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Simplified admin
experience
for calling

Centralized management with Control Hub




Webex Control Hub

Effortless
Mmanagement
from anywhere

Control Hub offers a holistic view of all your Webex services,
helping you manage all your users, devices and security in one place.

This intuitive single-pane-of-glass management portal provides one central
cloud app for all your administrative functions with detailed analytics and reporting.

You can even configure security and compliance policies to help keep your data
safe and meet regulatory needs.
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Webex Control Hub

Integrated
experience

Complete integration of all your devices and
Webex services lets you manage settings,
reports and troubleshoot with ease.

Bulk managing phone numbers and checking
the status on all provisioned Cisco MPP
Phones is easy—so you can offer the best
collaboration experience for everyone.

© 2021 Cisco and/or its affiliates. All rights reserved.

Add Device

Assign to a user or a workspace?
Devices for personal usage should be assigned to a specific user. A workspace represents a physical location containing a device not
owned by a specific user, such as a meeting room with a Webex Board 55 or a reception with a shared phone.

Existing User Workspace

Personal Usage Shared Usage

[5] Multiple Cisco IP Phones: To bulk activate devices, Import/Upload CSV file.

Cancel
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Webex Control Hub

Detalled
INsIghts

Real-time analytics gives insight into calling,
meetings, messaging, contact center, and device
information. Highlighting which devices your
teams are using and how your organization

uses Webex.

Diagnostic tools help identify performance
issues early so you can resolve them before
they have an impact.

© 2021 Cisco and/or its affiliates. All rights reserved.
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Webex Control Hub 3

webeXx Control Hub
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Webex Control Hub

Complete insight across the lifecycle enables
you to deploy, train, adopt and improve ROI.
With greater visibility you can migrate and
integrate with existing on-premises devices

at your own pace.
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webeXx Control Hub
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Quick Links

Onboarding
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What’s New

\/\/ebéx

Webex business continunity resources for
remote work operational infrastructure
challenges

March 23, 2020
Technical resources for rapid remote work

solution deployment
March 2, 2020

End user training and best practices for

moving to remote work
March 2, 2020

Release Notes
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Webex Control Hub

Find out how Webex
Calling simplifies
IT administration

Contact our sales team today
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http://www.webex.com/contact-sales.html

webex.com
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