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Overview

Creating a quote for a US Federal End Customer is almost the same as it is for any other customer. This QRG helps you
with the differences.

Basic quote creation can be found in the 1 Tier Partner, Distributor, or Reseller User Guides. After you choose the lines
you are renewing and click Create Quote, use the following steps.

Note: Features such as performing overrides, and manually applying pricing and discounting are not available in federal
qguoting. You can set up sites with APO and FPO addresses.

Note: You can backdate expired and terminated service lines for U.S. Federal End Customers only up to 180 days.
Renewals are fixed to a start date of [(previous end date) +1]. Products which were never covered before (i.e. uncovered
lines), can be backdated up to 90 days in the past.
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Assigning a Federal Quote as a 1-Tier Partner or Internal User
1. If you know you are quoting for a Federal End Customer, check that Yes is selected in the box below, after
initiating your quote and before clicking Continue.

Renewal Quote

Billing Address *
I Y WU s
Customer Number o
Bill To ID I
Operating Unit
Address

Intended Use @ US Federal Government|
Resale | s ‘ ® ves © No

Cancel

2. Check that the quote header shows the quote is for a federal customer.

[+ Export «§ Share i Delete
QUOTE NUMBER BUY METHOD #  CREATED BY
oL Cisco fefiaial On 18-Nov-2016
Federal
QUOTE NAME /' sTATUS LAST UPDATED BY
Invalid [ On 18-Nov-2016

Items Discounts Billing Review and Submit
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3. To see federal pricing and discounts, select Discount Details, on the Discounts tab.

Items Discounts Billing Review and Submit
Intended Use @ Deal ID View By

Resale K4 r Discount Details | A

I need a Deal ID Summary
Collapse All X N
el Discount Details
N PAKI/Serial Unit ate . Prorated

HardnasSofwalelandS s Number List Price Begin End Gant List Price o Amount Net Price
@ Y] P A L] 1158 31-Dec-2016 30-Dec-2017 1 1158 23 266.34 891.66

Service Federal - USD 23 266.34
‘ 25 v ‘ ltems Per Page «FIRST | 4 Page of 1 » LAST»

Active Price List Global Price List in US Availability

Total List Price 1158
Total Effective Discount (23%) 266.34
Net Quote Amount 891.66

All Prices shown in USD

4. You can also select federal quoting under the Billing tab. If you select federal quoting here, check the discounts
tab to see revised pricing.

Items Discounts Billing Review and Submit
Tax Information *Required Field
Taxability * @ Your Tax Status @@
| Resale ‘ s | NON-EXEMPT

Billing Information

Billing Address *

[ y
Customer Number Lo ]

Bill To ID -

Operating Unit " s o

Address e [ p—

US Federal Government

® ves O No

Provide Feedback on this Training Resource
i Last Updated: August 2, 2018 All rights reserved. Cisco Proprietary. ©2018 Cisco and/or its affiliates.
cisco Cisco.com | Privacy Statement | Trademarks Content Authors/Publisher — Cisco Commerce Release Communications (CRC).



mailto:crc-training@cisco.com?subject=Federal%20QRG%20-%20Comments
http://www.cisco.com/
http://www.cisco.com/en/US/swassets/sw293/privacy_statement.html
http://www.cisco.com/en/US/swassets/sw293/trademark_statement.html

Cisco Commerce — Software Subscriptions and Services (CCW-R) Quick Reference Guide '.d
US Federal Quote >0

Assigning a Federal Quote as a Distributor User
1. Your steps are similar to a 1-Tier or Internal user. You can set up a federal quote on the quote initiation page,
observe the federal quote status on the Quote Header, and see the pricing and discounts applied on the
Discount tab. You can also change the status of the quote on the Billing tab of your quote.

Renewal Quote
Distributor
| F n H
Billing Address * Reseller Address and Contact
Wi n BB Wl s TEa (NC s BN T INC 2 m
Customer Number B Customer Number .
Bill To ID L Bill To ID o
Operating Unit OPERATING UNIT Operating Unit QOPERATING
Address 3550 1 Address unT Add Contact
| | -
us AVENUE
us
Intended Use @ US Federal Government
Resale » ® ves 7 No
conce | (TS
Assigning a Federal Quote as a Reseller User
1. Your steps are similar to those for 1- Renewal Quote
Tier Partners or Distributors. Check Reseller Address and Contact
that your quote has been marked as S ul
federal when initiating your quote. Sustomes Nber -
. . . Bill To ID -
You will also see the same information I rERATIG
on the quote header. Adaress Sl
— .DRNE Add Contact
Note: Resellers cannot view discounts and us
net pricing. Contact your selected
distributor for pricing information. |
E1E e & \I
Intended Use o US Federal Government
Resale s ® ves O No
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Setting Taxability Options in Federal Quoting

1. 1-Tier Partners, Distributors, and Internal users will see an additional option under Taxability when editing a
federal quote. Resellers cannot view taxability, so contact your selected distributor for taxation options.

Items Discounts Billing Review and Submit

Tax Information "Required Field

Taxability * @ Your Tax Status )
NON-EXEMPT

>

| Resale ‘
Internal Use
Resale

State/Federal or Direct Pay Permit
Exemptions

= e .

Customer Number T

Bill To ID mm e

Operating Unit —smw. = OPERATING UNIT

Address AVENUE

us

US Federal Government

® ves T No

Provide Feedback on this Training Resource
All rights reserved. Cisco Proprietary. ©2018 Cisco and/or its affiliates.
Content Authors/Publisher — Cisco Commerce Release Communications (CRC).

i Last Updated: August 2, 2018
cisco Cisco.com | Privacy Statement | Trademarks



mailto:crc-training@cisco.com?subject=Federal%20QRG%20-%20Comments
http://www.cisco.com/
http://www.cisco.com/en/US/swassets/sw293/privacy_statement.html
http://www.cisco.com/en/US/swassets/sw293/trademark_statement.html

