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APAC CCNP Student Discount Voucher Pilot Program FAQs

Q. Why achieve Cisco® CCNP® certification?

A. Network professionals who achieve CCNP certification have demonstrated the knowledge and skills required to
manage the routers and switches that form the network core, as well as peripheral applications that integrate voice,
wireless, and security into the network.

As the demand for networking employees continues to rise throughout the Asia Pacific region, CCNP certified
professionals will be positioned to succeed in a wide range of careers.

Q. What is the CCNP Student Discount Voucher Pilot Program?
A. The CCNP Student Discount Voucher Pilot Program is a 12-month program that assists students with the costs
associated with becoming_ CCNP certified.

Q. How much is the voucher discount?
A. Vouchers within this program will cover 55 percent of the total cost of each CCNP certification exam.

Q. Whois eligible for the CCNP student discount voucher?
A. To be eligible, students must successfully pass the first attempt of their final exam with a 75 percent or higher
for each of the corresponding CCNP courses offered by Networking Academy.

Q. How can | apply?
A. Qualifying students must send applications to Netacd-ccnp-discount-voucher@cisco.com. Applications must

include the following information:

e Applicant’s full name including first name and surname.
e Applicant’s Class ID and Country

¢ Email address

e Academy Connection ID

¢ Academy name and address

¢ Instructor's name, email address and |D number

¢ Pearson VUE ID

Q. Can | apply for several vouchers in the one application?
A. No, students are limited to one voucher per application. Students cannot reapply for a second voucher until
their first voucher is redeemed within the 60-day period. For example, if a student applies for the 642-901BSCI
voucher, that voucher must be redeemed prior to student applying for another CCNP exam voucher. After the

| voucher has been redeemed, students are eligible to reapply for another CCNP exam voucher, but not for the
same voucher they have applied for previously.

Q. When should I apply?
A. Students may apply anytime throughout the pilot period from 26 September 2008 through 30 September 2009.
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Q. How long will my application take to process?
A. Applications will be processed the last week of each month. You will receive a response within five working
days of the next month.

Q. Can | use the voucher for any other exams?
A. No, vouchers can only be used for the specific exam for which you have applied (642-901 BSCI, 642-812
BCMSN, 642-825 ISCW, or 642-845 ONT). Vouchers are not available for the CCNP composite exam 642-892.

Q. If I fail a certification exam, can | use the voucher a second time?
A. No, the voucher is valid for one use only.

Q. How long is my voucher valid?
A. The voucher you receive is valid for 60 days only. The expiration date cannot be extended. Expired vouchers
cannot be replaced and students are not eligible to reapply if their vouchers have expired.

Q. After l use my 642-901 BSCI voucher, can | apply for a second voucher for other CCNP exams?
A. Yes, students who apply for a 642-901_BSCI voucher and redeem the voucher within 60 days are eligible to
apply for a second voucher for other CCNP exams.

Q. Can | apply for a 642-901_ BSCI voucher if my first application expires prior to me taking the exam?
A. No, if you apply for a 642-901_BSCI voucher and do not redeem the voucher within the 60-day period, you will

not be able to reapply for the same voucher.

Q. Can I apply avoucher to a certification exam | took prior to the availability of this program?
A. No, vouchers cannot be awarded retroactively. Please note that you will not be reimbursed for any certification
exams taken previously.

Q. How can I register for a CCNP certification exam with my voucher?

A. When you register for an exam either online or by calling a Pearson VUE testing center, you will be asked to
provide your voucher information. This will be a code number that will ensure you receive a 55 percent discount.
You will be responsible for paying the remaining balance.

Q. Who do I contact for further information about the voucher?
A. For further information about the CCNP discount vouchers please contact your CCNP instructor or send an
email to Netacd-ccnp-discount-voucher@cisco.com.
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