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* show process using-most

cpu

* show process using-most

memory

* utils dbreplication

runtimestate

* utils service list
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* file get activelog

cm/log/ris/csv
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file build log cisco_audit logs
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/epas/trace/log cisco _audit logs *.tar.gz
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file build log
cisco_client_profile_agent <t
H>

/epas/trace/log cisco client profile agent *.tar.gz

Cisco ¥ & yﬁ'& I Ej file build log /epas/trace/log cisco cluster manager *.tar.gz
cisco_config_agent <HfH]>
Cisco F%’—\L_I*ﬁl file build log /epas/trace/log cisco config agent *.tar.gz

cisco_config_agent <HfH]>

Cisco Database Layer Monitor

file build log
cisco_database layer monitor
<IJ>

/epas/trace/log cisco database layer monitor *.tar.gz

Cisco 2 & [ Il Hy ezl

file build log
cisco_inter_cluster sync_agent
<IJ>

/epas/trace/log cisco inter cluster sync agent *.tar.gz

Cisco OAM [RZH

file build log cisco_oam_agent
<S>

/epas/trace/log cisco oam agent *.gz

Cisco Presence 9 [

file build log
cisco_presence engine <HHfH]>

/epas/trace/log cisco presence engine *.tar.gz

CiscoRIS (4 [JEﬁ Y 55%) Data
Collector

file build log

cisco_ris_data_collector <HHft]
>

/epas/trace/log cisco ris data collector *.tar.gz

Cisco ’%B%‘}fﬁ,l

file build log
cisco_service management <t}
>

/epas/trace/log cisco service management *.tar.gz

Cisco SIP {4z

file build log cisco_sip_proxy <
>

/epas/trace/log cisco_sip proxy *.tar.gz

Cisco [ﬁJ*’TI’*‘%’

file build log cisco_sync_agent
<SR

/epas/trace/log cisco_sync _agent *.tar.gz

Cisco XCP %“:’FE’E&' A

file build log
cisco_xcp_config mgr <HA>

/epas/trace/log cisco xcp config mgr *.tar.gz

Cisco XCP ¥zl 138

file build log cisco_xcp_router
<S>

/epas/trace/log cisco xcp router *.tar.gz
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file build log bosh <HA[t]>

/epas/trace/log bosh *.tar.gz

R file build log certificates <H[li] | /epas/trace/log certificates_*.tar.gz
>
AR O file build log cfg_agent_core < | /epas/trace/log cfg agent core *.tar.gz

>

HUIFH A

file build log cvp <Hifi[>

/epas/trace/log cvp *.tar.gz

Pl

file build log directory_groups
<H>

/epas/trace/log directory groups *.tar.gz

file build log disaster recovery
<JRi]>

/epas/trace/log disaster recovery *.tar.gz

file build log
flexable_im_address <HHf[>

/epas/trace/log flexible im address *.tar.gz

- Jefg o file build log general core </tf| | /epas/trace/log general core *.tar.gz
t>

F,I,IJF[‘ B file build log ha <[> /epas/trace/log ha *.tar.gz

F’I'IJ CPU file build log high cpu <![tf>| /epas/trace/log_high_cpu_*.tar.gz

file build log high memory <
>

/epas/trace/log high memory *.tar.gz

file build log imdb <HHf]>

/epas/trace/log imdb core *.tar.gz

file build log inter_cluster <4
>

/epas/trace/log inter cluster *.tar.gz

THEIRR 4 ﬁlgl‘ﬁi file build log /epas/trace/log managed file transfer *.tar.gz
managed file transfer <Hjfi[>

Microsoft Exchange file build log msft_exchange < | /epas/trace/log msft exchange *.tar.gz
>

HELERS # file build log msg_archiver <] | /epas/trace/log_msg_archiver_ *.tar.gz

>

SR [ty

file build log pe_core <HAft]>

/epas/trace/log pe core *.tar.gz

Presence and IM HEL 2 51

file build log
presence_im_exchange <H[ti>

/epas/trace/log presence im exchange *.tar.gz

SIP 7 [l

file build log pws <HA[t]>

/epas/trace/log pws_*.tar.gz
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file build log
remote_call_control <[>

