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User Assistance and Support Tip Sheet

Introduction: This tip sheet provides helpful instructions and links to help you resolve any issues while using
Cisco Service Contract Center. Online help provides detailed field definitions and instructions, and the Operations
Exchange Community provides self-help materials such as support articles, documentation, discussion forums,
and blogs from Cisco CSCC experts. If you still cannot resolve your issue using online help or the Operations
Exchange, you can report an issue by opening a case with Cisco Support, and a representative will be available
to provide additional assistance.

CSCC Online Help

While you use CSCC, you will notice online help icons - ' - next to a number of screen elements. Follow the
steps below to use these icons for a better understanding of CSCC features and functions:

1. Click an online help icon - '*' - to launch a pop-up window that provides the following features to help you
understand the system and use it more easily:

e A definition or basic description of that particular field or function.
e Basic usage instructions for the field or function.
e Links to more-detailed information about that particular field or function.

e A ‘Was this content useful’ link enabling you to comment via e-mail on the effectiveness of the help

content.
Close Window
alvaln
CISco

CSCC Help

Quote Summary Details (Header)
The Quote Summary Detailz scresn =hews infermation pertaining te the entire P
CSCC guote (Customer information, Qlucte Number, Status, Price, etc.). On thiz -

screen, you can medify attributes affecting entire quets (Bill-To 1D, =ervice levelz,
etc.). In addition, messaging iz =ometimes dizplayed at the top of thiz =creen to
alert users to walidation status, errors, and eother conditions substantially affecting

the quote.
For detailed information zee the follewing:

&
Quote Summary Details Screen <
Quote Summary Details Header Level Details

Quote Seftings and Preferences
2. Click one of the links available to access more-detailed information within the Support Articles section of the
Operations Exchange Community.

Was thiz content useful? <t

Online Help Pop-Up Window
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3. To provide feedback to the CSCC Training Team on any aspect of the content, click the ‘Was this content
useful?’ link, which launches your e-mail program and creates a new message to the cscc-help-
feedback@cisco.com e-mail alias.

Support Resources from the CSCC Dashboard

A number of resources are available from the Cisco Support organization to help users get help and resolve
questions and issues for themselves. The links in the upper right of your CSCC screen, provide the resources
described in the following sections.

Cpen a Case with Service Support for service related
guestions

Feedbadk | Help | Training | Useful Links

CSCC Support Resources

Open a Case

Click ‘Open a Case’ and log in with your CCO user ID and password, then submit your question or issue directly
to Cisco Support. You will be contacted promptly by a Support agent, who will help you resolve your issue.

Be sure to click the Cisco Service Contract Center button to indicate your question is about CSCC, and provide as
much detail as possible (error code, CSCC quote or contract numbers, product serial numbers, steps that led to
the issue, etc.) to help the agent respond effectively to your case.

Support Home Answers Ask a Question My Stuff -

Submit a question to our support team. FLilia B
Category * Search @
* Cisco Senice Contract Center " 3CC Quoting-Indirect Resellers " Performance Metrics Central
(C5CC) (SM33) (PMC) Contact Us
" Smart Care " Senice Programs & Acquisitions " Additional Tools

9 ) Ask a Question

Submit a question to our
Request Type * support team.

Selecta request type -

" General Inquiries

Ccc:
Subject*

Question *

Attach Documents

Cisco Support — Ask a Question

Browse...
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Feedback

Click ‘Feedback’ to be directed to a short, simple survey you can use to provide feedback on CSCC. The CSCC

business and development teams will take your feedback into account when planning and prioritizing future fixes
and enhancements.

NImir
CisCo

Cisco Service Contract Center (CSCC) Feedback

If you need to repori an urgent problem with CSCC or you need assistance, please conlac! Cisco
Senvice Suppor

Wi encourage you 1o connect wilh us wusing NS Torm, pleass nole thal messages are redd on 3 weekly
basis

1. Please choose a category for your feedback:

Agdress Managemien
Agministration
Comracts
EstimatesiQuates
Opportunities
Reparts

Oiher, please specify:

2. M you have a location (URL) you are referring to in your feedback, please include it in the
fieid below?

CSCC Online Feedback Survey

I | — | [ - —
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Help

Click ‘Help’ to access the Operations Exchange CSCC Community, a fully Web 2.0—-enabled support
environment. Here you will find learning resources, discussion forums, and blogs designed to enable you to be as
self-sufficient as possible while using CSCC.

‘Worldwide [change] Loglin Register

My Cisco

i)
CiSsco

Products & Services Support How to Buy Training & Events Partners

Home » Communities » Operations Exchange > CSCC >

4, Community Search (-}
Cisco Service Contract Center Community .
The Cisco Senvice Contract Center (CSCC) tool allows you to manage your Cisco =
Senices ordering and contract management-related activities in one locaftion. Join the | csce E|

CSCC Community for valuable insight into services ordering-related topics.

