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O6 aToM nNpeleHTauum SlideShare:

[Nogpasnenenne Cisco Consulting Services npoBeno KOMMNEKCHOE
rMobanbHOe MCcneqoBaHne, YTobbl Y3HaTb, Kakoe BIUAHME
BceobbeMniowmm MIHTEepHET oKasbiBaeT Ha BAHKOBCKYH OTPaC/lb.

VICTOUHMKKN MCccneqoBaHUA:

1. Onpoc 7200 nonb3oBatenen cMapTdPOHOB U KINMEHTOB OAHKOB B
12 cTpaHax: ABcTpanuu, bpasunum, KaHane, Kntae, OpaHumm, [ epmadiu,
HOum, Anonnm, Mekcuke, Poccuun, BennkobputaHmm 1 CLUA.

2. BupeonHTepBbIO C aBTOPUTETHBIMKM OTPACNEBBIMM SKCMEPTAMU M
reHepanbHBIMY OMPEKTOPaMM KOMMaHWIA.

3. OKOHOMMUECKOE MOofenMpoBaHUe 3aTpaT v NPEerMYLLECTB
MCMONb30BAHMA TEXHOMOMMIM Ha OCHOBE BceobbemntoLero VIHTepHeTa.

TIr
#RetailBanking CIsco


https://twitter.com/search?q=

[ 10 BCcemy Mu1py 6aHkM HE OBECTEUMBAIOT CBOWVM
KNMEHTaM OXMO3EMOM LEHHOCTWU. STOT «Pa3pbiB»
BO3HWMKAET, KOrda KAMeHTbl He NonyyaroT PUHAHCOBHIE
DGKOI\/IGH,[LaI_LI/II/I B HV)KHOI\/I MECTE 1 B Hy>KHoe BpeMs.
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bnarogapa HOBBIM YCAYraM Ha OCHOBE

BceobbemMoero VHTepHeTa.0aHKM MORYT MOBBICUTD
LIEHHOCTb CBOUX YCAVI VI YOOBNETBOPUTH NMOTPEOHOCTH
KIWEHTOB B NOBCEMECTHBIX M CBOEBDEMEHHBIX
KOHCYABTaLMAX 14 MODOWIbHOM 6aHKOBCKOW Cpefe C

LUVPOKMM MHIOPMELUMOHHBIM KOHTEKETOM.
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B Xone McCAenoBar g BuIf0 NpoTecTUROBAHO MSTh
OCHOBHBLIX PELLUEHMM Ha OCHOBE BCeobbeMAOLLIErO
MHT@DH@T@, fpeHa3HaueHHbIX AIA YITYULHEHWSA

KOHCYAbTALUMOHHBIX YCNyTr (BMPTYanbHble PDUHAHCOBBIE
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