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Meeting the Needs of SMB Customers
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Cisco SMB Support Assistant:
Specialised Support for the SMB Customer

Cisco.com

* With less than 250 employees

* Who use the most common SMB
networking solutions

 Who need to improve productivity with
essential networking support




Taillored To End User Needs

Customer Need Cisco SMB Support Assistant

Electronic productivity

SMB Portal/client tools
tools/ resources

Advance replacement parts Next business day

Live technical support 8 X5 SMB TAC

Live support languages 8 languages
(70%+ market coverage)

OS maintenance OS maintenance only
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Cisco SMB Support Assistant Delivers

Simplicity

Cisco.com

Work With My Devices Service & Support

Click a picture to et up, manage, and troubleshoot your device »Download th,E Client
*Qpen a service request of

*|pdate a service request O
*Uze the Special File Accessto
you have been given a codeto

retrieve software.

Rowuters Switches Wireless PIX Firewalls
Technical Support Services
Hetwork Configurations »Technical Support Services
*Find the configuration which most closely resembles yvour nefworl Portfalio
»3SMB Support Assistant
= = Dy Eryiew
My SMB Support Assistant Service Contracts
Search for | [cortract =] 60] Products Supported
*Products supported by SMB
Contract ™+ ProductID ¥+ Serial Humber T+ Request Service Location ™4 Expire Date ™+ Support Assistant
1234567 WE-CZA50T-24 ABC12345601 Reguest OF SAOPAILD SR BRAZIL 19-har-2005
1234567 WE-CZA50T-24 ABC12345601 Reguest O SAOPAILD SR BRAZIL 19-har-2005 Feedback
1234567 WS-C29505K-24 ABC123456D1  Request ¥ 0SASCO | SP, BRAZIL 19-Mar-2005 Flease rate this site
1234567 WS-C2A505x%-24 ABC123456D1 Request OSASCO 5P BRAZIL 19-Mar-2005 Olee Ol Dl O 00
1234567 WE-CEAG05K-24 ABC12345601 Reguest OSASCO =P BRAZIL 19-har-2005
1234567 WE-CZAG05 -2 ABC12345601 Reguest OF OSASCO =P, BRAZIL 19-har-2005 Suggestions for improvemert:
1234567 WS-C2A505x5-24 ABC123456D1 Reguest OF 0s5A5C0 5P BRAZIL 19-Mar-2005 ﬂ
1234567 WS-C2A505x5-24 ABC12345601 Reguest O OSASCO =P BRAIIL 19-Mar-2005
1234567 WES-C2A505%-45-5]1 ABC123456D1 Request OSASCO 5P BRAZIL 19-Mar-2005 j
1234567 WE-CZA50-24 ABC12345601 Reguest OF RIQ DE JAMEIRD | RJ , BRAZIL 05-Apr-2005
. . ) If Cizco may cortact you for more
) = Click &l f it
Digplaving 1-10 productz All SMESA Products I OF COMPonEents details o for future feedhack
Go to All Cisco Contracts opporunities, please erter your

contact info:



Cisco SMB Support Assistant Delivers

Simplicity

Click a picture to et up, manage, and troubleshoot your device
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“=uration which most closely resembles your network

SE
Con Fxpire Date ™+
1234 ol 2005
( C|! cllf|c r'l €l = ‘f_) L|c
i Cornfigurzatior el St Lo e
12345 2005
123456 2005
1234%1 | 40 clicks to 25 different |1 Portal pre-configured | 206
. | web sites for products | with appropriate -
B — and technologies products o
1234567 2005
1234567 WS-C2950-24 ABC12545601 Reguest OF RIC DE JANEIRD | RJ |, BRAZIL 05-Apr-2005
Dizplaving 1-10 productz  &ll SMESA Products = Click 2 for componerts

Go to All Cisco Contracts

Service & Support

*Download the Client

*Qpen a service request of
*Update a service request o
*Uze the Special File Accessto
wou have been given g code to
retrieve software.

Technical Support Services

»Technical Support Services
Partfalio

*SMB Support Assistant
Dvervien

Products Supported

*Products supported by SMB
Suppart Assistant

Feedback

Pleaze rate thiz site
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Suggestionz for improvement:

B
[

If Cizco may contact you far more
detailz or for future feedback
opportunities, pleaze enter your
contact info:



Cisco SMB Support Assistant Delivers

Increased Productivity

Work With My Devices

Click a picture to et up, manage, and troubleshoot your device
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Routers Switches reless PI¥ Firewalls 1| r] clar Sitteye)e)rr "elfieve software.
Routers Suitches Wireless PIX Firewalls aiflel gt SLggart
Hetwork Configurations %

*Find the confiquration which maost closely resembles your netwark

My SMB Support Assistant Service Contracts ‘
Search for | |Cortract  x]
¥

Contract ™ ProductID ™= SRrist o
1234567 WE-C2O50T-24 B ) T~ . - J05 '
e Pesswore Hacagyveary r——
1234567 WE-C2950T-24 -2005

1234567 WE-C2A505K-24 Mar-2005 Clge Cle Cigp O 1
1234567 WE-C2A505x-24 A-har-2005

17 steps 4 Steps e ,

12534567 WE-C2A505K-24 19-har-2005 Suggestions far improvement:
1234567 WE-C2A505K-24 . . 19-Mar-2005 ﬂ
1234567 WE-C2A505x-24 60 mInUteS 5 mIHUteS 19-Mar-2005
1234567 WE-C29505%-48-51 19-Mar-2005 j
1234567 WE-C2I50-24 _ e 05-&pr-2005

. . . If Cizco may contact you far more

- » Click 2l 1 nt

Dizplaving 1-10 productz All SMESA Products I OF COMPOnents detailz oF for future feedback

Go to All Cisco Contracts opportunities, please enter your

contact info:



Cisco SMB Support Assistant Delivers
Manageability

Cisco.com
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Summary
ﬂ

Simplicity

Productivity

Manageability

\

Cisco SMB Support Assistant — The Right Fit
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