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Welcome

Your new RV340 Series VPN router is a high performance router with
advanced web and application security features. These advanced
features use the Cisco Smart Software Licensing to manage the security
software license.

You can purchase an optional security software license for your new
RV340 Series router. This software license will activate the following
advanced features on your router.

= Dynamic web security
= Application control

When you start the RV340 Series router for the first time, you will be able
to evaluate the security features for a period of 90 days. After the 90 day
evaluation period, your Cisco RV340 Series router will still be fully
functional except that the optional security features (dynamic web security
and application control) will be disabled.

Should you wish to re-enable the advanced security features on your
router after the evaluation period, then you must acquire and activate a
license.

Getting Started

To activate a Smart Software license on your router you must have the
following:

= ACiscoSmart Account (i.e.an account to log into Cisco Smart Software
Licensing.

= Avalid RV security license assigned to your Smart Account.

= Your router must be registered and linked to your Smart Account using
a token.

NoTe A license key is not entered in your router directly but will be
assigned to your Cisco Smart Account when you order the license.

The following will guide you through the process.

Getting a Smart Account

A Smart Account requires a real domain name and the domain must be
registered to you or your company if you are the Smart Account
administrator.

To setup a Smart Account, log into software.cisco.com. If you do not have a
CCO ID, go to www.cisco.com and click Register. Next, complete the
following steps:
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STEP 1
STEP 2
STEP 3

STEP 4
STEP 5

Access software.cisco.com.
Go to Administration and then click on Request Smart Account.

Select Yes, | have the authority to represent my company and you
will authorize the Smart Account activation. Select No, the person
specified below should be notified to authorize activation if you do
not have the authority or prefer not to authorize the Smart Account.
Next, enter the account name and click Continue.

Optional — Edit the account domain identifier if needed by
following these steps:

a. Inthe Edit Account Identifier, change the Domain Identifier by
editing the domain to a public domain email.

b. Click OK to confirm the new domain ID.
c. Verify the account name and edit if required.
d. Click Continue to proceed with the Smart Account request.

NoTe If you edit the Account Domain Identifier at the time of the Smart
Account request to use a public domain email, Cisco will contact you to
complete the approval process.

STEP 6

STEP 7

STEP 8

STEP 9

Optional — Enter company information. If you selected the option
No under account authorization, you must provide the company
name and address by completing the required fields.

Optional — Nominate users for administrative access by entering
the email ID of the users you select for administrative access.

Verify the Smart Account information and the users who requested
administrative access. Next, click Submit Request.

After submitting the Smart Account request, you will receive a
confirmation message that your account request has been
completed. The request is pending until it is authorized by Cisco.

NoTe A provisional Smart account will be created after submitting the
request. Orders can be assigned to a provisional Smart Account but items
purchased cannot be used until the Smart Account is activated.
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How to Order a License

You must purchase a license from your Cisco Distributor or your Cisco
partner. When ordering a license, you must provide your Cisco Smart
Account ID or Domain ID in the form of “name@domain.com”

There are two ways to order a Cisco RV34X* security software license:

1) Standalone license packs with a set expiration date which is activated
the moment the router is purchased.

2) Subscription based license which can be renewed at the end of the
term automatically and can be started at any time.

Option 1: Standalone License Packs

You can order the Cisco RV34X security software license for a one year
term. The table below lists the part number for the license.

Table 1. Cisco RV340 Series security license part number

Part Number Description

LS-RV34X-SEC-1YR 1-year security software license for the RV34x
routers.

Option 2: Subscription based licenses

You can also order the Cisco RV34X security software licenses as a
subscription. However, license subscriptions may not be available through
all vendors. Check with your vendor before ordering to see if they offer
Cisco’s software subscription packages.

Table 2. Cisco RV34x security license subscription part number

Part Number Description

LS-RV34X-SEC-DEV | 1-year subscription to the security software
license for the RV34x routers with auto renewal.

Table 3. Offer and payment terms

Item Terms Available

Requested start date | 3 days after order is placed and within 14 days.

Initial terms available | 12 months

Renewal terms 12 months
available
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Payment terms Annual billing

How to Register Your Router with a Token

A token is required to register your new RV340 Series router. The token is
used as an account identifier that links the router to your account:

Step 1 Login to software.cisco.com to access the Cisco Smart Software
Manager (CSSM).

Step 2 Click on “Smart Software Licensing” and login to your Cisco
account.

STep 3 Check to see if your licenses are in the CSSM.

Cisco Software Cenfral > Smart Software Licensing

Smart Software Licensing

Alerts Inventory License Conversion Reports Email Notification Satellites Activity

Virtual Account: DEFAULT

General Licenses Product Instances Event Log

>

License Quantity In Use
RV-Series Anyconnect VPN License 5 4
RV-Series Security Services License 9 3

STer 4 In the General tab, click New Token.

Cisco Software Central > Smart Software Licensing

Smart Software Licensing
Alerts Inventory License Conversion Reports Email Notification Satellites Activity
Virtual Account: DEFAULT

General Licenses Product Instances Event Log

Virtual Account
Description: This is the default virtual account created during company account creation

Default Virtual Account; Yes

Product Instance Registration Tokens

The registration tokens below can be used to register new product instances to this virtual account.

New Token..

STeErP 5 Set an expiration date for the token (use the defaults if in question).
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STep 6 Click Create Token to create the token.

Sterp 7 Once the token is created click Copy to copy the newly created
token.

Note If the token is not being used immediately, paste it onto a notepad
for later use.

NoTe You can use the same token to register multiple devices as long as
the token has not expired. Once the router is registered to the account
using the token, the router will request a license from the account
automatically.

On the RV340 Series router

STep 1 Ensure that the router is connected to the internet. “Transport
Settings may need to be changed if you are behind a company
proxy firewall, i.e. not directly connected to the internet.

Step 2 On the router’s graphical user interface (GUI), select Administration
> License.

Step 3 Click Register and paste the token into the popup window that
appears.

Ster 4 Click Register once again after you have pasted the token into the
popup window.

Step 5 The registration process is now completed.

Smart License Usage

On the router, you can select the number of Smart License to be used for the
router.

Step 1 Under Smart License Usage, click Choose Licenses.

Step 2 Check the applicable licenses and enter a number under Count.
Sstep 3 Click Save.

STeEP 4 A License Authorization Renewal pop-up will appear, click OK.
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Where to go from Here

Support
Cisco Smart www.cisco.com/c/en/us/buy/smart-accounts/
Licensing software-licensing.html

Cisco Software

www.cisco.com/c/en/us/buy/smart-accounts/

Manager software-manager.htmi
Cisco Smart www.cisco.com/c/en/us/buy/smart-
Accounts accounts.html

Cisco Software
Manager Satellite

http://www.cisco.com/go/smartsatellite

Cisco Support Forum

www.cisco.com/go/smallbizsupport

Small Business
Support Center

WWwWw.cisco.com/go/sbsc

Technical Support for
Small Business

US/Canada - Tel: 1 866 606 1866

Phone Support
Contacts

https://www.cisco.com/c/en/us/support/web/
tsd-cisco-small-business-support-center-
contacts.html
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