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This document provides the features and defects addressed in Connected Analytics for Collaboration 
(CAC) Release 2.0.3. For further information about CAC functionality, see the Related Documentation 
section of this document.  
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Features/Defects addressed 
 

CAC Release 2.0.3 implements new features and addresses the defects in the following areas: 

1. Geographical Segmentation (LDAP Geo locations – mismatch of City/Country Mapping) 

2. CAC Analytics Studio features included: 

• Performance and response time improvements 

• SSO with CEC credentials 

• Inclusive of all usage data collected and processed by CAC 

3. Fixed the defect where, in cases where there is ‘no data,’ the KPI for Active Users/Total Users 
shows 0% instead of 100%. 

4. Fixed the defect where, in cases where there is ‘no data,’ all KPIs other than Active Users/Total 
Users show three dashes (---) instead of “NaN.” 

5. Fixed the defect where active users could show more usage than the overall total usage. 
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