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User Assistance and Support Tip Sheet 

Introduction: This tip sheet provides helpful instructions and links to help you resolve any issues while using 
Cisco Service Contract Center. Online help provides detailed field definitions and instructions, and the Operations 
Exchange Community provides self-help materials such as support articles, documentation, discussion forums, 
and blogs from Cisco CSCC experts. If you still cannot resolve your issue using online help or the Operations 
Exchange, you can report an issue by opening a case with Cisco Support, and a representative will be available 
to provide additional assistance. 

CSCC Online Help 
While you use CSCC, you will notice online help icons -  - next to a number of screen elements. Follow the 
steps below to use these icons for a better understanding of CSCC features and functions: 

1. Click an online help icon -  -  to launch a pop-up window that provides the following features to help you 
understand the system and use it more easily: 

• A definition or basic description of that particular field or function. 

• Basic usage instructions for the field or function.  

• Links to more-detailed information about that particular field or function. 

• A ‘Was this content useful’ link enabling you to comment via e-mail on the effectiveness of the help 
content. 

 
Online Help Pop-Up Window 

2. Click one of the links available to access more-detailed information within the Support Articles section of the 
Operations Exchange Community.  
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3. To provide feedback to the CSCC Training Team on any aspect of the content, click the ‘Was this content 
useful?’ link, which launches your e-mail program and creates a new message to the cscc-help-
feedback@cisco.com e-mail alias.  

Support Resources from the CSCC Dashboard 
A number of resources are available from the Cisco Support organization to help users get help and resolve 
questions and issues for themselves. The links in the upper right of your CSCC screen, provide the resources 
described in the following sections. 

 
CSCC Support Resources 

Open a Case 
Click ‘Open a Case’ and log in with your CCO user ID and password, then submit your question or issue directly 
to Cisco Support. You will be contacted promptly by a Support agent, who will help you resolve your issue.  

Be sure to click the Cisco Service Contract Center button to indicate your question is about CSCC, and provide as 
much detail as possible (error code, CSCC quote or contract numbers, product serial numbers, steps that led to 
the issue, etc.) to help the agent respond effectively to your case. 

 
Cisco Support – Ask a Question 
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Feedback 
Click ‘Feedback’ to be directed to a short, simple survey you can use to provide feedback on CSCC. The CSCC 
business and development teams will take your feedback into account when planning and prioritizing future fixes 
and enhancements. 

 
CSCC Online Feedback Survey 
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Help 
Click ‘Help’ to access the Operations Exchange CSCC Community, a fully Web 2.0–enabled support 
environment. Here you will find learning resources, discussion forums, and blogs designed to enable you to be as 
self-sufficient as possible while using CSCC. 

 
Operations Exchange - CSCC Community 

Note: The Operations Exchange Community also has destinations for additional Cisco services tools such as 
Partner Metrics Central and Cisco Commerce Workspace, as well as partner resources Cisco new program 
introductions, acquisitions, and logistics and returns. 
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Training 
Click ‘Training’ to access the CSCC Training site on Cisco.com. Here you will find user guides, job aids, tip sheet, 
and succinct, interactive web-based training modules that will help you ramp up quickly on CSCC. 

Note: Use your CCO User ID and password to log into the CSCC training site. 

 
CSCC Training Website 
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Useful Links 
Click ‘Useful Links’ to access the Cisco.com 'How to Buy' site, which provides a wealth of resources for selling, 
quoting, and ordering Cisco Services. 

Note: ‘Useful Links’ should not be confused with ‘Important Links’, which are embedded within CSCC. (For 
detailed information on Important Links, see the section Using Important Links in the CSCC User Guide – 
Basics.) 

 
Cisco Services How to Buy Site 

Related Links: 

CSCC User Guide 

CSCC Training Website 

Cisco Operations Exchange Community 
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