
Cyber Security Superhero Series 

Complete Official Rules 
 

NO PURCHASE NECESSARY TO ENTER OR WIN.  A Purchase will not increase your chances of winning.  

Void where prohibited or restricted by law.   

 

This Promotion (the "Promotion") opens on 1 February 2012 at 09:00 hours GMT and ends on Wednesday 29 

February 2012 at 23:59 hours GMT, or if earlier, until there are no more available prizes (the "Promotion 

Period").  Entry into this Promotion is acceptance of these Official Rules.  This Contest is sponsored by Cisco 

Systems (USA) Pte Ltd with its offices at 168 Robinson Road #28-01 Capital Tower, Singapore 068912. 

 

1.  ELIGIBILITY.   

 

This Contest is open to Networking Academy students who meet the following eligibility criteria mentioned in 

A and B below (“Participant”): 


Participant must be a legal resident of any of the following countries/regions:  

 
 Group 1:  

Bangladesh  

Bhutan  

India  

Maldives  

Sri Lanka  

Nepal  

 

Group 2:  

State of Brunei Darussalam  

Cambodia  

East Timor  

Indonesia  

Korea, Republic of (South Korea)  

Lao People's Democratic Republic  

Malaysia  

Philippines  

Singapore  

Thailand  

Vietnam  

 

Group 3:  

Australia  

Christmas Island  

Cocos (Keeling) Islands  

Cook Islands  

Fiji  

Heard Island and McDonald Islands  

Kiribati  

Marshall Islands  

Micronesia, Federated States of  

New Zealand  

Niue  

Norfolk Island  

 



 

Northern Mariana Islands  

Palau  

Papua New Guinea  

Nauru  

Samoa  

Solomon Islands  

Tonga  

Tuvalu  

Vanuatu  

Wallis and Futuna  

 

B. To enter the Promotion, the Participant must visit http://www.cisco.com/web/AP/partners/ and accurately 

complete the online registration form, agree to the terms of these Official Rules, and follow the other 

instructions at the website listed above.  The first five hundred (500) Participants who accurately complete their 

registration and also attend all ten (10) WebEx sessions of the Cyber Security Superhero Series as outlined in 

the event agenda below will be eligible to participate in the Promotion.  For the purposes of clarification, a 

Participant listening to a recorded session will be deemed disqualified and will not be eligible to participate in 

this Promotion.  

 
Wednesday, 1 February 2012 
12:30 pm – 1:30 pm (Singapore)  
10:00 am– 11:00 am (Delhi) 
3:30 pm – 4:30 pm (Sydney) 

Peter Holliday, Chief Defence Architect APAC, Cisco  
Think Like a Hacker, Defend like a Ninja.  Welcome to the world of Cyber Security. 

Friday 3 February 2012  
12:30 pm – 1:30 pm (Singapore)  
10:00 am – 11:00 am (Delhi) 
3:30 pm – 4:30 pm (Sydney) 

Sabyasachi Chakrabarty, Chief Security Officer APAC, British Telecom 
Fighting Cyber Crime in the Telecommunications Industry. 

Tuesday 14 February 2012 
12:30 pm – 1:30 pm (Singapore)  
10:00 am – 11:00 am (Delhi) 
3:30 pm – 4:30 pm (Sydney) 

Emmanuel van de Geer, Senior Architect,  Governance, Risk, Compliance and Security  
Standard Chartered Bank  
Finance Industry Cyber Attacks 
 
LIVE SESSION IN SINGAPORE.  Want to come and join us at our Cisco office and hear this 
session live?  Drop us a note at cyber_security@cisco.com 

Friday 10 February 2012 
12:30 pm – 1:30 pm (Singapore)  
10:00 am – 11:00 am (Delhi) 
3:30 pm – 4:30 pm (Sydney) 

Uantchern Loh, Independent Security Consultant APAC 
Security, Privacy and Risk considerations in a Social Networked World – Protecting yourself from 
yourself. 

