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Meeting the Needs of SMB Customers
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Cisco SMB Support Assistant:
Specialised Support for the SMB Customer

• With less than 250 employees 

• Who use the most common SMB 
networking solutions

• Who need to improve productivity with 
essential networking support 
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Tailored To End User Needs

Customer Need Cisco SMB Support Assistant

Electronic productivity 
tools/ resources SMB Portal/client tools

Advance replacement parts Next business day

Live technical support 8 X 5 SMB TAC 

Live support languages 8 languages 
(70%+ market coverage)

OS maintenance OS maintenance only
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Cisco SMB Support Assistant Delivers
Simplicity
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Cisco SMB Support Assistant Delivers
Simplicity

Configuration and Set upConfiguration and Set up

1 Portal pre-configured 
with appropriate 
products

40 clicks to 25 different 
web sites for products 
and technologies

Before After

Set up and 
Configure
Set up and 
Configure
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Cisco SMB Support Assistant Delivers
Increased Productivity

Password RecoveryPassword Recovery

5 minutes60 minutes

4 Steps17 steps

AfterBefore

Troubleshoot
and get Support

Troubleshoot
and get Support
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Cisco SMB Support Assistant Delivers 
Manageability

Manage inventory
and monitor
contract status

Manage inventory
and monitor
contract status
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Summary

Simplicity

Productivity

Manageability

Cisco SMB Support Assistant – The Right Fit
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