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Welcome to Cisco International Ltd.
Dear Partner, Customer or Distributor,
Effective 16 November, you will now conduct your Cisco business with Cisco International Ltd.

As part of this move, you have also been upgraded to our new global enterprise resource planning
(ERP) platform. In the long term and through future enhancements, this new ERP foundation will
enable Cisco to standardise systems and processes, reduce order-to-fulfilment cycle times and
improve your overall experience.

If you have questions, please reference our Frequently Asked Questions, You can also contact
your partner account manager, distributor account manager, partner services development
manager, or customer and partner experience advisor, or email ce-cil-support@cisco.com.

Regards,

Cisco
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