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This document provides the features and open caveats for Cisco® Connected Analytics for Network
Deployment (CAND) Release 1.7.2. For further information about CAND functionality, see the
Related Documentation section of this document.
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▀ Enhancements

Enhancements
CAND Release 1.7.2 implements features and addresses some of the defects that impact user experience.
CAND Release 1.7.2 enables users to export data from different levels under Detail Deployment Analysis, such as
Network Analysis, Software Analysis, and Optimization Implementation. It allows users to export device detail
information (raw data) from different hierarchical groups. Users can now view the support case count, in addition to
other details, while hovering their cursor over the bubble graph for Index Analysis. The grid view allows users to view
the support case details and explicitly export the details, for groups where Network Deployment Indicator (NDI) scores
are available.

Supported Browsers
The following browsers are supported when using the CAND portal:
•

Apple Safari (two most recent stable versions) on OSX only

•

Google Chrome (two most recent stable versions)

•

Mozilla Firefox (two most recent stable versions)

Supported Cisco OS Types
Supported Cisco operating system types include: CAND:
•

Cisco IOS®

•

Cisco CatOS

•

Cisco NX-OS

•

Cisco IOS-XR

•

Cisco IOS-XE

•

Cisco wireless devices

•

Cisco ASA

•

Cisco UCS® NX-OS

Open Issues
Table 1 lists the open issues in this software release.

2

▄ Release Notes for Connected Analytics for Network Deployment, Software Release 1.7.2
5/3/2016

Open Issues ▀

Table 1 Open Issues for Release 1.7.2
CDETS ID

Headline

Severity

Details

CSCut05392

Sorting mark is not present in the
column

Cosmetic

When a user visits the tabular data for the first time, the
sorting indicator is not available. Once the user clicks
on the column header, the sorting mark appears.

CSCut07553

Sorting functionality behaves
differently than expected on the
hardware or software device
details page

Minor

Records are sorted using a case-sensitive algorithm.
Therefore, as an example, records starting with ‘a’ and
‘A’ are grouped separately.

CSCut42980

Delete functionality is missing
from the "My Report" link

Minor

Delete functionality is missing from the "My Report"
link. Users are not able to delete any reports. This does
affect the function of the tool.

CSCuu71926

Misleading detail regarding the
path of device when using a
device search

Moderate

After selecting a search result on the detailed
deployment analysis page, the breadcrumbs displayed
near the top (hierarchical link) do not match the path of
the selected search result. Instead the path shown is
based on the path taken prior to launching the search.

CSCuu82173

Compile Date & Time is shown
blank on Hardware Details
section for WLC devices

Minor

When drilled-down to hardware details for wireless
devices, the compile date and time is blank.

CSCuu97518

Exported data of “Flagged
Devices” shows additional
columns

Moderate

After exporting the tabular data of “Flagged Devices,”
the exported data shows two additional columns
(“Updated” and “DeviceId”) which can be ignored.

CSCuv00141

Default collection date changes
when switching from “Analysis”
to “Summary”

Moderate

The default collection date shown in the “Detailed
Deployment Summary” page changes when switching
to the “Detailed Deployment Analysis” page and again
when returning to the “Detailed Deployment
Summary” page.
Workaround: Use the date dropdown or one of the KPI
trend charts to switch to the desired date.

CSCuv00612

The consistency and feature
utilization indices displayed on
the “Detailed Deployment
Summary” page does not change
when filtering by product family
The breadcrumb links do not take
the user to the previous tab

Moderate

The consistency and feature utilization indices (KPIs)
can be viewed at the product family level by viewing
the bubble chart located below the KPIs.

Enhancement

The breadcrumb link should take the user to the
previously viewed screen, but instead it takes the user
to the Network Analysis screen.
The time filter on the Deployment Analysis Summary
page lists the oldest collection first, instead of the most
recent

CSCuv40674

CSCuv40679

Time filter on the “Deployment
Analysis Summary” page orders
the collections incorrectly

Enhancement

CSCuv50708

Incident cases reflect null in
graphical view when there are
zero

Minor

In cases where there are no incident cases, the
graphical view shows null, and the tabular view shows
0

CSCuv65678

Individual modules of the KPIs
show decimal values

Enhancement

KPI (Disruption Index, Consistency Index, Feature
Utilization) values are expressed as decimal numbers,
but should be expressed as integers

CSCuv82907

Default software simulation
information is not visible when
using Google Chrome

Minor

When using Google Chrome, the software simulation
table to displays one row at a time; user must scroll to
view other rows

CSCuv86783

On the “Detailed Deployment
Analysis” page, a “No Data
Available” message is displayed
while loading the bubble chart

Minor

When browsing to the “Detailed Deployment
Analysis” page, a “No Data Available” message
appears as the bubble graph loads

▄Release Notes for Connected Analytics for Network Deployment, Software Release 1.7.2
5/3/2016

3

▀ Product Coverage

When a user changes the value to N in the "In
grouping" column within the custom device grouping
template, and uploads the modified file, after the data is
processed these devices are not moved to the
"Unspecified" group.
The exported JPG displays as a black image

CSCux01899

Changes made in the "In
grouping" column are not
reflected in the custom grouping

Enhancement

CSCux25552

Exporting of chart view is
disabled, but table view exports

Minor

CSCux25561

Tool tip should show change
values in red or green

Minor

The tool tip in the "Support Case" section does not
indicate the changes in green or red

CSCux48645

Filters are not showing default
values properly on the user
interface

Cosmetic

CSCux51329

Filter drop down details does not
display full information

Minor

CSCux53225

In the support case section, filter
selections do not respond to
initial click
In support case trend section, for
open cases, open and opened
cases are displayed
X-axis values in support case
trending graph are not in proper
sequence

Minor

When adding filters for HW, SW version, Platform,
and Contracts, the user interface displays "No
platforms," "No Versions," "No Contracts," and "No
items," respectively, despite having default values
present
The items listed in the drop-down menu show only
partial text (in cases when listed items contain lengthy
text)
The filter drop-down menu does not respond to initial
click; must be clicked several times before the filter
details appear

CSCux53979

CSCux76900

Enhancement

Minor

All three check boxes (Open, Created, Closed) are
selected at all times regardless of filtering options
selected
When choosing the HW breakdown options in the
support case trending graph, and choosing "Others"
from HW options in support cases, the data shows xaxis values in improper sequence

Product Coverage
For a complete list of supported devices, refer to the CAND supported devices list.

Related Documentation
Connected Analytics for Network Deployment User Guide
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