/epas/trace/log remote call control *.tar.gz

P2 PN

file build log sec_vulnerability
<ffel>

/epas/trace/log _sec vulnerability *.tar.gz

qF/j”F 71 GUI file build log serviceability ui |/epas/trace/log serviceability ui *.tar.gz
<Hfe]>
SIP ;“efﬁi@‘if'gﬂﬁ'%ﬁﬂ file build log /epas/trace/log sip inter federation *.tar.gz

sip_inter_federation <[>

SIP 53 s

5t

file build log
sip_partitioned_federation <It
H>

/epas/trace/log sip partitioned federation *.tar.gz

SIP (LI

file build log sipd_core <HHfH]>

/epas/trace/log sipd core *.tar.gz

FR g2

file build log tc_ha <H#fH[>

/epas/trace/log tc ha *.tar.gz

ﬁ;@?‘lﬁz\ file build log text_conference <| /epas/trace/log text conference *.tar.gz
SR>
| ?&Fﬁj@ file build log upgrade_issues < | /epas/trace/log upgrade issues *.tar.gz

JPR]>

fFl = B

file build log user_connectivity
<Pfel>

/epas/trace/log user connectivity *.tar.gz

&4

file build log user_rosters <
H>

/epas/trace/log user rosters *.tar.gz

CP & 4G file build log xcp_core <H#fif|> | /epas/trace/log xcp core *.tar.gz
XMPP ;{ﬁiﬁ}ﬁﬂéﬁ%ﬁﬂ file build log /epas/trace/log xmpp inter federation *.tar.gz
xmpp_inter federation <HA[L>
Iﬁﬂ%’f}’% file build log deployment_info | /epas/trace/log deployment info *.tar.gz
<t
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S FRET IR T £ile puila log < <> CLUIFY 2 TIEIRLALRIT) * SR
ffIU[1 > file build log cisco_cluster manager 7 [i' i i Cisco ,xﬁmﬁ FISE -
HWI F RV G T il ger activelog <FbHikEEZ> CLLIF 2V IELSHIY, -
g > file get activelog epas/trace/log_cisco_cluster_manager_ 2016-09-30-09h41m37s.tar.gz °

'ﬂ/:%g%4 Zﬂ?'ﬁﬁgi—_—rﬂﬁ %?j;}E‘FTHVE[:&I&}H/ﬁ H”‘ﬁ} iﬂl—’ file delete activelog <T§5:§1,[,H£>}_ J[SQ‘EI
:$

s

[’TJOD > file delete activelog
epas/trace/log cisco cluster manager 2016-09-30-09h41m37s.tar.gz °
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Cisco AXL Web g5 /tomcat/logs/axl/log4dj/axl*.log

Cisco F& [H][fl# 421 /epas/trace/cupicsa/log4j/icSyncAgent*.log
Cisco Presence 9 [#F /epas/trace/epe/sdi/epe*.txt.gz

Cisco SIP V! /epas/trace/esp/sdi/esp*.txt.gz

Cisco Syslog [V /cm/trace/syslogmib/sdi/syslogmib*.txt
Cisco Tomcat ¥ = [ [ I5E /tomcat/logs/security/logd4/security*.log
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Cisco XCP ﬁ?n%‘ﬁﬁﬂ?

/epas/trace/xcp/log/auth-svc-1*.1log.gz

Cisco XCP 7 iz Elfil Fl

/epas/trace/xcpconfigmgr/logdj/xcpconfigmgr*.log

Cisco XCP @?&Lﬁi' &

/epas/trace/xcp/log/client-cm-1*.l0g.gz

Cisco XCP ¥zl

/epas/trace/xcp/log/rtr-jsm-1*.1og.gz

Cisco XCP SIP ?ﬁﬁﬂﬂﬁ_ﬁ&'\ﬁ,' E

/epas/trace/xcp/log/sip-cm-3*.1log

Cisco XCP ¥ iﬁ%?ﬁ,l £l

/epas/trace/xcp/log/txt-conf-1*.log.gz

Cisco XCP XMPP TE{&EEJIE_I?&L*EFE,[

fl

/epas/trace/xcp/log/xmpp-cm-4*.1og

A *Fh,'ifg_’[ /platform/log/clustermgr*.log
Cisco H]* JFF F% LR UZR (CPA) | /tomcat/logs/epassoap/logé]/EPASSoap*.log
dbmon /cm/trace/dbl/sdi/dbmon*.txt

