Portal [[ 1[I
@ YPHNE S I 2 Rl B L$ﬁﬂﬂﬁwjfgg

(SSBITE R G R P e R -

EFr

$EE1 7+ BE@IESAf CarePortal » EMERE > KBS -

SE2 - g O

$%3&W%W@Wﬁ‘ﬁﬂﬁf* W] o

T4 EVHAESRBFEEV L HAMABETEIEEEV L -

SRS NP SR IR g N EREE AR R (e
Irlf"

Wait | 4.0 ‘ seconds before ringing this phone when my busine

Prevent this call from going straight to this phones voicemail b

using a time delay of seconds to detect when calls gc

o requiring you to respond to a prompt to be connected

Stop ringing this phone after 19.0 seconds to avoid connec

- BITRM AR ERER, HES ()ﬂ AREREL - TR UL ) - 2 LR
gl FE AR ﬁﬂgé’; uﬁﬁ I

- BRIBEFEERERENEEEEREE ARXA:

-+ R ) BRRRRAGRIBE A MR T ERENE S G - 7 F LU IR - RS
T it
LLE=ES r“fﬁf[li”uﬂ?l IFI*F'

Cisco Unified Communications Self Care A 0485 AEicm 1441 ]



BamaRe |

| QRS TN

EZ‘Z""IEIF“L_E?ET & Eizmﬁ[%ﬁ”lﬁ‘ IOTRRR 0 TS S5 rftm,ﬂ g BT
AL 8 2 AR 7
Bt "ﬁ?fff‘i?“tﬁlff:’ﬁﬁ SR IR ] (L ot

l:I [

() ﬂ&ﬁﬂ:ﬁr‘f" B R IE R EENGES
VVapah T T2 2R va A

6 - " fTF

A T E B EEREAER
VIRt R = Self Care

& R WEL P AR T = Lﬁéﬁ’ﬂ ﬂ?ﬁﬁm
Portal |1 EI@L, H‘*ﬁ ’EF ﬁﬁfﬁf}%% F°

2
BAE(ESAf CarePortal » E & EFE > KB -
SR PR CEF L e B e -
W3 7 RER BRG]  WRREEARER - Rl b

T

l Cisco Unified Communications Self Care X\ (148315 F3 & #5 7 14 AR



= =
U l» &
El] E#I:I—lul_a\/\ :2“7?7'*?&?
o EEI[Y A f@piﬁf&'{‘iﬁﬁa I 19 FI_FpY
< T BNE ’5‘319E p’
Hith AsmiE TR
E,L Iiﬁﬁﬁﬁ”i [ 0 R SR e %ﬁjﬁl{ﬁt%{? TR ﬁ, R :“rﬁffuﬁ
SRR » PO T e -
A

HEE (F 20 T 2 B PR P R N
R

P11 7 BEIBIESHf CarePortal » ZEEBIEFA S & 48 _LAKRE > FWITE -

TER2 L RRMUERREE - Y #BTF

/\E— Ly =3
]j '?'1115;'*/&.\

fSiF'J«[‘JF'#J? A[Jp ﬁﬁ&ilﬂlgklj[k'j\’: RS ”f' s pjgg[u TOEREE o B B Edj: T Bl nggqg'\g&
}.}ﬁ%ﬂw krju?ﬁ;{j@%lj%ﬁ 0
ErF

T & L BIESdf CarePortal » & EDE#JE&%?J:W(%E>EﬁEHk?§%ﬂEU ’

P2 (E (TEELBHIE SRR, BEMENNKE - - N REKERE - REF |- BEEFE-

Cisco Unified Communications Self Care A 0485 AEicm 1441 ]



HEE U N U |
B s=1rns

l Cisco Unified Communications Self Care X\ (148315 F3 & #5 7 14 AR



	Cisco Unified Communications Self Care 入口網站使用者指南 14 版
	目錄
	關於Cisco Unified Communications Self Care Portal
	Self Care Portal 一覽
	認識 Self Care Portal 介面
	公司用電話及其他電話
	Self Care Portal之按鈕及圖示

	開始使用
	啟動 Self Care Portal
	選取偏好的語言
	更改您電話的顯示名稱
	將您的其他電話添加至Self Care Portal
	啟用電話
	設定電話服務
	變更Portal密碼
	更改您電話服務的個人辨識號碼 (PIN)
	使用權限代碼排定會議
	下載必需外掛程式
	下載電話使用手冊
	登出Self Care Portal

	電話功能設定
	設定快速撥號號碼
	設定帶有暫停的速撥號碼

	設定語音信箱通知
	設定語音信箱偏好設定

	為行動延伸設定登入時間上限
	儲存最近的通話
	將人員新增到您的聯絡人清單
	指定轉接通話
	接聽來自任何電話的工作性質來電
	將工作性質電話轉接至您個人電話

	即時訊息與上線狀態
	讓其他人知道您忙碌中
	分享工作狀態


