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Cisco HealthPresence 2.5 is a software-defined platform1 that facilitates collaboration among healthcare 
professionals in a telehealth environment.

E-Pen is a device manufactured and distributed by a third-party, Hi-Tech Solutions. An E-Pen third-party 
device is used for writing prescriptions. For your convenience, Cisco has created a portal on the Cisco 
HealthPresence telemedicine window through which a Provider can write prescriptions using an E-Pen. 
An Attendant and Provider can view and print prescriptions.

When using Cisco HealthPresence 2.5 and E-Pen, the workflow is different. This chapter describes the 
general workflow when the Cisco HealthPresence 2.5 is used with E-Pen device. It does not describe 
how to use the features specific to E-Pen.

Note Third party compatible device and productivity tools may not be available for sale in all countries. Third 
party device and productivity tools are sold separately from Cisco HealthPresence and are available only 
from the manufacturer or its authorized resellers and distributors. Cisco makes no representations or 
warranties regarding the features, functionality or intended use of the third party compatible device and 
productivity tools.

Important Safety Information
Cisco HealthPresence is not intended for use in emergency or critical care situations. In the event of an 
emergency or critical care, call 911 or your local emergency response system.

Cisco HealthPresence is intended to allow health care providers or specialists to evaluate patients 
remotely.

Cisco HealthPresence is not intended for use in emergency situations. In the event of an emergency, use 
a phone that allows outside calls to dial your local emergency response system.

1. Cisco HealthPresence Software is listed with the U.S. Food and Drug Administration as a Class I, 510(k) 
exempt medical device pursuant to the Medical Device Data System rule (see 21 CFR 880.6310) and as a 
medical device with other governmental agencies in other jurisdictions.
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  Writing a Prescription
Cisco HealthPresence is not for use in situations involving real-time patient monitoring or alarming.

For further important information, refer to the Cisco HealthPresence 2.5 Instructions For Use, which 
can be found at http://www.cisco.com/en/US/products/ps11966/products_user_guide_list.html.

Note For more information on Cisco HealthPresence appointment, refer to the Cisco HealthPresence 2.5 User 
Reference Guide which can be found at 
http://www.cisco.com/en/US/products/ps11966/products_user_guide_list.html.

Writing a Prescription 
If your installation of Cisco HealthPresence 2.5 has been configured for the E-Pen device, a Provider 
can write prescriptions on the Cisco HealthPresence software using an E-Pen. Providers write 
prescriptions on the Write Prescription tab. Attendant does not have ability to write prescription.

To write a prescription:

1. Click the Write Prescription tab.

You see a screen similar to the one shown in Figure 1.

2. Use the E-Pen to write the prescription.

If you need to erase what you have written, click the Clear button.

3. When you have finished, click the Share button to share the prescription with the Attendant and any 
other participants in the appointment.

Figure 1 Writing Prescription
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  Viewing Prescriptions
Viewing Prescriptions
When the Provider shares the prescription, the software adds a header (often a business name and logo) 
to the top of the prescription and a trailer (often an address) at the bottom, and then saves the prescription 
with the appointment data. The example shown in Figure 2 shows the header and the prescription, but 
the footer is not visible without using the scroll bar.

The View Prescription tab is displayed at the Provider station only if a Provider has written a prescription 
for this appointment. 

The View Prescription tab is displayed at the Attendant station only if a Provider has written a 
prescription for this appointment and shared it with the Attendant at this appointment. If there are 
multiple prescriptions, any of the participants can click the Next and Previous buttons. 

Figure 2 Viewing Prescriptions

Deleting Prescriptions
Only the Provider who wrote the prescription has a Delete button. See Figure 3.

Write Prescription TabPrint Button View Prescription Tab

Previous Button Next Button Delete Button
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  Printing a Prescription
To delete prescriptions:

1. In the lower right-hand corner of the screen, click Delete.

You will be presented with a pop-up box similar to the one shown in Figure 3.

2. Click Yes to delete the prescritption.

If you have deleted all the prescriptions from the multiple prescriptions, the View Prescription tab 
will not be displayed at both Attendand and Provider.

Figure 3 Deleting Prescriptions

Printing a Prescription
Either the Attendant or the Provider can print the prescription. If your site has a printer attached to the 
Cisco HealthPresence system, you can print the prescription. See Figure 4.

To print the prescription:

1. In the upper left-hand corner of the screen, click Print.

A pop-up dialog box lists the items that you can choose to print. 

2. Check the boxes for the things that you want to print, and click OK.

View Prescription Tab

Previous Button Next Button Delete Button
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  Printing a Prescription
A print preview is displayed. Whatever is visible when you click Print is what will be printed. If this is 
what you want to print, click Print at the bottom left of the preview screen. 

Figure 4 Printing Prescription
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  Printing a Prescription
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