SEEEHEAR(E & ID & B 8% URI $8:%
I EAE RO ID 8432

32[@“ %ﬁﬂuﬁl F' i‘vﬁ ID &y o

PIEE S5 USSR EETHIPGD N ID o 25 S S P R RS A
RRIRTTR i R

1. IEIF' | utils users validate {all|user1d|ur1}CLI}JF', Skt AT @F‘ ]EIJF,%TEF[' I:;HE JE@T@E'JCLI
fi Jlr SEIF Y %‘Nﬁﬂ Cisco Unified Communications Eﬁﬁx’*ﬂi{ i Ja“, ] =t B I}‘FIQ:J
TAs N & [Iﬁ?‘ UserID » & [o17]l Flﬂ TETEH :Zflﬂ Ty igl?ﬁz 19 UserID Hrit ™ %[ &y CLIﬁE?J
LL[ r%gf:{ ﬁ—EALL[ [H}: IE IEI“EI Fl ?ﬁ ID ;SFI .
Users with Duplicate User IDs
‘User D: wsers
Node Name
cucm-imp-1
cucm-imp-2
2. DB RO SRR | B - f[ﬁ'%é%%ﬁ\ﬁ%iﬁﬁﬁf
A NEAS Fﬂ JT ﬂ 07 E LA D ™ 16 TD > PSR - 6 [ 2 [ ) € UserID
i 1) Few FIF T -
4. Y[ |F[|F' }f“yﬁ&ﬂ:g [ %[EIF' ] Cisco Unified Communications Manager ﬁ GUI &R -
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5. [T el H | — R A A A R *F’LT ({EAE & > EndUser) 7+ Cisco Unified Communications
Manager | (S5 = [ H 55 T FEH&J’?E flre] ?ﬁ?ﬁ [FEPYIIR ] ID B E IR URT (- IQTF%"E'
P %‘ﬁﬁd Cisco Unified Communications Manager ETE?FIFLJ

et (] ?ﬁ%iﬁyﬁlgu@“ ?ﬁ ID AT R URT A5 i'7 h’?h‘fﬁg’“ LDAP [ 18 = s » %'ﬂ” | LDAP
F 1Sl EF/ IS fE TR

6. T CLIJp )l |- R gl T F) 8 E B0 = 8 1D SR

RINE R SR E 8% URI £55%

PIEE =5 > A E TR SO I TR URL > 25 S fSeSHIf B g - A3
RERTTR ieh = IR -

1. {fi"] utils users validate {all|userid |uri} CLI ?ﬁ’ﬁ R H BT - D[lﬁ?ﬁ%ﬁﬁlgj CLI

EKJF%,%EIE‘}’% ) I%‘ifﬁaﬁ] Cisco Unified Communications Fe{R iﬁk'flgfﬁ] !':J = AT El}”ﬁﬁj o

AN &l ‘%URI’féfl”l[lﬂ’*‘%?;%%?ﬂ W"*%S%ﬁﬂ;ﬁ?ﬁ?ﬁ‘)ﬁtﬁflfJE‘%%URIﬁfﬁimfyu
AT CLI fajd 77 v Bzt 20100 mﬁufgugl% RI% :

Users with No Directory URI Configured

Node Name: cucm-imp-2
User ID
user4

Users with Invalid Directory URI Configured

Node Name: cucm-imp-2
User ID Directory URI
userl asdf@ASDFRasdf@ADSF@cisco

Users with Duplicate Directory URIs

Directory URI: userl@cisco.com
Node Name User ID
cucm-imp-1 user4
cucm-imp-2 user3

2. YR T IRV SEVEAT IO > B - (S Vi i

3. O P IR FR T [RIGD E AT IR F TSR UR ff > FISSPEC = 8 09 E P G T4 URI
o PIRER T EE R

4. IR TR R TR H O E TSR URLER -

5. BT IRERIE  —REREERE ﬁlﬁh ({EFA& &I > EndUser) 7+ Cisco Unified Communications

Manager [ [ (= [ H IS ) FEHN’?* =] ?{fﬁ" ISV 1D F&E I URI fifi - IQE?A:’EI
Y %%Fﬁ] Cisco Unified Communications Manager E‘Tﬂ}yl

o
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Cisco Unified Communications Manager TCP == UDP i £ 55 £ J[[ %] :
+ Cisco Unified Communications Manager [ﬁ E5ES VIEIPE R 7

AR
+ Cisco Unified Communications Manager #{1 LDAP | £V Rt i
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+ Cisco Log Partition Monitoring (¥ fo! i AN = — 453 %U ) fﬂ\ =] EIFEIT* TR ) -
+ Cisco Trace Collection Service (TCTS i {1 ™))

+ Cisco RIS Data Collector (RIS |ﬁj'§5‘g@§t IR fﬁ[ 1))

+ Cisco AMC Service (AMC I £ [ ™))
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