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Introduction 

The Government of the Bolivarian Republic of Venezuela has announced a new time zone, GMT -4:30, 



beginning 9 December 2007. The affected time zone for Venezuela is South America Western Standard 
Time (GMT -4) and is commonly known as Caracas / La Paz (since it is also used by Bolivia). The new time 
zone that the Bolivarian Republic of Venezuela will use is GMT -4:30.

This document details the commands currently available to configure the new time zone. It also lists defects 
opened to enable the new time zone. The commands listed in this document should be executed at or near 
the time that the new time zone takes effect. 

The products listed in this document were determined to be high priority by Cisco Account Team members 
in the Bolivarian Republic of Venezuela. The Product Summary Table and the section titled Affected 
Products are not comprehensive lists of all products that may be affected by the change to the new time 
zone. 

Generally, any product that relies on operating systems not developed by Cisco Systems requires updates 
from the operating system vendor and will need updates for the Cisco product that uses the vendor's 
operating system. 

Prerequisites 

Requirements 

There are no specific requirements for this document.

Components Used 

This document is not restricted to specific software and hardware versions.

Conventions 

Refer to Cisco Technical Tips Conventions for more information on document conventions.

Product Summary Table 

The tables in this section list the Cisco enhancement IDs that were created in order to track the changes in 
the operating system defaults for various platforms. 

Refer to these categories for more information about your product:

●     Application and Networking Services 

●     CatOS Software 

http://www.cisco.com/en/US/tech/tk801/tk36/technologies_tech_note09186a0080121ac5.shtml


●     Interfaces and Modules 

●     IOS Software 

●     Network Management 

●     Security and VPN 

●     Storage Networking 

●     Universal Gateways and Accss Servers 

●     Video, Cable, and Content Delivery 

●     Voice and Unified Communications 

●     Wireless 

In order to view each enhancement and the version in which it is integrated, click the appropriate Cisco 
Tracking ID or use the Bug Tool ( registered customers only) . You must register with Cisco.com in order to 
view this information.

Application and Networking Services 

This table provides detailed information about your application and network services products.

Application and Networking Services

Product Defect Notes

Application Control 
Engine (ACE) Global 
Site Selector 

N/A 

Use this command in order 
to update this product:

clock user-timezone 
timezone name hour_offset 
minute_offset 

http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl
http://tools.cisco.com/RPF/register/register.do


Application Control 
Engine (ACE) Module 

N/A 

Use this command in order 
to update this product:

clock timezone 
{zone_name {+ | -} hours 
minutes} 

Application Control 
Engine (ACE) XML 
Gateway 

N/A
This device is hard coded 
to use only Universal 
Coordinated Time (UTC).

Content Switching 
Module (CSM) 

N/A 

Use this command in order 
to update this product:

clock timezone zone hours 
[minutes] 

Data Center Operation 
System (DCOS) 

N/A 

See Data Center Operation 
System (DCOS) in the 
Affected Products section 
of this document.

CatOS 

This table provides detailed information about your CatOS products.

CatOS Software

Product Defect Notes

Catalyst 6500 Series 
Intrusion Detection 
System (IDSM-2) 
Services Module 

N/A 

Use this command in 
order to update this 
product:

setup 

Catalyst 6K N/A
See Catalyst 6K in the 
Affected Products section 
of this document.



Catalyst OS N/A 

Use this command in 
order to update this 
product:

set timezone [zona] 
[horas [minutos] 

Interfaces and Modules 

This table provides detailed information about your interfaces and modules.

Interfaces and Modules

Product Defect Notes

Channel Interface 
Processor (CIP) 

End of 
Support

Use this command in 
order to update this 
product:

clock timezone zone 
hours [minutes] 

This product has reached 
EOS/EOL. For more 
information, refer to EOS/
EOL ANNOUNCEMENT 
FOR CHANNEL 
INTERFACE 
PROCESSOR (CIP). 

Channel Port Adapter End of 
Sale

Use this command in 
order to update this 
product:

clock timezone zone 
hours [minutes] 

This product has reached 
EOS/EOL. For more 
information, refer to EoS/
EoL Announcement for 

http://www.cisco.com/en/US/prod/collateral/modules/ps2643/prod_end-of-life_notice0900aecd8052f5e5.html
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Cisco 7200 Series High-
Performance Channel Port 
Adapter and PA-1C-E and 
PA-1C-P Channel Port 
Adapters End of Sale 
Announcement Update.

Communications 
Media Module (for 
Catalyst 6500 and 
Cisco 7600) 

N/A

For CatOS, use this 
command in order to 
update this product:

set timezone [zona] 
[horas [minutos] 

For IOS, use this 
command in order to 
update this product:

clock timezone zone 
hours [minutes] 

Note: Configure the 
chassis where CMM is 
installed.

FireWall Service 
Module (FWSM) (for 
Catalyst 6500 and 
Cisco 7600) 

N/A

For CatOS, use this 
command in order to 
update this product:

set timezone [zona] 
[horas [minutos] 

For IOS, use this 
command in order to 
update this product:

clock timezone zone 
hours [minutes] 

Note: Configure the 
chassis where CMM is 
installed.
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Cisco IOS Software 

This table provides detailed information about your Cisco IOS® software products.

IOS Software

Product Defect Notes

10008 Series Routers N/A 
See 10008 Series Routers in 
the Affected Products section 
of this document.

Cisco IOS—Routers 
and Catalyst Switches 

N/A

Use this command in order to 
update this product:

clock timezone zone hours 
[minutes] 

Cisco IOS XR N/A 

Use this command in order to 
update this product:

clock timezone zone {+ | -} 
hours [minutes] 

Secure Copy Protocol 
(SCP) 

N/A 
No change required; this 
feature allows configurable 
time zones.

Network Management 

This table provides detailed information about your network management products.

Network Management

Product Defect Notes



Access Control 
Server Solution 
Engine 

CSCsl26045 

See Access Control 
Server Solution 
Engine in the 
Affected Products 
section of this 
document.

Bandwidth 
Quality 
Manager 

N/A 

See Bandwidth 
Quality Manager in 
the Affected 
Products section of 
this document.

License 
Manager 

N/A 

Requires a software 
update; see License 
Manager in the 
Affected Products 
section of this 
document.

Network 
Analysis 
Module (NAM) 

CSCsk86018 

See Network 
Analysis Module 
(NAM) in the 
Affected Products 
section of this 
document.

Transport 
Manager 

N/A 

See Transport 
Manager in the 
Affected Products 
section of this 
document.

Universal 
Gateway Call 
Analyzer

End of Sale

In order to make this 
product compliant 
with the new time 
zone, Solaris 8 from 
Sun Microsystems 
must be updated. 
However, Solaris 8 
is no longer shipping 
or being updated.

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsl26045
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsk86018


Universal 
Gateway 
Manager (UGM)

End of Software 
Maintenance

In order to make this 
product compliant 
with the new time 
zone, Solaris 8 from 
Sun Microsystems 
must be updated. 
However, Solaris 8 
is no longer shipping 
or being updated. 

WAN Manager 
(CWM) 

CSCsl78832 

See WAN Manager 
(CWM) in the 
Affected Products 
section of this 
document.

Security and VPN 

This table provides detailed information about your security and vpn products.

Security and VPN

Product Defect Notes

ASA Content 
Security and Control 
(CSC) Security 
Services Module 

N/A 

See ASA Content 
Security and Control 
(CSC) Security 
Services Module in 
the Affected 
Products section of 
this document.

ASA Firewalls N/A 

Use this command 
in order to update 
this product:

clock timezone zone 
hours [minutes] 

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsl78832
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