-] Community Resources

Support Center Resources B4 How Do videos

E Community Webinars
@ ﬁw‘f_ News & Announcements

0 Get Help

= A

Support

Aticles Videos Forums Documentation Blogs
Support Topics
"How Do I'" Videos How To... Troubleshooting
Overview Searching C5CC Error Code - SCDATS5016
Setting Preferences Quoting Secondary Coverage Error Code - SCDAT5014

Ordering a Quote Setting Preferences Error Code - SCDATS001
Error Code - SCDAT5002

Error Code - SC5RV5006

Creating an Estimate Handling Large Quotes

Conducting Advanced Search
==View all "Wideo" arficles

>= View all "How to” articles ==View all "Troubleshooting” articles

=] Recent Support Articles Recent Discussions e Recent Blogs

¥ACSS_QO0T_SER_MNOT_FOUND -

Serial Number Not Found

Is it required to put the Deal ID on
an eRate Program guote?
Harshada Vivek Kamalapurkar
started this discussion

Back to Basics Webinar Key Facts
By: Crystal Aubry on MNov 14, 2011

Post Season Transactions

g By: Sue Green on Nov 3, 2011
FAQ-General - | Updated 9 hours, 51 minutes ago v v
i Meet "The Scroller”
Access to TAC through my partner By: Matt Johnson on Oct 24, 2011
" contract
FAG - General -1I Cecilie Niglsen Harris started this
discussion

Operations Exchange - CSCC Community

Note: The Operations Exchange Community also has destinations for additional Cisco services tools such as
Partner Metrics Central and Cisco Commerce Workspace, as well as partner resources Cisco new program
introductions, acquisitions, and logistics and returns.

e e [ - —
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Training

Click ‘Training’ to access the CSCC Training site on Cisco.com. Here you will find user guides, job aids, tip sheet,
and succinct, interactive web-based training modules that will help you ramp up quickly on CSCC.

Note: Use your CCO User ID and password to log into the CSCC training site.

Worldwide [change] Log In legis My Cisco | ~

afialn

ciSsco Products & Services Support How to Buy Training & Events Partners

Cisco Service Contract Center Training

Start managing your service
contracts, online!

H Log In
Related Links

HOME Welcome to the CSCC Training Home Page!

PRODUCTS & SERVICES Please click a tab below to access the materials for your
= = training needs. If you are a new user to CSCC, please
SERVICES reference your training curriculum to get started.
SERVICES ORDERING

CISCO SERVICE CONTRACT

CENTER Service Support Center - CSCC
Training Please click a tab below depending on the specific CSCC functional track that you would like to learn more Community
. Cizco Service Contract Center Info
Role-Based B 5 s : P
* For a lizt of content related to CSCC releaze functionality, pleaze reference the Beleaze Materialz Fage
SCC for Indirect Resellers and
* For a list of translated CSCC training materialz, please reference the Translated Materials Distributors
* For access to Role-Based training materials which are divided by specific user tasks, please access -
the Role-Based Training Site. Regional Contacts
Europe, Middle East, Africa,
Russia

tye . = EMEAR Training T
Training Quick Links raining leam

s User Guide T Secondary Coverage Job Aid | Add Minor to Maior Job Aid T Laree Quotes Service Support Center

Job 4id B Takeovers Job aid B | complete Error Guige B Americas

US/Canada News and Training
Service Support Center

Asia Pacific, Japan, Greater
China

Subscribe to Newsletters and

Communications

Japan Partner Website

Japan Service Support Center
Service Support Center

Training Getting Contract Opportunity Estimates All
Curriculums Started Management Management & Quotes Materials

Estimates / Quotes Basics | Complex Quotes and Additional Topics

The training below detailz the bazic quoting functionality and additional relevant topics regarding
Estimates / Quotes in CSCC. If you would like training on CSCC tasks divided by user role, pleaze
reference the Role-Bazed Training site for Tip Sheets and Videos on Demand (Vo).

Estimates / Quotes Basics

Training Name Description Updated

CSCC - Working in Line tems and Thiz module helps you navigate through Line January 5,
Pricing - (7:00) tem= and Pricing by showing you how to set | 2012
your column and row dizplay, use fiters and
understand the action dropdown menu.

CSCC Training Website
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Useful Links

Click ‘Useful Links’ to access the Cisco.com 'How to Buy' site, which provides a wealth of resources for selling,
quoting, and ordering Cisco Services.

Note: ‘Useful Links’ should not be confused with ‘Important Links’, which are embedded within CSCC. (For
detailed information on Important Links, see the section Using Important Links in the CSCC User Guide —
Basics.)

Werhmae [ch e

ciSCo Producis & Services Support How to Buy Training & Events

How To Buy

Orders and Contracts World Wide Customer Operati

Limiled access based on your profile. Il you have access issues o Financing

othas guestions, open a support case for Clsco Commernce Tools Contacts and Training

Y Conlact Cisco Cuslomer Sarvice
Pricing, Configuration and Quoting

2 Log 8 Cuslomer Sandce Case
Dymamic Configuration T sl N By

Trai & Tulorals

Laad Temes Toal ainang & Tulona
Customar Seevice Relarence Guldas

Multi-ling Canfigurato ush " alarence Guikes

Pricing Toal

Support For:

Yo Account Support (ProfileLoging

Cheick Catalog Toal

Shipmand Routing Conflguraior Tool

Placa Ordar Suppan
Onck Pricing Tood

Manage Order Support

Manage Jarvice Ordor Support

Service Ordering and Contract Management
Chsco Sarvice Contracd Cendes (TSCC)

SCC for Indirec! Resellers and Distribudors (SMS3) “nsnﬁng ﬂp[hﬂi
; Cisco Capital Finance
Mare aboud Service Ordering and Conbract Managamant
Absout Us

Cisco Services How to Buy Site

Related Links:

CSCC User Guide

CSCC Training Website

Cisco Operations Exchange Community
1 — [ s | P I m
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