Customization Instructions
The menu for this Interactive Training Program is controlled by an XML file and can be customized by editing this file located in the interface folder. Anyone deploying these programs to their intranet for users to access should be comfortable editing XML files.

Basic Description of Contents
index.html = launches the program (embeds course.swf)

course.swf = reads coursevars text for some initial variables to launch the program 
(ie. Location of the main interface file, menu, and location of xml files, etc.)

coursevars.txt = instruction file containing initial variables needed to launch the program

folder/userfiles = course content (aka ‘slides’)

folder/interface = interface and menu files with corresponding .xml files

folder/inc = java script files required to embed the flash and provide deep linking

*Note: you can directly link to any slide in the program as follows:
http://your-domain.com/flash_package_name/index.html#launchword

Customizing:
There are two XML files that require editing in order to remove menu items, both are in the ‘interface’ folder.  One is named "cisco.com_interface.xml", the other is named ‘cisco.com_interface_search.xml’.  If you delete a menu item, you must also delete its corresponding search terms.

cisco.com_interface.xml - 
The menu consists of a series of lessons with each lesson containing a series of topics. Because of this you will find that the xml structure consists of nested nodes. 
<course>
	<items>
		<item>
			<item></item>
			<item></item>
		</item>
	</items>
</course>

You will need to comment out the entire "item" including all of the nested ‘sub items’.  Please refer to the example and screen shot on page 2.

cisco.com_interface_search.xml - 
The search terms are very simple single line items called "slide" that needs to be commented out.  Please refer to example and screen shot on page 3.

Example for cisco.com_interface.xml:
Our example company does not allow you to Forward calls, so we will remove the "Forward Calls" menu item.  This is nested in the "Basic Call Handling" main menu item.  

The below example from "cisco.com_interface.xml" has the entire "item" for Forwarding Calls commented out using the comment wrapper <!-- around the item -->.  Including the sub items, slide info, closed caption script, etc.

[image: ]

Example for cisco.com_interface_search.xml:
To remove the Forwarding Calls menu item from the search terms xml file, comment out the "slide" using the HTML comment tags <!-- -->, as seen below:

[image: ]


NOTE: Because of document types, special characters with CDATA in the XML files, only HTML comments can be applied to remove menu items using "<!--  -->" comments.  XML or any other form of comments will not work correctly.

If you find your changes aren’t showing and you’ve cleared your cache, click the 
Progress Tracking button in the navigation bar along the bottom (button symbol is 
a checkmark that says ‘Progress’ when you roll over it). The progress tracking bar 
will appear and on the right-hand side there will be a button that says ‘Clear 
[bookmark: _GoBack]Progress’. Click this and refresh the page.
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+  Then dial the transfer recipient’s number (or select from your Directories).
«  Press the Transfer button again to complete the transfer as a blind transfer
«  Or wait for the recipient to answer and announce the call before completing the transfer as a consult:
«  Also, you can press the Swap softkey to toggle between the two calls, allowing you to consult private’
11></slide>
</items>
</item>
<t--<item id="t-2676-9248" cid="781" 1id="2676" tid="9248" action="loadMovie" target="mov
<title><! [CDATA[Forwarding Calls]]></title>
<itens>
<slide id="s-33246-9248" filename="forward.swf" cid="781" 1id="2676" tid="9248" s

+  To redirect all incoming calls to another number, press the Fud ALL soft key.
+  Enter a phone number, exactly as you would dial it from your phone, or press the Messages button to f
+  To verify that Call Forwarding is active, the screen will display “Call forwarded to” and the number.
+  To cancel Call Forvarding, press Fud OFf.
+ Your system administrator may have enabled a Do Not Disturb or DND option on either a Line button or
11></slide>
</itens>
</item>--
<item 1d="t-2676-9249" cid="781" 1id="2676" tid="9249" action="loadHovie" target="movies"
<title><! [CDATA[Conferencing]1></title>
<items>
<slide id="s-33247-9249" filename=""conference.suf" cid="781" 1id="2676" tid="9249

Use the Conference feature when you want to talk to multiple callers.

« While on a call, press the Conference button.

-« Enter a participant’s phone number, or select from your Directories.

«  After the phone begins to ring, press Conference to begin the conference call.

+  Or wait for the party to answer to consult with them before pressing the Conference button.

«  Before conferencing, you may want to press the Swap softkey to toggle between the two calls. This al
+  Repeat the steps to add more participants.

You can also combine multiple existing calls that are already on your phone. While your actively on a cal
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<search>

<slide title="About the Program-1" id="2690-9290-33300" lessonnum="0" topicnun="e" slidenum="0">
<1[CDATA[4ntro, introduction]]></slide>

<slide title="6000 Series Overview-1" id="2600-9323-3333¢" lessonnum="e" topicnum="1" slidenum="g">
<I[CDATA[6921, 6941, 6945, 6961]1></slide>

<slide title="Hardware-1" 1d="2675-9242-33240" lessonnum="1" topicnum="e" slidenum="0">
<![CDATA[hardware, led, LCD screen, buttons, handset, soft key, DND, call, keypad, sound, foot stand]1></
slide>

<slide title="Function Buttons-1" 1d="2675-9243-33241" lessonnum="1" topicnum="1" slidenun="e">
<1[CDATA[buttons, applications, call history, preferences, messages, directories, navigation, transfer,
hold, resume, conference]l></slide>

<slide title="Sound Controls-1" id="2675-9244-33242" lessonnum="1" topicnum="2" slidenun="e">
<1[CDATA[sound controls, volume, ringer, headset, speakerphone, mute]l></slide>

<slide title="Answer Calls-1" id="2676-9245-33243" lessonnum="2" topicnun="e" slidenum="0">
<1[CDATA[answer ,answering, line button, details, divert]]></slide>

<slide title="Making Calls-1" id="2676-9246-33244" lessonnum="2" topicnun="1" slidenum="0">
<1[CDATA[make,making, call, handset, speakerphone, redial, speed dial, 1]></slide>

<slide title="Hold and Transfer-1" id="2676-9247-33245" lessonnum="2" topicnun="2" slidenum="0">
<1[CDATA[hoLd, transfer, transferring, swap]l></slide>

<slide title="Forwarding Calls-1" 1d="2676-9248-33246" lessonnun="2" topicnum="3" slidenun="e">

<1 [CDATA[forward, forwarding, Do not disturb, DND]1></slide>--3

<slide title="Conferencing-1" id="2676-9249-33247" lessonnum="2" topicnum="4" slidenum="0">
<1[CDATA[conference, conferencing, swap, multiple, details, removell></slide>

<slide title="Quit-1" 1d="2693-9297-33304" lessonnum="3" topicnum="e" slidenun="e"><![CDATA[1]></
slide>
</search>