LIVE SESSION IN SINGAPORE.  Want to come and join us at our Cisco office and hear this 
session live?  Drop us a note at cyber_security@cisco.com 

Monday 6 February 2012  
12:30 pm – 1:30 pm (Singapore)  
10:00 am – 11:00 am (Delhi) 
3:30 pm – 4:30 pm (Sydney) 

Dr. Mark Burby, MA MB BChir, Director, Healthcare Business Development APAC, Cisco  
Defending the Borg.  Cybernetics and medical devices under attack off starboard bow! 
 
LIVE SESSION IN SINGAPORE.  Want to come and join us at our Cisco office and hear this 
session live?  Drop us a note at cyber_security@cisco.com 

Monday 13 February 2012  
12:30 pm – 1:30 pm (Singapore)  
10:00 am– 11:00 am (Delhi) 
3:30 pm – 4:30 pm (Sydney) 

Peter Holliday, Chief Defence Architect APAC, Cisco  
Cyber warfare: the new battlefront for Defence Forces 

Friday 17 February 2012 
12:30 pm – 1:30 pm (Singapore)  
10:00 am – 11:00 am (Delhi) 
3:30 pm – 4:30 pm (Sydney) 

Rush Carskadden, Product Line Manager, Security, Cisco  
Security Intelligence, Tracking a global threat. 

Wednesday 22 February 2012 
12:30 pm – 1:30 pm (Singapore)  
10:00 am – 11:00 am (Delhi) 
3:30 pm – 4:30 pm (Sydney) 

Colin Bradley, Simon Finn and Jatin Sachdeva of Cisco  
Panel discussion:  A day in the life of a Cisco security expert and the multi dimensions of Cyber 
Security. 

LIVE SESSION IN SYDNEY.  Want to come and join us at our Cisco office and hear this session 
live?  Drop us a note at cyber_security@cisco.com 

Monday 20 February 2012 
12:30 pm – 1:30 pm (Singapore)  
10:00 am – 11:00 am (Delhi) 
3:30 pm – 4:30 pm (Sydney) 

Bernie Trudel, Cloud CTO, APAC, Cisco Systems 
Cloud Computing:  Opportunities and Challenges 
 
LIVE SESSION IN SINGAPORE.  Want to come and join us at our Cisco office and hear this 
session live?  Drop us a note at cyber_security@cisco.com 

Friday 24 February 2012 
12:30 pm – 1:00 pm (Singapore) 

Rick Nordensten, CCNA Security Product Manager, Cisco Networking Academy 
CCNA Security curricula overview. 
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10:00am – 10:30 am (Delhi) 
3:30 pm – 4:00 pm (Sydney) 
 
Friday 24 February 2012  
1:00 pm – 1:30 pm (Singapore) 
10:30 – 11:00 am (Delhi) 
4:00 pm – 4:30 pm (Sydney) 

 
 
 
Andy Gremett, Senior Product Marketing Manager, Learning@Cisco 
Cisco Network Security Specialist Certifications and the growing market demand for Security 
professionals. 

 

 

C. This Promotion is not open to: (i) all personnel who listen to the recorded session after the event date and 

time; (ii) employees or internally contracted vendors of Sponsor or its parent/subsidiaries, agents and affiliates; 

(iii) the immediate family members or members of the same household of any such employee or vendor; 

(iv) anyone professionally involved in the development or administration of this Promotion; (v) employees or 

internally contracted vendors of governments and government-affiliated companies or organizations; (vi) any 

employee whose employer's guidelines or regulations do not allow entry in the Promotion or acceptance of the 

prize(s); or (vii)  individuals in China, Hong Kong, Macao, Mongolia, Taiwan, Myanmar (formerly Burma).  In 

addition, residents of Cuba, Iran, Syria, North Korea and Sudan are not eligible to participate.  This Promotion 

is void in these countries and where otherwise prohibited or restricted by law.  Sponsor reserves the right to 

limit, or restrict upon notice, participation in the Promotion to any person at any time for any reason in its sole 

discretion. 

 

2.  HOW TO ENTER.   
 

To enter the prize draw, Participant must fulfil the criterion mentioned in Section 1 (A) and 1 (B) above 

(“Entry”).  Limit one (1) entry per person.  

