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            Complete collaboration for midsized businesses

            
            
                Your employees want to connect with co-workers, customers, and business partners from anywhere, using any device. Cisco Business Edition 6000 is more than just an IP phone system. It is an all-in-one solution that solves complex communications challenges for business with up to 1,000 employees.

 

Read customer reviews
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                				Voice over IP phone system (VoIP)
                              
                	   		
            
                Comprehensive unified communications capabilities include voice and video calling, voicemail, messaging and presence, contact center, and mobility options for every user.


            

        
        	Learn more

        
    

























 
				
        


    
 


 





    
        
        		




	
    
        
            
            
                
                    [image: Easy installation and management]

                

                
            
        
    

            
    

    
        
                				Easy installation and management
                              
                	   		
            
                It’s preloaded with all the essential collaboration applications you need and it’s easy to deploy and manage. Consolidate your communications infrastructure costs and reduce maintenance overheads.
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                				Flexible premises and hybrid cloud deployment
                              
                	   		
            
                Deploy essential communications on-premises and add the latest meetings and messaging services from the Cisco Webex collaboration cloud.
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                				Scalable design for future growth
                              
                	   		
            
                Business Edition 6000 is purpose-built for small and midsize businesses with our industry-leading Cisco Unified Communications Manager. It grows with the pace of your business as you add new users or locations.
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							Boost productivity
                
            

            
        		Delight your employees with interactive, intuitive, easy-to-use collaboration.
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							Reduce complexity
                
            

            
        		Reduce complexity with a simple, easy-to-manage platform. 
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							Decrease costs
                
            

            
        		Upgrade your legacy phone system and lower your total cost of ownership with cost-effective, time-saving operations.
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                				Business Edition 6000M
                              
                	   		
            
                	Purpose-built for midsize collaboration
	Optimized for up to 1,000 users
	Up to 1,200 devices
	Supports multiple collaboration applications
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                    			Turn communication into collaboration

                    	 		
            
                TechTarget shows how Cisco's industry-leading UC technology is also leading the way for next-gen collaboration.


            

        
        	Download infographic
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                            Whether you are looking for a replacement phone system or want to solve more complex communication challenges, we can help.
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							Cisco Unified Communications Licensing
                
            

            
        		Provide all the tools your users need with simple, affordable licensing.

    		
        

        		Learn more
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							Cisco Validated Designs
                
            

            
        		Help ensure a successful deployment with preferred architectures and best practices.

    		
        

        		Find out how
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							Extensive Collaboration Endpoint portfolio
                
            

            
        		The Business Edition 6000 family supports a combination of collaboration endpoints and applications.

    		
        

        		Get details
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                    			Migration Guide: 6 Steps to Smarter UC

                    	 		
            
                Old technology holding you back? Turn communication into collaboration—here's how.


            

        
        	Download guide
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                				Software Support Service
                              
                	   		
            
                Reduce risks and protect your software investment for the life of the support contract.
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                				Smart Net Total Care
                              
                	   		
            
                Reduce downtime with fast, expert technical support and flexible hardware coverage. 


            

        
        	See the benefits
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                    			Aragon Research Globe™ leadership

                    	 		
            
                Cisco is again positioned as an industry leader for Unified Communications and Collaboration.
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                        All support information for 
                        Cisco Business Edition 6000
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                    			Small business collaboration tools

                    	 		
            
                Keep your teams happier, more productive, and more connected than ever before with powerful collaboration tools designed for the small business.


            

        
        	Explore Cisco Designed

        
    


























 
				
        


    










    
        
        
            
        
    
    
        
            
                
            

        

        
            
            
                




















 
				
        


    
 








    

    
    For partners

Are you a Cisco partner?  Log in to see additional resources.

Looking for a solution from a Cisco partner? Connect with our partner ecosystem.
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