Data Inteqgrity

Validating Serial Number and Contract Information Prior to Renewal

Introduction: Prior to renewing your contract, it is recommended that you verify the existing product information
and serial numbers on the contract you would like to renew. This will help to ensure data integrity on your renewal
guote and prevent errors during the quoting and validation process. By downloading your contract information and
verifying serial numbers using Serial Number Information Finder (SNIF), the process for creating a clean renewal
guote will be enhanced.

Steps to Download Contract Data:

1. Access the contract of interest by setting your Contract Manager filters, using Search CSCC or

performing an Advanced Search.
2. Once you have opened the contract of interest, navigate to the Action drop down list and select

‘Download Contract’.
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3. The Download Contract pop-up window will appear. Select your download details and the ‘Download
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4. The file will either save as a CSV file or be sent to your email address of choice. Open the file to view the
serial numbers and install sites on your contract.



5. Serial numbers will display in column ‘AD’ within the excel spreadsheet.
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Steps for Using Serial Number Information Finder (SNIF)

1. Navigate to the Advanced Search drop-down. Select ‘Mass Serial Number (SNIF)’ from the Search For
drop down.

2. Download the ‘Sample Input File’ and populate the serial number column with the serial numbers
displayed in your contract download. Using copy and paste from the downloaded contract excel file will
allow you to perform this operation quickly.

3. Save the SNIF excel file to your desired location on your computer once you have populated the
necessary serial numbers into the spreadsheet.

4. Select ‘Browse’ to search for your saved SNIF input file at the location you chose.

5. Enter the email address where you would like your results sent. (It will default to the address associated
to your CCO ID).

6. Click ‘Search’.
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7. Your results will be sent to you offline as an email attachment. The results will detail the following
information for the serial numbers you submitted:
e Serial Number Searched
Product Number
Product Number and Serial Number Match (an X denotes a match)
Duplicate Serial Number (Original means there is no duplicate)
Install Base Status
Item Type
Ship To ID
Hardware Bill To ID

Ensuring that there are no duplicate serial numbers on your contract and that the product information for each line
item matches your intended results will help to ensure that validations errors are not encountered when renewing
contracts. If errors are encountered, you can remove those lines when renewing your contract or contact a Cisco
representative for assistance with your contract data.

Related Links:

SNIF Training: Click Here

Serial Number Search Tip Sheet: Click Here
CSCC Training Website: Click Here



http://www.cisco.com/E-Learning/gfo-cscc-training/public/cdc_single_files_entitled/SNIF_1_Tier_Partners/SNIF_Training_1_tier_partners.pdf
http://www.cisco.com/E-Learning/gfo-cscc-training/public/cdc_single_files_entitled/Quick_Tip_Sheets/Serial_Number_Search_Tip_Sheet.pdf
http://www.cisco.com/web/services/resources/cscc/training/index.html