 

Entries must be received during the Promotion Period.  Sponsor is not responsible for late, lost, delayed, 

damaged, misdirected, incomplete, void, corrupted, garbled, illegible, and/or unintelligible entries, or for any 

problems, bugs or malfunctions Participants may encounter when submitting their entry.  Only complete valid 

entries will be accepted.  Sponsor will not verify receipt of entries.  Participants must provide all information 

requested to be eligible to win.  Sponsor reserves the right to disqualify false entries or entries suspected of 

being false.  Incomplete, unreadable, or unintelligible entries, in the sole discretion of Sponsor, will be 

disqualified.  All entries submitted become the sole property of Sponsor and will not be acknowledged or 

returned.  

 

 

SELECTION AND PRIZE  

 

All eligible Entries received as per Section 2 above will be entered into a random drawing where the winner will 

be selected by a representative of Sponsor from among all eligible entries received.  The drawing will be held in 

Singapore on Monday, 5
th

 March 2012 at 09:00 hours GMT.   

 

The Sponsor’s decision will be final in all matters.  Odds of winning depend on the total number of eligible 

entries received by Sponsor.   
 

Subject to the terms of these Official Rules, once confirmed by Sponsor, the winner(s) will receive the 

following:  

 

One IPAD 16GB with Wi Fi with approximate retail value of USD 511.00 

 

Limit one (1) prize for the Promotion.  Potential winners are not entitled to any surplus between actual retail 

value of prize and stated approximate retail value (ARV); and any difference between stated ARV and actual 

value of the prize will not be  awarded.  No substitution, assignment, transfer, or cash redemption of prize; 

provided however that Sponsor reserves the right to substitute a prize with another prize of equal or greater 

value should the advertised prize become unavailable for any reason.  Prizes may be subject to their own 

separate terms and conditions.  Prizes may be awarded in the form of voucher(s), coupon(s) and/or gift card(s), 

in Sponsor’s sole discretion.  If a potential winner is unable to participate in or accept the prize or any portion of 

the prize for any reason, Sponsor shall have no further obligation to the Participant.  Neither Sponsor nor any of 

its prize suppliers will replace any lost or stolen prizes, cards or certificates.  In no event will Sponsor be 

responsible for awarding more than the stated number of prizes.   

 



NOTIFICATION OF WINNER(S).   
 

The potential winner(s) will be notified by email within approximately seven (7) days after the Promotion 

Period.   

 

In the event of a dispute as to the identity of a winner, the winner will be deemed to be the person in whose 

name the email account governing the email address was opened. 

 

Each potential winner may also be sent a declaration of eligibility / liability / publicity release ("Release") by 

Sponsor.  Unless restricted by law, potential winners receiving such a Release may be required to complete and 

return it within the time period specified therein.  The prize may be forfeited and, in such case, an alternate 

potential winner may in Sponsor's discretion be randomly selected from among the remaining eligible entries, if 

a potential winner:  (i) cannot be reached; (ii) fails to obtain all signatures on the Release and to return the 

documents in a timely manner as required pursuant to these Official Rules; or (iii) cannot accept or receive the 

prize for any reason.  

Prizes will be dispatched as quickly as practicable and should be sent within approximately 6-8 weeks following 

the notification of winners.   

ADDITIONAL CONDITIONS.  This Promotion is void where prohibited or restricted by law, and is subject 

to applicable federal, state and local laws.  This Promotion is subject to these Official Rules.   

 

By participating, Participants agree: (i) to be bound by these Official Rules and the decisions of Sponsor, which 

shall be final and binding; and (ii) to waive any right to claim ambiguity in the Promotion or these Official 

Rules, except where prohibited by law.  All potential winners are responsible for the payment of any and all 

taxes, duty, national insurance and/or licenses and or other fees that may apply to such prizes; and the potential 

winner(s) may be issued appropriate tax documentation for the approximate retail value of any awarded prize.  

If any prize involves travel, all potential winners are responsible for obtaining all necessary travel documents, 

including valid passports, visas and travel insurance, and complying with all health or other government 

regulations. 

 

By participating, all Participants agree to release and hold harmless Cisco and its directors, employees, officers, 

licensees, licensors and agents, and respective advertising and promotion entities and any person or entity 

associated with the production, judging, or administration of the Promotion (collectively, the "Released 

Parties"), from and against any and all rights, claims and causes of action whatsoever that they may have, or 

which may arise, against any of them for any liability for any matter, cause or thing whatsoever, including but 

not limited to any injury, loss, damage, whether direct, compensatory, incidental or consequential, to person, 

including death and damage to property, arising in whole or in part, directly or indirectly, from their acceptance, 

possession, use or misuse of a prize in the Promotion, or their participation in the Promotion, or their 

participation in any Promotion or prize related activity.  Each potential winner acknowledges that the Released 

Parties have neither made, nor are in any manner responsible or liable for, any warranty, representation or 

guarantee, expressed or implied, in fact or in law, relative to any prize or the Promotion.  Apart from 

manufacturer warranties (which may not be available in all geographies), all warranties are hereby disclaimed; 

and each potential winner will accept the Prize "AS IS."   No support services are provided with any Prize.   

 

None of the Released Parties are responsible for: (a) lost, late, misdirected, undeliverable, incomplete or 

indecipherable entries due to system errors or failures, or faulty transmissions or other telecommunications 

malfunctions and/or entries; (b) technical failures of any kinds; (c) failures of any of the equipment or 

programming associated with or utilized in the Promotion; (d) unauthorized human and/or mechanical 

intervention in any part of the submission process or the Promotion; or (e) technical or human error which may 

occur in the administration of the Promotion or the processing of entries. 

 

Sponsor reserves the right to disqualify any Participant it finds to be tampering with the entry process or the 

operation of the Promotion or violating these Official Rules, and reserves the right to cancel the Promotion 

should it suspect fraud or for reasons out of the control of Sponsor.  Disputes regarding these Official Rules 

and/or this Promotion will be governed by the laws of New South Wales, Australia.  CAUTION: ANY 

ATTEMPT TO DELIBERATELY DAMAGE OR UNDERMINE THE LEGITIMATE OPERATION OF THE 

PROMOTION MAY BE IN VIOLATION OF CRIMINAL AND CIVIL LAWS AND WILL RESULT IN 

DISQUALIFICATION FROM PARTICIPATION IN THE PROMOTION.  SHOULD SUCH AN ATTEMPT 

BE MADE, SPONSOR RESERVES THE RIGHT TO SEEK REMEDIES AND DAMAGES (INCLUDING 



ATTORNEY FEES) TO THE FULLEST EXTENT OF THE LAW, INCLUDING CRIMINAL 

PROSECUTION. 

All Participants are solely responsible for compliance with any applicable laws, rules and regulations, 

contractual limitations and/or office or company policies, if any, regarding Participant's participation in trade 

promotions or acceptance of promotional prizes; and by entering this Promotion, Participant confirms that he or 

she is not in violation of any of the foregoing and has obtained the consent of his or her employer to participate, 

if applicable.  If a Participant is not permitted to accept any received prize, then the Participant may return such 

prize to Cisco; and Cisco will refund the cost of shipment, as appropriate.   

Where permitted by law, Sponsor reserves the right in its discretion to (a) add, modify, change or discontinue 

this Promotion at any time, and/or (b) offer alternative prizes of equal value, should the original prizes become 

unavailable due to circumstances beyond its control.  

PUBLICITY.  Participant acknowledges and agrees that Sponsor may use the Promotion (including any 

submission) for publicity, advertising or other marketing purposes, in any media, and may use the name, 

likeness, and hometown name and/or prize information of potential winners as part of that publicity, without 

additional compensation to the potential winners. 

 

PRIVACY.  All personal information collected by Sponsor will be used for the administration of the Promotion 

and in accordance with Sponsor's privacy policy.  Any questions regarding privacy matters should be directed to 

the address set out below. Please refer to Sponsor's privacy policy located at 

http://cisco.com/web/siteassets/legal/privacy.html for important information regarding the collection, use and 

disclosure of personal information by Sponsor. 

 

OFFICIAL RULES AND WINNERS' LIST.  For a copy of these Official Rules or the names of winners, 

please send an email to Cyber_Security@cisco.com  for receipt by Friday 31 August 2012.   

*    *    * 
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